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March 2024

Manual of Rules and Rates
ALBERTA

Various Rule Changes
Effective June 1, 2024 (New Business and Renewals)

Effective June 1, 2024 Facility Association is implementing the following updates for new business
and renewals in Alberta:

e FA has undertaken a review of the FARM Commercial Rules in an effort to simplify,
streamline and harmonize underwriting rules across all jurisdictions. The successful
completion of this allows for the ease of use for all users.

e During the review, changes to General, Private Passenger, Public and Recreational
sections of the manual where harmonization was required were also identified. These
changes are included in this update.

e A summary of the rule changes are attached to the Manual Bulletin on the Facility

Association website.

The Facility Association website www.facilityassociation.com has been updated with this information.

This bulletin is being distributed by the Servicing Carrier, to whom all enquiries should be addressed.


http://www.facilityassociation.com/

FACILITY ASSOCIATION ALBERTA RULE & RATES MANUAL
SUMMARY OF APPROVED RULE CHANGES EFFECTIVE JUNE 1, 2024

Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
GENERAL SECTION
General NEW Policy Term FA is This will not
Section reviewing impact
Every policy (New Business or Renewal) shall be issued for a rules in the premiums
term of either one year or six months. Commercial
Section.
A short-term policy may be issued in the event that the Aims to
vehicle/item is in transit in or through the jurisdiction, i.e. a harmonize
single trip from a location within a jurisdiction in which and simplify
Facility Association operates to another location within a the wordings
jurisdiction in Canada or the continental U.S.A. across all
jurisdictions
In all jurisdictions except Alberta, a short term policy may
also be issued for a vehicle being temporarily operated in a This section
jurisdiction in which it is not registered. is being
removed
The Servicing Carrier may accept an application for a short- from the
term policy and issue the policy accordingly or accept an Commercial
application for a 6 or 12-month term and a cancellation section and
voucher signed to provide coverage for only the shortened added to
term. General
section
The premium for the policy shall be calculated using the
highest rated territory of the originating jurisdiction and the
applicable short-term table in this manual, subject always to
the minimum retained policy premium.
Fleet and Garage policies are only available on a one year
term.
Commission The commission rates are: The commission rates are: Added the This will
word ‘Fleet” not impact
General Experience Rated Individually Rated Experience Rated (Fleet) Individually Rated to the title of | premiums
Section the
Commission
section
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FACILITY ASSOCIATION ALBERTA RULE & RATES MANUAL
SUMMARY OF APPROVED RULE CHANGES EFFECTIVE JUNE 1, 2024

Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
PRIVATE PASSENGER SECTION
Rule 104.G G. Other Insurance G. Other Insurance Based on This will
. . . . . . . . . ) Statutory not impact
New Policies If there is any other insurance in force in respect of a risk: | If there is any other insurance in force in respect of a risk: Condition premiums
a) Binding shall not be made effective before the expiry of | a) Binding shall not be made effective before the expiry of 8(1)
that other insurance. that other insurance. term’ination
. . - . . . does not
b) If that other insurance is to be cancelled, a liability card | b) If that other insurance is to be cancelled, a liability card require a
may not be prepared before the Insurer concerned has may not be prepared before the Insurer concerned has issued signed
issued the notice of cancellation, or the Insured has the notice of cancellation;—erthe-Insured-hassignred-the cancellation
signed the request for cancellation. request-for-cancellation.
Rule 123 A. Loss of Use Coverage REMOVE AS THE SAME INFORATION IS LISTED UNDER This section This will
. . is a not impact
Commonly END 20 may be added to provide reimbursement for loss | py F 152: ENDORSEMENTS APPLICABLE TO POL 1 duplication | premiums
Used of use of the vehicle in the event there is loss or damage (OWNER’S POLICY) as listed in
Endorsements | that is covered by the policy in excess of the deductible. another
. . . . This is how it will be labelled in the manual after approval: section of
This endorsement is only available for private passenger Rule 123: Not applicable the manual

vehicles.

This endorsement is not available on:

fleet vehicles, driver training vehicles, rental vehicles,
short term lease vehicles, antique/classic vehicles, police
or fire vehicles or private passenger vehicles used for
commercial or public purposes whether or not rated in the
Private Passenger Section.

Amount Payable and Premium
The amount payable shall not exceed $50 per day.

Total Limit Premium | Premium six
per Annual month policy
occurrence

$900 $50 $26

$1200 $65 $34

$1500 $75 $39

B. Legal Liability for Damage to Non-owned

Automobile

END 27 may be added to cover the Insured’s legal liability
for loss or damage to non-owned vehicles including
trailers. By non-owned we mean vehicles not owned by or
licensed in the name of the Insured or any other person
residing in the same dwelling premises.

20f 130



FACILITY ASSOCIATION ALBERTA RULE & RATES MANUAL
SUMMARY OF APPROVED RULE CHANGES EFFECTIVE JUNE 1, 2024

Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 123 The Insured must specify the type of vehicle that will be in | REMOVE AS THE SAME INFORATION IS LISTED UNDER This section This will
his/her possession. Coverage may only be offered where is a not impact
Commonly the Insured carries Collision and Comprehensive on RULE 152: ENDORSEMENTS APPLICABLE TO POL 1 duplication premiums
Used his/her own vehicle insured on the policy. (OWNER'S POLICY) as listed in
Endorsements another
Amount Payable and Premium This is how it will be labelled in the manual after approval: section of
The coverage provided is Collision and Comprehensive. Rule 123: Not applicable the manual

The limit of coverage provided by the endorsement is
subject to a deductible of $500.

Total Limit Premium | Premium six
Annual month policy
$40,000 $50 $26
$50,000 $65 $34
$75.000 $75 $39

This is a flat fee per policy term and is not pro rated when
the endorsement is added midterm to a policy or deleted
from a policy unless the vehicle is deleted or the policy
cancelled.

C. After Market Sound and Electronic

Communication Equipment

Where the vehicle is equipped with sound and electronic
communication equipment, other than factory installed
equipment, application of either END 37 or END 38 is
mandatory.

END 37

This endorsement limits the amount of coverage on the
equipment to $1,500. Where a vehicle is insured for
Comprehensive or Specified Perils, this endorsement must
be added if the Insured does not wish to purchase
additional coverage.

END 38

Where a vehicle is insured for Comprehensive or Specified
Perils and the Insured wishes to purchase additional
coverage for the equipment, this endorsement may be
added. Additional coverage may be purchased for a
premium of $30 per $1,000 or part thereof of value in
excess of $1,500. Only rate for that portion of the value
exceeding $1,500. Documentation (appraisal or receipts)
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FACILITY ASSOCIATION ALBERTA RULE & RATES MANUAL
SUMMARY OF APPROVED RULE CHANGES EFFECTIVE JUNE 1, 2024

Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 123 is necessary to support the value stated on the REMOVE AS THE SAME INFORATION IS LISTED UNDER This section This will
endorsement. isa not impact
Commonly For example: If END 38 has a limit of $4,300, the RULE 152: ENDORSEMENTS APPLICABLE TO POL 1 duplication premiums
Used premium shall be $90. (OWNER'S POLICY) as listed in
Endorsements | Signature Required another
Both endorsements require a signature. If a signature This is how it will be labelled in the manual after approval: section of
cannot be obtained, refer to Rule 122: Endorsement Rule 123: Not applicable the manual

Forms/Wordings.
D. Limitation of Glass Coverage

The coverage provided under Comprehensive for damage
to glass may be amended by means of adding 13(D) to
delete coverage for damage to glass except when caused
by Specified Perils.

The premium charged for the reduced Comprehensive
coverage is the Specified Perils premium plus 10% of the
Comprehensive premium.

Where the deductible is $1,000 or higher, there is no
premium reduction.

Signature Required

This endorsement requires a signature. If a signature
cannot be obtained, refer to Rule 122: Endorsement
Forms/Wordings.

E. Existing Hail Damage - Deletion of Hail Coverage

This endorsement must be applied in every instance
where the Servicing Carrier makes a cash settlement for a
hail damage claim.

Signature Required

This endorsement requires a signature. If a signature
cannot be obtained, refer to Rule 122: Endorsement
Forms/Wordings.
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FACILITY ASSOCIATION ALBERTA RULE & RATES MANUAL
SUMMARY OF APPROVED RULE CHANGES EFFECTIVE JUNE 1, 2024

Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 129.E.4 Renewal Renewal Based on This will
Where an Insured has received renewal documents prior Where an Insured has received renewal documents prior to Statutory not impact
Cancellations, to the effective date of the renewal, if evidence of renewal | the effective date of the renewal, if evidence of renewal Condition premiums
Procedures refusal is supplied by the Agent/Broker (per Rule 128) is refusal is supplied by the Agent/Broker (per Rule 128) is 8(1),
received by the Servicing Carrier within 15 days of the received by the Servicing Carrier within 15 days of the termination
Flat renewal’s effective date, a full refund shall be credited to renewal’s effective date, a full refund shall be credited to the does not
Cancellations the Agent’s/Broker’s Facility Association account. If Agent’s/Broker’s Facility Association account. If evidence of require a
evidence of renewal refusal is not received within 15 days, | renewal refusal is not received within 15 days, the renewal written
the renewal shall be cancelled on a pro rata basis effective | shall be cancelled on a pro rata basis effective the date it is request
the date it is received by the Servicing Carrier and the received by the Servicing Carrier and the Agent/Broker shall
Agent/Broker shall be responsible for earned premium. A be responsible for earned premium. A writter request
written request acceptable to the Servicing Carrier, for acceptable to the Servicing Carrier, for cancellation effective
cancellation effective renewal date shall be accepted in renewal date shall be accepted in lieu of evidence of renewal
lieu of evidence of renewal refusal. refusal.
Rule 141 Liability, DCPD, Accident Benefits and Collision as they Liability, DCPD (not available in Northwest Territories, FA is This will
relate to the use and operation of the described Nunavut and Yukon), Accident Benefits, Uninsured reviewing not impact
Suspension vehicles, new vehicles or temporary substitute vehicles Automobile (not available in Alberta, Northwest Territories, rules in the premiums
and may be suspended by means of END 16. Nunavut and Yukon) and Collision as they relate to the use Commercial
Reinstatement and operation of the described vehicles, new vehicles or Section.
Of Coverages temporary substitute vehicles may be suspended by means of | Aims to
- END 16/17 END 16. harmonize
This endorsement leaves in place Comprehensive or This endorsement leaves in place Comprehensive or Specified | the wordings
Specified Perils coverage if present on the policy as well Perils coverage if present on the policy as well as the across all

as the coverages mentioned above as they relate to the
ownership of the vehicle. This means that END 16 does
not suspend coverages related to ‘drive other vehicles’;
while a pedestrian; or while the vehicle is in storage. This
endorsement is available on private passenger and
commercial vehicles. Coverage is reinstated by means of
END 17.

No refund is allowed in respect of Comprehensive and
Specified Perils.

If Liability, DCPD and Accident Benefits coverages are
removed or suspended more than twice a year, then
removal of these coverages is not permitted until the
following renewal. It is not necessary to remove the
licence plate from the vehicle while these coverages are
removed or suspended.

coverages mentioned above as they relate to the ownership
of the vehicle. This means that END 16 does not suspend
coverages related to ‘drive other vehicles’; while a
pedestrian; or while the vehicle is in storage. This
endorsement is available on private passenger and
commercial vehicles. Coverage is reinstated by means of END
17.

No refund is allowed in respect of Comprehensive and
Specified Perils.

If Liability, DCPD (not available in Northwest Territories,
Nunavut and Yukon) and Accident Benefits coverages are
removed or suspended twice in one year, then removal of
those coverages a third time will not be permitted until the
following renewal. It is not necessary to remove the licence
plate from the vehicle while coverage is removed or
suspended.

jurisdictions
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FACILITY ASSOCIATION ALBERTA RULE & RATES MANUAL
SUMMARY OF APPROVED RULE CHANGES EFFECTIVE JUNE 1, 2024

Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 141 END 16/17 is not available for the following: END 16/17 is not available for the following: Upon review | This will
1. Vehicles for which proof of insurance is issued or filed. 1. Vehicles for which proof of insurance is issued or filed. of END 16. not impact
Suspension 2. Experience rated risks 2. Experience rated risks FA noticed premiums
and 3. Recreational vehicles rated in the Recreational Section 3. Recreational vehicles rated in the Recreational Vehicle that not all
Reinstatement | 4. Vehicles that were never intended to be driven. Section jurisdictions
Of Coverages 5. Vehicles held for sale whether or not on an auto 4. Vehicles that were never intended to be driven. have the
- END 16/17 dealer’s lot. 5. Vehicles held for sale whether or not on an auto dealer’s table printed
lot. on the forms
anymore.
Rating Rating Information
The refund for the period of cancellation is calculated The refund for the period of coverage suspension/cancellation | was verified
according to the short rate table, refer to Rule 131:C. is calculated according to the table below (except Ontario): and a table
was created
Period of Suspension/Cancellation % of Annual to be added
Premium to the
Less than 45 days** Nil manual.
Less than 2 months Nil
45 days and less than 2 2 months** 15%
2 months and less than 2 > months 15%
2 Y2 months and less than 3 months 19%
3 months and less than 3 > months 22%
3 %2 months and less than 4 months 26%
4 months and less than 4 > months 30%
4 > months and less than 5 months 34%
5 months and less than 5 2 months 38%
5 %> months and less than 6 months 41%
6 months or more 45%
**Applies to Alberta only
In no event shall a refund be granted for any suspension
In no event shall a refund be granted for any suspension period of less than forty five (45) consecutive days (Applies
period of less than forty five (45) consecutive days. to Alberta and Ontario only) or sixty (60) consecutive days.
Rule 149.D.7 7. Premium Calculation 7. Premium Calculation Refer to Rule | This will
Note: 124_1 on not in_'\pact
Fleet e Refer to Rule 124 on rating of experience (fleet) rating of premiums
' rated risk. experience
New (fleet) rated
Applications e  For other classes of business, refer to the risk.
appropriate section of the manual.
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FACILITY ASSOCIATION ALBERTA RULE & RATES MANUAL
SUMMARY OF APPROVED RULE CHANGES EFFECTIVE JUNE 1, 2024

Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 149.D.7 These calculations pertain to private passenger These-caleulations-pertain-to-private-passenger Refer to Rule | This will
vehicles only. For other classes, refer to the vehieles-enly—For-other-classes;,—eferto-the 124 on not impact
appropriate section of the manual. appropriate-section-of-the-manualk: rating of premiums
Fleet, Liability and DCPD Hability-and-DEPD experience
New Where the Applicant requires limits in excess of Where-the-Applicant requireslimitsin-excess-of $2,000,000 (fleet) rated
Applications risk.

$2,000,000 the Agent/Broker must discuss the risk with
the Servicing Carrier prior to binding. Many risks will not
be eligible for limits in excess of $2,000,000.

Note: The application form must indicate the limits or
combined limit actually required and the applicable
endorsements (END 6(A)/6(B)/6(C)/6(F), 22).

Private passenger vehicles

Enter the premium applicable to the statutory minimum

limit.

Optional Physical Damage

All Perils

a) All Perils coverage is no longer available. Vehicles
having All Perils coverage on existing Facility
Association policies shall be renewed with Collision
and Comprehensive coverage subject to a minimum
deductible.

b) Record All Perils losses according to the peril under
which they were paid i.e. Collision losses under
Collision and Comprehensive/Specified Perils losses
under Comprehenisve/Specified Perils.

All other coverages

Enter premium and deductibles where indicated.

Premium Totals

Liability and DCPD

a) Total the appropriate premiums and enter the totals
under the appropriate tables.

b) Apply the increased limit factor for limits up to
$1,000,000.

c) Apply the increased limit factor for limits over
$1,000,000 if required.

d) Add the final total under each table to the total
derived from adding together all other premiums.

All Other Coverages
Total the premiums in each column.

As the
information
is similar
under Rule
124 will be
removing
from this
section
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FACILITY ASSOCIATION ALBERTA RULE & RATES MANUAL
SUMMARY OF APPROVED RULE CHANGES EFFECTIVE JUNE 1, 2024

Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 152 END 37 - Limitation to Automobile Sound and Electronic END 37 - Limitation to Automobile Sound and Electronic Information This will
Communication Equipment. Communication Equipment. has been not impact
Provides that, in the event of loss or damage by theft or Provides that, in the event of loss or damage by theft or moved from premiums
Endqrsements attempted theft, the maximum amount of insurance for attempted theft, the maximum amount of insurance for the section with
ﬁ‘gi“fable 0 | the equipment or the actual cash value is $1,500 in total. | equipment or the actual cash value is $1,500 in total. Commonly
Used
(Owner’s Where a vehicle is insured for Comprehensive or Specified Endorsemen
Policy) Perils, this endorsement must be added if the Insured does ts
not wish to purchase additional coverage.
This endorsement must be signed by the Insured.
COMMERCIAL SECTION
Rule 200 A. The Insurer’s rules for declining to issue, A. The Insurer’s rules for declining to issue, FAis This will
) terminating or refusing to renew a contract are: terminating or refusing to renew a contract are: reviewing not impact
Filed rules in the premiums
Underwriting 1. The risk does not meet the object of the Facility 1. The risk does not meet the object of the Facility Commercial
Rules Association which is to ensure the availability of Association which is to ensure the availability of Section.
automobile insurance, as required by law, in those automobile insurance, as required by law, in those Aims to
provinces and territories of Canada in which the provinces and territories of Canada in which the harmonize
Association operates, to the owners and licensed Association operates, to the owners and licensed drivers and simplify
drivers of motor vehicles who would otherwise have of motor vehicles who would otherwise have difficulty the wordings
difficulty obtaining such insurance. obtaining such insurance. across all

2. The Named Insured does not have an insurable interest
in the vehicle.

3. The vehicle is registered in a jurisdiction other than one

in which the application for coverage is being
completed or the vehicle is not operated at any time in a
jurisdiction in which the Association operates. If the
vehicle is registered in another jurisdiction in which
Facility Association operates, the vehicle may be insured
through an Agent/Broker and Servicing Carrier licensed in
that jurisdiction.

4. The driver of a commercial vehicle does not hold a valid
operator’s licence, based on the class of vehicle insured.

5. The application is incomplete, or has not been signed
by the Named Insured or the risk has not been bound by
the Agent/Broker.

2. The Named Insured does not have an insurable interest
in the vehicle.

3. The vehicle is registered in a jurisdiction other than one

in which the application for coverage is being completed or
the vehicle is not operated at any time in a jurisdiction in
which the Association operates. If the vehicle is registered in
another jurisdiction in which Facility Association operates, the
vehicle may be insured through an Agent/Broker and
Servicing Carrier licensed in that jurisdiction.

Exception: See Rule 200:C. Non-Residents and Vehicles Not
Registered in Jurisdiction.

4. The driver of the a—eemmereial vehicle does not hold a
valid operator’s licence, based on the class of vehicle
insured.

jurisdictions
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FACILITY ASSOCIATION ALBERTA RULE & RATES MANUAL
SUMMARY OF APPROVED RULE CHANGES EFFECTIVE JUNE 1, 2024

Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 200 6. Failure or refusal to supply underwriting information as 5. The application is incomplete, or has not been signed by FA is This will
identified under Rule 200.D: Supplementary the Named Insured or the risk has not been bound by the reviewing not impact
Filed Underwriting Information, necessary to underwrite the Agent/Broker. rules in the premiums
Underwriting risk or underwriting information is incomplete, or Commercial
Rules underwriting information received is outside the ‘oldest 6. Failure or refusal to supply underwriting information as Section.
report date permitted’, or where indicated, information identified under Rule 200.D: Supplementary Underwriting Aims to
is not issued by the Federal or Provincial Authority of the Information, necessary to underwrite the risk or harmonize
jurisdiction of registration. underwriting information is incomplete, or underwriting the wordings
7. The vehicle is not in the possession of the Named information received is outside the ‘oldest report date across all

Insured (i.e. has been stolen or cannot be located). This
restriction is not intended to be used as a denial of a
valid theft claim.
8. Non-payment of premium for the current policy period
(for purposes of termination only).

9. Any risk where abusive or threatening behaviour of the
Insured/Applicant/Driver within the previous 3 years has
created a safety concern for Facility Association staff,
Servicing Carrier staff or a representative acting on behalf
of either and circumstances have been reported to police.

NOTE: In accordance with the Insurance Act,
Private Passenger vehicles, including those vehicles
classified for business use (Class 07 or 03) and
vehicles used in farming operations with a curb
weight less than 4,500kg (Class 33) are not eligible
to be declined, terminated or refuse to renew.

Certain Endorsements applicable to commercial vehicles
require a signature. Where no signature is obtained, the
policy may be:
a) Cancelled, in accordance with the Statutory
Conditions:
b) Issued without the endorsement
c) Removed and policy re-rated accordingly.

See Rule 213: Endorsements Forms/Wordings.

permitted’, or where indicated, information is not issued by
the Federal or Provincial Authority of the jurisdiction of
registration.

7. The vehicle is not in the possession of the Named Insured
(i.e. has been stolen or cannot be located). This restriction
is not intended to be used as a denial of a valid theft claim.

8. Non-payment of premium for the current policy period

(for purposes of termination only).

9. Any risk where abusive or threatening behaviour of the
Insured/Applicant/Driver within the previous 3 years has
created a safety concern for Facility Association staff,
Servicing Carrier staff or a representative acting on behalf of
either and circumstances have been reported to police.

NOTE: In accordance with the Insurance Act, Private
Passenger vehicles, including those vehicles classified
for business use (Class 07 or 03) and vehicles used in
farming operations with a curb weight less than
4,500kg (Class 33) are not eligible to be declined,
terminated or refuse to renew.

(Applicable to Alberta only)

NOTE: Certain Endorsements applicable-to-commereial
vehieles require a signature. Where no signature is obtained,
the policy may be:
a) Cancelled, in accordance with the Statutory
Conditions;
b) Issued without the endorsement;
c) Removed and policy re-rated accordingly.

jurisdictions
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FACILITY ASSOCIATION ALBERTA RULE & RATES MANUAL
SUMMARY OF APPROVED RULE CHANGES EFFECTIVE JUNE 1, 2024

Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 200 B. Rules for refusing to provide or continue a B. Rules for refusing to provide or continue a coverage | FAis This will
) coverage are: are: reviewing not impact
Filed rules in the premiums
Underwriting 1. Where a Named Insured or any person who is a regular | 1. Where a Named Insured or any person who is a regular or Commercial
Rules or frequent operator of the vehicle, has, within the frequent operator of the vehicle, has, within the immediately Section.
immediately preceding thirty six months: preceding thirty six months: Aims to
harmonize
a) When making a previous application for a) When making a previous application for automobile the wordings
automobile insurance, given false particulars of insurance, given false particulars of an automobile to | across all

an automobile to be insured to the prejudice of
the Insurer;

or

b) Knowingly misrepresented* or failed to disclose in
an application any fact required to be stated
therein;

* Misrepresentation means an Named Insured has either
had a policy cancelled by registered letter for material
misrepresentation or has had a claim denied for material
misrepresentation.

or

c) Has contravened a term of an insurance contract
or been convicted of fraud in relation thereto;

or

d) Willfully made a false statement in respect of a
claim.

Will be subject to the following coverage limitations:
i) Optional physical damage coverage shall not be
provided;
ii) Completion of U.S. Fillings shall not be provided.

2. Optional Physical damage coverage shall not be
provided where an application for a salvage motor vehicle
is submitted without a subsisting salvage motor vehicle
inspection. Where the inspection is not completed and
provided within 30 days from the effective date, the policy
shall be cancelled by registered letter.

NOTE: No policy shall be written for vehicles branded
‘nonrepairable’

be insured to the prejudice of the Insurer;
or

b) Knowingly misrepresented* or failed to disclose in an
application any fact required to be stated therein;

* Misrepresentation means an Named Insured has either had
a policy cancelled by registered letter for material
misrepresentation or has had a claim denied for material
misrepresentation.

or

c) Has contravened a term of an insurance contract or
been convicted of fraud in relation thereto;

or

d) Willfully made a false statement in respect of a
claim.

Will be subject to the following coverage limitations:
i Maximum $1 million Third Party Liability limit (Not
applicable in Alberta);
ii. Optional physical damage coverage shall not be
provided;
iii.. Completion of U.S. Filings shall not be provided.

2. Optional physical damage coverage shall not be provided
where an application for a salvage motor vehicle is submitted
without a subsisting salvage motor vehicle inspection. Where
the inspection is not completed and provided within 30 days
from the effective date, the policy shall be cancelled by
registered letter. (Applicable to Alberta).

jurisdictions
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FACILITY ASSOCIATION ALBERTA RULE & RATES MANUAL
SUMMARY OF APPROVED RULE CHANGES EFFECTIVE JUNE 1, 2024

Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 200 3. Where a vehicle is licensed for road use and is used on NOTE: No policy shall be written for vehicles branded FA is This will
roads as well as for race or speed tests, optional ‘nonrepairable’ reviewing not impact
Filed physical damage coverage shall not be provided. For 3. Where a vehicle is licensed for road use and is used on rules in the premiums
Underwriting DCPD coverage establish the rate group according to roads as well as used for race or speed tests, optional Commercial
Rules Rule 211: Vehicle Rate Group. physical damage coverage shall not be provided. For Section.
DCPD (Not available in Northwest Territories, Nunavut and Aims to
Yukon) coverage establish the rate group according to Rule harmonize
211+VVehicle Rate Group the wordings
across all

C. Supplementary Underwriting Documents
Applicable to Commercial Vehicles.

The following documents are to be supplied to the
Servicing Carrier in the circumstances described below,
for the frequency specified. Failure to supply the following
for a commercial vehicle may result in policy cancellation,
in accordance with Rule 200.A.6.

C. Non-residents and vehicles not registered in
jurisdiction.

As per the chart below, these vehicles may be operated for
certain number of days at which point they must be
registered and plated in that jurisdiction. A policy of
insurance may be required to cover the vehicle during this
period. If necessary FA will issue a short term policy for a
period not to exceed the time frame indicated in the chart
below to cover the insurance requirement. Upon expiry the
policy will lapse and will not be renewed. If the vehicle is
registered in that jurisdiction prior to the expiry of the short
term policy, the short term policy will be cancelled pro rata
and a new POL 1 will be issued for a 6 or 12 month term.

Jurisdiction

Time frame to

Register and
Plate Vehicle

60 days Ontario and Yukon

90 days Alberta, Newfoundland &
Labrador, Northwest Territories,
Nunavut and Nova Scotia

4 months Prince Edward Island

6 months New Brunswick

D. Supplementary Underwriting Documents Applicable
to Commercial Vehicles.

The following documents are to be supplied to the Servicing
Carrier in the circumstances described below, for the
frequency specified. Failure to supply the following for a
commercial vehicle may result in policy cancellation, in
accordance with Rule 200.A.6.

jurisdictions
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FACILITY ASSOCIATION ALBERTA RULE & RATES MANUAL
SUMMARY OF APPROVED RULE CHANGES EFFECTIVE JUNE 1, 2024

Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 200 Document Type Oldest Frequenc Document Type Oldest Frequenc FA is This will
Report date | y required Report date | y required reviewing not impact
Filed permitted permitted rules in the premiums
Underwriting Articles of Date of last New Articles of Date of last New Commercial
Rules Incorporation: revision Business Incorporation: revision Business Section.
Where the Named Where the Named Aims to
Insured is an Insured is an harmonize
incorporated entity, incorporated entity, the wordings
or is a limited liability or is a limited liability across all
company. company. jurisdictions
FMCSA SMS 90 days from | New FMCSA SMS 90 days from | New
“Complete” Carrier | date report Business*, “Complete” Carrier | date report Business*,
Profile (with full was Renewals Profile (with full was Renewals
documentation), generated documentation), generated
including U.S. DOT including U.S. DOT
and MC Numbers: and MC Numbers:
On all Heavy On all Heavy
Commercial Vehicles Commercial Vehicles
with a Gross Vehicle with a Gross Vehicle
Weight exceeding Weight exceeding
4,500kg on vehicles 4,500kg on vehicles
traveling into the traveling into the
u.s. u.s.
International Fuel Prior four (4) | New International Fuel Prior four (4) | New
Tax Assessment quarters, Business*, Tax Assessment quarters, Business*,
(IFTA): On all including any | Renewals (IFTA): On all including any | Renewals
vehicles with ‘IRP’ reassessmen vehicles with ‘IRP’ reassessmen
plates, traveling ts, plates, traveling ts,
outside the immediately outside the immediately
jurisdiction of preceding jurisdiction of preceding
registration, the effective registration, the effective
including into the date of the including into the date of the
U.S. Documents policy. U.S. Documents policy.

supplied must be
issued by the Federal
Authority, or
Provincial Authority
of the jurisdiction of
vehicle registration.

supplied must be
issued by the Federal
Authority, or
Provincial Authority
of the jurisdiction of
vehicle registration.
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FACILITY ASSOCIATION ALBERTA RULE & RATES MANUAL
SUMMARY OF APPROVED RULE CHANGES EFFECTIVE JUNE 1, 2024

Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 200 NSC Carrier Profile | 90 days from | New NSC Carrier Profile | 90 days from | New FA is This will
(CVOR 'Level 2’ in date report Business*, (CVOR 'Level 2’ in date report Business*, reviewing not impact
Filed Ontario or was Renewals Ontario or was Renewals rules in the premiums
Underwriting Equivalent with full | generated Equivalent with full | generated Commercial
Rules profile profile Section.
information): On information): On Aims to
all Heavy Commercial all Heavy Commercial harmonize
vehicles with a Gross vehicles with a Gross the wordings
Vehicle Weight Vehicle Weight across all
exceeding 4,500kg. exceeding 4,500kg. jurisdictions
Documents supplied Documents supplied
must be issued by must be issued by
the Provincial the Provincial
Authority of the Authority of the
jurisdiction of vehicle jurisdiction of vehicle
registration. registration.
Document Type Oldest Frequenc Document Type Oldest Frequenc
Report date | y required Report date | y required
permitted permitted
Prior Insurance 30 days from | New Prior Insurance 30 days from | New
Carrier Loss date Business Carrier Loss date Business

History/Experience
Reports (Fleet
Rated policies
only): For prior
insurance policies
issued under the
same Named
Insured. Documents
must be issued on
Prior Carriers
Letterhead, if the
Servicing Carrier
does not already
have prior experience
on file.

Refer to Rule 209:
Driving Record, for
Individually-Rated
Commercial Policies.

report/letter
was
generated

History/Experience
Reports (Fleet
Rated policies
only): For prior
insurance policies
issued under the
same Named
Insured. Documents
must be issued on
Prior Carriers
Letterhead, if the
Servicing Carrier
does not already
have prior experience
on file.

Refer to Rule 209:
Driving Record, for
Individually-Rated
Commercial Policies.

report/letter
was
generated

This reports
seems
unnecessary
due to other
reports
received that
have the
same
information
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FACILITY ASSOCIATION ALBERTA RULE & RATES MANUAL
SUMMARY OF APPROVED RULE CHANGES EFFECTIVE JUNE 1, 2024

Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 200 Safety Fitness 365 days New SafetyFithess 365-days New FA is This will
Certificate: from date Business, €Eertificater from-date Business; reviewing not impact
Filed Required on report was Vehicle Reguired-on report-was Vehiele rules in the premiums
Underwriting commercial vehicles generated Additions eemmereiab-vehieles generated Additiens Commercial
Rules or tractor trailer er-tractor-trailer Section.
combinations with a cembinatiens—witha Aims to
registered curb registered—eurb harmonize
weight exceeding: weight-exceeding: the wordings
a)4,500kg when ay4;500kg-when across all
operating outside eperating-outside-of jurisdictions
of the province of the-provineeof
Alberta Alberta
OR OoR
b) 11,794kg when bH1794kg-when
operating within eperating-withinthe
the province of province-of-Alberta
Alberta
Vehicle Date of last New
Vehicle Date of last New Registration: revision Business,
Registration: revision Business, Complete copy of Vehicle
Complete copy of Vehicle document indicating Additions
document indicating Additions that vehicle is
that vehicle is registered to the
registered to the Named Insured.
Named Insured. Document supplied
Document supplied must be issued by
must be issued by the Provincial
the Provincial Authority of the
Authority of the jurisdiction of vehicle
jurisdiction of vehicle registration.
registration. *For New Business Risks with ‘No Prior Insurance’, traveling

*For New Business Risks with ‘No Prior Insurance’,

traveling out-of-province, including into the U.S., refer to
Rule 204.G New Policies: No Prior Insurance, for special

rating instructions.

NOTE:

out-of-province, including into the U.S., refer to Rule 204.G
New Policies: No Prior Insurance, for special rating
instructions.

NOTE:
In accordance with the Insurance Act, Private

In accordance with the Insurance Act, Private
Passenger Vehicles, including those vehicles
classified for business use (Class 07 or 03) and
vehicles used in farming operations with a curb
weight less than 4,500kg (Class 33) are not eligible
to be declined, terminated or refuse to renew.

Passenger Vehicles, including those vehicles classified
for business use (Class 07 or 03) and vehicles used in
farming operations with a curb weight less than
4,500kg (Class 33) are not eligible to be declined,
terminated or refuse to renew.
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FACILITY ASSOCIATION ALBERTA RULE & RATES MANUAL
SUMMARY OF APPROVED RULE CHANGES EFFECTIVE JUNE 1, 2024

Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 201 A. Liability A. Liability FAis This will
Not more than $2,000,000 except: Not more than $2,000,000 except: reviewing not |mpact
Coverages ) - . . - . rules in the premiums
- e  When required by Canadian or American federal e  When required by Canadian or American federal or :
Available and — S . S Commercial
L or provincial statute, by regulation issued under provincial statute, by regulation issued under -
Minimum . L - L Section.
- authority thereof, or by municipal by-laws (but authority thereof, or by municipal by-laws (but not :
Deductibles - g Aims to
not by other local authorities such as school by other local authorities such as school boards). h .
T A armonize
boards). The Liability limit may not exceed the The Liability limit may not exceed the amount and simplify
amount required. required. the wordings
across all

e  Where the Named Insured is required to have
limits higher than $2,000,000 but not exceeding
$5,000,000 in order to obtain a contract of work
or obtain employment and where failure to do so
will result in loss of the contract or employment.
The Insured will be required to provide
documentation of the contract requirements or
employment requirements for limits no higher
than $5,000,000. This documentation is required
at the time the higher limit is requested but not
for subsequent renewal terms.

The Servicing Carrier reserves the right to decline the
application of a liability limit over $2 million.

NOTE: At no time may the liability limit shown on any
proof of insurance exceed those required by the authority
concerned.

For Example: If the Liability limit chosen by the Named
Insured is $1,000,000 and proof of insurance is required
for $500,000. The policy will be issued at $1,000,000 but
the proof of insurance shall only show $500,000.

The policy states that an automobile and trailer are held
to be one vehicle. A trailer and any attached vehicle must
be insured for the same Liability limit. If separate liability
coverage is obtained for the trailer. Refer to Rule 212:
Trailers, for rating instructions.

If it is necessary to provide a Liability limit that falls
between two limits for which premiums or limit factors are
indicated in this manual, the premium or limit factor
applicable to the higher of those two limits shall be used.

Where the Named Insured is required to have limits
higher than $2,000,000 but not exceeding
$5,000,000 in order to obtain a contract of work or
obtain employment and where failure to do so will
result in loss of the contract or employment. The
Insured will be required to provide documentation of
the contract requirements or employment
requirements for limits no higher than $5,000,000.
This documentation is required at the time the
higher limit is requested but not for subsequent
renewal terms.

The Servicing Carrier reserves the right to decline the
application of a liability limit over $2 million.

The policy states that an automobile and trailer are held to be
one vehicle. A trailer and any attached vehicle must be
insured for the same Liability limit. If-separatetability
eoverage-is-obtainedfor-thetraller—RefertoRule 2122

Traers f o oRs.

If it is necessary to provide a Liability limit that falls between
two limits for which premiums or limit factors are indicated in
this manual, the premium or limit factor applicable to the
higher of those two limits shall be used.

jurisdictions
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FACILITY ASSOCIATION ALBERTA RULE & RATES MANUAL
SUMMARY OF APPROVED RULE CHANGES EFFECTIVE JUNE 1, 2024

Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 201 Where it is required and permissible to provide a Where it is required and permissible to provide a higher FA is This will
higher Liability limit and the manual does not provide the Liability limit and the manual does not provide the necessary reviewing not impact
Coverages necessary increased limit factor, contact your Servicing increased limit factor, contact your Servicing Carrier. rules in the premiums
Available and Carrier. Commercial
Minimum Section.
Deductibles B. Accident Benefits B. Accident Benefits Aims to
. . . . . harmonize
As prescribed by statute. As prescribed by statute. Optional increased benefits are and simplify
available in Ontario only. the wordings
across all

C. Optional Physical Damage Coverage and
Deductibles

All Perils coverage is no longer available. Comprehensive
coverage is not available on logging vehicles.

No optional physical damage coverage shall be provided or
offered for commercial vehicles valued at $1,000,000 or
more.

Optional physical damage coverage shall not be provided
for off-road commercial vehicles e.g. logging trucks used
solely in the bush.

Under this coverage, a motor vehicle and one or more
trailers are separate automobiles; consequently, different
deductibles for trailers and towing vehicles are permitted.

C. Uninsured Automobile

As provided in the policy. Uninsured Automobile Applicable to
All Jurisdictions except in Alberta, Northwest Territories,
Nunavut, and Yukon where Uninsured Automobile coverage is
not available.

F=—D.-Direct Compensation Property Damage (DCPD)
Neo-deductibles-are-appheable—Deductibles are available in

Ontario only.

DCPD Applicable to All Jurisdictions except in Northwest
Territories, Nunavut and Yukon where DCPD coverage is not
available.

€. E. Optional Physical Damage Coverage and
Deductibles

All Perils coverage is no longer available. Comprehensive
coverage is not available on logging vehicles in Alberta,
Northwest Territories, Nunavut and Yukon.

No optional physical damage coverage shall be provided or
offered for commercial vehicles valued at $1,000,000 or
more.

Optional physical damage coverage shall not be provided for
off-road commercial vehicles e.g. logging trucks used solely
in the bush.

Under this coverage, a motor vehicle and one or more trailers
are separate automobiles; consequently, different deductibles
for trailers and towing vehicles are permitted.

jurisdictions
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FACILITY ASSOCIATION ALBERTA RULE & RATES MANUAL
SUMMARY OF APPROVED RULE CHANGES EFFECTIVE JUNE 1, 2024

Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 201 a) Minimum Deductibles for Light Commercial a) Minimum Deductibles for Light Commercial Vehicles | FA is This will
Vehicles (Gross Vehicle Weight up to 4,500 kg) (Gross Vehicle Weight up to 4,500 kg) reviewing not impact
Coverages The deductibles are to be no less than: The deductibles are to be no less than: rules in the premiums
Available and Rate Groups Minimum Deductible Commercial
Minimum Rate Groups Minimum Deductible 15 and under $500 Section.
Deductibles 15 and under $500 Aims to
16 - 18 $1,000 harmonize
16-18 $1,000 19- 21 $2,500 and simplify
19 - 21 $2,500 22 and over 5% of List Price New rounded the wordings
22 and over 5% of List Price New rounded to up to the nearest $250 across all
the nearest $250 (minimum (minimum deductible $2,500, jurisdictions
deductible $2,500, maximum maximum deductible $5,000).
deductible $5,000). END 40 END 40 is mandatory on any
END 40 END 40 is mandatory on any vehicles with prior fire and total
vehicles with prior fire and total theft claims within the last 60
theft claims within the last 60 months
months b) Minimum Deductibles for Heavy Commercial

b) Minimum Deductibles for Heavy Commercial
Vehicles (Gross Vehicle Weight Over 4,500 kg)

Vehicles (Gross Vehicle Weight Over 4,500 kg)

The following deductibles are based on Vehicle List Price
New, including the cost of any customizations and
attached equipment. Deductibles are to be rounded to

The following deductibles are based on Vehicle List Price New,
including the cost of any customizations and attached
equipment. Deductibles are to be rounded to the nearest
$250 and are to be no less than:

the nearest $250 and are to be no less than:

List Price New

Minimum Deductible

Vehicle Make and
Model listed in
Commercial Rate
Group Table I

5% of List Price New rounded
to the nearest $250
(minimum deductible $2,500,
maximum deductible

$5,000).
<$50,001 $2,500
$50,001-$65,000 | $3,500
$65,001 - $4,000
$80,000
$80,001 - $5,000
$100,000

$100,001 and
Over

5% of List Price New rounded
to the nearest $250
(minimum deductible $5,000,
maximum $50,000)

END 40

END 40 is mandatory on all
Heavy Commercial Vehicles

List Price New

Minimum Deductible

Vehicle Make and
Model listed in
Commercial Rate
Group Table I

5% of List Price New rounded
up to the nearest $250
(minimum deductible $2,500,
maximum deductible

$5,000).
<$50,001 $2,500
$50,001-$65,000 | $3,500
$65,001 - $4,000
$80,000
$80,001 - $5,000
$100,000

$100,001 and
Over

5% of List Price New rounded
up to the nearest $250
(minimum deductible $5,000,
maximum $50,000)

END 40

END 40 is mandatory on all
Heavy Commercial Vehicles
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FACILITY ASSOCIATION ALBERTA RULE & RATES MANUAL
SUMMARY OF APPROVED RULE CHANGES EFFECTIVE JUNE 1, 2024

Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 201 with Physical Damage with Physical Damage FA is This will
Coverage Coverage reviewing not impact
Coverages Example: If list price new of a Class 42 Sand & Gravel Example: If list price new of a Class 42 Sand & Gravel truck is | rules in the premiums
Available and truck is $122,000, 5% is $6,100. The deductible shall be $123,000, 5% is $6,150. The deductible shall be $6,250 and Commercial
Minimum $6,000 and the rating factor for $2,500 or more applies. the rating factor for $2,500 or more applies. Section.
Deductibles Aims to
c) Minimum Deductibles based on Prior Loss c) Minimum Deductibles based on Prior Loss harmonize
Experience Experience and simplify
the wordings
For risks with claims, refer to the following chart. Where a across all

For risks with claims, refer to the following chart. Where a

risk is eligible for one deductible based on rate
group/vehicle and another based on claims, the higher

deductible applies.

risk is eligible for one deductible based on rate group/vehiele
and another based on claims, the higher deductible applies.

Number of Automobile Deductible amount
Number of Automobile Deductible amount Insurance claims under each applicable to the
Insurance claims under each applicable to the coverage (All Perils, Collision, coverage under
coverage (All Perils, Collision, | coverage under Comprehensive, Specified which the claims
Comprehensive, Specified which the claims Perils) were made*
Perils) were made* In prior | In prior | In prior
In prior | In prior | In prior 12 36 60
12 36 60 months months months
months | months | months (fire
(fire and/or
and/or total
total theft)
theft) 3 - 2 $5,000
3 - 2 $5,000 - 3 - $2,500
- 3 - $2,500 - 4 - 5% of List Price
- 4 - 5% of List Price New rounded up to
New rounded to the the nearest $500
nearest $500 (minimum
(minimum deductible $5,000).
deductible $5,000). - 5or - No coverage offered
- 5or - No coverage offered more
more 3or No coverage
3or No coverage more
more

*Claims that have occurred under All Perils coverage shall
be assigned to the appropriate section of the coverage i.e.

Collision or Comprehensive.

*Claims that have occurred under All Perils coverage shall be
assigned to the appropriate section of the coverage i.e.
Collision or Comprehensive.

jurisdictions
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FACILITY ASSOCIATION ALBERTA RULE & RATES MANUAL
SUMMARY OF APPROVED RULE CHANGES EFFECTIVE JUNE 1, 2024

Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 201 Any higher minimum deductibles provided for in this Any higher minimum deductibles provided for in this manual FA is This will
manual shall override these amounts. shall override these amounts. reviewing not impact
Coverages Higher deductibles based on claims shall only be imposed rules in the premiums
Available and Higher deductibles based on claims shall only be imposed when there have been a sufficient number of claims under Commercial
Minimum when there have been a sufficient number of claims under | any given coverage to warrant such application. Section.
Deductibles any given coverage to warrant such application. Aims to
harmonize
For example one Collision loss and three Comprehensive For example one Collision loss and three Comprehensive and simplify
losses in the previous 12 months will result in the losses in the previous 12 months will result in the application the wordings
application of a $5,000 deductible on Comprehensive only. | of a $5,000 deductible on Comprehensive only. Only if the across all

Only if the Insured has sustained three Collision losses as
well, would $5,000 deductible be applied to the Collision
coverage.

d) Vehicles Insured for Comprehensive or Specified
Perils Coverage Only

If Statutory coverages (Liability, DCPD, Accident Benefits)
are removed or suspended by way of END 16 twice in one
year, subsequent requests will not be permitted until the
following renewal. It is not necessary to remove the
license plate from the vehicle while coverage is removed
or suspended.

If Statutory coverages are not added to the vehicle by the
renewal date, the vehicle shall be renewed once with
Comprehensive or Specified Perils Coverages only, then
lapsed at the next renewal if there is no other vehicle with
Statutory coverage on the policy.

Vehicles insured for Comprehensive/Specified Perils only
shall not be written as new business.

D. Family Protection Coverage (END 44)

For a brief description refer to Rule 243: Endorsements
Applicable to POL 1 (Owner’s Policy). The premium varies
with the Liability limit applicable to the vehicle. The
coverage limit provided by this endorsement is the same
as the Liability limit applicable to the vehicle.

For example: If the vehicle is insured with a Liability of
$2,000,000 the END 44 will also have a limit of
$2,000,000.

Insured has sustained three Collision losses as well, would
$5,000 deductible be applied to the Collision coverage.

d) Vehicles Insured for Comprehensive or Specified
Perils Coverage Only

If Statutory coverages (Liability, DCPD, Accident Benefits and
Uninsured Automobile) are removed or suspended by way of
END 16 twice in one year, subsequent requests will not be
permitted until the following renewal. It is not necessary to
remove the license plate from the vehicle while coverage is
removed or suspended.

NOTE: Uninsured Automobile is applicable in all jurisdictions
except in Alberta, Northwest Territories, Nunavut, and Yukon.
DCPD is available in all jurisdiction except in Northwest
Territories, Nunavut and Yukon.

If Statutory coverages are not added to the vehicle by the
renewal date, the vehicle shall be renewed once with
Comprehensive or Specified Perils Coverages only, then
lapsed at the next renewal if there is no other vehicle with
Statutory coverage on the policy.

Vehicles insured for Comprehensive/Specified Perils only shall
not be written as new business.

B-: F. Family Protection Coverage END 44 / END 44R
(Ontario only)
Fora-brief-deseriptionreferto-Rule 243 Endorsements

i - iey)= The premium varies
with the Liability limit applicable to the vehicle. The coverage

jurisdictions
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FACILITY ASSOCIATION ALBERTA RULE & RATES MANUAL
SUMMARY OF APPROVED RULE CHANGES EFFECTIVE JUNE 1, 2024

Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 201 limit provided by this endorsement is the same as the Liability | FA is This will
END 44 is not available for vehicles that are subject to the | limit applicable to the vehicle. reviewing not impact
Coverages Public Section of this manual. rules in the premiums
Available and For example: If the vehicle is insured with a Liability limit of Commercial
Minimum E: Minimum Coverage $2,000,000, the END 44/END 44R will also have a limit of Section.
Deductibles . . . . $2,000,000. Aims to
Individually rated commercial policies are required to harmonize
provide at least the statutory minimum coverage END-44-is-notavailable forvehicles-that-are-subjectto-the and simplify
applicable to the jurisdiction in which the vehicle is Public Section-of-this-manuak the wordings
registered except when an automobile is temporarily out across all

of use and in storage.

Coverage other than Comprehensive or Specified Perils
may be suspended by means of END 16 for those vehicles
that are temporarily laid up. This endorsement does not
suspend coverages that relate to ‘driving other vehicles’.

The endorsement may be used in respect of most private
passenger and commercial-type vehicles. In no event shall
a refund be granted for any suspension of less than forty-
five (45) consecutive days.

Suspended coverages are reinstated by means of END 17.

Note: END 44 may remain on a policy only where
‘moving’ coverages have been suspended by means of
END 16. END 16/17 is not available on experience rated
risks.

For Light Commercial vehicles only, in the case of an
existing policy that includes Comprehensive or Specified
Perils coverage, coverages other than Comprehensive or
Specified Perils coverage may be deleted for a maximum
of 90 consecutive days. Refer to Rule 201.C.d: Vehicles
Insured for Comprehensive or Specified Perils Only, for
conditions.

Note: If all coverages except Comprehensive or Specified
Perils are deleted entirely, END 44 must be deleted as
well.

Statutory Minimum coverage is to be maintained at all
times on policies where the following conditions exist:
. Vehicles for which proof of insurance is issued or filed;

E: G. Minimum Coverage

Individually rated commercial policies are required to provide
at least the statutory minimum coverage applicable to the
jurisdiction in which the vehicle is registered except when an
automobile is temporarily out of use and in storage.

Coverage other than Comprehensive or Specified Perils may
be suspended by means of END 16 for those vehicles that are
temporarily laid up. This endorsement does not suspend
coverages that relate to ‘driving other vehicles’.

The endorsement may be used in respect of most private
passenger and commercial-type vehicles. In no event shall a
refund be granted for any suspension of less than forty five
(45) consecutive days in Alberta and Ontario; sixty (60)
consecutive days in New Brunswick, Newfoundland,
Northwest Territories, Nova Scotia, Nunavut, Prince Edward
Island and Yukon.

Suspended coverages are reinstated by means of END 17.
Note: END 44/44R (Ontario only) may remain on a policy only

where ‘moving’ coverages have been suspended by means of
END 16. END 16/17 is not available on experience rated risks.

Note: If all coverages except Comprehensive or Specified

jurisdictions
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FACILITY ASSOCIATION ALBERTA RULE & RATES MANUAL
SUMMARY OF APPROVED RULE CHANGES EFFECTIVE JUNE 1, 2024

Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 201 . Recreational vehicles to which the Recreational Section | Perils are deleted entirely, END 44/ 44R (Ontario only) must FA is This will
applies; be deleted as well. reviewing not impact
Coverages *  Vehicles that were never intended to be driven (e.g. | Statutory Minimum coverage is to be maintained at all times rules in the premiums
Available and Vehicles registered as Antique under the Traffic Safety | on policies (including all listed vehicles) where the following Commercial
Minimum Act); conditions exist: Section.
Deductibles . Vehicles for sale whether or not on an auto dealer’s lot; |  Vehicles for which proof of insurance is issued or filed; Aims to
. Experience rated risks. +Recreational-vehiclesto-which-the Reereational Section harmonize
apphes: and simplify
Definitions: e Vehicles that were never intended to be driven (e.g. the wordings
Temporarily: May be defined as ‘a limited time only, as vehicles in a collection, vehicles registered as Antique under across all
distinguished from that which is perpetual or indefinite in the Traffic Safety Act); jurisdictions
duration’. There is an anticipated end point to the vehicle * Vehicles for sale whether or not on an auto dealer’s lot;
being out of use. Agent/Broker must indicate on the e Experience rated risks.
application or policy change request what the anticipated
end date is, whether that is 3, 8 or 36 months from the Definitions:
date of the request. Temporarily: May be defined as ‘a limited time only, as
distinguished from that which is perpetual or indefinite in
Out of use: The vehicle will not be driven either by the duration’. There is an anticipated end point to the vehicle
Insured or by garage personnel or potential purchasers. being out of use. Agent/Broker must indicate on the
application or policy change request what the anticipated end
In storage: The vehicle is not readily available for use date is, whether that is 3, 8 or 36 months from the date of
e.g. the plates have been removed, the battery has been the request.
removed etc. The Agent/Broker must confirm on the
application or policy change request that the vehicle is out | Out of use: The vehicle will not be driven either by the
of use and in storage. Insured or by garage personnel or potential purchasers.
F. Direct Compensation - Property Damage (DCPD) In storage: The vehicle is not readily available for use e.g.
the plates have been removed, the battery has been removed
No deductible are applicable etc. The Agent/Broker must confirm on the application or
policy change request that the vehicle is out of use and in
storage.
Rule 203 A. Requirements/Procedures for binding new A. Requirements/Procedures for binding new policies FA is This will
P reviewing not impact
- policies ) -
Binding rules in the premiums
Coverage - 1) The Agent/Broker must have a fully completed Commercial
New Policies application signed by the Named Insured(s) of the 1) The Agent/Broker must have a fully completed Section.
vehicle(s) detailing all information on the risk. application signed by the Named Insured(s) of the Aims to
Supplementary questionnaires, if required, must be vehicle(s) detailing all information on the risk. harmonize
completed and signed by the Named Insured(s). If Supplementary questionnaires, if required, must be and simplify
the Servicing Carrier is required to have a driver’s completed and signed by the Named Insured(s). If the the wordings
permission to obtain a driver record abstract, that Servicing Carrier is required to have a driver’s across all

written authorization must accompany the
application

permission to obtain a driver record abstract, that
written authorization must accompany the application

jurisdictions
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FACILITY ASSOCIATION ALBERTA RULE & RATES MANUAL
SUMMARY OF APPROVED RULE CHANGES EFFECTIVE JUNE 1, 2024

Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 203 Refer to Rule 204: New Policies for additional FA is This will
information as to who may enter into a contract of Refer to Rule 204: New Policies for additional reviewing not impact
Binding Insurance. information as to who may enter into a contract of rules in the premiums
Coverage - Insurance. Commercial
New Policies 2) Before binding coverage the Agent/Broker must Section.
either 2) Before binding coverage the Agent/Broker must either: Aims to
a) Collect or assume responsibility for the full a) Collect or assume responsibility for the full indicated harmonize
indicated premium (experience rated risks at premium (experience rated risks at Driving Record 0 | and simplify
Driving Record 0 or, if established, the or, if established, the promulgated fleet rating) the wordings
promulgated fleet rating) or across all
Or b) Obtain a fully completed premium finance contract jurisdictions
b) Obtain a fully completed premium finance together with the full down payment required and
contract together with the full down payment promptly send that contract to the finance company
required and promptly send that contract to the office.
finance company office.
3) The insurance shall take effect as of the time and date | 3) The insurance shall take effect as of the time and date
the coverage is bound as evidenced by the the coverage is bound as evidenced by the Application
Application signed by the Insured. However, except signed by the Insured. However, except when the
when the binding time is 12:01 a.m. of a future binding time is 12:01 a.m. of a future date, the policy
date, the policy shall be shown as effective at 12:01 shall be shown as effective at 12:01 a.m. on the day the
a.m. on the day the date coverage was bound. The date coverage was bound. The premium rates to be
premium rates to be applied are those in effect on applied are those in effect on the binding date.
the binding. For example:
For example: a) Coverage is bound at 1:00 p.m. on June 1. The
a) Coverage is bound at 1:00 p.m. on June 1. The application is signed on June 1. The policy will be
application is signed on June 1. The policy will be issued showing an effective date of 12:01 a.m. June
issued showing an effective date of 12:01 a.m. 1. However, the coverage is in effect as of 1:00 p.m.
June 1. However, the coverage is in effect as of on June 1.
1:00 p.m. on June 1.
b) Coverage is bound as of 12:01 a.m. June 1. The
b)  Coverage is bound as of 12:01 a.m. June 1. The application was signed on May 29. The policy will be
application was signed on May 29. The policy will issued showing an effective date of 12:01 a.m. June
be issued showing an effective date of 12:01 1.
a.m. June 1. 4) If the application form cannot be sent to the Servicing
4) If the application form cannot be sent to the Servicing Carrier on the date on which coverage was effected, it
Carrier on the date on which coverage was effected, it must be sent the next working day.
must be sent the next working day. 5) The Servicing Carrier shall normally issue the policy within

5) The Servicing Carrier shall normally issue the policy
within 30 days of the effective date. If the
Agent/Broker does not receive the policy and the full
term liability card within that time, a further
temporary liability card must be issued by the
Agent/Broker and the Servicing Carrier must be

30 days of the received date. If the Agent/Broker does not
receive the policy and the full term liability card within
that time, a further temporary liability card must be
issued by the Agent/Broker and the Servicing Carrier must
be contacted immediately to determine the status of the
policy.
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 203 contacted immediately to determine the status of the 6) Optional physical damage coverage shall not be provided FA is This will
policy. where an application for a salvage motor vehicle is reviewing not impact
Binding 6) Optional physical damage coverage shall not be submitted without a subsisting salvage motor vehicle rules in the premiums
Coverage - provided where an application for a salvage motor inspection. Where the inspection is not completed and Commercial
New Policies vehicle is submitted without a subsisting salvage provided within 30 days from the effective date, the policy | Section.
motor vehicle inspection. Where the inspection is not shall be cancelled by registered letter. (Applicable to Aims to
completed and provided within 30 days from the Alberta only). harmonize
effective date, the policy shall be cancelled by and simplify
registered letter. B. Term of binding new policies the wordings
B. Term of binding new policies The term of binding and of the temporary liability card is 30 jalj::izfjsic?iltl)ns
The term of binding and of the temporary liability card is days. The temporary liability card may not be amended to
30 days. The temporary liability card may not be amended | indicate a longer period. If a short term policy is to be issued,
to indicate a longer period. If a short term policy is to be the temporary liability card shall be amended to indicate a
issued, the temporary liability card shall be amended to shorter period.
indicate a shorter period.
Rule 204 FA is This will
A. Name of the Insured and Who may Apply for A. Name of the Insured and Who may Apply for reviewing not impact
New Policies Insurance Insurance rules in the premiums
The contract of Insurance may be in the name of: The contract of Insurance may be in the name of: ggz't\ir::rual
a) An Individual; OR a) An Individual; OR Aims to.
b) Partnership (unincorporated); OR b) Partnership (unincorporated); OR harmonize
c) Limited Liability Company (incorporated): OR c) Limited Liability Company (incorporated): OR d simplif
d) Non-governmental organization (incorporated or d) Non-governmental organization (incorporated or an Pty
; ; ; the wordings
unincorporated). unincorporated). (Applicable to Alberta only). across all

Insurance contracts must be made with individuals who
have the capacity to enter into a contract and have the
authority to enter into a contract on behalf of a
Partnership, Joint Venture or Limited Liability Company.
Upon the Servicing Carriers request, Articles of
Incorporation will be required to confirm insurable
interest.

The Name of Insured must reflect the full name, including
all “operating as” and/or “Trade” names of the individual
or the business as registered with the appropriate
municipal, provincial or federal authority and must be the
same as the name on the vehicle registration.

Two or More Names as Named Insured:

Where an application is received for vehicle(s) registered
in two or more individual names or a Partnership, the
application must be signed by all parties. In the event the

Insurance contracts must be made with individuals who have
the capacity to enter into a contract and have the authority to
enter into a contract on behalf of a Partnership, Joint Venture
or Limited Liability Company. Upon the Servicing Carriers
request, Articles of Incorporation will be required to confirm
insurable interest.

The Name of Insured must reflect the full name, including all
“operating as” and/or “Trade” names of the individual or the
business as registered with the appropriate municipal,
provincial or federal authority and must be the same as the
name on the vehicle registration.

Two or More Names as Named Insured:
Where an application is received for vehicle(s) registered in

two or more individual names or a Partnership, the
application must be signed by all parties. In the event the

jurisdictions
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 204 policy is to be cancelled at the Insured’s request, all policy is to be cancelled at the Insured’s request, all parties FA is This will
parties are required to sign the request for cancellation. are required to sign the request for cancellation. reviewing not impact
New Policies rules in the premiums
Where an application is received for vehicle(s) registered Where an application is received for vehicle(s) registered in Commercial
in two or more limited liability companies, separate polices | two or more limited liability companies, separate polices may | Section.
may be required. Copies of the Articles of Incorporation be required. Copies of the Articles of Incorporation for all Aims to
for all registered entities must be reviewed by the registered entities must be reviewed by the Servicing Carrier harmonize
Servicing Carrier to establish common ownership. to establish common ownership. and simplify
The Servicing Carrier reserves the right to require The Servicing Carrier reserves the right to require separate the wordings
separate applications for polices where common applications for polices where common ownership cannot be across all

ownership cannot be established.

Two or more limited liability companies linked by common
management will require separate polices if rated
individually. Refer to Rule 239: Fleets, if policy is fleet
rated.

Separate policies may not be required if the policy insures
a combination of owned and leased vehicles subject to a
long-term lease (leased over 30 days). The Lessee must
be the same individual or entity as the registered owner of
any owned vehicles. Refer to Rule 237: Long Term
Leases-Specified Lessees - Leases Exceeding 30 Days.

Where it is discovered in the middle of the policy term,
that a single policy has been issued with two (or more)
unrelated individuals or limited liability entities, both
signatures shall be required on any subsequent request
for cancellation of the policy or deletion of a vehicle or
coverage. Separate policies must be issued at the time of
next renewal.

B. Application Form

Every application for insurance must be made on a current
approved Standard Application Form and must be fully
completed and signed by the Named Insured(s) where
required. See also Rule 204:E. Computer Generated
Application Forms.

Commercial, garage, public, experience rated and some
specially rated risks will require completion of
supplementary questionnaires.

established.

Two or more limited liability companies linked by common

management will require separate polices if rated individually.

Refer to Rule 239: Fleets, if policy is fleet rated.

Separate policies may not be required if the policy insures a
combination of owned and leased vehicles subject to a long-
term lease (leased over 30 days). The Lessee must be the
same individual or entity as the registered owner of any
owned vehicles. Refer to Rule 237+—+teng-Ferm-teases-
Specified | I £ in630-F .

Where it is discovered in the middle of the policy term, that a
single policy has been issued with two (or more) unrelated
individuals or limited liability entities, both signatures shall be
required on any subsequent request for cancellation of the
policy or deletion of a vehicle or coverage. Separate policies
must be issued at the time of next renewal.

B. Application Form

Every application for insurance must be made on a current
approved Facility Association or Standard Application Form
and must be fully completed and signed by the Named

Insured(s) and Agent/Broker where required. See-alseRule

Commercial, garage, public, experience rated and some
specially rated risks will require completion of supplementary
questionnaires.

jurisdictions

24 of 130




FACILITY ASSOCIATION ALBERTA RULE & RATES MANUAL
SUMMARY OF APPROVED RULE CHANGES EFFECTIVE JUNE 1, 2024

Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 204 On the current standard approved application form FA is This will
(Applicable New Brunswick, Newfoundland & Labrador, Nova reviewing not impact
New Policies Scotia and Prince Edward Island) under the Commercial rules in the premiums
Rated Vehicles section, if vehicle weight is over 4500kg Commercial
and/or operating radius is greater than 40 kms, a completed Section.
Commercial Vehicle Supplement must be submitted with the Aims to
application. harmonize
and simplify
For all other jurisdictions, a completed Commercial Vehicle the wordings
Supplement must always be submitted with the application. across all

A copy of the valid registration for all owned vehicles
being insured, regardless of vehicle type or use, will be
required with the application.

Refer to Rule 200.D for a list of Supplementary
Underwriting documents that may be required when
binding a new risk.

C. Owners Policy (APP 1)

A current approved Standard Application Form (APP 1) is
required. The Agent/Broker must indicate the time and
date that coverage is bound.

D. Faxed Applications

Fully completed and signed current approved Standard
Application Forms submitted by fax are acceptable in lieu
of original applications. Where required, these applications
must be accompanied by the appropriate questionnaires
or supplements. Where the original application has been
submitted without signature, a signed and faxed copy of
the application is acceptable to complete the signature
requirement.

E. Computer Generated Application Forms

These application forms are acceptable but must be in the
standard format approved by the applicable regulatory
authority and must include all information that is required
to be provided on the current approved Standard
Application Form.

The computerized application must be signed and dated
by the Named Insured(s).

A copy of the valid registration for all owned vehicles being
insured, regardless of vehicle type or use, will be required
with the application.

Refer to Rule 200.D for a list of Supplementary Underwriting
documents that may be required when binding a new risk.

C. Owners Policy (APP 1)

Only a current approved Facility Association or Standard
Application Form (APP 1) may be used. The Agent/Broker
must indicate the time and date that coverage is bound.

D. Computer Generated Application Forms

These application forms are acceptable but must be in the
standard format approved by the applicable regulatory
authority and must include all information that is required to
be provided on the current approved Standard Application
Form.

jurisdictions
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 204 The computerized application must be signed and dated by FA is This will
the Named Insured(s), as well as the Agent/Broker where reviewing not impact
New Policies F. Named Insured(s) Signature required. rules in the premiums
The Named Insured (s) signature shall be provided on the Com.mercial
current approved Standard Application Form or the E. Named Insured(s) Signature i?nizig
computerized application form at the time of binding The Named Insured (s) signature shall be provided on the harmonize
whenever possible. current approved Standard Application Form or the and simplify
computerized application form at the time of binding the wordings
If the Named Insured (s) signature cannot be obtained at whenever possible. across all

the time of binding, the Servicing Carrier shall allow the
Agent/Broker 30 days to obtain a signature on the original
application provided the Agent/Broker assumes
responsibility for the full indicated premium. In the
meantime, the Agent/Broker must send a copy of the
completed but unsigned application to the Servicing
Carrier.

If a signed copy of the application is not received by the
Servicing Carrier within the 30 day time period, the
Servicing Carrier shall immediately cancel the policy by
registered letter. The Agent/Broker shall be responsible
for the full indicated earned premium for the time on risk.

G. No Prior Insurance with Out of Province including
U.S. Exposure

In the event that Named Insured has no prior insurance
with insured vehicles traveling outside of the province,
including into the U.S., supplementary underwriting
documents (as outlined under Rule 200.D) required to
evaluate out of province exposure, may not be
immediately available for review at New Business.

Where required supplementary underwriting information is
unavailable when binding a new risk, as the Named
Insured has not previously traveled outside of the
Province or into the U.S., the vehicle(s) shall be
underwritten with 75% U.S. Exposure.

If during the first term of insurance, the Named
Insured(s) claim entitlement to a lower Out-of-

If the Named Insured (s) signature cannot be obtained at the
time of binding, the Servicing Carrier shall allow the
Agent/Broker 30 days to obtain a signature on the original
application provided the Agent/Broker assumes responsibility
for the full indicated premium. In the meantime, the
Agent/Broker must send a copy of the completed but
unsigned application to the Servicing Carrier.

If a signed copy of the application is not received by the
Servicing Carrier within the 30 day time period, the Servicing
Carrier shall immediately cancel the policy by registered
letter. The Agent/Broker shall be responsible for the full
indicated earned premium for the time on risk.

F. No Prior Insurance with Out of Province including
U.S. Exposure

In the event that Named Insured has no prior insurance with
insured vehicles traveling outside of the province, including
into the U.S., supplementary underwriting documents (as
outlined under Rule 200.D) required to evaluate out of
province exposure, may not be immediately available for
review at New Business.

When binding a new risk with no prior insurance or where the
Named Insured has not previously traveled outside of the
Province/Territory and/or U.S.; the vehicle(s) will be treated
as if they are traveling outside of the Province/Territory
and/or U.S. 75% of the time. Refer to Rule 228 to determine
the applicable out of Province and/or U.S. surcharge.

jurisdictions
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 204 Province/U.S. Exposure amount and submits the required If during the first term of insurance, the Named Insured(s) FA is This will
Supplementary Underwriting Documents as outlined under | claim entitlement to a lower Out-of-Province/U.S. Exposure reviewing not impact
New Policies Rule 200.D to the satisfaction of the Servicing Carrier, the | amount and submits the required Supplementary rules in the premiums
Out-of-Province/U.S. Exposure surcharge shall be Underwriting Documents as outlined under Rule 200.D to the Commercial
adjusted effective the date the documentation was satisfaction of the Servicing Carrier, the Out-of-Province/U.S. Section.
submitted. Backdating any adjustment to the Out-of- Exposure surcharge shall be adjusted effective the date the Aims to
Province/U.S. Exposure surcharge is not permitted. documentation was submitted. Backdating any adjustment to | harmonize
the Out-of-Province/U.S. Exposure surcharge is not and simplify
H. Other Insurance permitted. the wordings
across all

If there is any other insurance in force in respect of a risk:
a) Binding shall not be made effective before the expiry
of that other insurance.

b) If that other insurance is to be cancelled, a liability
card may not be prepared before the Insurer
concerned has issued the notice of cancellation, or the
Insured has signed the request for cancellation.

1. Variation in Coverage

To conform to the Insurance Act, the Named Insured (s)
must be advised if the coverage provided by the policy is
not as requested in the application.

If the information received on supplementary underwriting
documents is different from the reported on the
application, to the extent that premium or coverage
changes, the Servicing Carrier shall issue the policy based
on the revised premium and/or coverage in accordance
with the Manual of Rules and Rates, and notify the
Agent/Broker of the applicable changes.

J. Verification of Driving History

In order to verify the driving history, the Servicing Carrier

is required to obtain the following before confirming the

premium:

a) Driver record abstract obtained from the appropriate
government department in each Canadian and/or
U.S. jurisdiction in which the driver has been
licensed in the previous three years. The report date
of the Driver Abstract shall not exceed 90 days prior
to the effective date of the policy.

G. Other Insurance

If there is any other insurance in force in respect of a risk:
a) Binding shall not be made effective before the expiry of
that other insurance.

b) If that other insurance is to be cancelled, a liability card
may not be prepared before the Insurer concerned has
issued the notice of cancellation, er-the-tasured-has

sighed-therequestfor-caneellation

H. Variation in Coverage

To conform to the Insurance Act, the Named Insured (s) must
be advised if the coverage provided by the policy is not as
requested in the application.

If the information received on supplementary underwriting
documents is different from the reported on the application,
to the extent that premium or coverage changes, the
Servicing Carrier shall issue the policy based on the revised
premium and/or coverage in accordance with the Manual of
Rules and Rates, and notify the Agent/Broker of the
applicable changes.

I. Verification of Driving History

In order to verify the driving history, the Servicing Carrier is
required to obtain the following before confirming the
premium:

a) Driver record abstract obtained from the appropriate
government department in each Canadian andfor U.S.
jurisdiction in which the driver has been licensed in the
previous three years. The report date of the Driver

jurisdictions
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 204 b)  All vehicles shall initially be rated at Driving Record 0 Abstract shall not exceed 90 days prior to the effective FA is This will
unless the application is accompanied by (or the date of the policy. reviewing not impact
New Policies Servicing Carrier already has) proof of the accident rules in the premiums
free period and the ownership period required for a b)  All vehicles shall initially be rated at Driving Record 0 Commercial
better driving record. unless the application is accompanied by (or the Section.
Servicing Carrier already has) proof of the accident free | Aims to
period and the ownership period required for a better harmonize
If the Named Insured (s) claims entitlement to a driving record. and simplify
driving record better than that permitted by the the wordings
preceding paragraph and submits details of the across all
previous insurance(s), the Servicing Carrier shall If the Named Insured (s) claims entitlement to a driving | jurisdictions
attempt to obtain confirmation of the previous record better than that permitted by the preceding
experience. The claimed better driving record shall paragraph and submits details of the previous
not be granted unless and until the entitlement is insurance(s), the Servicing Carrier shall attempt to
verified, but the re-rating shall then be backdated obtain confirmation of the previous experience. The
appropriately. claimed better driving record shall
not be granted unless and until the entitlement is
Previous Insurance history is not required for verified, but the re-rating shall then be backdated
Motorcycle, Moped, Snow Vehicles, Dirt Bikes, All appropriately.
Terrain Vehicles, Antique Vehicles or Named Insured
(s) with only an international licence. See special Previous Insurance history is not required for
instructions under Fleets and the Garage section. 7 7 } —B tkes;
Ferrain-Vehicles;-Antigue-Vehieleser-Named Insured (s)
See special instructions under Rule 239: Fleets. with only an International licence. Seespeeiat
Rule 205 A. Commercial Vehicle A. Commercial Vehicle FA is This will
. . . . . . . . reviewing not impact
Definitions A motor vehicle used primarily to transport materials, A motor vehicle used primarily to transport materials, goods, rules in the premiums
goods, tools or equipment in connection with the tools or equipment in connection with the Applicant’s Commercial
Applicant’s occupation, and includes a police department occupation, and includes a police department truck, a fire Section.
truck, a fire department truck, driver training truck, a department truck, driver training truck, a vehicle designed Aims to
vehicle designed specifically for construction or specifically for construction or maintenance purposes, a harmonize
maintenance purposes, a vehicle designed to perform a vehicle designed to perform a function by means of motive and simplify
function by means of motive power which is both separate | power which is both separate from and additional to the the wordings
from and additional to the function of transportation and function of transportation and travel, or a trailer intended for across all

travel, or a trailer intended for use with a commercial
vehicle.

Commercial vehicle does not include vehicles:

a) Used primarily for the transportation of persons. Refer
to the Private Passenger or Public Section.

use with a commercial vehicle.

Commercial vehicle does not include vehicles:
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 205 a) Used primarily for the transportation of persons. Refer to FA is This will
b) Held for sale, demonstration and/or testing. Refer to the Private Passenger or Public Section. reviewing not impact
Definitions the Garage Section. rules in the premiums
b) Held for sale, demonstration and/or testing. Refer to the Commercial
B. Vehicle Garage Section. Section.
. . Aims to
For thg purposes of thls sectlon. of the maljual, the B. Vehicle harmonize
unqualified word ‘vehicle’ shall include ‘trailer’ unless and simplify
otherwise indicated. For the purposes of this section of the manual, the unqualified | o wordings
C. Trailer word ‘vehicle’ shall include ‘trailer’ unless otherwise indicated. across all

A unit not equipped with its own motive power designed
to be towed by a motor vehicle and intended to be used
with a commercial vehicle.

D. Owned/Leased

The expression ‘owned by’ (as in a vehicle owned by the
Applicant) includes ‘leased to’ if the Applicant is/was
responsible for obtaining the Liability insurance for the
leased vehicle/item concerned. A similar interpretation
applies to ‘owns, ownership’, etc.

E. Rating Information

If indicated on the current standard approved
application form as a requirement for certain types of
commercial risks, a completed Commercial Vehicle
Supplement must be submitted with the application.

The information in the application and the Commercial
Vehicle Supplement (where required and/or provided) is
used to determine classification and rating territory.

When a commercial vehicle is operated within a certain
radius from different bases where required by different
contracts, the territory shall be that of the highest rated
location and the radius shall be the road distance of
operation from that base.

For Example: An Alberta construction company’s gravel
truck is used throughout the province at various
construction sites as required by various contracts. The
work involves hauling from a pit to a nearby construction
site but hauling no further than an 80 km radius.

C. Trailer

A unit not equipped with its own motive power designed to be
towed by a motor vehicle and intended to be used with a
commercial vehicle.

D. Owned/Leased

The expression ‘owned by’ (as in a vehicle owned by the
Applicant) includes ‘leased to’ if the Applicant is/was
responsible for obtaining the Liability insurance for the leased
vehicle/item concerned. A similar interpretation applies to
‘owns, ownership’, etc.

E. Rating Information

If indicated on the current standard approved application
form as a requirement for certain types of commercial risks, a
completed Commercial Vehicle Supplement must be
submitted with the application.

The information in the application and the Commercial Vehicle
Supplement (where required and/or provided) is used to
determine classification and rating territory.

When a commercial vehicle is operated from different
locations where required by different contracts, the territory
shall be that of the highest rated location and the radius shall
be determined from that location.

For Example: A Alberta construction company’s gravel truck is
used throughout the province at various construction sites as
required by various contracts. The work involves hauling from
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 205 a pit to a nearby construction site. The territory will be the FA is This will
The territory will be the highest rated where work is done highest rated where work is done and the class is Class 42 reviewing not impact
Definitions and the class is Class 42 (hauling within an 80 km radius). | (hauling within an 80 km radius). rules in the premiums
Commercial
Fhe-territory-will-be-the-highestrated-where-werkis-deneand | Section.
F. Types of Commercial Vehicles the-elass-isClass42{thaulnrg-withinan-80-km—radius)- Aims to
. harmonize
1S_;andard_Product|on . . F. Types of Commercial Vehicles and simplify
e following truck types are generally light and, if the wordings
standard production models are rated from Rate Group Standard Production across all

Table I.

Pickup - A truck with an open box behind the vehicle cab
(identified by Body Code 0 in Rate Group Table I). The cab
may be extended to accommodate additional seating
behind the regular driving seat — may be referred to as
crew, extended, or super cabs.

Extended, Crew or Super Cab

Utility - A ‘jeep’ like truck which may be completely open,
have a cab similar to a pickup or have a canvas or full top
(identified by Body Code M in Rate Group Table 1).

Multi-purposc Vehicle
Van - A truck with a box like design (identified by Body
Code 1 in Rate Group Table 1). Formerly known as panel
trucks. Vans have the driver’'s compartment and the cargo
area within the body.

The following truck types are generally light and, if standard
production models are rated from Rate Group Table I.

Pickup - A truck with an open box behind the vehicle cab
(identified by Body Code 0 in Rate Group Table I). The cab
may be extended to accommodate additional seating behind
the regular driving seat — may be referred to as crew,
extended, or super cabs.

Utility - A ‘jeep’ like truck which may be completely open,
have a cab similar to a pickup or have a canvas or full top
(identified by Body Code M in Rate Group Table 1).

Van - A truck with a box like design (identified by Body Code
1 in Rate Group Table 1). Formerly known as panel trucks.
Vans have the driver’'s compartment and the cargo area
within the body.
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 205 FA is This will
reviewing not impact
Definitions rules in the premiums
Commercial
Section.
Aims to
Window Von Wagon - A truck built from a van or pickup chassis with harmonize
. . L seating for passengers (identified by Body Code W in Rate and simplify
Wagon - A truck built from a van or pickup chassis with Group Table 1). the wordings
seating for passengers (identified by Body Code W in Rate across all

Group Table 1).

Window WVan
Non Standard Production
Other truck types that are built from a chassis (the basic
frame of a vehicle, including the engine, wheels, and
other mechanical parts but not the body) or chassis and
cab (a chassis equipped with a driver’s compartment) by
the addition of a body to carry goods or for specialized
uses. Because these vehicles vary greatly even within a
particular body style, Rate Group Table II must be used to
establish a rate group.

Chassis & Cab

The ‘body’ may be flat platform (platform or flat deck)
or with racks (stake). Stake trucks often have canvas
tops. With the addition of a fully enclosed box the vehicle
is known as a van. Some have the cargo area open to the
driver’'s compartment (Step Van); others have rear or
side doors for access to the cargo.

Non Standard Production

Other truck types that are built from a chassis (the basic
frame of a vehicle, including the engine, wheels, and other
mechanical parts but not the body) or chassis and cab (a
chassis equipped with a driver’s compartment) by the
addition of a body to carry goods or for specialized uses.
Because these vehicles vary greatly even within a particular
body style, Rate Group Table II must be used to establish a
rate group.

The ‘body’ may be flat platform (platform or flat deck) or
with racks (stake). Stake trucks often have canvas tops.
With the addition of a fully enclosed box the vehicle is known
as a van. Some have the cargo area open to the driver’s
compartment (Step Van); others have rear or side doors for
access to the cargo.
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 205 FA is This will
reviewing not impact
Definitions rules in the premiums
Commercial
Section.
Aims to
Step Van ha;monlzlef
. . . i and simplify
Road. Tractqr -lsa moto.r veh|clg W't.h a fifth _wheel Road Tractor - is a motor vehicle with a fifth wheel coupling | the wordings
coupling device for attaching semi-trailers. A fifth wheel device for attaching semi-trailers. A fifth wheel is a coupling | across all

is a coupling device mounted on a road tractor and used
to connect a semi trailer. It acts as a hinge point to assist
longer vehicles in turning corners.

Road Tractor

In addition, a commercial vehicle using Rate Group
Table II:

a) may be of the private passenger or station
wagon body type, in other words, a vehicle built
on a private passenger chassis.

b) is a snow vehicle with a GVW in excess of 1
tonne (2,200 Ibs.), or a snow groomer regardless
of weight.

c) may be another specialized vehicle such as road
machinery (e.g. graders).

d) is a motorcycle designed and used for
commercial purposes.

G. Gross Vehicle Weight (GVW)

The Gross Vehicle Weight is the curb weight of the vehicle
plus the maximum load capacity. Generally the vehicle
permit (licence) will show the Gross Vehicle Weight. The
gross vehicle weight is shown in manufacturer’s
specification and all truck data books. The GVW is not to
be confused with load capacity such as a 3 ton van or 1/2
ton pickup - the GVW for 1/2 ton pickup will range from
3000 to about 6600 pounds (1.4 to 3.5 metric tonnes).

H. Machinery or Apparatus

Commercial vehicles are often equipped with machinery or
apparatus. There are two types:

device mounted on a road tractor and used to connect a semi
trailer. It acts as a hinge point to assist longer vehicles in
turning corners.

In addition, a commercial vehicle using Rate Group
Table II:

a) may be of the private passenger or station wagon
body type, in other words, a vehicle built on a
private passenger chassis.

b) is a snow vehicle with a GVW in excess of 1000 KG,
or a snow groomer regardless of weight.

c) may be another specialized vehicle such as road
machinery (e.g. graders).

d) is a motorcycle designed and used for commercial
purposes.

G. Gross Vehicle Weight (GVW)

The Gross Vehicle Weight is the curb weight of the vehicle
plus the maximum load capacity. Generally the vehicle
registration (permit) will show the Gross Vehicle Weight. The
gross vehicle weight is shown in manufacturer’s specification
and all truck data books. The GVW is not to be confused with
load capacity such as a 3000 KG (3 ton) van or 500 KG (1/2
ton) pickup - the GVW for 500 KG (1/2 ton) pickup will range
from 1400 to about 3000 KG (1.4 to 3.5 metric tonnes).

H. Machinery or Apparatus

Commercial vehicles are often equipped with machinery or
apparatus. There are two types:
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 205 1. The equipment is designed to perform a function by 1. The equipment is designed to perform a function by FA is This will
means of motive power. This function is both means of motive power. This function is both additional reviewing not impact
Definitions additional to and separate from the functions of to and separate from the functions of transportation and rules in the premiums
transportation and travel (e.g. welding, spraying, travel (e.g. welding, spraying, excavating, well drilling, Commercial
excavating, well drilling, cooking equipment). cooking equipment). Insurance must be made subject to Section.
Insurance must be made subject to END 30(B) which END 30(B) which excludes coverage under Liability and Aims to
excludes coverage under Liability, DCPD and Accident Accident Benefits while at the site of the work (operation | harmonize
Benefits while at the site of the work (operation of the of the machinery or apparatus). Refer to Rule 243: and simplify
machinery or apparatus). Refer to Rule 243: Endorsements Applicable to POL 1 (Owner’s Policy). the wordings
Endorsements Applicable to POL 1 (Owner’s Policy). | across all
2. Some equipment is permanently attached to and used for | jurisdictions
2. Some equipment is permanently attached to and the loading/unloading operations of the vehicle (e.g., fuel
used for the loading/unloading operations of the oil delivery pumping equipment, or, small hoisting
vehicle (e.g., fuel oil delivery pumping equipment, or, equipment normally found on brick trucks) or the
small hoisting equipment normally found on brick equipment requires the vehicle to be in motion on a
trucks) or the equipment requires the vehicle to be in public road in order for it to do the work (e.g. snow
motion on a public road in order for it to do the work plows, street sweepers). END 30(B) is not used in these
(e.g. snow plows, street sweepers). END 30 (B) is not situations.
used in these situations.
Some equipment owned by others may be attached to the | Some equipment owned by others may be attached to the
vehicle e.g. the Applicant owns the truck but uses a tank vehicle E.g. the Applicant owns the truck but uses a tank
body and pumping equipment owned by another. The body and pumping equipment owned by another. The
coverage may be extended by attaching END 31 (Non- coverage may be extended by attaching END 31 {Ner-Owned
owned Equipment). The physical damage coverage may Egquipment). The optional physical damage coverage may only
only be the same as that provided on the vehicle. be the same as that provided on the vehicle.
END 30 and 31 cannot be attached to the vehicle at the
same time. In circumstances where coverage for attached | END 30(B) and 31 cannot be attached to the vehicle at the
machinery is excluded by endorsement from the same time. In circumstances where coverage for attached
commercial vehicle, coverage may be purchased on a machinery is excluded by endorsement from the commercial
commercial property/general liability policy. vehicle, coverage may be purchased on a commercial
property/general liability policy.
Rule 206 The rating territories are described in Rule 244: The rating territories are described in the Territory section of FA is This will
Territories. this manual. reviewing not impact
Rating rules in the premiums
Territory If a filing is required for a higher rated territory, the rate If a filing is required for a higher rated territory, the rate for Commercial
for that higher rated territory must be used regardless of that higher rated territory must be used regardless of the Section.
the number of trips to that higher rated territory. number of trips to that higher rated territory. Aims to
harmonize
The applicable rating territory is that in which the vehicle The applicable rating territory is that in which the vehicle ‘is and simplify
‘is and will be chiefly used’. If however, the vehicle is and will be chiefly used’. If however, the vehicle is operated the wordings
operated regularly i.e. more than 12 trips per year to or regularly i.e. more than 12 trips per year to or through other across all

through other territories, the highest rated of those

territories, the highest rated of those territories is to be used.
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 206 territories is to be used. This applies to all classes in the This applies to all classes in the Commercial Section including | FA is This will
Commercial Section including Truckmen. Truckmen. reviewing not impact
Rating rules in the premiums
Territory For example: The Insured’s grocery store is in Calgary, For-examplerTFheInsured'sgrocery-stereisin-Calgary; Commercial
Alberta and deliveries are made to Cochrane, Alberta. The | Albertaand-deliveries-are-made-to-CochraneAlberta—Fhe Section.
vehicle must be rated using the territory with the higher vehicle-mustberated-using-theterritery-with-the-higher Aims to
rates. rates-: harmonize
For vehicles used in jurisdictions other than Alberta, refer For vehicles used in other jurisdictions, refer to Rules 228: and simplify
to Rules 228and 234. Outside Alberta exposure surcharge | Outside Province Exposure and 234: Vehicles Used Outside the wordings
and currency differential surcharge are to be applied Jurisdiction of Registration. Surcharge and U.S currency across all
where required. differential surcharge are to be applied where required. jurisdictions
Rule 207 A. Load Classification A. Load Classification FAis This will
Ratin Vehicles with a Gross Vehicle Light (L) Vehicles with a Gross Vehicle Light (L) reviewing not m_wpact
g Class . . . . rules in the premiums
Weight not in excess of 4,500kg Weight not in excess of 4,500kg Commercial
(10,000 Ibs) (10,000 Ibs) Section.
Vehicles with a Gross Vehicle Heavy (H) Vehicles with a Gross Vehicle Heavy (H) Aims to
Weight of more than 4,500kg Weight of more than 4,500kg harmonize
(10,000 Ibs.) (10,000 Ibs.) and simplify
Road tractors used to haul trailers Heavy (H) Road tractors used to haul trailers Heavy (H) the wordings
across all

B. Radius

Radius means the road distance from the boundary of the
city or town in which the vehicle is usually kept. Operation
within a city or town or within 40 km (25 miles) of the
boundaries of a city or town shall be regarded as within a
40 km (25 mile) radius. A radius of 80 km (50 miles)
means that the vehicle is being operated within 80 km (50
miles) of the boundaries of the city or town in which it is
kept.

Notes:
A vehicle used for more than 12 trips per year (6 trips
on a six month policy) beyond a radius of 80 km (50
miles) is to be rated:
Radius 81-160 km (100 miles) Class 61

Radius 161- 400km Class 62
Radius 401-750km Class 63
Radius over 750km Class 64

B. Radius

Radius means the road distance from the boundary of the city
or town in which the vehicle is usually kept. Operation within
a city or town or within 40 km (25 miles) of the boundaries of
a city or town shall be regarded as within a 40 km (25 mile)
radius. A radius of 80 km (50 miles) means that the vehicle is
being operated within 80 km (50 miles) of the boundaries of
the city or town in which it is kept.

Note:
A vehicle used for more than 12 trips per year (6 trips on
a six month policy) beyond a radius of 80 km (50 miles) is
to be rated:
Radius 81-160 km (100 miles) Class 61

Radius 161- 400km Class 62
Radius 401-750km Class 63
Radius over 750km Class 64
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 207 Special Increased Limits (for Chemical Products, Special Increased Limits (for Chemical Products, FA is This will
Explosives, Petroleum Products, Radioactive Materials) Explosives, Petroleum Products, Radioactive Materials) reviewing not impact
Rating Class classifications to be used if the vehicle is transporting classifications to be used if the vehicle is transporting rules in the premiums
Dangerous Goods. Refer to Interurban Rate Pages for Dangerous Goods. Refer to Interurban Rate Pages for Commercial
classification and rates. classification and rates. Section.
Aims to
For example: A vehicle hauling dangerous goods is For example: A vehicle hauling dangerous goods is used harmonize
used 13 times a year to transport those goods within a 13 times a year to transport those goods within a 100 km and simplify
100 km radius. Class 61B rates are applicable. radius. Class 61B rates are applicable. the wordings
across all

For policies issued for less than 6 months, the use of
Special Increased limits (for Chemical Products,
Explosives, Petroleum Products, Radioactive Materials)
classifications shall apply if the percentage of mileage
used beyond 80 km (50 miles) for the policy period,
exceeds 5%.

The use of Special Increased limits (for Chemical,
Products, Explosives, Petroleum Products, Radioactive
Materials) classifications does not apply if the vehicle
is in transit and is not being used to transport goods or
for the specialized purpose for which it was designed.

C. Exclusive Contract

A truckman’s vehicles that are operated under contract
exclusively for one party (other than for mail or milk
transportation) may be classified as if owned and
operated by that party if the vehicles are used within a
radius of 40 km (25 miles). If used beyond a 40 km
radius, rate as Truckmen.

For example: Acme Trucking has some trucks which are
used solely for the delivery of Superior Drug Wholesalers’
products to their customer drug stores within a 40 km
radius. Superior Drug Wholesales’ do not have their own
trucks. Rate the Acme trucks that are used solely for this
purpose as Drug Manufacturer & Wholesalers.

D. Road Tractor Without Trailer

When a road tractor not used in connection with a farm is
insured, it is presumed that it will be used with one or

For policies issued for less than 6 months, the use of
Special Increased limits (for Chemical Products,
Explosives, Petroleum Products, Radioactive Materials)
classifications shall apply if the percentage of mileage
used beyond 80 km (50 miles) for the policy period,
exceeds 5%.

The use of Special Increased limits (for Chemical,
Products, Explosives, Petroleum Products, Radioactive
Materials) classifications does not apply if the vehicle is in
transit and is not being used to transport goods or for the
specialized purpose for which it was designed.

C. Exclusive Contract

A truckman’s vehicles that are operated under contract
exclusively for one party (other than for mail or milk
transportation) may be classified as if owned and operated
by that party if the vehicles are used within a radius of 40 km
(25 miles). If used beyond a 40 km radius, rate as Truckmen.

For example: Acme Trucking has some trucks which are used
solely for the delivery of Superior Drug Wholesaler’s products
to their customer drug stores within a 40 km radius. Superior
Drug Wholesales’ do not have their own trucks. Rate the
Acme trucks that are used solely for this purpose as Drug
Manufacturer & Wholesalers.

D. Road Tractor Without Trailer

When a road tractor insured, it is presumed that it will be
used with one or more trailers.
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 207 more trailers. Refer to Rule 212: Rating of Trailers for Note: The semi-trailer Liability premium must be charged FA is This will
rating instructions. even if no specific trailer is described. (See Rule 212: Rating reviewing not impact
Rating Class of Trailers). rules in the premiums
For tractors used in connections with a Farm, refer to Rule Commercial
207.H: Farm Trucks. For-tracters—used-inconnections—with-aFarm;referteRule Section.
207H—FarmTFrueks: Aims to
E. Vehicles in Transit harmonize
A vehicle that is in transit through the jurisdiction and not E. Vehicles in Transit ta:#é:i vilcl;:gilrlgs
used to transport goods or for the special purpose for A vehicle that is in transit through the jurisdiction and not across all

which it was manufactured is treated as a vehicle ‘not
specifically classified’.

For example: The Insured lives in Alberta and purchases a
road tractor in Ontario. The tractor is now being driven
back to Alberta to be registered in that jurisdiction. The
vehicle is in transit and not being used for the purpose for
which it was designed. It shall be rated Class 44 (heavy
vehicle not specifically classified).

F. Electrically Powered Vehicles

- No longer available

G. Commercial Vehicles and Underage Operators

A light commercial vehicle principally operated by a driver
under 25 is to be rated as a commercial vehicle i.e. the
age of the driver does not change the rating class. Use
shall determine the rating class.

H. Farm Trucks

The truck of a farmer who has no other gainful occupation
and is residing on the farm may be rated as a farm truck.
Vehicles owned by farm managers, farm labourers,

used to transport goods or for the special purpose for which it
was manufactured is treated as a vehicle ‘not specifically
classified’.

For example: The Insured lives in one jurisdiction and
purchases a road tractor in a different jurisdiction. The tractor
is now being driven back to Alberta to be registered in the
jurisdiction that the Insured resides in. The vehicle is in
transit and not being used for the purpose for which it was
designed. It shall be rated Class 44 (heavy vehicle not
specifically classified).

F. Electrically Powered Vehicles

Discount is no longer available in Alberta, New Brunswick,
Northwest Territories, Nova Scotia, Nunavut, Ontario, Prince
Edward Island and Yukon.

The Liability and DCPD premiums for electrically powered
vehicles are subject to a reduction of 50%. (Applicable in
Newfoundland & Labrador only).

G. Commercial Vehicles and Underage Operators

A light commercial vehicle principally operated by a driver
under 25 years old is to be rated as a commercial vehicle i.e.
the age of the driver does not change the rating class. Use of
the vehicle shall determine the rating class.

(Applicable to Alberta).

H. Farm Trucks

The truck of a farmer who has no other gainful occupation
and is residing on the farm may be rated as a farm truck.
Vehicles owned by farm managers, farm labourers, transient
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 207 transient harvesters and part-time workers may not be harvesters and part-time workers may not be rated as farm FA is This will
rated as farm trucks. trucks. reviewing not impact
Rating Class rules in the premiums
Class 33 is permissible only when the Applicant owns both | Class 33 is permissible only when the Applicant owns both a Commercial
a commercial and private passenger vehicle and is a listed | commercial and private passenger vehicle and is a listed Section.
driver rated on both. If the private passenger vehicle is driver rated on both. If the private passenger vehicle is not Aims to
not insured for mandatory coverage with the Servicing insured for mandatory coverage with the Servicing Carrier, harmonize
Carrier, the Agent/Broker must confirm in writing to the the Agent/Broker must confirm in writing to the Servicing and simplify
Servicing Carrier at each renewal that the Applicant owns Carrier at each renewal that the Applicant owns and insures a | the wordings
and insures a private passenger vehicle; otherwise, the private passenger vehicle; otherwise, the commercial vehicle across all

commercial vehicle is to be rated as a commercial vehicle
not specifically classified.

Class 33 or 34 is not permissible if the vehicle is used for
any retail/wholesale delivery or any use not considered
part of the day-to-day operation of a farm.

For Class 34, a maximum 11,000 kg GVW is eligible. No
extra heavy vehicles e.g. tractor trailers may be rated as
farm vehicles.

Maximum annual mileage of any vehicle rated Class 33 or
Class 34 may not exceed 10,000 km.

I. Artisan Class 35

This class is permissible only for those vehicles that are
largely immobile i.e. parked during business hours of the
Applicant, at or near the place of employment. A vehicle
used to go to more than two jobs in a day is not to be
rated Class 35. Wholesale or retail delivery is not
permitted. The Applicant or spouse also must have a
private passenger vehicle insured for mandatory
coverage.

is to be rated as a commercial vehicle not specifically
classified.

Class 33 or 34 is not permissible if the vehicle is used for any
retail/wholesale delivery or any use not considered part of the
day-to-day operation of a farm.

For Class 34, a maximum 11,000 kg GVW is eligible. No extra
heavy vehicles e.g. tractor trailers may be rated as farm
vehicles.

Maximum annual mileage of any vehicle rated Class 33 or
Class 34 may not exceed 10,000 km.

I. Artisan Class 35

This class is permissible only for those vehicles that are
largely immobile i.e. parked during business hours of the
Applicant, at or near the place of employment. A vehicle used
to go to more than two jobs in a day is not to be rated Class
35. Wholesale or retail delivery is not permitted. The
Applicant or spouse also must have a private passenger
vehicle insured for mandatory coverage.
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 208 If a vehicle is used for more than one commercial If a vehicle is used for more than one commercial purpose, FA is This will
purpose, the highest rated class (based on premium) the highest rated class (based on premium) must be used reviewing not impact
Rating for must be used regardless of the percentage of exposure. regardless of the percentage of exposure. rules in the premiums
More Than Commercial
One Use Since private passenger Classes 01, 02, 03 and 07 Since private passenger Classes 01, 02, 03 and 07 exclude Section.
exclude commercial use, vehicles used for both private commercial use, vehicles used for both private passenger and | Aims to
passenger and commercial use must be rated commercial use must be rated commercially. harmonize
commercially. and simplify
Example 1: the wordings
Examples The Insured has a mini van used for courier purposes and for | across all
a) The insured has a mini van used for courier pleasure. Rate the vehicle for courier delivery. jurisdictions
purposes and for pleasure. Rate the vehicle for
courier delivery.
b) The insured has a light pickup truck. During the day Example 2:
he makes business calls to clients of the company he The Insured has a light pickup truck. During the day, the
works for as a salesman. During the night he works Insured makes business calls to clients of the company he
for another company delivering pizza. Rate the working s-fer as a salesman. During the night the Insured
vehicle for pizza delivery. works for another company delivering pizza. Rate the vehicle
for pizza delivery.
c) The Insured owns and operates a courier business Example 3:
with one Straight Truck currently rated for courier The Insured owns and operates a courier business with one
services. The Insured successfully bids on a contract Straight Truck currently rated for courier services. The
to transport radioactive medical isotopes to local Insured successfully bids on a contract to transport
hospitals one day per month. Rate the vehicle for the radioactive medical isotopes to local hospitals one day per
transportation of dangerous goods. month. Rate the vehicle for the transportation of dangerous
goods.
Slip Tanks not carrying petroleum products are to be
rated based on commodity hauled, Class 48 Slip Tanks not carrying petroleum products are to be rated
(Dangerous Goods) must not be used. based on commodity hauled, Class 48 (Dangerous Goods)
must not be used.
Refer to Rule 236 for instructions on how to rate
Driver Training Vehicles. Refer-toRule 236-forinstructions-on-how-torate Driver
Refer to Rule 238 for instructions on how to rate Fraining-Vehiecles:
Short Term Leases. Referto-Rule 238 for-instructions-enhow-terate Shert Term
Leases:
Rule 209 Driving record for individually rated policies are the Driving record for individually rated policies are the number FA is This will
number of years of verified ‘Clear Record’. This rule does of years of verified ‘Clear Record’. This rule does not apply to | reviewing not impact
Driving Record | not apply to coverages that are fleet rated. coverages that are experience (fleet) rated. rules in the premiums
Commercial
See special instructions under Rule 239: Fleets. See special instructions under Rule 239: Fleets. Section.
Aims to
All vehicles shall initially be rated at Driving Record 0 All vehicles shall initially be rated at Driving Record 0 unless harmonize
unless the application is accompanied by (or the Servicing | the application is accompanied by (or the Servicing Carrier and simplify
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 209 Carrier already has) proof of the accident free period and already has) proof of the accident free period and the the wordings | This will
the ownership period required for a better driving record. ownership period required for a better driving record. across all not impact
Driving Record jurisdictions premiums

If the Named Insured(s) claims entitlement to a driving
record better than that permitted by the preceding
paragraph and submits details of the previous insurance
details to the satisfaction of the Servicing Carrier, the re-
rating shall then be backdated appropriately.

A. Clear Record
Throughout the period concerned:

1. There has been no accident involving the described
vehicle or one for which it has been substituted;

and

2. The Named Insured (s) has owned the described

vehicle or one of a similar type for which it has been

substituted.

Ownership is established from the date on which the
Applicant takes possession of the vehicle.

There is no requirement that drivers are accident free on
other vehicles - the rating is determined from the vehicle
history not the driver’s history.

B. Driving Record Entitlement

Period of confirmed claims-
free experience and vehicle
ownership immediately
preceding the
commencement date of the

Driving Record
Entitlement

If the Named Insured(s) claims entitlement to a driving
record better than that permitted by the preceding paragraph
and submits details of the previous insurance details to the
satisfaction of the Servicing Carrier, the re-rating shall then
be backdated appropriately.

A. Clear Record
Throughout the period concerned:

1. There has been no accident involving the described
vehicle or one for which it has been substituted;
and
2. The Named Insured (s) has owned the described vehicle or
one of a similar type for which it has been substituted.

Ownership is established from the date on which the
Applicant takes possession of the vehicle.

There is no requirement that drivers are accident free on
other vehicles. The rating is determined from the vehicle
history not the driver’s history.

B. Driving Record Entitlement

Period of confirmed claims-
free experience and vehicle
ownership immediately
preceding the
commencement date of the
period of insurance

Driving Record
Entitlement

period of insurance Less than 1 year 0

Less than 1 year 0 At least 1 year 1

At least 1 year 1 At least 2 years 2

At least 2 years 2 At least 3 years 3

At least 3 years 3

Notes

Notes 1. The driving record established applies to all coverages
1. A chargeable accident will affect the rating of the for which driving record is a factor. There is no split

Liability, DCPD and Collision coverages.

rating. A chargeable accident will affect the rating of the
Liability, DCPD (Not available in Northwest Territories,
Nunavut and Yukon) and Collision coverages.
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 209 FA is This will
2. Where the Named Insured (s) owns more than 2. Where the Named Insured (s) owns more than one reviewing not impact
Driving Record one vehicle, each vehicle’s driving record is vehicle, each vehicle’s driving record is established rules in the premiums
established separately. Where an additional separately. Where an additional vehicle is acquired it shall | Commercial
vehicle is acquired it shall develop its own driving develop its own driving record (initially at Driving Record Section.
record (initially at Driving Record 0). Where a 0). Where a vehicle is deleted, an accident charged for on | Aims to
vehicle is deleted, an accident charged for on the the deleted vehicle shall be transferred to a remaining harmonize
deleted vehicle shall be transferred to a vehicle with the best rated driving record. and simplify
remaining vehicle with the best rated driving the wordings
record. across all

For example: There are three vehicles on the policy all
rated Class 36. Vehicle 1 is rated Driving Record 0 (due to
an accident), Vehicle 2 is rated Driving Record 1 and
Vehicle 3 is rated Driving Record 3. Vehicle 1 is deleted
from the policy. The accident will be transferred to Vehicle
3 and the rating will be amended to Driving Record 0.

3. Where a vehicle replaces another it acquires the
driving record of the replaced vehicle.

4, Gaps in insurance within the 3 years immediately
preceding the effective date of the insurance
shall have the following effect on the assignment
of the driving record:

e If the gap in insurance coverage is 12 consecutive
months or more as a result of a driver’s licence
suspension, the driving record will be reduced by 1
for each year’s gap in coverage.

e If the gap in insurance coverage is 24 consecutive
months or more for any reason, the driving record
will be reduced by 1 for each year’s gap in coverage.

For example:
The Applicant has proof of accident free insurance from
January 1, 2003 to February 8, 2005. Effective date of FA

For example: There are three vehicles on the policy all
rated Class 36. Vehicle 1 is rated Driving Record 0
(due to an accident), Vehicle 2 is rated Driving Record
1 and Vehicle 3 is rated Driving Record 3. Vehicle 1 is
deleted from the policy. The accident will be
transferred to Vehicle 3 and the rating will be
amended to Driving Record 0.

3. Where a vehicle replaces another it acquires the
driving record of the replaced vehicle.

4. A loss history report or letter from the prior carrier is
required to confirm claims-free experience for all driving
records on individually-rated vehicles. Where a loss history
report or letter from the previous Insurer verifying claims free
experience in Canada or the U.S. is not provided, the Insured
shall be eligible for a maximum of Driving Record 0.

5. Rateable gaps in insurance coverage within the 3 years
immediately preceding the effective date of the insurance
shall have the following impact on the assignment of the
driving record:

a) If the gap in insurance coverage is 12 consecutive
months or more as a result of a driver’s licence
suspension, the driving record will be reduced by 1
for each year’s gap in coverage.

b) If the gap in insurance coverage is 24 consecutive

months or more for any reason, the driving record will
be reduced by 1 for each year’s gap in coverage.

For-example:
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 209 policy is April 2, 2007. Since the gap is 2 years within the | Fhe-Applicant-has-proof-efaccidentfreeinsurancefrom FA is This will
past 3 years, the risk is eligible for Driving Record 1. January—1,2003-toFebruary-8, 2005 FEffective-dateof FA reviewing not impact
Driving Record | A loss history report or letter from the prior carrier is peliey-isApril 2, 2007—Since the gap-is 2 -years-withinthe rules in the premiums
required to confirm claims free experience for all driving past3-years;theriskiselgible fer BrivingRecord1= Commercial
records on individually-rated vehicles. Where a loss Aless-histeryreport-orletterfrom-the priorcarrierisrequired | Section.
history report or letter from the previous Insurer verifying | te-cenfirm-claimsfree-experienceforalt-drivingrecordson Aims to
claims-free experience in Canada or the U.S. is not individually—rated-vehicles—\Wherealoss-histeryrepoertor harmonize
available, the Insured shall be eligible for a maximum of letterfrom-—theprevieusInsurerverifying-claims-free and simplify
Driving Record 0. experience-in-Canada-erthe Y-S—isnetavatablethe tnsured | the wordings
shall-be-eligible fora-maximum-of BrivingReecerd 0~ across all
jurisdictions
C. Seasonal Use C. Seasonal Use
Some commercial vehicles, such as those used for road Some commercial vehicles, such as those used for road
construction, farming, lumbering and fishing may only be construction, farming, lumbering and fishing may only be
used seasonally. In these cases, the Applicant may not be | used seasonally. In these cases, the Applicant may not be
able to furnish proof of the accident free period if the able to furnish proof of the accident free period if the
previous insurance policy did not retain Comprehensive or | previous insurance policy did not retain Comprehensive or
Specified Perils. Where this situation occurs and ‘Seasonal | Specified Perils. Where this situation occurs and ‘Seasonal
Use’ is confirmed from past insurance records, Facility Use’ is confirmed from past insurance records, Facility
Association shall require only proof of the accident free Association shall require only proof of the accident free
operation during the previous seasons. operation during the previous seasons.
If proof of ownership and accident free use in previous If proof of ownership and accident free use in previous
seasons is obtained, then the driving record shall not be seasons is obtained, then the driving record shall not be
affected. The risk shall retain the existing driving record or | affected. The risk shall retain the existing driving record or
the driving record shall be allowed to progress in the the driving record shall be allowed to progress in the same
same manner as vehicles that are used year round. manner as vehicles that are used year round.
Rule 211 The rate group is determined from Rate Group Table I or The rate group is determined frem using Rate Group Table I FA is This will
Rate Group Table II. or Rate Group Table II. reviewing not impact
Rate Group rules in the premiums
A. Rate Group Table I A. Rate Group Table I Commercial
. . . This table lists by manufacturer, model and series, standard Section.
This table lists by manufacturer, model and series, production pick-up, utility, van (panel or sedan delivery) or Aims to
standard production pick-up, utility, van (panel or sedan wagon types, having Gross Vehicle Weights not exceeding harmonize
delivery) or wagon types, having Gross Yehlcle Weights 4,500kg. 10,000 pounds{4-5rmetric tons): and simplify
not exceeding 10,000 pounds (4.5 metric tons). the wordings
If a current year make/model is not listed but was listed in across all

If a current year make/model is not listed but was listed
in the immediately preceding year, use the rate group for
the immediately preceding year.

If it was not listed in the immediately preceding year (It is
a new model or there is a gap in model years.), the

the immediately preceding year, use the rate group for the
immediately preceding year.

If # the year make/model was not listed in the immediately
preceding year (It is a new model or there is a gap in model
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 211 Servicing Carrier shall provide the rate group assigned by | years.), the contact your Servicing Carrier. shall-previdethe FA is This will
IAO. rate-group-assighed-byTAO- reviewing not impact
Rate Group rules in the premiums
For vehicles equipped with attached machinery (e.g. tow For vehicles eguipped with attached machinery (e.g. tow Commercial
trucks, pickups with snow plow blades) or those that have | trucks, pickups with snowplow blades) or those that have Section.
been customized (e.g. special paint job) where the value been customized (e.g. special paint job) where-the-vatueof Aims to
of the equipment or customization is $3,000 or greater, the-equipment-ercustemizationis valued $3,000 or greater, harmonize
an additional premium will be charged. For every $3,000 use Rate Group Table II. aradditional-premivm-will-be and simplify
of equipment value or customization, a rate group eharged—Forevery$3,000-of equipment-valueor the wordings
increase of 1 shall be made. If the value of the equipment across all

is less than $3,000 no additional premium shall be
charged. The Servicing Carrier will require a copy of the
bills of sale or if they are not available, an appraisal to
substantiate the value of the attached equipment or
customization.

Rate Group Table I is not to be used for models and
series not specifically listed.

B. Rate Group Table I1

The model year and List Price New are used to determine

the rate group. Rate Group Table II is to be used for:

e Commercial vehicles of types and Gross Vehicle
Weights not specified in Rate Group Table I.

e Any commercial vehicle not listed in Table I equipped
with attached machinery (e.g. towing hoist on a
pickup) or commercial vehicles that have been
customized (e.g. special paint jobs).

e Commercial vehicles designated II in Rate Group
Table I.

e Private Passenger vehicles being rated in the
Commercial Section of the manual that are not listed
in Rate Group Table I (e.g. car being used for courier
purposes).

e  Motorcycles designed and used for commercial
purposes (e.g. a three wheel motorcycle with a box
built in between the rear wheels that permits the
carriage of small packages for delivery purposes.

e Vehicles classed as or rated as Interurban.

ization, ; A Y

premium-shall-be-eharged. The Servicing Carrler will require a
copy of the bills of sale or iftheyare-nretavailablean
appraisal to substantiate the value of the attached equipment
or customization.

Rate Group Table I is not to be used for models and
series not specifically listed.

€. B. List Price New

The Manufacturer’s Suggested Retail Price (MSRP) new (plus
taxes) of the vehicle, including the value of the body, all
permanently attached equipment and any customizing
features.

B. C. Rate Group Table II
The model year and List Price New are used to determine the
rate group.

Rate Group Table II is to be used for:
e Commercial vehicles of types and Gross Vehicle Weights not
specified in Rate Group Table I.

ARy commerciar ve .EIE_ ot listed-inFableT-equipped-wit
attached -machinery(e-g-towing hoist on-ap EEHE)' a" .
cof .eleaf : vehicles that-have been-eustomized-(e-g—specia

¢ Private Passenger vehicles being rated in the Commercial
Section of the manual that are not listed in Rate Group Table

1 {e-g—car-beingused-for-courierpurpoesesy
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 211 C. List Price New ¢ Any vehicles equipped with attached machinery (e.g. tow FA is This will
, L trucks, pickups with snowplow blades) or with customization reviewing not impact
Rate Group The Manufacturer’s Suggested Retail Price (MSRP) new (e.g. special paint job, shelving) valued $3,000 or greater. rules in the premiums
(plus taxes) of the vehicle, including the value of the « Motorcycles designed and used for commercial purposes Commercial
body, all permanently attached equipment and any (e.g. a three wheel motorcycle with a box built in between Section.
customizing features. the rear wheels that permits the carriage of small packages Aims to
N for delivery purposes. harmonize
D. Rating Group Table III « Vehicles classed as or rated as Interurban. and simplify
For logging vehicles, the replacement value of the the wordings
vehicle/trailer (including customizing features, D. Rating Group Table III (Applicable in Alberta only) across all
permanently-attached equipment and taxes) as selected For logging vehicles, the replacement value of the jurisdictions
by the Applicant is used to determine the rate group. vehicle/trailer (including customizing features, permanently
A completed END 19(B) must be attached to the policy. it:gr;gddZ?;rlﬁqﬁintthaenfagz);?u? selected by the Applicant is
A completed END 19(B) must be attached to the policy.
Rule 212 A. Types and Uses of Trailers A. Types and Uses of Trailers FAis This will
Trai Non-Cargo Trailer Non-Cargo Trailer reviewing not |n_'1pact
railers . . ) . . rules in the premiums
A trailer that does not supplement the load-carrying A trailer that does not supplement the load-carrying capacity Commercial
capacity of the towing vehicle. Such a trailer has a special | of the towing vehicle. Such a trailer has a special function Section
function (e.g. compressor, tarpot, welding unit, canteen (e.g. compressor, tarpot, welding unit, canteen carts) and the Aims to.
carts) and the insurance must be subject to END 30(B) insurance must be subject to END 30(B) described in Rule harmonize
described in Rule 205: Machinery or Apparatus. Also refer | 205: H Machinery or Apparatus. AlserefertoRule 243+ the wordings
to Rule 243: Endorsements Applicable to POL 1 (Owner’s EndersementsApplicable te POL1{Owner'sPeliey). across all

Policy).

Cargo Trailer

A trailer that does supplement the load-carrying capacity
of the towing vehicle i.e. it is used for carrying removable
cargo.

Common Trailer
A trailer attached to a straight truck by a tongue.

Semi-trailer

A trailer equipped with a *fifth wheel’ or ‘kingpin’ coupling
device for use with a road tractor. Includes ‘bogies’ used
to convert containers into semi-trailers.

Pup Trailer
A second trailer attached to a lead trailer, either by means
of a tongue or trailer converter dolly.

Cargo Trailer
A trailer that does supplement the load-carrying capacity of
the towing vehicle i.e. it is used for carrying removable cargo.

Common Trailer
A trailer attached to a straight truck by a tongue.

Semi-trailer

A trailer equipped with a *fifth wheel’ or ‘kingpin’ coupling
device for use with a road tractor. Includes ‘bogies’ used to
convert containers into semi-trailers.

Pup Trailer
A second trailer attached to a lead trailer, either by means of
a tongue or trailer converter dolly.

jurisdictions
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 212 Low-bed Float Trailer Low-bed Float Trailer Pictures will This will
A trailer designed with a low center of gravity and used to | A trailer designed with a low center of gravity and used to be removed not impact
Trailers haul very heavy loads (e.g. road graders and haul very heavy loads (e.g. road graders and transformers). as they are premiums
transformers). outdated
Gooseneck Trailer
Gooseneck Trailer
A large trailer with a light cargo most commonly pulled by | A large trailer with a light cargo most commonly pulled by a
a pickup truck. Attachment to the pickup is by means of a | pickup truck. Attachment to the pickup is by means of a small
small fifth wheel mounted on the bed of the pickup box. fifth wheel mounted on the bed of the pickup box.
FA is
reviewing
rules in the
Commercial
Trailer Converter Dolly Trailer Converter Dolly Section.
A dual wheel axle with a fifth wheel mounted and a A dual wheel axle with a fifth wheel mounted and a tongue Aims to
tongue for attachment to a lead trailer or straight truck. for attachment to a lead trailer or straight truck. harmonize
ﬁ the wordings
(&) &) across all

Tractor-trailer-train or Tandem Rig
Road tractor with two or more trailers attached, or two or
more trailers used with a truck.

Notes:

Except as provided above, trailers are classified in the
same way as motor vehicles e.g. a trailer used for grocery
delivery is classified in the same manner as a road tractor
used for grocery delivery.

For trailers designed or used for passenger carrying,
demonstration, sales or office purposes, submit full details
to the Servicing Carrier.

B. Rating of Trailers

1. Owned Trailer

Liability

Liability coverage applicable to owned trailers is available
to add on a policy. Refer to Rule 201.A, for conditions
regarding limits available. Premiums are charged on a
per-trailer basis.

Tractor-trailer-train or Tandem Rig
Road tractor with two or more trailers attached, or two or
more trailers used with a truck.

Notes:

Except as provided above, trailers are classified in the same
way as motor vehicles E.g. a trailer used for grocery delivery
is classified in the same manner as a road tractor used for
grocery delivery.

For trailers designed or used for passenger carrying,
demonstration, sales or office purposes, submit full details to
the Servicing Carrier.

B. Rating of Trailers
1. Owned Trailer

Liability and DCPD

Liability coverage applicable to owned trailers is available to
add on a policy. Refer to Rule 201.A, for conditions regarding
limits available. Premiums are charged on a per-trailer basis.
(Applicable to Alberta Only).
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 212 FA is This will
reviewing not impact
Trailers To add liability coverage, charge the indicated percentage | Fe-add-Hability-coverage; Charge the indicated percentage of rules in the premiums
of the premium applicable to the highest rated vehicle the premium applicable to the highest rated vehicle with Commercial
with which the trailer may be towed: which the trailer may be towed. The percentage applied to Section.
the towing vehicle premium includes any surcharges: Aims to
Trailer Converter Dolly: Non Cargo Nil harmonize
Cargo 25% For DCPD only, establish the rate group for the trailer the wordings
Non-Cargo Trailer 10% according to Rate Group Table II. across all
Low-bed F_Ioat Trailer 25% Trailer Type Liability DCPD jurisdictions
Cargo T.rallel.' Converter Dolly (Non Nil Nil
Semi-trailer 10% Cargo)
o,
cher . 250/° Converter Dolly 25% 25%
Pulling Modular Homes and the like 25% (Cargo)
Non-Cargo Trailer 10% 10%
Low Bed Floater Trailer 25% 25%
Cargo Semi Trailer 10% 10%
Cargo Other Trailer 25% 25%
Pulling Modular Homes 25% 25%
and the like

Direct Compensation — Property Damage Rating
Charge 10% of the DCPD premium applicable to the
highest rated vehicle with which the trailer may be towed.

Notes applicable to Liability and DCPD:
Pulling Modular Homes and the like 25%

If tractor-trailer-trains or tandem rigs are operated, every
trailer that may be used is to be rated as a ‘Cargo Trailer-
Other’.

If the number of trailers insured by a policy exceeds the
number that could be used at any one time (including with
any vehicles insured by other policies/Insurers), the
premium under Liability for the ‘excess’ trailers is reduced
by 50%. If all trailers do not produce the same premium,
the trailer(s) that would otherwise produce the lowest
premium shall be considered excess.

Netes-applicable-to-Liability-and-BDERD:

Pulling M ko250

Notes:

If tractor-trailer-trains or tandem rigs are operated, every
trailer that may be used is to be rated as a ‘Cargo Trailer-
Other’.
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 212 trallers-preduce premiums-of $700-each—TFhe trallersthat FA is This will
For example: There are two tractors and four trailers. Two | preducepremivms-of-$500-cach-wil-be-considered-execess reviewing not impact
Trailers of the trailers produce premiums of $500 each. The other | and-the Liabilitypremiumsforeach-ofthosetrallerswillbe rules in the premiums
two trailers produce premiums of $700 each. The trailers reduced-by-50%- Commercial
that produce premiums of $500 each will be considered Section.
excess and the Liability premiums for each of those The driving record for rating a trailer’s Liability and DCPD Aims to
trailers will be reduced by 50%. insurance is the same as the vehicle on which the trailer’s harmonize
premium is based. the wordings
The driving record for rating a trailer’s Liability insurance across all

is the same as the vehicle on which the trailer's premium
is based.

Conviction surcharges are not applied to a trailer unless
the trailer is the only vehicle on the policy in which case
they apply to all coverages for which a premium has been
charged other than Comprehensive/Specified Perils.

A shipping container mounted on a frame is classified
according to the frame upon which it is mounted. e.g. If
mounted on a semi-trailer chassis then classify as a semi-
trailer.

If the towing vehicle is rated with an Outside Alberta
exposure surcharge and/or conviction/accident surcharge,
the percentage applies to the towing vehicle premium
including that surcharge.

Here are Rating Examples:

Accident Benefits
No charge.

Optional Physical Damage Coverage
Each trailer is rated as if it were a separate vehicle. Rate
Group Table II is used to determine the rate group.

Each trailer and the vehicle by which it may be pulled use
the same Collision driving record. Chargeable accidents

A shipping container mounted on a frame is classified
according to the frame upon which it is mounted. E.g. If
mounted on a semi-trailer chassis then classify as a semi-
trailer.

o . :
EXpOSUFe-Surenarge af d|7e co isEe_;asede tsureharge; the
thatsurcharge:

Hereare Rating Bxamples:

Accident Benefits
No charge.

Optional Physical Damage €everage
Each trailer is rated as if it were a separate vehicle. Rate

Group Table II is used to determine the rate group.

Each trailer and the vehicle by which it may be pulled use the
same Collision driving record. Chargeable accidents will apply
to the rating of both the trailer and the pulling vehicle. Y-S=

X . £
quul ed-

jurisdictions
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 212 will apply to the rating of both the trailer and the pulling The Excess This will
vehicle. U.S. exposure surcharge and accident surcharge Apply Outside Province/Territory exposure surcharge and trailer not impact
Trailers will apply if required. accident surcharge if required. information premiums
Apply Outside Alberta exposure surcharge and accident is being
surcharge if required. Conviction surcharges are not applied to a trailer unless the removed
trailer is the only vehicle on the policy in which case they from within
apply to all coverages for which a premium has been charged | above and
other than Comprehensive/Specified Perils. created it's
own section

2. Non Owned Trailers

Liability

When a road tractor is insured, it is presumed that it will
be used with one or more trailers. Liability coverage
applicable to non-owned trailers is available to add on a
policy. Refer to Rule 201.A, for conditions regarding limits
available. Premiums are charged on a per-trailer basis,
and are applicable to all non-owned trailers that will be
attached to insured road tractors.

For example, liability coverage is requested on six (6)
non-owned trailers that will be attached as a B-train.
There are three (3) road tractors insured on the policy.
Liability premiums will apply to six (6) non-owned trailers.

To add liability coverage, use the Semi-Trailer Liability
premium that is applicable to an owned trailer per the

2. Excess Trailers

If the number of trailers insured by a policy exceeds the
number that could be used at any one time (including with
any vehicles insured by other policies/Insurers), the premium
under Liability for the ‘excess’ trailers is reduced by 50%. If
all trailers do not produce the same premium, the trailer(s)
that would otherwise produce the lowest premium shall be
considered excess.

For example: There are two tractors and four trailers. Two of
the trailers produce premiums of $500 each. The other two
trailers produce premiums of $700 each. The trailers that
produce premiums of $500 each will be considered excess
and the Liability premiums for each of those trailers will be
reduced by 50%.

3. Non Owned Trailers

Liability

When a road tractor is insured, it is presumed that it will be
used with one or more trailers. Liability coverage applicable
to non-owned trailers is available to add on a policy. Refer to
Rule 201.A, for conditions regarding limits available.
Premiums are charged on a per-trailer basis, and are
applicable to all non-owned trailers that will be attached to
insured road tractors. (Applicable to Alberta only).
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 212 table under Rule 212.B.1. Apply any outside Alberta underRule 212-B-1—Apply-any-outside-Altberta—expesure FA is This will
exposure surcharge to the total Liability premium. sureharge-to-the-tetalHabiity premivm: reviewing not impact
Trailers rules in the premiums
Accordingly, the semi-trailer Liability premium must be Commercial
charged. Charge the premium applicable to an owned trailer. Section.
Aims to
Direct Compensation — Property Damage harmonize
If the non-owned trailer includes assumed liability, establish the wordings
the rate group according to the trailer value; model year is across all

Accident Benefits
No charge.

Optional Physical Damage

Charge the premium applicable for these coverages on
each trailer as though each trailer was owned. Establish
the rate group and premium for the non-owned trailer
that has the highest value; model year is assumed to be
the current year. Apply outside Alberta exposure
surcharge if required.

If optional physical damage coverage to non-owned
trailers is extended via the END 27, establish the rate
group and premium as outlined above, and multiply that
premium by the number of non-owned trailers that may
be in the Applicant’s care, custody and control. This
premium is the total premium charged under the END 27.

The limit shown on END 27 will be the amount on which
the rate group is based. The trailer type and the Insured’s
business must be shown under point 2 of the END 27.
Apply outside Alberta exposure surcharge if required.

assumed to be the current year. Charge the full DCPD
premium based on that rate group and the class/driving
record of the highest rated vehicle with which the trailer may
be towed. If the non-owned trailer excludes assumed liability,
there is no charge for DCPD because there is no DCPD
coverage under the policy. Apply outside Province/Territory
exposure surcharge if required.

Accident Benefits

No charge, unless the trailer is used for purposes like
living/dwelling, show room, office, demonstration or changing
rooms. In these cases, charge 100% of the premium
applicable to the towing vehicle.

Optional Physical Damage

Charge the premium applicable for these coverages on each
trailer as though each trailer was owned. Establish the rate
group and premium for the non-owned trailer that has the
highest value; model year is assumed to be the current year.
Apply outside Province/Territory exposure surcharge if
required.
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
NOTE: Since END 27 is a policy level endorsement, the NOTE:Since END27-is-a-poliey-levelendoersementthe FA is This will
Rule 212 premium charged for on a per policy basis. premivm-charged-for-enaperpohiey-basis: reviewing not impact
rules in the premiums
Trailers NOTE: If multiple Non-Owned trailers are scheduled on the Commercial
policy, each must carry the same policy limits and optional Section.
physical damage deductibles (if coverage is applied). Aims to
harmonize
the wordings
across all

3. Policy Covers Trailers Only

Liability

If it is not known how the trailer is being used, charge
25% of Class 64, Driving Record 0. If the purpose for
which the trailer is being used is known (e.g. local
haulage) charge 10% of the appropriate class (e.g. Class
49) at Driving Record 0. Apply surcharge for Outside
Alberta exposure, accidents and convictions if required.

If the trailer is being used with a tractor insured under
another FA policy with the same Servicing Carrier, the
non-owned charge on that other FA policy can be
eliminated, whether or not the same Insured owns both
the tractor and trailer.

Accident Benefits
No charge.

Direct Compensation — Property Damage Rating
Charge 10% of the DCPD premium applicable to the
appropriate class (or class 64 if the use is not known),
Driving Record 0.

Optional Physical Damage

Establish the rate group and rate accordingly. If required,
apply surcharges for Outside Alberta exposure to all
optional physical damage coverage and accidents and
convictions to Collision coverage.

4. Policy Covers Trailers Only

Liability

If it is not known how the trailer is being used, charge 25% of
Class 64, Driving Record 0. If the purpose for which the
trailer is being used is known (e.g. local haulage) charge 10%
of the appropriate class (e.g. Class 49) at Driving Record 0.
Apply surcharge for Outside Province/Territory exposure,
accidents and convictions if required.

If the trailer is being used with a tractor insured under
another FA policy with the same Servicing Carrier, the non-
owned charge on that other FA policy can be eliminated,
whether or not the same Insured owns both the tractor and
trailer.

Direct Compensation — Property Damage Rating
Establish the rate group according to the trailer value and
charge 10% of the DCPD premium based on that rate group
and the class/driving record established under Liability
coverage. Apply surcharges for Outside Province/Territory
exposure and convictions if required.

Accident Benefits

No charge, unless the trailer is used for purposes like
living/dwelling, show room, office, demonstration or changing
rooms. In these cases, charge 100% of the premium
applicable to the towing vehicle.

Optional Physical Damage

Establish the rate group according to the trailer value. Charge
the applicable optional physical damage premiums based on
that rate group and the class/driving record established under
Liability coverage. Apply surcharges, if required.
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
FA is This will
4. Livestock Trailers 5. Livestock Trailers reviewing not impact
Rule 212 Where the trailer is used for transporting livestock Where the trailer is used for transporting livestock (including rules in the premiums
(including horses) as part of the Insured’s business, the horses) as part of the Insured’s business, the trailer is to be Commercial
Trailers trailer is to be rated as a commercial cargo trailer, either rated as a commercial cargo trailer, either ‘semi’ or ‘cargo Section.
‘semi’ or ‘cargo other’ depending on the type of trailer. other’ depending on the type of trailer. Where the trailer is Aims to
Where the trailer is used for transporting livestock for used for transporting livestock for pleasure purposes, the harmonize
pleasure purposes, the trailer is to be rated as a utility trailer is to be rated as a utility trailer in the Recreational the wordings
trailer in the Recreational Section. Section. across all
jurisdictions
Rule 213 Changes to standard approved forms are not permitted. Changes to standard approved forms are not permitted. FA is This will
Rule 243: Endorsements Applicable to Pol 1 (Owner’s Rule 243: Endorsements Applicable to Pol 1 (Owner’s Policy) reviewing not impact
Endorsement Policy) provides certain details and rating instructions for provides certain details and rating instructions for approved rules in the premiums
(Policy approved endorsement forms. The descriptions are brief endorsement forms. The descriptions are brief and reference Commercial
Change) and reference must be made to the actual wordings of must be made to the actual wordings of these forms to Section.
Forms and these forms to ascertain the full provisions and ascertain the full provisions and restrictions. Aims to
Wordings restrictions. harmonize
Provided the endorsement form does not indicate the expiry the wordings
Provided the endorsement form does not indicate the date of the policy and continues to refer to a particular across all
expiry date of the policy and continues to refer to a vehicle on the Certificate of Automobile Insurance/Declaration | jurisdictions
particular vehicle (policy vehicle item number did not page to which the endorsement is attached. Once an
change), once an endorsement form has been signed, it endorsement form has been signed, it need not be signed
need not be signed again on subsequent policy renewal again on subsequent policy renewal terms.
terms.
Rule 214 END 13D - Limitation of Glass Coverage REMOVE AS THE SAME INFORATION IS LISTED UNDER FA is This will
The coverage provided under Comprehensive for damage reviewing not impact
Commonly to glass may be amended by attaching 13D. This Rule 243: ENDORSEMENTS APPLICABLE TO POL 1 rules in the premiums
Used endorsement is only applicable to vehicles listed in Rate (OWNER'S POLICY) Commercial
Endorsements | Group Table I and private passenger type vehicles. Section.
This is how it will be labelled in the manual after approval:
The premium charged for the reduced Comprehensive Rule 214: Not applicable This section
coverage is the Specified Perils premium plus 10% of the is a
Comprehensive premium. duplication

Where the deductible is $1,000 or higher, there is no
premium reduction.

END 20 - Loss of Use
Facility Association does not provide this coverage for
vehicles that are used or rated commercially.
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 214 END 27 - Legal Liability for Damage to Non-Owned REMOVE AS THE SAME INFORATION IS LISTED UNDER FA is This will
Automobile reviewing not impact
Commonly Rule 243: ENDORSEMENTS APPLICABLE TO POL 1 rules in the premiums
Used Not offered except as indicated for commercial non-owned | (OWNER’S POLICY) Commercial
Endorsements | trailers. Section.
This is how it will be labelled in the manual after approval:
The Applicant must specify the types of trailer(s) that may | Rule 214: Not applicable This section
be in the Applicant’s care, custody and control, and is a
provide the required limit per occurrence. The trailer type duplication

and the Insured’s business must be shown under point 2
of the END 27.

The premiums to be charged are those applicable to the
highest rated trailer that may be in the Applicant’s care,
custody and control as though the vehicle was an owned.

Refer to Rule 212.B.2 for premium computation process.
Non-Owned Trailers

Optional Physical Damage

Charge the premium applicable for these coverages on
each trailer as though each trailer was owned. Establish
the rate group and premium for the non-owned trailer
that has the highest value and multiply that premium by
the number of non-owned trailers that may be towed.

The limit shown on END 27 will be the amount on which
the rate group is based. Apply outside Alberta exposure
surcharge if required.

After Market Sound and Electronic Communication
Equipment

Where the vehicle is equipped with sound or electronic
communication equipment, other than factory installed
equipment, application of either the END 37 or END 38 is
mandatory.

Machinery or Equipment Endorsements 30(B) and
31(B) END 30(B)

The description of the machinery or apparatus shall read:
‘all or any machinery or apparatus designed to perform a
function additional to and separate from the function of
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 214 travel’. Where the equipment is used on a public road and | REMOVE AS THE SAME INFORATION IS LISTED UNDER FA is This will
the vehicle is subject to compulsory automobile insurance, reviewing not impact
Commonly the END 30(B) must exclude only non road use of the Rule 243: ENDORSEMENTS APPLICABLE TO POL 1 rules in the premiums
Used equipment by adding ‘while the vehicle is not being used (OWNER'S POLICY) Commercial
Endorsements | upon a public highway’. Section.
This is how it will be labelled in the manual after approval:
END 31 - Non-owned Equipment Rule 214: Not applicable This section
Use of this endorsement is not permitted in respect of a is a
vehicle to which END 30(B) applies. duplication

The optional physical damage coverages may only be the
same as those provided in respect of the vehicle. The
required limit must be specified. The rate group is based
on Rate Group Table II using the list price new of the
vehicle and the non-owned equipment.

END 37 - Limitation to Automobile Electronic
Accessories and Electronic Equipment

This endorsement limits the amount of coverage on the
equipment to $1,500. Where a vehicle is insured for
Comprehensive or Specified Perils, this endorsement must
be added if the Insured does not wish to purchase
additional coverage.

END 38 - Specified Limit(s) - Automobile Electric
Accessories and Electronic Equipment

Where a vehicle is insured for Comprehensive or Specified
Perils and the Insured wishes to purchase additional
coverage for the equipment, this endorsement may be
added. Additional coverage may be purchased for a
premium of $30 per $1,000 or part thereof of value in
excess of $1,500. Only rate for that portion of the value
exceeding $1,500. Documentation (appraisal or receipts)
is necessary to support the value stated on the
endorsement. For example: If END 38 has a limit of
$4,300 the premium shall be $90.
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 215 A. Premium Quotations A. Premium Quotations FA is This will
. . . . . . . . . reviewing not impact
Premiums The Agent/Broker is responsible for calculating premiums The Agent/Broker is responsible for calculating premiums in rules in the premiums
in accordance with this manual, including the ‘base’ accordance with this manual, including the ‘base’ premiums Commercial
premiums applicable to experience (fleet) rated risks. applicable to experience (fleet) rated risks. Experience rated Section.
Experience rated risk premiums are calculated at Driving risk premiums are calculated at Driving Record 0. Aims to
Record 0. . . ) harmonize
Where there is any doubt on the matter, the Servicing Carrier | iy wordings
Where there is any doubt on the matter, the Servicing will be pleased to assist in establishing risk classifications, but | j-5ss all

Carrier will be pleased to assist in establishing risk
classifications, but the Servicing Carrier shall not make
premium quotations except where the manual does not
provide for the particular coverage required.

The Servicing Carrier shall require clarification from the
Agent/Broker if the information on the application
contradicts the quoted premium.

B. Manual Rates

The rates published in this manual are for annual policy
terms. For commercial six month policies, charge 52% of
the annual premium.

Fleets as defined in Rule 239 are not eligible for six month
policies.

C. Premium Rounding

The premium for each coverage shall be rounded to the
nearest whole dollar. A premium that includes 50 cents or
more shall be rounded up to the next whole dollar.
($46.56 will be rounded up to $47.00 and $46.44 will be
rounded down to $46.00.)

This applies to all premium transactions, including refunds
except where the policy is cancelled by registered letter at
the request of the Agent/Broker or by the Servicing
Carrier. In that event, the return premium shall always
be rounded up to the next whole dollar ($45.10 will be
rounded up to $46.00).

D. Minimum Premium/Minimum Retained Premium

The minimum premium for any commercial automobile
policy or renewal and, the minimum retained premium in

the Servicing Carrier shall not make premium quotations
except where the manual does not provide for the particular
coverage required.

The Servicing Carrier shall require clarification from the
Agent/Broker if the information on the application contradicts
the quoted premium.

B. Manual Rates

The rates published in this manual are for annual policy
terms. For commercial six month policies, charge 52% of the
annual premium.

Fleets as defined in Rule 239 are not eligible for six month
policies.

C. Premium Rounding

The premium for each coverage shall be rounded to the
nearest whole dollar. A premium that includes 50 cents or
more shall be rounded up to the next whole dollar. ($46.56
will be rounded up to $47.00 and $46.44 will be rounded
down to $46.00.)

This applies to all premium transactions, including refunds
except where the policy is cancelled by registered letter at
the request of the Agent/Broker or by the Servicing Carrier.
In that event, the return premium shall always be rounded
up to the next whole dollar ($45.10 will be rounded up to
$46.00).

D. Minimum Premium/Minimum Retained Premium

The minimum premium for any commercial automobile policy
or renewal and, the minimum retained premium in the event
of cancellation of the policy, is $25, regardless of the term of

jurisdictions
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 215 the event of cancellation of the policy, is $25, regardless insurance. The minimum retained premium must be stated on | FA is This will
of the term of insurance. The minimum retained premium the declaration page of the policy. reviewing not impact
Premiums must be stated on the declaration page of the policy. rules in the premiums
E. Premium Determination Commercial
E. Premium Determination 1. Calculating Premium with No Outside i?nizig
a. Calculating Premium with No Outside Alberta Province/Territory Exposure: harmonize
Exposure: Steps the wordings
across all

Steps

1. Ensure that the vehicle qualifies as a commercial
vehicle (Refer to Rule 205:A Definitions).

2. Establish the rating territory (Refer to Rule 206: Rating
Territory).

3. Establish the rating class (Refer to Rule 207: Rating
Class).

4. For Liability, DCPD and Collision coverages, establish
the driving record. (Refer to Rule 209: Driving
Record).

5. For optional physical damage, establish the rate group
and the minimum deductible. (Refer to Rule 201:
Minimum Deductibles and Rule 211: Vehicle Rate
Group).

6. Establish what, if any, special rating factors apply.

7. Refer to the Schedule of Rates in this section and
establish the ‘manual’ premium for each coverage.

8. Where a premium for a rate group or deductible is not
shown on the rate page, first calculate the rate group
premium by multiplying the base premium by the rate
group factor, then multiply the rate group premium by
the deductible Factor. For trailers, also see Trailers in
this section.

9. Apply any special use factor.

10 Apply fleet rating or accident/conviction surcharges if
required.

b. Calculating Premium with Outside Alberta
Exposure

Towing Vehicles
Calculate the *‘manual’ premium for the required

coverages and deductibles using steps outlined in Rule
215:E.

1. Ensure that the vehicle qualifies as a commercial vehicle
(See Rule 205+A—befinitions).

2. Establish the rating territory (See Rule 206+Rating
Torr ).
3. Establish the rating class (See Rule 207:-Rating-Class).

4a. For Liability and Collision coverages, establish the driving
record. (See Rule 209.) (Applicable to Northwest
Territories, Nunavut and Yukon)

4b. For Liability, DCPD and Collision coverages, establish the
driving record. (See Rule 209+bBriving-Reeerd).
(Applicable to Alberta, New Brunswick, Newfoundland &
Labrador, Nova Scotia, Ontario and Prince Edward Island)

5a. For optional physical damage, establish the rate group
and the minimum deductible. (See Rule 211 and Rule
201). (Applicable to Northwest Territories, Nunavut and
Yukon)

5b. For DCPD establish the rate group and for optional
physical damage, establish the rate group and the
minimum deductible. (See Rule 211 and Rule 201)
(Applicable to Alberta, New Brunswick, Newfoundland &
Labrador, Nova Scotia and Prince Edward Island){SeeRule
Gredp)y

5c. For DCPD and optional physical damage, establish the
rate group and the minimum deductible. (See Rule 211
and Rule 201). (Applicable in Ontario only)

6. Establish what, if any, special rating factors apply.

jurisdictions
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 215 Liability - Calculate the Outside Alberta exposure FA is This will
surcharge for Liability and add to that the currency 7. Refer to the Rate Pages in this section and establish the reviewing not impact
Premiums differential surcharge. Apply to the premium. Then apply ‘manual’ premium for each coverage. rules in the premiums
any accident/conviction surcharge to the resulting Commercial
premium. 8. Where a premium for a rate group or deductible is not Section.
shown on the rate page, first calculate the rate group Aims to
Accident Benefits - Apply the Outside Alberta exposure premium by multiplying the base premium by the rate harmonize
surcharge for Liability to the premium. group factor, then multiply the rate group premium by the | the wordings
deductible factor. For trailers, also see Trailers in this across all

Direct Compensation Property Damage (DCPD) -
Calculate the Outside Alberta exposure surcharge for
DCPD. Apply the premium. Then apply any
accident/conviction surcharge to the resulting premium.

Collision - Calculate the Outside Alberta exposure
surcharge for optional physical damage and apply to the
premium. Then apply any accident/conviction surcharge to
the resulting premium.

Comprehensive/Specified Perils - Apply the Outside
Alberta exposure surcharge for optional physical damage
to the premium.

END 44 - Apply the Outside Alberta exposure for Liability
to the premium.

Trailers

Liability - Determine the premium for the towing vehicle
in accordance with Rule 215:E. steps 1 - 9 plus any fleet
rating surcharge or discount. Apply the appropriate trailer
percentage charge to obtain the premium. If the towing
vehicle is rated with an Outside Alberta exposure
surcharge and/or conviction/accident surcharge, the
appropriate percentage for the trailer applies to the
towing vehicle premium including that surcharge. If the
trailer is the only vehicle on the policy, apply the
accident/conviction surcharge.

Accident Benefits
No charge

Direct Compensation Property Damage (DCPD) -

section.
9. Apply any special use factor.

10 Apply fleet rating or accident/conviction surcharges if
required.

2. Calculating Premium with Outside
Province/Territory
Exposure:

Towing Vehicles
Calculate the *‘manual’ premium for the required coverages

and deductibles using steps outlined in Rule 215:E.1.
Towing Vehicles

Coverage Description

Liability Calculate the Outside
Province/Territory exposure surcharge
for Liability and add to that the
currency differential surcharge. Apply
to the premium. Then apply any
accident/conviction surcharge to the
resulting premium.

Direct Calculate the Outside

Compensation Province/Territory exposure surcharge

Property for DCPD. Apply the premium. Then

Damage (DCPD) apply any accident/conviction

(Not available in | surcharge to the resulting premium.

Northwest

Territories,

Nunavut and

Yukon)

jurisdictions
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 215 Determine the premium for the towing vehicle in Accident Apply the Outside Province/Territory FA is This will
accordance with Rule 215:E steps 1 to 9 plus any fleet Benefits/(Uninsu | exposure surcharge for Liability to the reviewing not impact
Premiums rating surcharge or discount. Apply the appropriate trailer red Automobile premium. rules in the premiums
percentage charge to obtain the premium. If the towing (Not available in Commercial
vehicle is rated with Outside Alberta exposure surcharge Alberta, Section.
and/or conviction/accident surcharge, the appropriate Northwest Aims to
percentage for the trailer applies to the towing vehicle Territories, harmonize
premium including that surcharge. If the trailer is the only Nunavut and the wordings
vehicle on the policy charge 10% of the DCPD premium Yukon) across all
applicable to the highest rated vehicle with which the Collision Calculate the Outside jurisdictions

trailer may be towed.

Collision - Calculate the premium for the required
deductible in accordance with Rule 215:E steps 1 - 9, plus
any fleet rating surcharge or discount. Calculate Outside
Alberta exposure surcharge and accident surcharge and
apply to the premium. Do not apply a conviction
surcharge unless the trailer is the only vehicle on the
policy.

Comprehensive/Specified Perils - Calculate the
premium for the required coverages and deductibles in
accordance with Rule 215: E steps 1 - 9, plus any fleet
rating surcharge or discount. Calculate the Outside Alberta
exposure

Province/Territory exposure surcharge
for optional physical damage and apply
to the premium. Then apply any
accident/conviction surcharge to the
resulting premium.

Comprehensive/
Specified Perils

Apply the Outside Province/Territory
exposure surcharge for optional
physical damage to the premium.

END 44/44R

Apply the Outside Province/Territory
exposure for Liability to the premium.

Coverage

Description

Liability

Determine the premium for the
towing vehicle in accordance with
Rule 215:E.1 (steps 1 - 9) plus any
fleet rating surcharge or discount.
Apply the appropriate trailer
percentage charge to obtain the
premium. If the towing vehicle is
rated with an Outside
Province/Territory exposure
surcharge and/or conviction/accident
surcharge, the appropriate
percentage for the trailer applies to
the towing vehicle premium including
that surcharge. If the trailer is the
only vehicle on the policy, apply the
accident/conviction surcharge.
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 215 Direct Determine the premium for the FA is This will
Compensation towing vehicle in accordance with reviewing not impact
Premiums Property Rule 215:E.1 (steps 1 to 9) plus any rules in the premiums
Damage (DCPD) | fleet rating surcharge or discount. Commercial
(Not available in | Apply the appropriate trailer Section.
Northwest percentage charge to obtain the Aims to
Territories, premium. If the towing vehicle is harmonize
Nunavut and rated with Outside Province/Territory the wordings
Yukon) exposure surcharge and/or across all

conviction/accident surcharge, the
appropriate percentage for the trailer
applies to the towing vehicle premium
including that surcharge. If the trailer
is the only vehicle on the policy
charge 10% of the DCPD premium
applicable to the highest rated vehicle
with which the trailer may be towed.

Accident Benefits /
Uninsured
Automobile (Not
available in
Alberta, Northwest
Territories,
Nunavut and
Yukon)

No charge

Collision

Calculate the premium for the
required deductible in accordance
with Rule 215:E.1 (steps 1 - 9) plus
any fleet rating surcharge or
discount. Calculate Outside
Province/Territory exposure
surcharge and accident surcharge and
apply to the premium. Do not apply a
conviction surcharge unless the trailer
is the only vehicle on the policy.

Comprehensive/
Specified Perils

Calculate the premium for the
required coverages and deductibles in
accordance with Rule 215: E.1 (steps
1 - 9) plus any fleet rating surcharge
or discount. Calculate the Outside
Province/Territory exposure
surcharge and apply to premium.

jurisdictions
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 216 Every policy or renewal shall be issued for a term of either | Not Applicable This section This will
one year or six months. has been not impact
Policy Term moved to premiums

A short term policy may be issued in the event that the the General

vehicle/item is in transit in or through the jurisdiction i.e. Section

a single trip from a location within a jurisdiction in which

Facility Association operates to another location within a

jurisdiction in Canada or the continental U.S.A. The

Servicing Carrier may accept an application for a short

term policy and issue the policy accordingly or accept an

application for a 6 or 12 month term and a cancellation

voucher signed to provide coverage for only the shortened

term.

The premium for the policy shall be calculated using the

highest rated territory of the originating jurisdiction and

the applicable short term table in this manual, subject

always to the minimum retained policy premium.

See also Rule 235: Purchasing Vehicles in Jurisdictions

Where FA Does Not Operate.

Policies subject to Rule 239: Fleets cannot be

issued for a term of 6 months.

Rule 217 A. A change to a policy shall not be processed if: A. A change to a policy shall not be processed if: FAis This will
Poli a) The change is substantial e.g. the Insured is covered a) The change is substantial e.g. the Insured is covered reviewing not |mpact
olicy - . - . rules in the premiums
Changes under PQL 1 and now requires PQL 4 or 6 instead. A unQer POL 1 and now requires POL 4 or 6 instead. A new Commercial

new policy may be necessary. If in doubt, the policy may be necessary. If in doubt, the Agent/Broker Section
Agent/Broker should contact the Servicing Carrier for should contact the Servicing Carrier for direction. If a new Aims to.
direction. If a new policy is required, a new application policy is required, a new application must be submitted. harmonize
must be submitted. The existing policy shall be The existing policy shall be cancelled pro rata. the wordings
cancelled pro rata. across all

b) There is a change of the jurisdiction in which a vehicle
is registered and the vehicle must be registered in the
new jurisdiction. The insurance on the vehicle must be
cancelled. Upon receipt of a copy of the replacing
policy application or temporary liability card from the
new jurisdiction, the refund shall be calculated on a
pro rata basis, subject to the minimum retained
premium.

b) There is a change of the jurisdiction in which a vehicle is
registered and the vehicle must be registered in the new
jurisdiction. The insurance on the vehicle must be
cancelled. Upon receipt of a copy of the replacing policy
application or temporary liability card from the new
jurisdiction, the refund shall be calculated on a pro rata
basis, subject to the minimum retained premium.

jurisdictions

58 of 130




FACILITY ASSOCIATION ALBERTA RULE & RATES MANUAL
SUMMARY OF APPROVED RULE CHANGES EFFECTIVE JUNE 1, 2024

Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 217 FA is This will
) B. Name of Insured When Adding or Deleting B. Name of Insured When Adding or Deleting Vehicles revievying not impact
(P:%Ilcy Vehicles Leased Vehicles rules in the premiums
anges . . - Commercial
Leased Vehicles ¢  Where the Insured has a leased vehicle and is returning Section
e Where the Insured has a leased vehicle and is the vehicle to the lessor and replacing it with an owned Aims to.
returning the vehicle to the lessor and replacing it vehicle, provided there is no change in the name of the harmonize
with an owned vehicle, provided there is no change in Insured (the person who actually applied for the the wordings
the name of the Insured (the person who actually insurance), the change to remove the lessor’s name from across all

applied for the insurance), the change to remove the
lessor’s name from the policy and the vehicle
substitution may be made by endorsement. A release
of the lessor’s interest must be obtained or
comparable notification of the change must be sent to
the lessor by registered mail.

. Where an Insured has an owned vehicle, and is now
obtaining a leased vehicle and disposing of the owned
vehicle, the change to the vehicle and name of
Insured may be made by endorsement, provided
there is no change in the name of the Applicant, other
than to add the lessor’s name to the policy.

e In situations where the Insured has an owned vehicle
and a leased vehicle, separate policies may not be
necessary for each vehicle.

e  Where an Insured has two or more vehicles leased
from different leasing companies, a separate
application is required for each vehicle.

Owned Vehicles

Two or More Names as Registered Owner of the
Vehicle:

Where an application is received for vehicle(s) registered
in two names, such as Pat and Drew Doe, the application
must be signed by both parties. In the event the policy is
to be cancelled at the Insured’s request, both signatures
are required on the request for cancellation. If the
situation is other than the Applicant and spouse, refer to
the Servicing Carrier prior to quoting or binding to verify
the rating.

the policy and the vehicle substitution may be made by
endorsement. A release of the lessor’s interest must be
obtained or comparable notification of the change must
be sent to the lessor by registered mail.

e  Where an Insured has an owned vehicle, and is now
obtaining a leased vehicle and disposing of the owned
vehicle, the change to the vehicle and name of Insured
may be made by endorsement, provided there is no
change in the name of the Applicant, other than to add
the lessor’s name to the policy.

. In situations where the Insured has an owned vehicle
and a leased vehicle, separate policies may not be
necessary for each vehicle.

e In situations where an Insured has two or more vehicles
leased from different leasing companies, a separate
policies may not be necessary for each vehicle.

Owned Vehicles

Two or More Names as Registered Owner of the
Vehicle:

Where an application is received for vehicle(s) registered in
two names, such as Pat and Drew Doe, the application must
be signed by both parties. In the event the policy is to be
cancelled at the Insured’s request, both signatures are
required on the request for cancellation. If the situation is
other than the Applicant and spouse, refer to the Servicing
Carrier prior to quoting or binding to verify the rating.
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 217 Two or More Vehicles Registered to Different Two or More Vehicles Registered to Different Names: This This will
Names: If the Applicant has vehicles leased from different leasing paragraph is | not impact
Policy If the Applicant has vehicles leased from different leasing companies or, one vehicle registered for example in father’s being premiums
Changes companies or, one vehicle registered for example in name and one in son’s name, separate policies must be removed as
father’'s name and one in son’s nhame, separate policies maintained. Separate applications must be submitted for each | the same
must be maintained. Separate applications must be policy. comment is
submitted for each policy. above under
Leased
If the Applicant has vehicle(s) leased from the same Vehicles

leasing company and owned vehicle(s), separate policies
may not be necessary.

C. Amending or Deleting Coverage on Vehicles with
Lessees or Lienholders

Where optional physical damage coverage is being
amended or deleted on a leased vehicle or a vehicle on
which there is a lienholder, the Servicing Carrier must
send a notice to the lessor or lienholder to advise of the
coverage being amended or deleted and the effective date
of the transaction.

D. Binding Coverage - Policy Changes

If the change involves a vehicle for which proof of

insurance has been filed or is required, refer to Rule 227:

Proof of Insurance. Before binding coverage the

Agent/Broker must collect or assume responsibility for any

indicated additional premium.

Procedure of notification

1) The Agent’s/Broker’s procedure for reporting
changes to the Servicing Carrier must be acceptable
to the Carrier. The request for change must be made
in writing and specify the effective date and the
effective time.

2) Faxed or mailed policy change requests are
acceptable.

3) If the policy change request cannot be sent to the
Servicing Carrier on the date the Insured makes the
request, it must be sent to the Servicing Carrier on
the next working day.

C. Amending or Deleting Coverage on Vehicles with
Lessees or Lienholders

Where optional physical damage coverage is being amended
or deleted on a leased vehicle or a vehicle on which there is a
lienholder, the Servicing Carrier must send a notice to the
lessor or lienholder to advise of the coverage being amended
or deleted and the effective date of the transaction.

D. Binding Coverage - Policy Changes

If the change involves a vehicle for which proof of insurance
has been filed or is required (Refer to Rule 227)+Preof-of
Insuranee. Before binding coverage the Agent/Broker must
collect or assume responsibility for any indicated additional
premium.

Procedure of notification

1) The Agent’s/Broker’s procedure for reporting changes to
the Servicing Carrier must be acceptable to the Carrier.
The request for change must be made in writing and
specify the effective date and the effective time.

2) Faxed or mailed policy change requests are acceptable.

3) If the policy change request cannot be sent to the
Servicing Carrier on the date the Insured makes the
request, it must be sent to the Servicing Carrier on the
next working day.
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 217 4) The Servicing Carrier shall normally issue any 4) The Servicing Carrier shall normally issue any required FA is This will
required endorsement, updated Certificate of endorsement, updated Certificate of Insurance (if reviewing not impact
Policy Insurance (if required) and permanent liability card required) and permanent liability card (if required) rules in the premiums
Changes (if required) within 30 days of the effective date of within 30 days of the effective date of the change. Commercial
the change. Section.
5) Coverage may not be shown as effective prior to the Aims to
5) Coverage may not be shown as effective prior to the date and time that the request was received by the harmonize
date and time that the request was received by the Agent/Broker from the Insured, except when contractual | the wordings
Agent/Broker from the Insured, except when coverage exists automatically under the policy and across all
contractual coverage exists automatically under the notice is given within the time permitted. A permissible jurisdictions
policy and notice is given within the time permitted. policy change is in effect as of the time and date
A permissible policy change is in effect as of the time requested.
and date requested.
6) Optional physical damage coverage shall not be provided
6) Where a vehicle is being added or substituted, a where an application for a salvage motor vehicle is
copy of the valid vehicle registration will be required submitted without a subsisting salvage motor vehicle
with the request for the policy change. If the inspection. Where the inspection is not completed and
registration cannot be submitted with the request for provided within 30 days from the effective date, the
policy change, a copy of the registration must be policy shall be cancelled by registered letter. (Applicable
submitted within 30 days of binding coverage. to Alberta only).
7) Optional physical damage coverage shall not be 7) Where a vehicle is being added or substituted, a copy of

provided where an application for a salvage motor
vehicle is submitted without a subsisting salvage
motor vehicle inspection. Where the inspection is not
completed and provided within 30 days from the
effective date, the policy shall be cancelled by
registered letter.

Where a copy of the registration is not provided the

following shall apply:

e The vehicle(s) shall be added or substituted at
the correct premium.

e If any registration is not provided within 30 days
of the date requested by the Servicing Carrier,
the policy shall be cancelled by registered letter.

e If the missing registration(s) is provided before
the cancellation takes effect, the policy may be
reinstated.

e Agent/Broker may submit a new application for
vehicles meeting the registration requirement.

E. Deletions of Vehicles and Coverages

the valid vehicle registration will be required with the
request for the policy change. If the registration cannot
be submitted with the request for policy change, a copy
of the registration must be submitted within 30 days of
binding coverage.

Where a copy of the registration is not provided the

following shall apply:

e The vehicle(s) shall be added or substituted at the
correct premium.

e If any registration is not provided within 30 days of
the date requested by the Servicing Carrier, the
policy shall be cancelled by registered letter.

e If the missing registration(s) is provided before the
cancellation takes effect, the policy may be
reinstated.

e Agent/Broker may submit a new application for
vehicles meeting the registration requirement.

E. Deletions of Vehicles and Coverages
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 217 a) If the request for deletion is received by the a) If the request for deletion is received by the FA is This will
Agent/Broker (or Servicing Carrier if received directly Agent/Broker (or Servicing Carrier if received directly reviewing not impact
Policy from the Insured) within 30 days of the date the from the Insured) within 30 days of the date the deletion | rules in the premiums
Changes deletion is to be effected, the deletion shall take is to be effected, the deletion shall take effect at 12:01 Commercial
effect at 12:01 a.m. on the date that it was requested a.m. on the date that it was requested to be effective. In | Section.
to be effective. In the event that the deletion was the event that the deletion was specifically requested to Aims to
specifically requested to be effective at a time other be effective at a time other than 12:01 a.m., the deletion | harmonize
than 12:01 a.m., the deletion shall be effected at shall be effected at 12:01a.m. the following day. the wordings
12:01a.m. the following day. across all
For example: The Insured requests deletion of the jurisdictions
For example: The Insured requests deletion of the vehicle/coverage to be effective September 5. The
vehicle/coverage to be effective September 5. The deletion request is received by the Agent/Broker on
deletion request is received by the Agent/Broker on September 20. The Servicing Carrier will issue the policy
September 20. The Servicing Carrier will issue the change effective 12:01 a.m. September 5. If the Insured
policy change effective 12:01 a.m. September 5. If requested the deletion to be effective at 3:40 p.m. on
the Insured requested the deletion to be effective at September 5, the Servicing Carrier will delete the
3:40 p.m. on September 5, the Servicing Carrier will vehicle/coverage effective 12:01 a.m. on September 6.
delete the vehicle/coverage effective 12:01 a.m. on
September 6. b) If the request for deletion is received by the Agent/

b) If the request for deletion is received by the Agent/
Broker (or Servicing Carrier if received directly from
Insured) more than 30 days after the date the deletion
was requested to be effected, the deletion shall take
effect at 12:01 a.m. on the date that the deletion
request is received by the Agent/Broker (or Servicing
Carrier if received directly from Insured).

For example: The Insured requests deletion of a
vehicle/coverage to be effective September 5. The
deletion request is received by the Agent/Broker on
October 10. The Servicing Carrier will delete the
vehicle/coverage effective 12:01 a.m. October 10.

NOTE for a) and b)
If the date the request was received by the
Agent/Broker is not evident, the Agent/ Broker will be
asked to provide proof of the date received acceptable
to the Servicing Carrier. If proof cannot be provided,
the request will be processed effective 12:01 a.m. on
the date received by the Servicing Carrier.

c) In the event that the vehicle has been sold, and a
copy of the bill of sale satisfactory to the Servicing

Broker (or Servicing Carrier if received directly from
Insured) more than 30 days after the date the deletion
was requested to be effected, the deletion shall take
effect at 12:01 a.m. on the date that the deletion request
is received by the Agent/Broker (or Servicing Carrier if
received directly from Insured).

For example: The Insured requests deletion of a
vehicle/coverage to be effective September 5. The
deletion request is received by the Agent/Broker on
October 10. The Servicing Carrier will delete the
vehicle/coverage effective 12:01 a.m. October 10.

NOTE for a) and b)

c)

If the date the request was received by the Agent/Broker
is not evident, the Agent/ Broker will be asked to provide
proof of the date received acceptable to the Servicing
Carrier. If proof cannot be provided, the request will be
processed effective 12:01 a.m. on the date received by
the Servicing Carrier.

In the event that the vehicle has been sold, and a copy
of the bill of sale satisfactory to the Servicing Carrier is
produced, the vehicle shall be deleted the day after the
vehicle is sold.
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 217 Carrier is produced, the vehicle shall be deleted the FA is This will
day after the vehicle is sold. For example: The vehicle was sold June 5. The Servicing reviewing not impact
Policy Carrier does not receive the request to delete until rules in the premiums
Changes For example: The vehicle was sold June 5. The September 5. If the Insured can produce a satisfactory bill | Commercial
Servicing Carrier does not receive the request to of sale, the Servicing Carrier will delete the vehicle Section.
delete until September 5. If the Insured can produce a effective 12:01 a.m. June 6. Aims to
satisfactory bill of sale, the Servicing Carrier will delete harmonize
the vehicle effective 12:01 a.m. June 6. the wordings
d) In the event that a vehicle has been written off in a across all

d) In the event that a vehicle has been written off in a
claim, deletion shall not be effected prior to the day
after the loss occurred. If the request for vehicle
deletion is received more than 30 days after the date
of loss, the deletion shall be effected:

i) The day after the salvage is signed over to the
Insurer;
or
ii) The date the policy is no longer under the
temporary substitute auto provision, if that date is
later than the date salvage was signed over.

For example: The vehicle has been written off in a
claim June 1. On September 1 the Servicing Carrier
receives a request to delete the vehicle effective June
1. Upon checking with the claims department, the
Servicing Carrier ascertains that salvage was signed
over to the claims department on June 15. However,
the Insured had a rental vehicle covered under the
policy’s temporary substitute auto coverage until June
20. The Servicing Carrier will delete the vehicle
effective 12:01 a.m. June 21.

e) In the event the Insured has placed coverage through
the voluntary market, upon receipt of a copy of the
replacing policy application for the deleted vehicle or
temporary liability card, the Servicing Carrier shall
delete effective the date that the replacement
coverage took effect.

claim, deletion shall not be effected prior to the day after
the loss occurred. If the request for vehicle deletion is
received more than 30 days after the date of loss, the
deletion shall be effected:

i) The day after the salvage is signed over to the
Insurer;
or
ii) The date the policy is no longer under the
temporary substitute auto provision, if that date
is later than the date salvage was signed over.

For example: The vehicle has been written off in a claim
June 1. On September 1 the Servicing Carrier receives a
request to delete the vehicle effective June 1. Upon
checking with the claims department, the Servicing
Carrier ascertains that salvage was signed over to the
claims department on June 15. However, the Insured had
a rental vehicle covered under the policy’s temporary
substitute auto coverage until June 20. The Servicing
Carrier will delete the vehicle effective 12:01 a.m. June
21.

e) In the event the Insured has placed coverage through the
voluntary market, upon receipt of a copy of the replacing
policy application for the deleted vehicle or temporary
liability card, the Servicing Carrier shall delete effective
the date that the replacement coverage took effect.

Servicing Carriers shall proceed with deletion as outlined
in @) or b) unless the Servicing Carrier is aware or is made

Servicing Carriers shall proceed with deletion as outlined in a)
or b) unless the Servicing Carrier is aware or is made aware,
that the circumstances outlined in points c), d) or e) exist.
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 217 aware, that the circumstances outlined in points c), d) or FA is This will
e) exist. reviewing not impact
Policy rules in the premiums
Changes F. New or Replacement Driver F. N . Commercial
. New or Replacement Driver Section.
£ e change cludes an Sdonel o fepacemert v | 1t th crange incluces an actonal o replacement cver, | AMS to
historv by ordering: the Servicing Carrier shall be required to verify the driving armonize
vy 9 history by ordering: the wordings
across all

a) Driver record abstract obtained from the appropriate
government department in each Canadian and/or
U.S. jurisdiction in which the new or replacement
driver has been licensed in the previous three years.

On experience (fleet) rated risks, the abstract is not
required.

Since Facility Association recognizes driving
experience gained in the U.S., part of that experience
includes convictions obtained there. To properly rate
drivers with U.S. experience, the confirmed conviction
record provided through a U.S. abstract is needed. If
the U.S. abstract is not provided, experience gained
in the U.S. is not recognized.

b) Since the rating is determined from the vehicle
history not the driver’s history, there is no
requirement that drivers are accident free on other
vehicles and, consequently, previous insurance
history on the additional or replacement driver(s) is
not required.

If the information is different from that reported, to the

extent that the premium or coverage requires

amendment, the Servicing Carrier shall promptly issue a

correcting endorsement.

G. Midterm Policy Change Premium Calculation

In regard to the period licensed, period of ownership, the
period since the date of an accident, the period since the
date of a conviction, the rating is always based on the
position as at the effective date of the policy period, (or,
in the case of a subsequent addition/substitution of a

a) Driver Record Abstract obtained from the appropriate
government department in each Canadian and/or U.S.
jurisdiction in which the new or replacement driver has
been licensed in the previous three years.

Driver Record Abstracts are not to be obtained on
experience (fleet) rated risks.

b) Since the rating is determined from the vehicle history
not the driver’s history, there is no requirement that
drivers are accident free on other vehicles and,
consequently, previous insurance history on the
additional or replacement driver(s) is not required.

If the information is different from that reported, to the

extent that the premium or coverage requires amendment,

the Servicing Carrier shall promptly issue a correcting
endorsement.

G. Midterm Policy Change Premium Calculation

In regard to the period licensed, period of ownership, the
period since the date of an accident, the period since the date
of a conviction, the rating is always based on the position as
at the effective date of the policy period, (or, in the case of a
subsequent addition/substitution of a driver or addition of a
vehicle as at the addition/substitution date).
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 217 driver or addition of a vehicle as at the Midterm rerating is NOT permissible in respect of changes FA is This will
addition/substitution date). that occur in regard to those matters during the period of reviewing not impact
Policy Midterm rerating is NOT permissible in respect of changes | insurance merely because of the lapse of time. rules in the premiums
Changes that occur in regard to those matters during the period of Commercial
insurance merely because of the lapse of time. Section.
Aims to
Rates to be used Rates to be used harmonize
the wordings
Addition of a vehicle: Addition of a vehicle: across all
Rates in effect at the effective date of the transaction. Rates in effect at the effective date of the transaction. jurisdictions
Addition of a coverage or other midterm Addition of a coverage or other midterm transactions:
transactions: Rates in effect at the start of the policy period.
Rates in effect at the start of the policy period.
Method of premium calculation:
Method of premium calculation: Premiums for midterm commercial automobile policy changes
Premiums for midterm commercial policy changes are are calculated pro rata by using the Day Table.
calculated pro rata by using the Day Table.
Minimum premiums for midterm changes:
Minimum premiums for midterm changes: A minimum additional premium of $5 shall be charged for any
A minimum additional premium of $5 shall be charged for | transaction that includes one or more of the following,
any transaction that includes one or more of the following, | regardless of the period of insurance:
regardless of the period of insurance: * addition of a vehicle or a coverage
¢ addition of a vehicle or a coverage e increase of a Liability limit
e increase of a Liability limit * decrease of a deductible
e decrease of a deductible
Note 1: Any additional premium of less than $5 may be
Note 1: Any additional premium of less than $5 may be waived by the Servicing Carrier unless mentioned above.
waived by the Servicing Carrier unless mentioned above. Return premiums may not be waived
Return premiums may not be waived
Rule 218 A. Before issuing a Renewal: A. Before issuing a Renewal: FA is This will
. . . . . . . reviewing not impact
Renewals _If the renewal |nvo|v<_es a ve_hlcle fo_r which proof of If the rene_wal |nv_o|ves a vehicle for which proof of insurance rules in the premiums
insurance has been filed or is required, see Rule 227 Proof | has been filed or is required, see Rule 227 Proof-ef Insurance- Commercial
of Insurance. Section.
Commercial risks may require the Agent/Broker to Individually rated or experience rated commercial risks may ﬁlms to_
- . . : - armonize
determine whether the information on record and/or require the Agent/Broker to determine whether the the wordings
coverage needs revision or updating. information on record and/or coverages needs revision or across all

A driver record abstract must be obtained for those risks
where eligibility or rating is dependent upon driving

updating.
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 218 history. These must be ordered on all drivers prior to A driver record abstract must be obtained for those risks FA is This will
every renewal (for six month policies every other where eligibility or rating is dependent upon driving history. reviewing not impact
Renewals renewal). These must be ordered on all drivers prior to every renewal rules in the premiums
(for six month policies every other renewal). (Applicable to Commercial
Renewals shall only be offered on policies for annual or six | Alberta, New Brunswick, Newfoundland & Labrador, Nova Section.
month terms. Scotia and Prince Edward Island). Aims to
harmonize
NOTE: Renewals shall only be offered on policies for annual or six the wordings
a) Any risk where abusive or threatening behaviour of month terms. across all

the Insured / Applicant / Driver within the previous 3
years has created a safety concern for Facility
Association staff, Servicing Carrier staff or a
representative acting on behalf of either and
circumstances have been reported to police shall be
non-renewed.

b) Private Passenger vehicles, which include business
use even when listed on a commercial/fleet policy,
and vehicles used in farming operations that weigh
less than 4,500kg are not eligible to be declined,
terminated or refuse to renew.

B. Accidents Occurring Between Renewal

Process Date & Effective Date

Once a renewal or offer to renew has been processed, and
the Servicing Carrier receives notice of an at fault loss
that occurred prior to the renewal’s effective date, the
Servicing Carrier shall amend the renewal rating
accordingly.

C. Renewal Processing
1. Other than Direct Billing

Servicing Carrier Responsibilities

The renewal documents shall be issued by the Servicing
Carrier and must reach the Agent’s/Broker’s address no
later than 30 days prior to the policy’s current expiry date.

Agent/Broker Responsibilities

Before releasing any renewal documents, the
Agent/Broker must collect or assume responsibility for the
full renewal premium. In the case of experience (fleet)
rated risks, where renewals may be late due to missing

NOTE:

a) Any risk where abusive or threatening behaviour of the
Insured / Applicant / Driver within the previous 3 years
has created a safety concern for Facility Association staff,
Servicing Carrier staff or a representative acting on
behalf of either and circumstances have been reported to
police shall be non-renewed.

b) Private Passenger vehicles, which include business use
even when listed on a commercial/fleet policy, and
vehicles used in farming operations that weigh less than
4,500kg are not eligible to be declined, terminated or
refuse to renew. (Applicable to Alberta only)

B. Accidents Occurring Between Renewal Process Date
& Effective Date

Once a renewal or offer to renew has been processed, and
the Servicing Carrier receives notice of an at fault loss that
occurred prior to the renewal’s effective date, the Servicing
Carrier shall amend the renewal rating accordingly.

C. Renewal Processing
1. Other than Direct Billing

Servicing Carrier Responsibilities

The renewal documents shall be issued by the Servicing
Carrier and must reach the Agent’s/Broker’s address no later
than 30 days prior to the policy’s current expiry date.

Agent/Broker Responsibilities
Before releasing any renewal documents, the Agent/Broker
must collect or assume responsibility for the full renewal
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 218 information, the Agent/Broker is responsible for the premium. In the case of experience (fleet) rated risks, where FA is This will
premium calculated at Driving Record 0. For other than renewals may be late due to missing information, the reviewing not impact
Renewals experience rated risks, if the Servicing Carrier is unable to | Agent/Broker is responsible for the premium calculated at rules in the premiums
issue renewals in the required time period, the Driving Record 0. For other than experience rated risks, if the | Commercial
Agent/Broker must issue a temporary liability card to the Servicing Carrier is unable to issue renewals in the required Section.
Insured and collect a downpayment based on the time period, the Agent/Broker must issue a temporary liability | Aims to
estimated annual premium for the upcoming renewal card to the Insured and collect a downpayment based on the harmonize
term. estimated annual premium for the upcoming renewal term. the wordings
or Or across all

Obtain a fully completed premium finance contract
together with the full downpayment required and
promptly send that contract to the premium finance
company.

Renewal not accepted

If the renewal is not accepted by the Insured, the

Agent/Broker must submit one of the following acceptable

evidence of renewal refusal to the Servicing Carrier:

a) Return all renewal documents (including liability
cards) to the Servicing Carrier;
OR

b) Written confirmation that the renewal has been
returned complete with liability cards to the
Agent/Broker AND that the documents were
destroyed in the Agent/Broker’s office;
OR

c) Written confirmation that the insured has rejected
the renewal contract.

Where an Insured has received renewal documents prior
to the effective date of the renewal, if evidence of renewal
refusal is received by the Servicing Carrier within 15 days
of the renewal’s effective date, a full refund shall be
credited to the Agent’s/Broker’s Facility Association
account. If evidence of renewal refusal is not received
within 15 days, the renewal shall be cancelled on a pro
rata basis effective the date it is received by the Servicing
Carrier. The Agent/Broker shall be responsible for earned
premium or minimum retained premium whichever is
greater.

Renewals where acceptable evidence of refusal has been
submitted to the Servicing Carrier for cancellation may not

Obtain a fully completed premium finance contract together
with the full downpayment required and promptly send that
contract to the premium finance company.

Renewal not accepted
If the renewal is not accepted by the Insured, the
Agent/Broker must submit one of the following acceptable
evidence of renewal refusal to the Servicing Carrier:
a) Return all renewal documents (including liability
cards) to the Servicing Carrier;
OR
b) Written confirmation that the renewal has been returned
complete with liability cards to the Agent/Broker AND
that the documents were destroyed in the Agent/Broker’s
office;
OR
c) Written confirmation that the insured has rejected the
renewal contract. (Applicable to Alberta only)

Where an Insured has received renewal documents prior to
the effective date of the renewal, if evidence of renewal
refusal is received by the Servicing Carrier within 15 days of
the renewal’s effective date, a full refund shall be credited to
the Agent’s/Broker’s Facility Association account. If evidence
of renewal refusal is not received within 15 days, the renewal
shall be cancelled on a pro rata basis effective the date it is
received by the Servicing Carrier. The Agent/Broker shall be
responsible for earned premium or minimum retained
premium whichever is greater. (Applicable to Alberta only)

Renewals where acceptable evidence of refusal has been
submitted to the Servicing Carrier for cancellation may not be
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 218 be reissued unless the Servicing Carrier receives reissued unless the Servicing Carrier receives instructions no FA is This will
instructions no later than the renewal’s effective date and later than the renewal’s effective date and the Agent/Broker reviewing not impact
Renewals the Agent/Broker collects or assumes responsibility for the | collects or assumes responsibility for the full premium as rules in the premiums
full premium as outlined above. outlined above. Commercial
Section.
If the renewal date has passed and the insurance is again If the renewal date has passed and the insurance is again Aims to
required, there must be a new application and a new required, there must be a new application and a new policy harmonize
policy issued. issued. the wordings
across all

Where an Insured has received renewal documents on or
after the effective date of the renewal, if evidence of
renewal refusal is received within 15 days of the initial
issuance of renewal documents by the Servicing Carrier,
the renewal shall be cancelled and no time on risk shall be
charged to the insured.

NOTE:

a. Any risk where abusive or threatening behaviour of the
Insured / Applicant / Driver within the previous 3 years
has created a safety concern for Facility Association staff,
Servicing Carrier staff or a representative acting on behalf
of either and circumstances have been reported to police
shall be non-renewed.

b. Private Passenger vehicles, which include business use
even when listed on a commercial/fleet policy, and
vehicles used in farming operations that weigh less than
4,500kg are not eligible to be declined, terminated or
refuse to renew.

2. Direct Billing Renewals

Servicing Carrier Responsibilities

a) For each policy an offer to renew shall be issued by
the Servicing Carrier. The offer to renew must reach
the Insured’s last known address no later than 30
days prior to the policy’s current expiry date.

b) The payment due date must be clearly indicated on
the offer to renew and must be the same as the
policy’s current expiry date.

c) If the required premium is received by the Servicing
Carrier no later than 15 days after the payment due

Where an Insured has received renewal documents on or
after the effective date of the renewal, if evidence of renewal
refusal is received within 15 days of the initial issuance of
renewal documents by the Servicing Carrier, the renewal shall
be cancelled and no time on risk shall be charged to the
insured. (Applicable to Alberta only)

2. Direct Billing Renewals

Servicing Carrier Responsibilities

a) For each policy an offer to renew shall be issued by the
Servicing Carrier. The offer to renew must reach the
Insured’s last known address no later than 30 days prior
to the policy’s current expiry date.

b) The payment due date must be clearly indicated on the
offer to renew and must be the same as the policy’s
current expiry date.

c) If the required premium is received by the Servicing
Carrier no later than 15 days after the payment due
date, the Servicing Carrier shall promptly issue the
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 218 date, the Servicing Carrier shall promptly issue the appropriate renewal documents to the Insured. FA is This will
appropriate renewal documents to the Insured. reviewing not impact
Renewals d) The renewal documents must not be released by the rules in the premiums
d) The renewal documents must not be released by the Servicing Carrier until the full premium is received or the | Commercial
Servicing Carrier until the full premium is received or required first payment is received on time by the Section.
the required first payment is received on time by the Servicing Carrier (by first payment due date if a deferred | Aims to
Servicing Carrier (by first payment due date if a premium payment plan is available). If this rule is harmonize
deferred premium payment plan is available). If this followed, neither the Carrier nor the Agent/Broker incurs the wordings
rule is followed, neither the Carrier nor the any responsibility for the premium. If the Servicing across all
Agent/Broker incurs any responsibility for the Carrier follows any other unauthorized procedure, the jurisdictions
premium. If the Servicing Carrier follows any other Servicing Carrier will be responsible for the earned
unauthorized procedure, the Servicing Carrier will be premium for the time on risk calculated on a pro rata
responsible for the earned premium for the time on basis and will be required to stop offering a Direct Bill
risk calculated on a pro rata basis and will be required option.
to stop offering a Direct Bill option.
Payment Not Received
Payment Not Received If the required payment is not received by the Servicing
If the required payment is not received by the Servicing Carrier within 15 days of the payment due date, the policy
Carrier within 15 days of the payment due date, the policy | shall be treated as though it has expired and the Servicing
shall be treated as though it has expired and the Servicing | Carrier shall advise the Agent/Broker accordingly within the
Carrier shall advise the Agent/Broker accordingly within following 10 days.
the following 10 days.
Rule 219 A. Midterm Cancellation - Effective Date A. Midterm Cancellation - Effective Date Aims to This will
C - 1. Received by Agent/Broker or Servicing Carrier 1. Received by Agent/Broker or Servicing Carrier harmonlz_e not |n_'1pact
ancellations - - the wordings | premiums
within 30 days within 30 days across all

If the request for a midterm cancellation is received by
the Agent/Broker (or Servicing Carrier if received directly
from the Insured) within 30 days of the date the
cancellation is to be effected, and no effective time is
requested, the cancellation shall take effect at 12:01 a.m.
on the date it was requested to be effective. In the event
that the cancellation was specifically requested to be
effective at a time other than 12:01 a.m., the cancellation
shall be effected at 12:01 a.m. the following day.

For example: The Insured requests a midterm cancellation
of the policy to be effective August 5. The cancellation
request is received by the Agent/Broker on August 20.
The Servicing Carrier shall cancel the policy effective
12:01 a.m. August 5. If the Insured requested
cancellation to be effective at 3:40 p.m. on August 5, the

If the request for a midterm cancellation is received by the
Agent/Broker (or Servicing Carrier if received directly from
the Insured) within 30 days of the date the cancellation is to
be effected, and no effective time is requested, the
cancellation shall take effect at 12:01 a.m. on the date it was
requested to be effective. In the event that the cancellation
was specifically requested to be effective at a time other than
12:01 a.m., the cancellation shall be effected at 12:01 a.m.
the following day.

For example: The Insured requests a midterm cancellation of
the policy to be effective August 5. The cancellation request is
received by the Agent/Broker on August 20. The Servicing
Carrier shall cancel the policy effective 12:01 a.m. August 5.
If the Insured requested cancellation to be effective at 3:40
p.m. on August 5, the Servicing Carrier shall cancel the policy
effective 12:01 a.m. on August 6.
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 219 Servicing Carrier shall cancel the policy effective 12:01 FA is This will
a.m. on August 6. reviewing not impact
Cancellations NOTE:Forflat-cancellations-of renewals; refer toRule rules in the premiums
NOTE: For flat cancellations of renewals, refer to Rule 2194 Commercial
219:E.4. Section.
2. Received by Agent/Broker or Servicing Carrier after Aims to
2. Received by Agent/Broker or Servicing Carrier 30 days harmonize
after 30 days If the request for cancellation is received by the Agent/Broker | the wordings
If the request for cancellation is received by the (or Servicing Carrier if received directly from the Insured) across all

Agent/Broker (or Servicing Carrier if received directly from
the Insured) more than 30 days after the date the
cancellation was requested to be effected, the cancellation
shall take effect at 12:01 a.m. on the date that the
cancellation request is received by the Agent/Broker (or
Servicing Carrier if received directly from the Insured).

For example: The Insured requests cancellation of the
policy to be effective September 5. The cancellation
request is received by the Agent/Broker on October 10.
The Servicing Carrier shall cancel the policy effective
12:01 a.m. October 10.

NOTE for 1. and 2.

If the date the request was received by the Agent/Broker
is not evident, the Agent/Broker will be asked to provide
proof of the date received acceptable to the Servicing
Carrier. If proof cannot be provided, the request will be
processed effective 12:01 a.m. on the date received by
the Servicing Carrier.

3. Received by Servicing Carrier after 30 days and
vehicle sold

In the event that the vehicle has been sold, and a copy of
the bill of sale satisfactory to the Servicing Carrier is
produced, the policy shall be cancelled the day after the
vehicle is sold regardless of what that date might be.

For example: The vehicle was sold June 5. The Servicing
Carrier does not receive the request to cancel until
September 5. If the Insured can produce a satisfactory bill
of sale, the Servicing Carrier will cancel the policy
effective 12:01 a.m. June 6.

more than 30 days after the date the cancellation was
requested to be effected, the cancellation shall take effect at
12:01 a.m. on the date that the cancellation request is
received by the Agent/Broker (or Servicing Carrier if received
directly from the Insured).

For example: The Insured requests cancellation of the policy
to be effective September 5. The cancellation request is
received by the Agent/Broker on October 10. The Servicing
Carrier shall cancel the policy effective 12:01 a.m. October
10.

NOTE for 1 and 2

If the date the request was received by the Agent/Broker is
not evident, the Agent/Broker will be asked to provide proof
of the date received acceptable to the Servicing Carrier. If
proof cannot be provided, the request will be processed
effective 12:01 a.m. on the date received by the Servicing
Carrier.

3. Received by Servicing Carrier after 30 days and
vehicle sold

In the event that the vehicle has been sold, and a copy of the
bill of sale satisfactory to the Servicing Carrier is produced,
the policy shall be cancelled the day after the vehicle is sold
regardless of what that date might be.

For example: The vehicle was sold June 5. The Servicing
Carrier does not receive the request to cancel until
September 5. If the Insured can produce a satisfactory bill of
sale, the Servicing Carrier will cancel the policy effective
12:01 a.m. June 6.
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 219 4. In the event of a total loss 4. In the event of a total loss FA is This will
In the event that a vehicle has been written off in a claim, | In the event that a vehicle has been written off in a claim, reviewing not impact
Cancellations cancellation shall be effected: cancellation shall be effected: rules in the premiums
a) The day after the salvage is signed over to the a) The day after the salvage is signed over to the Insurer, Commercial
Insurer, or Section.
or b) The date the policy is no longer providing coverage on a Aims to
b) The date the policy is no longer providing coverage rental vehicle under the temporary substitute auto harmonize
on a rental vehicle under the temporary substitute auto provision, if that date is later than the date salvage was the wordings
provision, if that date is later than the date salvage was signed over. across all

signed over.

For example: The vehicle has been written off in a claim
June 1. On September 1, the Servicing Carrier receives a
request to cancel the policy effective June 1. Upon
checking with the claims department, the Servicing
Carrier ascertains that salvage was signed over to the
claims department on June 15. However, the Insured had
a rental vehicle covered under the policy’s temporary
substitute auto coverage until June 20. The Servicing
Carrier will cancel the policy effective 12:01 a.m. June 21.

5. Coverage placed in Voluntary Market

In the event the Insured has placed coverage through the
voluntary market, upon receipt of a copy of the replacing
policy application, or temporary liability card, the
Servicing Carrier shall cancel the policy effective the date
that the replacement coverage took effect.

For example: The vehicle has been written off in a claim June
1. On September 1, the Servicing Carrier receives a request
to cancel the policy effective June 1. Upon checking with the
claims department, the Servicing Carrier ascertains that
salvage was signed over to the claims department on June
15. However, the Insured had a rental vehicle covered under
the policy’s temporary substitute auto coverage until June 20.
The Servicing Carrier will cancel the policy effective 12:01
a.m. June 21.

5. Coverage placed in Voluntary Market

In the event the Insured has placed coverage through the
voluntary market, upon receipt of a copy of the replacing
policy application, or temporary liability card, the Servicing
Carrier shall cancel the policy effective the date that the
replacement coverage took effect.

Servicing Carriers shall proceed with cancellation as
outlined in points 1 or 2 unless the Servicing Carrier is
aware or is made aware, that the circumstances outlined
in points 3, 4 or 5 exist.

Servicing Carriers shall proceed with cancellation as outlined
in points 1 or 2 unless the Servicing Carrier is aware or is
made aware, that the circumstances outlined in points 3, 4 or
5 exist.

B. Policies with Lessors or Lienholders

If the policy is being cancelled at the Insured’s request, a
release of interest must be obtained from the lessor or the
lienholder. In the event the Servicing Carrier does not
receive a release of interest from the lessor, a notice is to
be sent to the lessor by registered mail to advise that the
policy is being cancelled and the effective date of
cancellation. If no release is received from the lienholder,
a notice is to be sent to the lienholder (registered mail is
not required) to advise that the policy is being cancelled
and the effective date of cancellation.

B. Policies with Lessors or Lienholders

If the policy is being cancelled at the Insured’s request, a
release of interest must be obtained from the lessor or the
lienholder. In the event the Servicing Carrier does not receive
a release of interest from the lessor, a notice is to be sent to
the lessor by registered mail to advise that the policy is being
cancelled and the effective date of cancellation. If no release
is received from the lienholder, a notice is to be sent to the
lienholder (registered mail is not required) to advise that the
policy is being cancelled and the effective date of
cancellation.
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 219 If the policy is being cancelled at the Agent’s/Broker’s If the policy is being cancelled at the Agent’s/Broker’s request | FA is This will
request or Servicing Carrier’s initiative by registered or Servicing Carrier’s initiative by registered letter, a copy of reviewing not impact
Cancellations letter, a copy of the registered letter must be sent to the the registered letter must be sent to the lessor or lienholder rules in the premiums
lessor or lienholder by registered mail. by registered mail. Commercial
Section.
C. Where Proof of Insurance Has Been Filed C. Where Proof of Insurance Has Been Filed Aims tO.
If proof of insurance has been filed, the notice period If proof of insurance has been filed, the notice period required ?ﬁgn\;]v?)?(ljziigs
required by the authority must expire before cancellation by the authority must expire before cancellation can be across all

can be effected, and therefore the Servicing Carrier shall
cancel the policy effective the date the notice period
expires. Refer to Rule 227: Proof of Insurance.

D. Policy is Financed Through a Premium Finance
Company

If a return premium is payable on a policy financed with a
premium finance company, the gross refund is to be sent
directly to the premium finance company regardless of

the reason for cancellation.

The Agent’s/Broker’s account shall be debited with the
amount of the premium refund sent to the premium
finance company.

E. Cancellation - Procedures

1. Cancellation at the request of the Insured or the
Premium Finance Company - Broker Bill & Direct
Bill

Cancellation requested by the Insured or the premium

finance company under power of attorney must be made

in writing in a format suitable to the Servicing Carrier.

Facility Association shall accept faxed signed and dated

cancellation requests.

The return premium shall be calculated as follows:
For commercial vehicles being placed in the voluntary
market calculate on a pro rata basis using the Day Table
subject to any applicable minimum retained premium.

effected, and therefore the Servicing Carrier shall cancel the
policy effective the date the notice period expires. Referte

D. Policy is Financed Through a Premium Finance
Company

If a return premium is payable on a policy financed with a
premium finance company, the gross refund is to be sent
directly to the Agent/Broker regardless of the reason for
cancellation. The Agent/Broker must return the applicable
refund premium to the premium finance company.

The Agent’s/Broker’s account shall be debited with the
amount of the premium refund sent to the premium finance
company.

E. Cancellation - Procedures

1. Cancellation at the request of the Insured or the
Premium Finance Company - Broker Bill & Direct Bill

Cancellation requested by the Insured or the premium finance
company under power of attorney must be made in writing in
a format suitable to the Servicing Carrier.

Facility Association shall accept faxed signed and dated
cancellation requests.

The return premium shall be calculated as follows:

For commercial vehicles being placed in the voluntary market
calculate on a pro rata basis using the Day Table subject to
any applicable minimum retained premium.
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 219 For commercial vehicles, not being placed in the voluntary FA is This will
For commercial vehicles not being placed in the voluntary market use Short Term Table No. 1 or No. 2 subject to any reviewing not impact
Cancellations market use Short Term Table No. 1 or No. 2 subject to applicable minimum retained premium. rules in the premiums
any applicable minimum retained premium. Commercial
Note: For Recreational vehicles used for commercial Section.
purposes, refer to the Recreational Vehicle section of the Aims to
If the policy is on Broker Bill, the Servicing Carrier manual. harmonize
shall credit the Agent’s/Broker’s account with the the wordings
unearned premium refundable unless the premium If the policy is on Broker Bill, the Servicing Carrier shall | across all

is financed through a premium finance company.

2. Cancellation at the request of the Agent/Broker
- Broker Bill

When additional premium cannot be collected on
original quote

If the Agent/Broker cannot collect the additional premium
arising from an increase to the premium originally quoted
for new business:

a) The Agent/Broker must advise the Servicing Carrier of
the amount of premium collected and request that a
notice of cancellation be issued to the Insured,

or

b) The Agent/Broker must have the policy signed off.
Facility Association shall accept faxed signed
cancellation requests.

If the Agent/Broker reports non-payment of the additional
premium within 30 days of receiving notice of those
increases, the earned premium for cancellation shall be
calculated pro rata on the Agent’s/Broker’s originally
quoted premium. Otherwise, the earned premium shall be
calculated pro rata on the revised premium. If a
subsequent application is submitted by the same
Agent/Broker to the same Servicing Carrier for
substantially the same risk within 30 days of the effective
date of cancellation of the first policy and, the
Agent/Broker reports non-payment of additional premium,
the earned premium shall be calculated pro rata on the
revised premium.

Note: For policies for which premium is paid direct to the
Servicing Carrier and the Carrier initiates cancellation, the
words ‘Agent/Broker’ will be read to mean Servicing
Carrier.

credit the Agent’s/Broker’s account with the unearned
premium refundable unless the premium is financed
through a premium finance company.

2. Cancellation at the request of the Agent/Broker
- Broker Bill

When additional premium cannot be collected on
original quote

If the Agent/Broker cannot collect the additional premium
arising from an increase to the premium originally quoted for
new business:

a) The Agent/Broker must advise the Servicing Carrier of the
amount of premium collected and request that a notice of
cancellation be issued to the Insured,

or

b) The Agent/Broker must have the policy signed off. Facility
Association shall accept faxed signed cancellation
requests.

If the Agent/Broker reports non-payment of the additional
premium within 30 days of receiving notice of those
increases, the earned premium for cancellation shall be
calculated pro rata on the Agent’s/Broker’s originally quoted
premium. Otherwise, the earned premium shall be calculated
pro rata on the revised premium. If a subsequent application
is submitted by the same Agent/Broker to the same Servicing
Carrier for substantially the same risk within 30 days of the
effective date of cancellation of the first policy and, the
Agent/Broker reports non-payment of additional premium,
the earned premium shall be calculated pro rata on the
revised premium.

Note: For policies for which premium is paid direct to the
Servicing Carrier and the Carrier initiates cancellation, the
words ‘Agent/Broker’ will be read to mean Servicing Carrier.
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Rule Current Wording Approved Wording Change Premium
from impact
Current on
existing
policies
Rule 219 When outstanding premium cannot be collected in When outstanding premium cannot be collected in all FA is This will
all other cases other cases reviewing not impact
Cancellations | agent/Broker Responsibilities Agent/Broker Responsibilities rules in the premiums
If cancellation of a policy is requested by the If cancellation of a policy is requested by the Agent/Broker Commerecial
Agent/Broker due to inability to collect the full due to inability to collect the full policy/renewal premium or a S_ectlon.
policy/renewal premium or a subsequent additional subsequent additional premium, the Agent/Broker will be Aims to
premium, the Agent/Broker will be responsible for the responsible for the time on risk charge which will be pro rata | Narmonize
time on risk charge which will be pro rata of the full of the full premium. gﬁo"s";’;‘:“ngs

premium.

The Agent/Broker must advise the Servicing Carrier of the
amount of premium collected and request that a notice of
cancellation be issued to the Insured.

Servicing Carrier Responsibilities

The Servicing Carrier shall promptly issue a registered
notice of cancellation in accordance with the Statutory
Conditions. The earned premium for cancellation shall be
calculated pro rata on the full term premium at the time
of cancellation.

When the Servicing Carrier issues a registered letter of
cancellation, any unearned premium shall be refunded
directly to the Insured (unless the policy is financed
through a premium finance company) and the
Agent’s/Broker’s account shall be debited for the amount
of the refund and credited for the unearned premium.

3. Cancellation of Late Issued Renewals

If the Servicing Carrier is unable to issue renewals in the
required time period, the Agent/Broker must issue a
temporary liability card to the Insured and collect a
downpayment based on the estimated annual premium
(or the estimated semi-annual premium for 6 month
policies) for the upcoming renewal term.

Once the renewal is issued, if the Insured does not accept
the renewal premium, the Agent/Broker shall advise the
Servicing Carrier of the amount of premium collected and
request that notice of cancellation be issued to the
Insured or shall have the Insured sign off the policy.

The Servicing Carrier shall then issue a registered letter of
cancellation in accordance with the Statutory Conditions
or issue the necessary cancellation documents. The
earned premium shall be calculated pro rata based on the
previous term premium.

The Agent/Broker must advise the Servicing Carrier of the
amount of premium collected and request that a notice of
cancellation be issued to the Insured.

Servicing Carrier Responsibilities

The Servicing Carrier shall promptly issue a registered notice
of cancellation in accordance with the Statutory Conditions.
The earned premium for cancellation shall be calculated pro
rata on the full term premium at the time of cancellation.

When the Servicing Carrier issues a registered letter of
cancellation, any unearned premium shall be refunded
directly to the Ins