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Disclaimer for FARM Disputes: By submitting this form, you attest that all avenues for resolution
between your Agency/Brokerage and the Servicing Carrier were exhausted. It is strongly
recommended that your direct Manager or Principal Broker is aware of this submission, as the
resulting Operating Committee decision may directly impact the operation of the Agency/Brokerage.

Instructions: Replace the instructional text below with your own words. Please ensure it is clear what

resolution you are seeking. It is important to stick to the facts. Attach any documentation that will
help you explain the issue.

1. Issue:

Provide a brief description of the problem. Explain to Operating Committee why this
issue is important to you and how it impacts you or your client.

2. Factors:

This may be the most important section of the submission. In 4 or 5 paragraphs,
provide a brief history of the issue. What are some important pieces of information that
will assist the Committee in making an informed decision?
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a. Escalation Activities:

Provide a summary of any escalation activities, including date, persons involved and
results of the conversation.

b. Rule/Guideline Impacted (FARM Disputes only):

Please indicate the rules within the Facility Association Manual of Rules & Rates that
support your position.

3. Requested Outcome:

What is the outcome you want to achieve with the submission? The point of this
submission is to appeal the decision on .........

4. Author(s) of Submission

Please provide full address, email address and telephone information.
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