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This brochure is for convenience only. The text should
not be construed as modifying the wording or intent of

any insurance policy, legislation or regulation.

FACILITY ASSOCIATION IS AN

ASSOCIATION FUNDED BY ALL

AUTOMOBILE INSURERS IN EACH

OF THE JURISDICTIONS. IT ENSURES

THAT DRIVERS UNABLE TO OBTAIN

INSURANCE WITH AN INDIVIDUAL

COMPANY ARE ABLE TO OBTAIN

THE COVERAGE THEY NEED TO

LEGALLY OPERATE THEIR VEHICLES. 

IF YOU ARE A LICENSED DRIVER

AND/OR OWN A REGISTERED

VEHICLE WITH VALID LICENSE

PLATES, FACILITY ASSOCIATION

ENSURES THAT YOU CAN GET

INSURANCE IF YOU CANNOT

OBTAIN IT ELSEWHERE.



Q. Why would I have difficulty obtaining auto
insurance?

A. There are many reasons. For example, you may
have difficulty getting insurance because of
your driving record or accident history. Other
factors could include where you drive, the type
of vehicle you drive, or how the vehicle is used.

Q. How does Facility Association operate?

A. All licensed insurance representatives have
access to Facility Association, so there is no
difference in the way customers purchase auto
insurance through Facility Association. Facility
Association itself is not an insurance company
and does not issue policies. Policies obtained
through Facility Association are issued by
designated companies which also handle claims
and all other administration in connection with
such policies.

Q. Why are auto insurance rates through
Facility Association higher? 

A. Vehicle owners who need to obtain insurance
through the Facility Association are typically
considered to be “high risk”. Only a very small
percentage of the drivers in any province or
territory are insured through Facility
Association. This combination of high risk and
small numbers leads to higher premiums for
these policies.

Q. How long do motor vehicle conviction and
accident surcharges stay on my record?

A. Motor vehicle conviction surcharges stay on
your record for three years. Accidents will
affect your driving record for up to six years;
however, your driving record may get better
with each year without accidents.

Q. Why is it important for me to know about
Facility Association?

A. As we’ve already noted, only a very small
percentage of drivers in any province or
territory are insured through the Facility
Association. If Facility Association loses money,
it can assess all auto insurance companies in a
province or territory where the loss occurred for
funds. This cost ultimately will be reflected in
higher insurance premiums for all drivers in that
jurisdiction. Conversely, if Facility Association
generates a surplus, those funds can be
distributed to all automobile insurance
companies, helping them to control costs.

Q. How can I avoid being placed in the
Facility Association?

A. You can: 

1. Drive carefully.
If you are insured through Facility Association
because of your driving record or accident
history, then each year that you have no
convictions or accidents will help you achieve 
a better rate. If you have no motor vehicle
convictions for three or more years and no
accidents for five or more years, together with
a good payment history, you should no longer
be a Facility Association risk and should shop
around for your automobile insurance. 

2. Pay your premium on time.
If you have a history of not paying your
premium, you will have difficulty obtaining
insurance; you may have to pay higher
premiums with a policy obtained through
Facility Association. 

3. Shop around.
As a consumer, you have the right to shop around
for the best insurance value. Please consult your
local Yellow Pages for insurance representatives in
your area. For information on insurance companies
please call: 

INSURANCE BUREAU OF CANADA

Yukon (604) 684-3635

toll free 1-877-772-3777

Alberta, Northwest Territories, Nunavut
(780) 423-2212

toll free 1-800-377-6378

Ontario (416) 362-9528 

toll free 1-800-387-2880

Atlantic Provinces (902) 429-2730 

toll free 1-800-565-7189

For more information about Facility
Association, please contact your insurance

representative or visit our website at: 

www.facilityassociation.com


