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BULLETIN NO: F09-031

SUBJECT: IT MODERNIZATION - ON-LINE REPORT RETRIEVAL
FACILITY ASSOCIATION (FARM) AND UNINSURED AUTOMOBILE
FunD (UAF)

A copy of this bulletin is being sent to Facility Association Report recipients.

The Facility Association IT Modernization team is in the final phases of preparation for the launch of the new
FARM and UAF system commencing Saturday, May 2™ 2009.

As we continue with our IT Modernization Program, we are providing on-line retrieval capabilities for the
monthly FARM and UAF reports via the Facility Association Portal.

As indicated in Bulletin F09-17, completed User ID Request Forms should have been returned to Angela Sobers
at asobers@facilityassociation.com to ensure your company has access to on-line report retrieval. Please note
User ID Request Forms can be found on the Facility Association website via the IT Modernization link.

FARM and UAF Participation reports will be available to Members for on-line retrieval via the Facility
Association Portal in May. Updates for report availability will be posted on the Facility Association website at
http://www.facilityassociation.com/IT Modernization.asp.

The Government Line Report for April processing month will be available for on-line retrieval to Members via
the Facility Association Portal in June. Please check the Facility Association’s website for more details regarding
availability.

A series of brief Webinars will be held for FARM and UAF users during the period May 7" and 8" The
information sessions will be 30 minutes in length and will be held at 10:00 am and 2:00 pm on both days. To book
your company’s timeslot, please send a fax to Facility Association Operations at (416) 842-0241 by May 4",
Please include your contact information including e-mail address and phone number so that we can confirm your
Webinar registration. These information sessions will demonstrate the new report retrieval process via Facility
Association’s Portal.

For more information regarding Facility Association’s IT Modernization, please refer to the Facility Association
website at http://www.facilityassociation.com/IT Modernization.asp.

David J. Simpson, M.B.A., FCIP
President & CEO
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