A FACILITY
=M™ ASSOCIATION

August 2021

Manual of Rules and Rates
Ontario

Various Rule Changes for GISA (ASP) Updates
Effective January 1, 2022 (New Business and Renewals)

Effective January 1, 2022 Facility Association is implementing the following updates for new business
and renewals in Ontario

e There are amended rule changes in various sections of the manual for this GISA (ASP) updates. A
summary of the rule changes is attached to the Manual Bulletin on the Facility Association
website.

The Facility Association website www.facilityassociation.com has been updated with this information.

This bulletin is being distributed by Servicing Carriers, to whom all enquiries should be addressed.


http://www.facilityassociation.com/

Rule

FACILITY ASSOCIATION ONTARIO RULES AND RATES MANUAL
SUMMARY OF RULE CHANGES EFFECTIVE JANUARY 1, 2022

Current Wording

Approved Wording

Change from current

Premium impact

GENERAL SECTION

Service Fee
Schedule

Public Vehicle Exp. Indv. | Cap Public Vehicle Exp. Indv. | Cap
Public Bus 6% 6% $370 Public Bus 6% 6% $370
Class 70,73,74,78 Class 70,73,74,78
School Bus 7.5% 10% $370 School Bus 7.5% 10% $370
Class 71 Class 71
Hotel & Country 7.5% | 10% $370 Hotel & Country 7.5% | 10% $370
Club Class 72 Club Class 72
Private Bus 7.5% | 10% $370 Private Bus 7.5% | 10% $370
Class 79 Class 7M
Taxi, Limousine 6% 6% $370 Taxi Class 7A 6% 6% $370
Class 77 Limousine 6% 6% $370
Van Pool Class 79 7.5% | 10% $370 Class 7B
Ambulance 7.5% | 10% $370 Ride Hailing 6% 6% $370
Class 76 Class 7C
Funeral Vehicles 7.5% | 10% $370 Van Pool Class 7M 7.5% | 10% $370
Class 75 Ambulance 7.5% | 10% $370
Short Term Rental | 7.5% | 10% $370 Class 76
Class 79 Funeral Vehicles 7.5% 10% $370
Class 75
Short Term Rental 7.5% 10% $370
Class 7M
Ride Sharing 7.5% | 10% $370
Class 7N

Introduces new coverage
and Description updated in
accordance with GISA
Bulletin 2020-10.

This does not
impact premiums.

PRIVATE PASSENGER SECTION

146

Short-Term
Rentals-
Unspecified
Lessees — Lease
of 30 Days or
Less

Rule 146: Short Term Rentals-Unspecified
Lessees - Leases of 30 Days or Less

Use POL 1 and END 5C.

Insurance is provided on a specified
vehicle/per vehicle basis and use of END
21A/B is not permitted. Use of END 44R is not
permitted.

Coverages/Premiums

1. Liability, DCPD and Optional Physical

Damage
Class of Vehicle
Private Passenger
Vehicles
Commercial Vehicles

Premium
250% of 07/0 rate

Rule 146: Short Term Rentals-Unspecified
Lessees - Leases of 30 Days or Less and
Ride Sharing

A. Short-Term Rentals-Unspecified Lessees
— Leases of 30 days or less — Class 7M
Use POL 1 and END 5C.

Insurance is provided on a specified vehicle/per
vehicle basis and use of END 21A/B is not
permitted. Use of END 44 is not permitted.

Coverages/Premiums
1. Liability, DCPD and Optional Physical
Damage
Class of Vehicle
Private Passenger

Premium
250% of 07/0 rate

Introduces new coverage
and Description updated in
accordance with GISA
Bulletin 2020-10.

This does not
impact premiums.
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FACILITY ASSOCIATION ONTARIO RULES AND RATES MANUAL
SUMMARY OF RULE CHANGES EFFECTIVE JANUARY 1, 2022

Current Wording

Approved Wording

Change from current

Premium impact

Light Trucks
Heavy Trucks
Tractors/Trailers
Private Type Trailers
BI

PD

DCPD

Optional Physical
Damage

200% of 43/0 rate
200% of 45/0 rate
175% of 64/0 rate

Non-Pleasure rate
plus $15
Non-Pleasure Rate
Normal Rate

250% of normal rate

Motor Homes and Vehicles with mounted

Camper Units

Liability

DCPD

Optional Physical
Damage
Motorcycles &
Mopeds

Snow Vehicles
All Terrain Vehicles
Any other vehicle

250% of 07/0 rate
250% of 07/0 rate
250% of Normal rate

250% of Driving
Record O rate
applicable to Age 16
250% of normal rate
250% of normal rate
Refer to Servicing
Carrier

2. Accident Benefits, Uninsured

Automobile

Charge the normal rate for the type of vehicle
concerned using Driving Record 0.

Vehicles

Commercial Vehicles
Light Trucks
Heavy Trucks
Tractors/Trailers

Private Type Trailers

200% of 43/0 rate
200% of 45/0 rate
175% of 64/0 rate

Bl Non-Pleasure rate
plus $15
PD Non-Pleasure Rate
DCPD Normal Rate
Optional Physical 250% of normal rate
Damage

Motor Homes and Vehicles with mounted
Camper Units

Liability 250% of 07/0 rate
DCPD 250% of 07/0 rate
Optional Physical 250% of Normal rate
Damage
Motorcycles & 250% of Driving
Mopeds Record O rate

applicable to Age 16
250% of normal rate
250% of normal rate
Refer to Servicing
Carrier

Snow Vehicles
All Terrain Vehicles
Any other vehicle

2. Accident Benefits, Uninsured Automobile
Charge the normal rate for the type of vehicle
concerned using Driving Record 0.

B. Ride Sharing — Class 7N

Applicable where a vehicle is used in connection
with a vehicle-sharing service, or peer-to-peer
rental company

Use POL 1 and END 5C. Insurance is provided on
a specified vehicle/per vehicle basis and use of
END 21A/B is not permitted. Use of END 44 is not
permitted.

Rate as Short-Term Rental (as outlined in Section
A above) and code as Class 7N.
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Rule

FACILITY ASSOCIATION ONTARIO RULES AND RATES MANUAL
SUMMARY OF RULE CHANGES EFFECTIVE JANUARY 1, 2022

Current Wording

Approved Wording

Change from current

Premium impact

COMMERCIAL SECTION

236

Short-Term
Rentals-
Unspecified
Lessees — Lease
of 30 Days or
Less

Rule 236: Short Term Rentals-Unspecified
Lessees - Leases of 30 Days or Less

Use POL 1 and END 5C.

Insurance is provided on a specified
vehicle/per vehicle basis and use of END
21A/B is not permitted. Use of END 44R is not

permitted.

Coverages/Premiums

1. Liability, DCPD and Optional Physical

Damage

Class of Vehicle

Private Passenger

Vehicles

Commercial Vehicles
Light Trucks
Heavy Trucks
Tractors/Trailers

Private Type Trailers

BI

PD

DCPD

Optional Physical
Damage

Premium
250% of 07/0 rate

200% of 43/0 rate
200% of 45/0 rate
175% of 64/0 rate

Non-Pleasure rate
plus $15
Non-Pleasure Rate
Normal Rate

250% of normal rate

Motor Homes and Vehicles with mounted

Camper Units

Liability

DCPD

Optional Physical
Damage
Motorcycles &
Mopeds

Snow Vehicles
All Terrain Vehicles
Any other vehicle

250% of 07/0 rate
250% of 07/0 rate
250% of Normal rate

250% of Driving
Record O rate
applicable to Age 16
250% of normal rate
250% of normal rate
Refer to Servicing
Carrier

Rule 236: Short Term Rentals-Unspecified

Lessees - Leases of 30 Days or Less and

Ride Sharing

A. Short-Term Rentals-Unspecified Lessees

— Leases of 30 days or less — Class 7M

Use POL 1 and END 5C.

Insurance is provided on a specified vehicle/per

vehicle basis and use of END 21A/B is not
permitted. Use of END 44 is not permitted.

Coverages/Premiums

1. Liability, DCPD and Optional Physical

Damage

Class of Vehicle

Private Passenger

Vehicles

Commercial Vehicles
Light Trucks
Heavy Trucks
Tractors/Trailers

Private Type Trailers

BI

PD

DCPD

Optional Physical
Damage

Premium
250% of 07/0 rate

200% of 43/0 rate
200% of 45/0 rate
175% of 64/0 rate

Non-Pleasure rate
plus $15
Non-Pleasure Rate
Normal Rate

250% of normal rate

Motor Homes and Vehicles with mounted

Camper Units

Liability

DCPD

Optional Physical
Damage
Motorcycles &
Mopeds

Snow Vehicles
All Terrain Vehicles
Any other vehicle

250% of 07/0 rate
250% of 07/0 rate
250% of Normal rate

250% of Driving
Record O rate
applicable to Age 16
250% of normal rate
250% of normal rate
Refer to Servicing
Carrier

Introduces new coverage
and Description updated in
accordance with GISA
Bulletin 2020-10.

This does not
impact premiums.
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Rule

FACILITY ASSOCIATION ONTARIO RULES AND RATES MANUAL
SUMMARY OF RULE CHANGES EFFECTIVE JANUARY 1, 2022

Current Wording

Approved Wording

Change from current

Premium impact

2. Accident Benefits, Uninsured
Automobile

Charge the normal rate for the type of vehicle
concerned using Driving Record 0.

2. Accident Benefits, Uninsured Automobile
Charge the normal rate for the type of vehicle
concerned using Driving Record 0.

B. Ride Sharing — Class 7N

Applicable where a vehicle is used in connection
with a vehicle-sharing service, or peer-to-peer
rental company

Use POL 1 and END 5C. Insurance is provided on
a specified vehicle/per vehicle basis and use of
END 21A/B is not permitted. Use of END 44 is not
permitted.

Rate as Short-Term Rental (as outlined in Section
A above) and code as Class 7N.

PUBLIC SECTION

Table of Contents

307 Rating Class

D. Private Bus — 79
E. Van Pool — 79

F. Taxi — 77

G. Limousine

D. Private Bus — 7M

E. Van Pool — 7M

F. Taxi — 7A

G. Limousine — 7B

K. Ride Hailing - Class 7C

Description updated in
accordance with GISA
Bulletin 2020-10

This does not
impact premiums.

307.D D. Private Bus — Class 79 D. Private Bus — Class 7M Description updated in This does not
accordance with GISA impact premiums.
Rating Class Bulletin 2020-10
307. E E. Van Pool — Class 79 E. Van Pool — Class 7TM Description updated in This does not
accordance with GISA impact premiums.
Rating Class Bulletin 2020-10
307. F F. Taxi — Class 77 F. Taxi — Class 7A Description updated in This does not
accordance with GISA impact premiums.
Rating Class Bulletin 2020-10
307. G G. Limousine G. Limousine — Class 7B Description updated in This does not
accordance with GISA impact premiums.
Rating Class Bulletin 2020-10
307. K NEW K. Ride Hailing -Class 7C Type of Use creased in This does not
Attach END 6A and insert rated use of vehicle. accordance with GISA impact premiums.
Rating Class bulletin 2020-10.

A vehicle used in connection with Ride Hailing is a
motor vehicle, used to provide pre-arranged
transportation of passengers for compensation
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FACILITY ASSOCIATION ONTARIO RULES AND RATES MANUAL
SUMMARY OF RULE CHANGES EFFECTIVE JANUARY 1, 2022

Rule Current Wording Approved Wording Change from current Premium impact
through use of a transportation network.
Ride Hailing vehicles do not solicit, accept or
transport passengers other than through the use
of a transportation network.
Code and rate as a Taxi
Where seating capacity exceeds seven, for each
seat over seven, add the per seat premium
applicable to Passenger Bodily Injury and
Accident Benefits for a Public Bus.
320 Public Vehicle Exp. Indv. | Cap Public Vehicle Exp. Indv. | Cap Introduces new coverage This does not
Public Bus 6% 6% $370 Public Bus 6% 6% $370 and Description updated in | impact premiums.
Service Fee Class 70,73,74,78 Class 70,73,74,78 accordance with GISA
Schedule School Bus 7.5% | 10% | $370 School Bus 7.5% | 10% | $370 Bulletin 2020-10.
(Commission) Class 71 Class 71
Hotel & Country 7.5% | 10% $370 Hotel & Country 7.5% | 10% $370
Club Class 72 Club Class 72
Private Bus 7.5% | 10% $370 Private Bus 7.5% | 10% $370
Class 79 Class 7M
Taxi, Limousine 6% 6% $370 Taxi Class 7A 6% 6% $370
Class 77 Limousine 6% 6% $370
Van Pool Class 79 7.5% | 10% $370 Class 7B
Ambulance 7.5% | 10% $370 Ride Hailing 6% 6% $370
Class 76 Class 7C
Funeral Vehicles 7.5% | 10% $370 Van Pool Class 7M | 7.5% | 10% $370
Class 75 Ambulance 7.5% | 10% $370
Short Term Rental 7.5% 10% $370 Class 76
Class 79 Funeral Vehicles 7.5% | 10% $370
Class 75
Short Term Rental | 7.5% | 10% $370
Class 7M
Ride Sharing 7.5% | 10% $370
Class 7N

332

Short-Term
Rentals-
Unspecified
Lessees — Lease
of 30 Days or

Rule 332: Short Term Rentals-Unspecified
Lessees - Leases of 30 Days or Less

Use POL 1 and END 5C.

Insurance is provided on a specified
vehicle/per vehicle basis and use of END

Rule 332: Short Term Rentals-Unspecified
Lessees - Leases of 30 Days or Less and
Ride Sharing

A. Short-Term Rentals-Unspecified Lessees
— Leases of 30 days or less — Class 7M
Use POL 1 and END 5C.

Introduces new coverage
and Description updated in
accordance with GISA
Bulletin 2020-10.

This does not
impact premiums.
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Rule

FACILITY ASSOCIATION ONTARIO RULES AND RATES MANUAL
SUMMARY OF RULE CHANGES EFFECTIVE JANUARY 1, 2022

Current Wording

Approved Wording

Change from current

Premium impact

Less

21A/B is not permitted. Use of END 44R is not
permitted.

Coverages/Premiums
1. Liability, DCPD and Optional Physical
Damage
Class of Vehicle
Private Passenger
Vehicles
Commercial Vehicles
Light Trucks
Heavy Trucks
Tractors/Trailers
Private Type Trailers

Premium
250% of 07/0 rate

200% of 43/0 rate
200% of 45/0 rate
175% of 64/0 rate

Bl Non-Pleasure rate
plus $15

PD Non-Pleasure Rate

DCPD Normal Rate

Optional Physical 250% of normal rate

Damage

Motor Homes and Vehicles with mounted

Camper Units
Liability 250% of 07/0 rate
DCPD 250% of 07/0 rate
Optional Physical 250% of Normal rate

Damage
Motorcycles & 250% of Driving
Mopeds Record O rate

applicable to Age 16
250% of normal rate
250% of normal rate
Refer to Servicing
Carrier

Snow Vehicles
All Terrain Vehicles
Any other vehicle

2. Accident Benefits, Uninsured
Automobile

Charge the normal rate for the type of vehicle
concerned using Driving Record 0.

Insurance is provided on a specified vehicle/per
vehicle basis and use of END 21A/B is not
permitted. Use of END 44 is not permitted.

Coverages/Premiums
1. Liability, DCPD and Optional Physical
Damage
Class of Vehicle
Private Passenger
Vehicles
Commercial Vehicles
Light Trucks
Heavy Trucks
Tractors/Trailers
Private Type Trailers

Premium
250% of 07/0 rate

200% of 43/0 rate
200% of 45/0 rate
175% of 64/0 rate

Bl Non-Pleasure rate
plus $15

PD Non-Pleasure Rate

DCPD Normal Rate

Optional Physical 250% of normal rate

Damage

Motor Homes and Vehicles with mounted

Camper Units
Liability 250% of 07/0 rate
DCPD 250% of 07/0 rate
Optional Physical 250% of Normal rate

Damage
Motorcycles & 250% of Driving
Mopeds Record O rate

applicable to Age 16
250% of normal rate
250% of normal rate
Refer to Servicing
Carrier

Snow Vehicles
All Terrain Vehicles
Any other vehicle

2. Accident Benefits, Uninsured Automobile
Charge the normal rate for the type of vehicle
concerned using Driving Record 0.

B. Ride Sharing — Class 7N
Applicable where a vehicle is used in connection
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FACILITY ASSOCIATION ONTARIO RULES AND RATES MANUAL
SUMMARY OF RULE CHANGES EFFECTIVE JANUARY 1, 2022

Rule Current Wording Approved Wording Change from current Premium impact

with a vehicle-sharing service, or peer-to-peer
rental company

Use POL 1 and END 5C. Insurance is provided on
a specified vehicle/per vehicle basis and use of
END 21A/B is not permitted. Use of END 44 is not
permitted.

Rate as Short-Term Rental (as outlined in Section
A above) and code as Class 7N.

RECREATIONAL SECTION

This does not
impact premiums.

435 Rule 435: Short Term Rentals-Unspecified
Lessees - Leases of 30 Days or Less

Rule 435: Short Term Rentals-Unspecified
Lessees - Leases of 30 Days or Less and

Introduces new coverage
and Description updated in

Short-Term Ride Sharing accordance with GISA
Rentals- Use POL 1 and END 5C. Bulletin 2020-10.
Unspecified A. Short-Term Rentals-Unspecified Lessees

Lessees — Lease Insurance is provided on a specified

of 30 Days or vehicle/per vehicle basis and use of END

Less 21A/B is not permitted. Use of END 44R is not
permitted.

— Leases of 30 days or less — Class 7M
Use POL 1 and END 5C.

Insurance is provided on a specified vehicle/per
vehicle basis and use of END 21A/B is not

Coverages/Premiums permitted. Use of END 44 is not permitted.
1. Liability, DCPD and Optional Physical

Damage Coverages/Premiums

Class of Vehicle
Private Passenger
Vehicles

Commercial Vehicles

Light Trucks
Heavy Trucks
Tractors/Trailers

Private Type Trailers

Bl

PD
DCPD

Optional Physical

Damage

Premium
250% of 07/0 rate

200% of 43/0 rate
200% of 45/0 rate
175% of 64/0 rate

Non-Pleasure rate
plus $15
Non-Pleasure Rate
Normal Rate

250% of normal rate

Motor Homes and Vehicles with mounted

Camper Units
Liability
DCPD

250% of 07/0 rate
250% of 07/0 rate

1. Liability, DCPD and Optional Physical
Damage
Class of Vehicle
Private Passenger
Vehicles
Commercial Vehicles
Light Trucks
Heavy Trucks
Tractors/Trailers
Private Type Trailers

Premium
250% of 07/0 rate

200% of 43/0 rate
200% of 45/0 rate
175% of 64/0 rate

Bl Non-Pleasure rate
plus $15
PD Non-Pleasure Rate
DCPD Normal Rate
Optional Physical 250% of normal rate
Damage

Motor Homes and Vehicles with mounted
Camper Units
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Rule

FACILITY ASSOCIATION ONTARIO RULES AND RATES MANUAL
SUMMARY OF RULE CHANGES EFFECTIVE JANUARY 1, 2022

Current Wording

Approved Wording

Change from current

Premium impact

Optional Physical
Damage
Motorcycles &
Mopeds

Snow Vehicles
All Terrain Vehicles
Any other vehicle

250% of Normal rate

250% of Driving
Record O rate
applicable to Age 16
250% of normal rate
250% of normal rate
Refer to Servicing
Carrier

2. Accident Benefits, Uninsured

Automobile

Charge the normal rate for the type of vehicle
concerned using Driving Record 0.

Liability 250% of 07/0 rate
DCPD 250% of 07/0 rate
Optional Physical 250% of Normal rate
Damage
Motorcycles & 250% of Driving
Mopeds Record O rate

applicable to Age 16
250% of normal rate
250% of normal rate
Refer to Servicing
Carrier

Snow Vehicles
All Terrain Vehicles
Any other vehicle

2. Accident Benefits, Uninsured Automobile
Charge the normal rate for the type of vehicle
concerned using Driving Record 0.

B. Ride Sharing — Class 7N

Applicable where a vehicle is used in connection
with a vehicle-sharing service, or peer-to-peer
rental company

Use POL 1 and END 5C. Insurance is provided on
a specified vehicle/per vehicle basis and use of
END 21A/B is not permitted. Use of END 44 is not
permitted.

Rate as Short-Term Rental (as outlined in Section
A above) and code as Class 7N.

DRIVER’S POLICY SECTION

Rule 721 Public Vehicle EXp. Indv. | Cap Public Vehicle EXp. Indv. | Cap Introduces new coverage This does not
Public Bus 6% 6% $370 Public Bus 6% 6% $370 and Description updated in | impact premiums.
Service Fee Class 70,73,74,78 Class 70,73,74,78 accordance with GISA
Schedule School Bus 7.5% | 10% | $370 School Bus 7.5% | 10% | $370 Bulletin 2020-10.
(Commission) Class 71 Class 71
Hotel & Country 7.5% | 10% $370 Hotel & Country 7.5% | 10% $370
Club Class 72 Club Class 72
Private Bus 7.5% | 10% $370 Private Bus 7.5% | 10% $370
Class 79 Class 7M
Taxi, Limousine 6% 6% $370 Taxi Class 7A 6% 6% $370
Class 77 Limousine 6% 6% $370
Van Pool Class 79 7.5% | 10% $370 Class 7B

Page 8 of 9



Rule

FACILITY ASSOCIATION ONTARIO RULES AND RATES MANUAL
SUMMARY OF RULE CHANGES EFFECTIVE JANUARY 1, 2022

Current Wording

Approved Wording

Change from current

Premium impact

Ambulance 7.5% | 10% $370 Ride Hailing 6% 6% $370
Class 76 Class 7C
Funeral Vehicles 7.5% | 10% $370 Van Pool Class 7M 7.5% | 10% $370
Class 75 Ambulance 7.5% | 10% $370
Short Term Rental 7.5% 10% $370 Class 76
Class 79 Funeral Vehicles 7.5% | 10% $370
Class 75
Short Term Rental | 7.5% | 10% $370
Class 7M
Ride Sharing 7.5% | 10% $370
Class 7N

Page 9 of 9



FACILITY ASSOCIATION

This Manual is intended for use in Ontario.

Section A — General Information

All rules pertaining to the underwriting and rating of a specific class of business
are located within that section of the manual. Each section is self-contained.

General Information Table of Contents

Contents of Section.............cciiiiiiiiiiiiiiiiicee
Plan Of Operation...............ccooiiiiiiinii e,
Risks Not Specifically Provided For..............................
Service Fee Schedule (Commission).............................

Facility Association Agency Account............................

Entries in the Agency Account..........ccccovevnevennenn.
Payment of Agency Account ..........cccceevveniennnnnen.
Overdue Agency ACCOUNt ......ccuvvvneieiineeieeieennas

Plan Of Operation

The object of the Facility Association is to ensure the
availability of automobile insurance, as required by law, in
those provinces and territories of Canada in which the
Association operates, to the owners and licensed drivers of
motor vehicles who would otherwise have difficulty obtaining
such insurance, subject always to payment of the required
premium.

The required policies will be issued and serviced by the
companies that are designated as ‘Servicing Carriers’ on behalf
of'the Facility Association.

For the convenience of Applicants, the Facility Association
will, in most cases, make available certain non-compulsory
insurance coverages described in the Manual of Rules and
Rates to eligible risks. The Association reserves the right,
however, to decline to provide or continue such coverages in
individual cases or to impose special premiums and/or terms for
acceptance or continuance.

Ontario 1 January 2022

Risks Not Specifically Provided For

For any type of vehicle, coverage or use that isnot specifically
provided for in this manual, Agents/Brokers must contact their

Servicing Carrier and provide details in writing when requested
to do so.

Where the Servicing Carrier requires assistance in these
circumstances, the Servicing Carrier shall contact FA Head
Office.

Note: ‘Excess Automobile Liability Insurance’ (POL 7) or
‘Lessor’s ContingentInsurance’ (POL 8) are not available
through Facility Association.

Abbreviations

APP = Standard Application Form
POL = Standard Policy Form

END = Standard Endorsement Form
FA = Facility Association

Al



FACILITY ASSOCIATION

Service Fee Schedule (Commission)

For vehicles on 6 month policies, the cap is 50% of the annual
amount shown below. Whererisks are ‘experience rated’,
there isno cap; however, the maximum commission rate
shall not exceed 7 /2 % per vehicle.

Experience Individually Cap

Rated Rated
1. Private Passenger Vehicles
Class 10, 11,12 7.5% 9% $370
All other private passenger 7.5% 11% $370

For the purpose of determining commission rates, the
expression ‘Private Passenger Vehicles’ includes Antique/
Classic automobiles, Commercial-Type vehicles that are rated
as Private Passenger vehicles and Driving School vehicles
(Class 07), but excludes vehicles ratedas Commercial or Public
vehicles, Fire and Police Department vehicles (Class 53) and
Funeral vehicles (Class 75).

2. Commercial Vehicles

Long haul vehicles (including

trailers) Classes 61-64, 99 6% 6% $370
Classes 33-36,41-49,54,55 7.5% 10% no cap

Fire & Police Class 53
Motorcycle, Moped, Snow

Vehicle, All Terrain Vehicle 7.5% 7.5% $185
Other Recreational Vehicles 7.5% 7.5% $185
All Other Vehicles 7.5% 10% $370
3. Public Vehicles

Public Bus

Class 70,73,74,78 6% 6% $370
School Bus Class 71 7.5% 10% $370
Hotel & Country Club

Class 72 7.5% 10% $370
Private Bus Class 7TM 7.5% 10% $370
Taxi Class 7A 6% 6% $370
Limousine Class 7B 6% 6% $370
Ride Hailing Class 7C 6% 6% $370
Van Pool Class 7M 7.5% 10% $370
Ambulance Class 76 7.5% 10% $370
Funeral Vehicles Class 75 7.5% 10% $370
Short Term Rental Class 7M 7.5% 10% $370
Ride Sharing Class 7N 7.5% 10% $370

4.Recreational Vehicles
Motor Homes

Cabin/Home trailers

Other private type trailers
Camper units

Used for pleasure purposes only:

Rated using Class 10 — 12 7.5% 9% $185
Rated using Class 01-09, 13-19  7.5% 11% $185
Not Pleasure only: 7.5% 10% no cap
Motorcycles/Mopeds 7.5% 7.5% $185
All Terrain Vehicles 7.5% 7.5% $185
Snow Vehicles 7.5% 7.5% $185

5. Garage Policy POL 4
Class 81-89 - 10% no cap

Ontario 1 January 2022

Section A — General Information

6. Drivers Policy POL 2
Class 98
The rating determines the commission rate and cap.

7.Non-Owned Automobile
Non-owned Policy POL 6
Class 91 - 10% no cap

No other additional fee for service may be charged.

Facility Association Agency Account

The Servicing Carrier shall maintain a separate Facility
Association agency account in the name of each assigned
Agent/Broker. That account is hereinafter referredto as ‘the
agency account’.

Entriesin the Agency Account

1. Every new policy premium shall be debited to the agency
account in the month the policy isissued or the policy

effective month, whichever is later.

2. Every renewal premium shall be debited to the agency
account in the renewal’s effective month.

(95}

. The difference in premium recorded by a correcting
endorsement (e.g. for ‘additional charges’) shall be
debited/credited to the agency account in the month the
endorsement is issued or the effective monthofthe policy
period, whichever is later.

~

. The additional/return premium indicated on a policy change
shall be debited/credited to the agency account in the month
the endorsement isissued or the effective month of the
endorsement, whichever is later.

W

. The additional/return premium indicated by a premium
adjustment transaction shall be debited/ credited to the
agency account in the month the adjustment is issued.

6. The amount of a cancellation return premium or, in the case
of a cancellation for non-payment of premium, the difference
between the amount(s) previously debited and the amount for
which the Agent/Broker isresponsible, shall be credited to
the agency account in the month the cancellation is effective
or the month the cancellationis notified, whichever is later.

~J

.If apolicy change on an Agency/Broker bill policy involvesa
return premium or if a cancellation of a policy is requested by
or on behalf of the Policyholder, the Agent/Broker (or, in case
of direct billing, the Servicing Carrier) is responsible for the
prompt dispatch of the gross refund to the Policyholder or to
the finance company if a premium finance contract isin
existence.

8.Inthe event of reinstatement of a cancelled policy, the
reversal of the cancellation entry shall be debited to the
agency account in the month the reinstatement is effective or
the month the reinstatement is notified, whichever is later.

A2



FACILITY ASSOCIATION

9.1If the Servicing Carrier issues a cheque in respect of a return
premium (e.g. to the Insured on cancellation of the policy, or
to the finance company if a premium finance contract is in
existence), the amount thereofshall be debited to the agency
account in the month of issue so that, with the net return
premium being credited to the agency account, the Agent/
Broker is responsible for the amount of commission on the
return premium.

10. Ifthe Servicing Carrier receives payment from another (e.g.
the Insured or a premium finance company) in respect of a
premium that has been or shall be debited to the agency
account, the amount of the payment shall immediately be
credited to that account unless the Agent/Broker is restricted
to a ‘cash basis’, in which event payments shall only be
credited against the relative debits.

11.Ifthe time on risk charge or balance thereofrequested in a
cancellation notice is paid to the Servicing Carrier, the
Carrier shall immediately:

a) make the appropriate entry in the agency account
if the full amount of the charge hasnot been debited,
and

b) credit the amount received to the agency account.

12. The authorizedrate of commission is to be shown for every
debit/credit in the agency/brokerage account.

Payment of Agency Account

1. A statement of the agency account shall be prepared and
dispatched by the Servicing Carrier immediately after the
close of each month.

2. The outstanding balance shown on the statement of account
is payable to the Servicing Carrier within 30 days of the close
of the account month with the exception of:

a) Agents/Brokers who are required to remit cash
with application, including all newly appointed
Agents/Brokers not previously approved for payment
on another basis by the Provincial Operating
Committee.

b) Agents/Brokersin default according to Overdue
Agency Account point 2.

c) Agents/Brokers who have previously qualified to
remit payment by their own statements (see Note 6
below).

3. The Agent/Broker is required to settle the account in
accordance with the statement. Payment of any amount other
than the indicated account balance must be accompanied by a
list of items that were incorrectly charged; these are defined
as:

a) An incorrect charge due to coding error e.g. premium
for $500 charged as $5,000.
b) An incorrect charge due to duplication e.g. the

same item appears twice on the statement.
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c) A renewal item which appears on the statement and
for which the Agent/Broker has submitted the forms
and downpayment necessary to place the risk on the
Monthly Payment Plan.

A premium for which cancellation is to be processed is not an
incorrect item except in the case of a renewal premium not
required by the Insured, in which case the Agent/Broker must
obtain confirmation from the Servicing Carrier that the notice
of cancellation has been received within the required time.

Ifthe Servicing Carrier permits settlement of the account on
any other basis, the Carrier shall be responsible for any
deficiency that ensues therefrom.

4. Payment of agency account statements may, unless some
restriction is placed on the Agent/Broker’s powers, be in the
form of the Agent’s/Insured’s premium finance company’s
cheques and/or money orders, payable to the Servicing
Carrier as well as electronic transfer of funds to the Servicing
Carrier.

Payment may not be made in cash unless it is personally
delivered to the appropriate official at the office of the
Servicing Carrier during normal business hours and a receipt is
obtained.

5.1f there isa credit balance in the agency account the
Servicing Carrier shall send a cheque for the amount due
with the statement.

6. Agents/Brokers who wish to remit payment by their own
statement are required to meet and abide by the following
conditions:

a) Must apply in writing to andbe approvedby their
Servicing Carrier to remit premiums based on their
own statement.

b) Require a minimum additional three non-specialty
automobile insurers.

c) Must have owned or managed the agency for a
minimum of two years.

d) No principal, licensed employee or sub-agent
indebted to Facility Association.

e) Designated individual is a director and officer of the
agency.

f) Must consent to credit review as required and supply

letters from 3 (three) ‘non-specialty’ carriers
indicating satisfactory payment history.

2) Must have satisfactory history with Facility
Association and all accounts must be current.

7. Where the Servicing Carrier has approvedthe Agent/ Broker
to remit payment on the basis of the Agent’s/ Broker’s
statement and where no restriction has been placed thereon:

a) The Agent/Broker must submit his/her statement on a
timely basis so that it isreceived by the Servicing
Carrier no later than the 15thday of the month
following ‘statement month’. A post dated cheque for
payment datedno later than the last day of that month
must accompany the statement.
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b)

¢)

d)

e)

2

Note:

The Servicing Carrier shall reconcile Agent’s/
Broker’saccount and payment with its own statement
and notify the Agent/Broker of differences no later
than the 15th day of the second month following
statement date.

The Agent/Broker shall resolve all differences with
the Servicing Carrier by the last day of the second
month following statement date and pay any resultant
outstanding amounts.

All items in dispute must be resolved between the
Servicing Carrier and the Agent/Broker by the last
day of the thirdmonth following statement month. If
an item remains in dispute the Agent/Broker must
pay the outstanding amount or have made an appeal
for dispute resolution to the Provincial Operating
Committee c/o Facility Association Head Office. Any
such appeal must be in writing, clearly detailing the
circumstances and enclosing supporting
documentation and evidence where available in
support of the position.

AN APPFAL BY AN AGENT/BROKER FOR
DISPUTE RESOLUTION MUST BE

RECEIVED IN THE FACILITY ASSOCIATION
OFFICE NO LATER THAN THE LAST DAY
OFTHE THIRD MONTH FOLLO WING THE
STATEMENT DATE AND BE COPIED TO THE
SERVICING CARRIER TO AVOID AN
ACCOUNTBEING DECLARED ‘OVERDUFE'.

Should an account not be settledin full, excluding
any item before ‘Dispute Resolution’ as provided in
d), the Servicing Carrier shall proceed immediately
with provisions set out in Overdue Agency Account
placing the Agency under immediate ‘suspension’,
curtailing them from transacting Facility Association
business.

The Servicing Carrier shall be held responsible to
Facility Association for disputed or unreconciled
items which remain unpaid and are not before Dispute
Resolution after the last day ofthe thirdmonth
following statement date should they have not
followed the procedures set out above.

Dispute Resolution - Once a decision is rendered,
payment of the item(s) is due within 10 days or the
Servicing Carrier must immediately adjust the
account entry to comply. Failure to pay the
outstanding balance shall place the Agent’s/
Broker’saccount in an ‘overdue’ position andthe
Servicing Carrier shall immediately proceed with
provisionsunder Overdue Agency Account.

Where a chronic situation develops of late or
omitteditems that are consistently resolvedin the
Servicing Carrier’s favour, the Servicing Carrier
shall immediately report this to the Facility
Association Head Office for review by the
Provincial Operating Committee of the ‘Payment
Method’ permitted.
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ii. Ifan Agent/Broker fails to file his/her statement or is
late 3 times in a 12 month period, the Servicing
Carrier shall report thisimmediately to the Facility
Association Head Office and place the Agent/Broker
on Payment by Company Statement.

iii. Should an Agent’s/Broker’s contract be limited or
‘suspended’ and subsequently reinstated; such
reinstatement may only be on a basis of payment of
account by ‘Company Statement’ or ‘Cash’ as per
Section 1.ofthe Agency-Broker/Servicing Carrier
Agreement. A new application would have to be
made by the Agent/Broker and approvedby the
Provincial Operating Committee toreinstate payment
by Agent/Broker statement.

Midterm Transfer of Business and Broker of
Record Letter of Authorization

Broker of Record Letters of Authorization for an Insuredto
change Agent/Broker are not accepted. A new application must
be submitted whether the transfer from one Agent/Broker to
another isto take place midterm or at renewal.

Midterm transfer of a book of business or partial book of
business from one Agent/Broker to another isnot permissible.
The transfer will take place at renewal. It is expectedthe new
Agent/Broker will review the risk carefully for remarket before
renewing with Facility Association.

Overdue Agency Account

1. If settlement of an account is not made by the due date the
Servicing Carrier shall immediately put the Agent/ Broker on
notice that paymentis overdue.

2. If the account isnot settled 10 days after the due date, the
following provisions automatically become operative andthe
Servicing Carrier shall so confirm to the Agent/Broker by
registered letter (copy to the Facility Association’s Head
Office):

a) No new business shall be acceptedunless

accompanied by a money order or certified cheque (or
a premium finance company’s cheque) for the gross
premium, payable to the Servicing Carrier.

b) No policy change involvinga substantial additional
premium (e.g. for an additional vehicle or additional
coverage) shall be acceptedunless the appropriate
additional gross premium is paid (in the manner
indicated in ‘a’ above) with the change request.

c) The Servicing Carrier shall issue lists of expiring
policies, showing the relative renewal premiums, but
no policy shall be renewed unless the gross premium
is paid (in the manner indicatedin ‘a’ above) no later
than the renewal date.

d) Except where payment is immediately being made in
the indicated manner, the Agent’s/ Broker’s authority
to bind the Servicing Carrier is suspended.

3.If the account is still not settled25 days after the due date:

a) The Agent/Broker is automatically suspended from
transacting any further Facility Association business
and the Servicing Carrier shall so confirm to the
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Agent/ Broker by registered letter (copy to the
Facility Association’s Head Office).

b) The Servicing Carrier shall then immediately retrieve
all Facility Association supplies from the Agent/
Broker, including Facility Association policy files.
The Servicing Carrier shall then service the business
until either the Agent’s/ Broker’s account is settled or
for a period of 60 days in which case the cancellation
of the agency shall become effective andthe
appropriate procedures outlined in the contract shall
prevail.

4. If the account is still not settled 35 days after the due date, a
report on the Agent’s/Broker’s failure to settle his/her
Facility Association accounts shall immediately be forwarded
to the provincial regulatory/licensing authority, with a copy
to the Facility Association’s central office so that further
action may be determined.

5. Notwithstanding the indicated sequence of the foregoing
steps, the Servicing Carrier may, if at any time it has reason
to anticipate difficulty in obtaining settlement of an Agent’s/
Broker’s overdue account, proceed directly to Step 2, 3 or 4.
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Rule 100: Filed Underwriting Rules

A. The Insurer’srules for declining to issue,
terminating or refusing to renew a contract are:

1.  Therisk does not meet the definition of a residual market
risk as defined in Rule 107: Eligibility.

2. The Applicant doesnot have an insurable interest in the
vehicle.

3. Thevehicleis registered in ajurisdiction other than one n
which the application for coverage is being completed or
the vehicle is not operated at any time in a jurisdiction in
which the Association operates. If the vehicle is registered
in another jurisdiction in which Facility Association
operates, the vehicle may be insured through an
Agent/Broker and Servicing Carrier licensed in that
jurisdiction.

Exception: See Rule 100:C. Non-Residents and Vehicles
Not Registered in Jurisdiction.

4. Thedriver of the vehicle does not holda valid operator’s
licence. If the licence of the only driver is suspended,
Facility Association shall provide a policy covering
Comprehensive or Specified Perils cover only until there
is a driver holding a valid operator’s licence. See Rule
142: Suspension of Operator’s Licence andRule 101:
Minimum Coverage.

5. Theapplication is incomplete, has not been signed by the
Applicant, or hasnot been bound by the Agent/Broker.

6. The Applicant/Agent/Broker refuses to provide the
sufficient valid information towrite the risk. ‘Sufficient
valid information to write the risk’ includes data to
properly rate the risk andto report the risk informationin
accordance with the Automobile Statistical Plan.

7. Thevehicleis not in the possession of the Applicant (i.e.,
has been stolen or cannot be located). Thisrestriction is
not intendedto be used as a denial of a valid theft claim.

8. A certificate of mechanical fitness androad worthiness
has not been provided in accordance with the Manual of
Rules and Rates e.g. home made vehicles, rate group
listed as A.

9. Non-payment of premium for the current policy period
(for purposes of termination only).

10. Any risk where abusive or threatening behaviour of the
Insured/Applicant/Driver within the previous 3 years has
created a safety concern for Facility Association staff,
Servicing Carrier staff or arepresentative actingon behalf
of either and circumstances have been reportedto police.
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B. Rules for refusing to provide or continue a
coverage are:

1. Optional physical damage coverage shall not be provided
where an Applicant or any person who is a regular or
frequent operator of the vehicle, has, within the
immediately preceding thirty-six months:

a) When makinga previous application for automobile
insurance, given false particulars of an automobile to be
insured to the prejudice of the Insurer;

or
b) Knowingly misrepresented* or failed to disclose in an
application any fact required to be stated therein;
or
¢) Has contravenedaterm of an insurance contract or
been convicted of fraud in relation thereto;
or
d) Wilfully made a false statement in respect of a claim.

* Misrepresentation means an Applicant has either hada policy
cancelled by registered letter for material misrepresentation or
has had a claim denied for material misrepresentation.

2. Optional physical damage coverage shall not be provided
where an application for a branded vehicle (salvage or
rebuilt) is submitted without a valid vehicle registration
and, at the Servicing Carrier’s discretion, a current safety
certificate.

NOTE: No policy will be written for vehicles branded
‘irreparable’.

3.  Wherea vehicleis licensed for road use and is used on
roads as well as for race or speed tests, optional physical
damage coverage shall not be provided. For DCPD
coverage, establish rate group according to Rule 116
Vehicle Rate Group and Rule 121 After Market
Equipment.

C. Non-Residents and Vehicles Not Registered
in Jurisdiction

These vehicles may be operated for 60 days at which point they
must be registered and plated in Ontario. A policy of insurance
may be required to cover the vehicle during this period. If
necessary, FA will issue a short term policy for a periodnot
exceeding 60 days to cover the insurance requirement. Upon
expiry, the policy will lapse and will not be renewed. Ifthe
vehicle is registered in Ontario prior to the expiry of the short
term policy, the short term policy will be cancelled pro rata and
anew POL 1 will be issued fora6 or 12 month term.
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Rule 101: Coverages Available and
Minimum Deductibles

A. Liability

Not more than $2,000,000 except:

e  When required by American or Canadian federal or
provincial statute, by regulations issued under authority
thereof, or by municipal by-laws (but not by other local
authorities such as schoolboards). If proof of insurance is
issued, the amountsshown on the proof may not exceed
those required by the authority concerned.

If it is necessary to provide a Liability limit that falls between
two limits for which premiums or limit factors are indicated in
this manual, the premium or limit factor applicable to the
higher of those two limits shall be used.

Where it is required and permissible toprovide a higher
Liability limit and the manual does not provide the necessary
increased limit factor, contact your Servicing Carrier.

B. Accident Benefits
As prescribed by statute. Optional increased benefits are also
available.

C. Uninsured Automobile
As prescribed by statute.

D. Direct Compensation Property Damage
Deductibles are available.

E. Optional Physical Damage Coverage and
Deductibles

All Perils coverage is no longer available.

Optional physical damage coverage shall not be provided or
continued for any vehicle valued at $1,000,000 or more.

a) Minimum Deductibles
The following table indicates the minimum deductibles
available.

CLEAR Minimum Table A
Rate Deductible
Group

Collision /

Comprehensive/

Specified Perils
1-40 $500 Up t0 $30,000
41-59 $1,000 $30.001-$60.000
60-79 $2,500 $60,001-$80,000
80 -89 $5,000 $80,001-$100,000
90-99 $10,000 $100,001+
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Refer to Rule 116: Vehicle Rate Group for further information
on Rate Group A.

NOTE: For risks with claims, refer to the chart below.
Where a risk is eligible for one deductible based on rate
group and another based on claims, the higher deductible
applies.

Number of Automobile Insurance
claims (All Perils, Collision,
Comprehensive, Specified Perils) | Deductible
amount
applicable
In prior tothe
60 coverage
In prior In prior months under
12 36 (fire which the
months months and/or claims
total were
theft) made*
3 - 2 $2,500
- 3 - $1,000
- 4 - $2,500
5% of
LPN
- 5 or more - (minimum
deductible
$5000)
No
- - 3 or more | coverage
offered

* Claims that have occurredunder All Perils coverage shall be
assigned to the appropriate section of the coverage i.e.
Collision or Comprehensive.

NOTE: END 40 is mandatory on any vehicles with prior fire
claims within the last 60 months

Higher deductibles shall only be imposed when there have
been a sufficient number of claims under any given coverage to
warrant such application. Forexample, one Collision loss and
three Comprehensive losses in the previous 12 months shall
result in the application ofa $2,500 deductible on
Comprehensive only. Only if the Insured has sustained three
Collision losses as well, would $2,500 deductible be applied to
the Collision coverage.

b) Vehicles insured for Comprehensive/Specified Perils only
shall be renewed once and then lapsed at the next renewal if
there is no other vehicle with Liability coverage on the policy.
Vehicles insured for Comprehensive/Specified Perils only shall
not be written asnew business.

F. Family Protection Coverage (END 44R)

For a brief description refer to Rule 152: Endorsements
Applicable to POL 1 (Owner’s Policy). The premium varies
with the Liability limit applicable to the vehicle.
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The coverage limit provided by this endorsement is the same as
the Liability limit applicable to the vehicle.

For example: If the vehicle is insured with a Liability limit of
$2,000,000 the END 44R will also havea limit of $2,000,000.

END 44R s not available for private passenger type vehicles
that are subject to the Public Section of this manual.

G: Minimum Coverage

Policies are required to provide at least the statutory minimum
coverage applicable to the jurisdiction in which the vehicle is
registered except as indicated below:

Exception

When an automobile is temporarily out of use and in

storage:

a) Coverages other than Comprehensive or Specified
Perilsmay be suspended by meansof END 16 for
those vehicles that are temporarily laidup. This
endorsement does not suspend coverages that relate
to ‘driving other vehicles’. The endorsement may be
used in respect of most private passenger and
commercial-type vehicles. In no event shall a refund
be granted for any cancellation period of less than
forty-five (45) consecutive days.

Suspended coverages are reinstated by means of
END 17.

b) In the case of an existing policy that includes
Comprehensive or Specified Perils coverage,
coverages other than Comprehensive or
Specified Perils may be deleted.

Note: END 44R may remain on a policy only where ‘moving’
coverages have been suspended by meansof END 16. Ifall
coverages except Comprehensive or Specified Perils are
deleted entirely, END 44R must be deleted as well. END 16/17
is not available on experience ratedrisks.

c) In the case of a new application, a policy may not be
issued for Comprehensive or Specified Perils
coverage only.

Note:
1. Neither a), b) or c¢) above is applicable for the following:

e  Vehicles for which proofofinsurance is issued or filed.

e  Recreational vehicles to which the Recreational Section
applies.

e  Vehicles that were never intended to be driven (e.g.
vehicles in a collection).

e  Vehicles for sale whether or not on an auto
dealer’s lot.

e  Experience ratedrisks.

Explanations:

Temporarily: — May be defined as ‘a limited time only, as
distinguished from that which is perpetual or indefinite in
duration’. There isan anticipated end point to the vehicle being
out of use. Agent/Broker must indicate on the application or
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policy change request what the anticipated end date is, whether
that is 3, 8 or 36 months from the date of the request.

Outofuse: — The vehicle will not be driven either by the
Insured or by garage personnel or potential purchasers.

In storage: — The vehicle isnot readily available for use e.g.
the plates have been removed, the battery has been removed
etc. The Agent/Broker must confirm on the applicationor
policy change request that the vehicle is out of use and in
storage.

If moving coverages are not added to the vehicle by the
anticipated end date, the vehicle shall be renewed once and
then lapsed atthe next renewal if there is no other vehicle
with road coverage on the policy.

If Third Party Liability and Accident Benefits coverages are
removed or suspended more than twice in one year, then
removal of those coverages will not be permitted until the
Jollowing renewal. It is not necessary to remove the licence
plate from the vehicle while coverage is removed or
suspended

Rule 102: Optional Accident Benefits

The Insured may choose to enhance the basic benefits provided
by POL 1 by choosingone or more of the following Optional
Accident Benefits coverages. Refer to the Statutory Accident
Benefits Schedule to ascertain the full provisionsand
restrictions.

A. Optional Benefits

Optional Income Replacement Be nefit
Increases the maximum weekly amount of $400 to $600, $800
or $1,000, as selected by the named Insured under the policy.

Optional Caregiver, Housekeeping and Home Maintenance
Benefit

For non-catastrophic injuries, provides benefit of caregiver up
to $250/week for the first dependant and $50/week for each
additional dependant. Also provides a housekeeping and home
maintenance benefit of up to $100/week.

Optional Medical, Rehabilitation and Attendant Care
Benefit

Combined optional medical, rehabilitation and attendant care
benefit of $130,000 is available. Also available is an optional
$1,000,000 combined medical, rehabilitation and attendant care
benefit.

O ptional Benefit for C atastrophic Impairment
Optional benefit for catastrophic impairment of up to
$1,000,000 for medical, rehabilitation and attendant care is
available if the insured person sustains a catastrophic
impairment.
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O ptional Dependant Care Be nefit

Provides a dependant care benefit of $75/week for the first
dependant plus $25/week for each additional dependant to a
maximum of $150/week.

Optional Death and Funeral Benefit

Increases the amount payable to a deceased person’s surviving
spouse to $50,000 and also $20,000 to each of the deceased
person’ssurviving dependants. Also increases the maximum
amount for funeral expenses to $8,000.

O ptional Indexation Benefit

Indexes the income replacement, non-earner benefits and all
benefit limits to the cost of living. Optional benefits may also
be indexed.

B. Premium Calculation

The Optional Benefits are purchased on a per policy basis,
meaning that the premium for the optionchosen is only
calculated for one vehicle on the policy and applies to all
vehicles on the policy. The vehicle used to calculate the
premium is the one that produces the highest basic Accident
Benefits premium takinginto account all surcharges. See
special instructions for Fleets. The premium for each selected
Optional Benefit must be shown separately on the application.

Optional Benefits added to a policy midterm are treated like
any other policy change. The additional premium shall be
calculated pro rata for the remainder of the term.

1. Determine the Accident Benefits premium for basic benefits
from the rate pages.

2. Apply the appropriate accident and conviction surcharges
and round to the nearest whole dollar.

3. Add the premium for the selected Optional Benefits.

4. If Optional Indexation Benefit is selected, multiply the
premium calculated in Step 3 above (excluding Optional Death
and Funeral Benefit) by the indexation factor androundto the
nearest whole dollar.

C. Fleets
Only Optional Death and Funeral Benefit is available on fleets.

The premium for Optional Death and Funeral Benefit is the
Optional Death and Funeral Benefit premium for the
appropriate vehicle type e.g. private passenger, commercial,
public etc.

Ifthe Insured wishes to purchase other Optional Benefitson a
fleet vehicle supplied for his/her personal use, that vehicle
must be removed from the fleet policy and insured on a
separate POL 1.

D. Rating Example
Rates shown are for illustrative purposes only and do not
necessarily reflect actual premiums.

There are 2 vehicles on an annual policy with an effective date
of November 1, 2010. Applicant is principal operator of
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Vehicle 1 rated 022 with a 50% surcharge. Spouse is principal
operator of Vehicle 2 and rated010. The Insureds would like
Optional Income Replacement Benefit ($1,000), Optional
Death and Funeral Benefit and Optional Indexation Benefit
added effective May 1,2011.

1. Find the Accident Benefit premium from the rate pages.
Vehicle 1 $1,500
Vehicle 2 $2,000

2. Apply any surcharges.
Vehicle 1 $1,500x 1.5=$2,250.
Vehicle 2 $2,000

3. Choose the higher premium - $2,250.

4. Determine the appropriate Optional Benefits premium in
the appropriate sectionof the manual.

Income Replacement $958(private passenger)
Death and Funeral ~ $13(private passenger)

6. Todetermine Optional Indexation Benefit, multiply the
total of the basic Accident Benefit premium plus the
premium for Income Replacement by the factor for
Indexation taken from the private passenger rate pages
and round to the nearest dollar.

$2,250 +$958 $3208
Indexation=$3208 x .27 $866

7.  Apply the pro rata factor to calculate additional premium
for the period May 1 to November 1.
Income Replacement $958
+ Death & Funeral 13
+ Indexation of Basic & Income Repl $866
Total $1837
Proratedat .50 $919

Rule 103: Binding Coverage — New
Policies

A. Requirements/Procedures for binding new

policies

1) The Agent/Broker must have a fully completed
application signed by the registered owner(s) of the
vehicle(s) detailing all information on the risk.
Supplementary questionnaires, if required, must be
completedand signed by the Applicant. Ifthe
Servicing Carrier is required to have a driver’s
permission to obtain a driver record abstract, that
written authorization must accompany the
application.
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2) Before binding coverage the Agent/Broker must
either:

a) Collect or assume responsibility for the full
indicated premium (experience ratedrisks at
Driving Record 0)

or

b) Where a vehicle qualifies for the monthly pay
plan, provide all information and documents required
to the Servicing Carrier.

or

¢) Obtain a fully completed premium finance
contract together with the full down payment
required and promptly send that contracttothe
finance company office.

3) The insurance shall take effect as of the time and
date the coverage is bound. Under no circumstances
may coverage be shown as effective prior to the date
and time of completion of the application form.
Therefore coverage may not be bound as of 12:01
a.m. on the date the application is signed. However,
except when the binding timeis 12:01 a.m. ofa
future date, the policy shall be shown as effective at
12:01 a.m. on the day following the date coverage
was bound. The premium ratesto be applied are
those in effect on the binding date.

For example:
a) Coverage is bound at 1:00 p.m. on June 1. The
application is signed on June 1. The policy will be
issued showing an effective date of 12:01 a.m. June
2. However, the coverage is in effect as of 1:00 p.m.
on June 1.

b) Coverage is bound as 0f 12:01 a.m. June 1. The
application was signed on May 29. The policy will
be issued showing an effective date of 12:01 a.m.
June 1.

4) If the application form cannotbe sent to the
Servicing Carrier on the date on which coverage
was effected, it must be sent the next working
day.

5) The Servicing Carrier shall normally issue the policy
within 30 days of the effective date. If the
Agent/Broker does not receive the policy and the full
term liability card within that time, a further
temporary liability card must be issued by the
Agent/Broker and the Servicing Carrier must be
contacted immediately to determine the status of the
policy.

6) Before optional physical damage coverage can be
bound on a vehicle branded as ‘salvage’ or ‘rebuilt’,
a valid vehicle registration and, at the Servicing
Carrier’s discretion, a current safety certificate must
be provided to the Servicing Carrier with the
application.
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B. Term of binding new policies

The term of binding and of the temporary liability cardis 30
days. The temporary liability card may not be amended to
indicate a longer period. If a short term policy is to be issued,
the temporary liability card shall be amended to indicate the
shorter period.

Rule 104: New Policies

A. Application Form

Every application for insurance must be made on the current
approved Standard Application Form and must be fully
completedand signed by both the Applicant and Agent/Broker
where required. See also Rule 104:D. Computer Generated
Application Forms.

Commercial, garage, public, experience rated and some
specially ratedrisks will require completion of supplementary
questionnaires.

A copy ofthe valid registration for all owned vehicles being
insured, regardless of vehicle type or use, will be required with
the application. If the registration cannot be submitted with the
application, a copy of the registration is required within 30
days of binding coverage.

Where a copy of the validregistration is not provided, the
following shall apply:

e  Policy shall be issued with all vehicles at the correct
premium.

e Ifany registration is not provided within 30 days from the
date requested by the Servicing Carrier, the policy shall be
cancelled by registered letter.

e Ifthemissing registration is provided before the
cancellation takes effect, the policy may be reinstated.

e  Agent/Broker may submit a new application for the
vehicles meeting the registration requirement.

B. Owners Policy (APP 1)

A current approved Standard Application Form (APP 1) is
required. The Agent/Broker must indicate the time and date
that coverage is bound.

C. Faxed Applications

Fully completedandsigned current approved Standard
Application Forms submitted by fax are acceptable in lieu of
original applications. Where required, these applications must
be accompanied by the appropriate questionnaires or
supplements. Where the original application has been
submitted without signature, a signed and faxed copy of the
application is acceptable to complete the signature
requirement.
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D. Computer Generated Application Forms
These application forms are acceptable but must be in the
standard format approvedby the applicable regulatory
authority and must include all information thatisrequired to be
provided on the current approved Standard Application Form.

The computerized application must be signed and dated by the
Applicant aswell as the Agent/Broker.

E. Applicant’s Signature

The Applicant’s signature shall be provided on the current
approved Standard Application Form or the computerized
application form at the time of binding whenever possible.

Ifthe Applicant’s signature cannot be obtained at the time of
binding, the Servicing Carrier shall allow the Agent/Broker 30
days to obtain a signature on the original application provided
the Agent/Broker assumes responsibility for the full indicated
premium. In the meantime, the Agent/Broker must senda copy
of the completed but unsigned application to the Servicing
Carrier.

If a signed copy of the application is not received by the
Servicing Carrier within the 30 day time period, the Servicing
Carrier shall immediately cancel the policy by registered letter.
The Agent/Broker shall be responsible for the full indicated
earned premium for the time on risk.

F. Name of the Insured

Insurance contracts must be made with individuals who have
both the capacity to contract and are legal entities. Ifthe
Applicant isnot an individual(s), the name(s) appearingon the
policy must be that of alegal entity i.e. a limited company or
partnership.

Thename of the Insured must include or be the same as the
name on the vehicle registration.

Two or More Names as Registered Ownerof the
Vehicle:

Where an application isreceived for vehicle(s) registered in
two names, such as Pat and Drew Doe, the application must be
signed by both parties. In the event the policy isto be cancelled
at the Insured’s request, both signatures are required on the
request for cancellation. If the situation isother than the
Applicant and spouse, refer to the Servicing Carrier prior to
quoting or binding to verify therating.

Two or More Vehicles Registered to Different Names:
Ifthe Applicant has vehicles leased from different leasing
companies, or, one vehicle registered for example in the
father’sname and one in the son’sname, separate policies must
be maintained.

Ifthe Applicant has vehicle(s) leased from the same leasing
company and owned vehicle(s), separate policies may not be
necessary.

Exception: Ifthe vehicles are separately registeredto an

Applicant and his or her spouse only, they may be insured
under the same policy.
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Both must sign the application and any subsequent request to
cancel a policy or delete a vehicle or coverage.

Where it is discovered in the middle of the policy term, that a
single policy hasbeen issued with two (or more) vehicles, one
registered in one name and one in another name, both
signatures shall be required on any subsequent request for
cancellation of the policy or deletion of a vehicle or coverage.
Separate policies must be issued at the time of next renewal.

G. Other Insurance
Ifthere is any other insurance in force in respect of a risk:

a) Binding shall not be made effective before the
expiry of that other insurance.

b) If that other insurance is to be cancelled, a
liability card may not be prepared before the
Insurer concerned has issued the notice of
cancellation, or the Insured has signed the
request for cancellation as the case may be.

H. Verification of Driving History

In order to verify the drivinghistory, the Servicing Carrier is
required to obtain the following before confirmingthe
premium:

a) Driver record abstract obtained from the appropriate
government department in each Canadian or U.S.
jurisdiction in which the driver has been licensed in
the previous three years.

On experience (fleet) ratedrisks, the abstract isnot
required.

b) Previous Insurance History obtained on all drivers
with the exception of drivers with only an
international licence. This may be an electronic
report ordered from a service provider, letters from
previous carriers or telephone calls to previous
carriers (which must be properly documented on file
including name of persons spoken to, date, time etc.).

Insurance history isnot required for Motorcycle,
Moped, Snow Vehicles, Dirt Bikes, All Terrain
Vehicles, Antique Vehicles. See special instructions
under Fleets and the Garage section.

If the information received is different from that reportedon
the application, to the extent that the premium requires
amendment, the policy shall be issued at the revised premium
and coverage or the Servicing Carrier shall promptly issue a
correctingpolicy change.
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Rule 105: Monthly Pay

In accordance with the Insurance Act, Servicing Carriers must
offer and administer a monthly payment plan for business they
write on behalf of Facility Association as prescribed by
regulation.

The Servicing Carrier will establish the rules for monthly

payment plan subject to the following conditions and any

changes to regulation that may occur from time to time:

e  Thecontract iswritten on Ontario Automobile Policy 1 or
Ontario Policy Form 2.

e  The contract doesnot insure a commercial vehicle or
public vehicle.

e  The contract doesnot insure five or more vehicles under
common ownership or management.

e  Thetotal annual premium payable under the contract
exceeds $300.

e  TheInsured has not hadmore than one automobile
insurance policy terminated by an Insurer for non-
payment of premium during the thirty-six months before
the contract takes effect.

e Asa pre-condition for permittingan Insured to pay the
premium in instalments, an Insurer may require that the
Insured:

1. Make an initial payment equal to two monthly
instalments of the premium;
and
2. Agree to make all payment under the contract by pre-
authorized payment from the Insured’s account at a
financial institution.

e A finance charge, authorized by government regulation
that may be amended from time to time is applied to the
total policy premium. (The total policy premium is the net
premium plus service fee.)

e  Areturneditem charge of $50 applies to failed withdrawal
attempts.

Rule 106: Definitions

A. Private PassengerVehicle

A vehicle listed in the Private Passenger Rate Group T able
used for pleasure, commute or business. Business use does not
include use as driver training vehicles, funeral vehicles,
courtesy cars, vehicles held for sale or used for demonstrating
or testingor any use listed in the Commercial or Public
Sections even though private passenger rates are used to
determine the premium.
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For trailers, camper units, motorhomes, motorcycles, mopeds,
all terrain vehicles, snow vehicles, and antique/classic vehicles,
see Recreational Section.

B. Operator Assignment

The principal operator is the person who drives the vehicle the
most. If there are two or more vehiclesin a household and the
number of drivers equals or exceeds the number of vehicles,
each vehicle must have a different person designated as the
principal operator. If the licence of the person reported as the
principal operator is or becomes suspended, see Rule 142:
Suspension of Operator’s Licence. Class 05 and Class 06
drivers are rated independently and their driving record is
considered only in relation to the development of the Class 05
or Class 06 premium.

C. Business Use

Includes the use of the vehicle in the Applicant’s occupation or
profession including the incidental carriage of thingsused on
the job. ‘Commercial use’ is the use of the vehicle primarily
for transportation of merchandise or goods or in the case of an
artisan, tools and materials. Commercial use also includes Fire
and Police vehicles.

For example: Transportation of books or paperwork (e.g.
accountant), laptop computers (e.g. auditor), testingkits (e.g.
geologist), samples but not supplies (e.g. pharmaceutical
salesperson), medical bags (e.g. veterinarian) andsigns (e.g.
realtor) is considered to be business use not commercial use.

A pickup, van, 4 x 4 or other commercial type vehicle
weighing less than 4.5 tonnes (10,0001bs.) that isused for
business use but not commercial use as defined in the
Commercial Section, shall be rated for business use using the
appropriate private passenger rating. In essence, the truck or
van is being used like a car.

Any vehicle 4.5 tonnes (10,000 Ibs) or more shall be rated as
commercial regardless of the use.

D. Pleasure Use

Includes the use of the vehicle for driving to and from work or
school (except where Class 01 is requested) but is not used for
other business, professional or vocational purposes.

E. Driving to and from work

The use of the vehicle between residence and place of
employment or school, or part way e.g. to bus, railway or
subway stations. Such use in a car pool or other share-the-ride
arrangement isincluded. In some cases END 6A (Permission
to Carry Paying Passengers) may be required.

F. Passengers carried for compensation

While going to and from work/school

If while going to and from work or school, the Insured uses the
vehicle to carry passengers for compensation to and/or from
work or school, the policy exclusion must be modified by using
END 6A (Permission to Carry Paying Passengers). The
additional premium to be charged is 10% of the Liability and
Accident Benefits premium.
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The wording to be used on END 6A is as follows: ‘To carry
passengers for compensation or hire to and/or from work while
the Insured is going to and from work’. If the Insured is not an
individual (e.g. a partnership, company,association or
municipality) the words ‘the Insured’ are replaced by ‘the
Insured’s partner’ or ‘the Insured’s employee’, asthe case may
be.

If compensation takesthe form of givinga ride to someone in
return for aride, the use of END 6A is not required and there is
no additional premium charge.

Volunteers

A volunteer is compensated for gas or mileage for the
transportation of persons to medical appointments and the like.
END 6A is not required and there is no additional premium
charge.

As Part of O ccupation

Ifthe transportation of non-paying passengers is part of the
Insured’s occupation (e.g. social worker) and employer
reimburses for expenses, attach END 6A inserting ‘as part of
occupation’ andrate as Class 07. [f however, this occurs no
more than once a week, attach END 6A and rate as Class 02 or
03.

G. Age

Thedriver’sage on the last birthday before the commencement
date of the period of insurance or the effective date of the
addition/substitution. No grace periodis permitted with respect
to age. If, for example, the driver will be 19 two days after the
effective date of the policy, the policy must be issued on the
basis that the Insuredis 18 as that was the Insured’s age at the
commencement date of the period of insurance.

H. Owned/Leased

The expression ‘owned by’ (as in ‘vehicle owned by the
Applicant’) includes ‘leased to’ if the Applicant is or was
responsible for obtainingthe Liability insurance for the leased
vehicle concerned. A similar interpretation appliesto ‘owns’,
‘ownership’, etc.

I. Valid Operator’s Licence

1. Definition

A valid Canadian licence to drive the type of vehicle
concerned. Where there is graduated licensing, a level two
(G2) licence is a valid operator’s licence.

A learners permit or a level one (G1) licence is not regarded as
a valid operator’s licence.

2. International Driving Permit

An international driving permit isnot a valid licence in and of
itself. It is a permit to drive in another country if the driver
already has a valid licence. It is valid in Canada only for
temporary residents e.g. embassy staff, exchange students,
tourists.
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Permanent residents must apply for a licence in the Canadian
jurisdiction in which they reside. Where a driver holds an
international driving permit, the application must show
complete details of the driver’s licence upon which it was
granted. This would include the country in which the valid
licence was issued, driver’s licence number, expiry date etc.

Note: See Rule 113: Driving Record for rating information on
drivers with an international driving permit.

J. Spouse
Spouse means either of two persons who:
e are marriedto each other;
e havelived together in a conjugal relationship
outside marriage,
e continuously for a periodof not less than three
years, OR
e in arelationship of some permanence, if they
are the natural or adoptive parents of a child

K. Types of Licence Suspension

Under the Ignition Interlock Program, it is a condition of the
driver’s licence reinstatement that the driver is prohibited from
driving any motor vehicle that isnot equipped with an
approvedignition interlock device.

For drivers who have enteredthe Ignition Interlock Program,
the length of the licence suspension shall be calculated from
the date the licence was suspended to the date the Ignition
Interlock Program was entered.

For example: Licence was suspended from January 1 to July 1.
The driver entered the Interlock Program on March 1.
Therefore the total time the driver’s licence is considered to
have been suspended is 2 monthsnot 6 months.

1. Suspension for Cause

A suspension or cancellation of the operator’s licence for a
period exceeding two weeks resulting from a conviction or
from the accumulation of demerit points.

A suspension/cancellation/lapse because a fine was not paidis
treated as an administrative suspension/cancellation/lapse even
if the fine resulted from a conviction.

2. Administrative Suspension/Cancellation/Lapse
A suspension/cancellation/lapse for any period of time for any
reason other than those outlined under Suspension for Cause.

Any roadside licence suspensions of 3, 7 or 30 days under the
Highway Traffic Act for alcohol, drug or drug and alcohol
impairment are considered administrative suspensions.

The 90 day roadside licence suspension under the Highway
Traffic Act for bloodalcohol exceeding .08 or refusing a drug
or alcohol test forblood alcohol between .05 and .08 are
considered administrative suspensions.
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Since these are roadside licence suspensions only with no
associated conviction, there isno convictionshowingon
MVRs and no applicable surcharge. Ifthetotal time
suspended/cancelled/lapsed is 36 monthsor lessin the past 5
years, the driving record will not be affected.

L. Driver Training
- Discount no longer available.

Rule 107: Eligibility

Ontario auto Insurers are required to file their underwriting
rules forrejectinga risk with F.S.C.O. for approval. One such
rejection by a voluntary market auto Insurer shall qualify arisk
for placement in the Residual Market.

A. Refusal Letter

The proof of rejection shall be a written refusalletter. T he
refusal letter must be submitted to Servicing Carriers along
with new business applications for private passenger vehicles
and requests for additions of private passenger vehicles to
existingpolicies. The refusal letter must provide the date the
letter was completed, Insured’s name, year, make, model and
serial number of the vehicle to be insured, Insurer’s name,
Agent’s/Broker’s name, signature of the Insurer or
Agent/Broker and state the reason for refusal by the voluntary
market. The refusal letter may be completed by the voluntary
market Insurer or, the Agent/Broker if authorizedto do so by
the voluntary market Insurer. The refusal letter must be dated
within the 30 days immediately preceding the effective date of
coverage for the vehicle.

Ifthe application or request for vehicle addition is not
accompanied by a fully completedrefusal letter or is
accompanied by an incomplete refusal letter, or a refusal letter
with an invalid reason, it shall be assumed the risk does not
qualify as a residual market risk. The Servicing Carrier shall
immediately issue the policy and the appropriate registered
letter of cancellation and inform the Agent/Broker so that
alternate coverage may be arranged. The Servicing Carrier may
allow the Agent/Broker up to 10 days to provide a complete
refusal letter before proceeding with cancellation.

B. Clean Driver Discount
—No longer available

C. Renewals

A risk with no major, minor or serious convictions in the
preceding 36 months, no chargeable accidents in the preceding
60 months andno cancellations for non-payment of premium
in the preceding 36 months assigned to the Insured may not be
renewed for more than two consecutive twelve month terms or
four consecutive six month terms without receivinganother
written refusal letter from a voluntary market Insurer. Refer to
Rule 128:B. Risks Not Eligible For Renewal.
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D. Non-Payment

A non-payment cancellation occurs when the Applicant, within
the preceding 36 months hashad an automobile insurance
policy cancelled for non-payment of premium and the
cancellation hastaken effect. Where a policy has been
cancelled and subsequently reinstated, this does not constitute a
non-payment cancellation.

Rule 108: Discounts

Remedial Driving Course Discount
- No longer available

Winter Tire Discount

This discount (in accordance with Regulation 664) is available
for personal use private passenger vehicles equipped with
winter tires.

Insureds requesting this discount must complete andsign the
Winter Tire Discount Form confirmingthe insured vehicle has
four winter tires. T o be eligible for the discount, this form must
accompany the discount request. A new form is required to
request the discount for any vehicle being added or substituted
on the policy.

Facility Association reserves the right to verify the installation
of winter tires on the insured vehicle by:

- Inspectingthe vehicle upon request

- Reviewing the installation invoice upon request

The discount is 2% and applies to Bodily Injury, Property

Damage, Accident Benefits and Collision coverages on the
vehicle. Once the discount is applied, it will remain on the

vehicle unless the vehicle is deleted from the policy.

Rule 109: Rating Territory

Theratingterritories are described in Rule 153: Territories.

Theratingterritory refers to where the vehicle is garaged.

Rule 110: Special Classification
Procedures

1.Clergy

A vehicle owned by or provided for the use of a clergy person
(with no other gainful occupation) shall be ratedas if used
solely for pleasure.

2.Farmers
- Discount no longer available
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3. Police, Fire Department Vehicles
- See the special rating instructions on rate pages.

4. Antique and Classic Vehicles
- See Recreational Vehicles Section

5. Ambulances,Invalid Cars,Funeral Vehicles, Taxis and
Limousines
- See Public Vehicles Section.

6. Driver Training Vehicles, Fleets, Leased and Rental
Vehicles
- See Rules 146,147,148 and 149.

Rule 111: Rating Class

General Notes:

1. Except for Class 05 and Class 06, the rating class is
dependent upon the vehicle’s principal operator, whether or
not that person is the Applicant.

2. The principal operator is normally the person who drives the
vehicle the most as declared on the application.

3.If there ismore than one vehicle in a household and the
number of drivers (including occasional drivers) equals or
exceeds the number of vehicles, each vehicle must have a
different driver designated as the principal operator.
For example: There are three drivers in the householdand
three vehicles. Each driver shall be rated as the principal
operator of one of the vehicles.

4. If the description of a class contains exclusions/stipulations
regarding drivers other than the principal operator, such
exclusions/stipulations do not apply to persons who are
designated as operators of other vehicles.

Class 01

a) Pleasure use

b) Thevehicleis not used for driving to and from work or
school

¢) No business use or commercial use.

d) Principal operator is at least age 25 and has continuously*
held a valid operator’s licence for the past three years

e) No driver under age 25 with or without a separate Class
05 or Class 06 charge

f)  Apart from the principal operator, there isnot more than
one other driver and that driver has continuously* held a
valid operator’s licence for the past three years andis the
spouse of the principal operator

g) Theanticipated annual mileage does not exceed 8,000
kilometers (5,000 miles)
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* ‘Continuously held a valid operator’s licence’ isinterpreted
to mean there has been no suspension as outlined in Rule
106:K during the past three years.

Class 02

a) Pleasure use and commute use

b) Thevehicleis not used for driving to and from work or
school more than 16 kilometers (10 miles) one way.

¢) No business use or commercial use

d) Principal operatorisat least age 25

e) No driver under age 25 unless a separate Class 05 or Class
06 premium is charged

f)  Apart from the principal operator and Class 05 or Class
06, there isnot more than one other driver.

g) Theanticipatedannual mileage does not exceed24,000
kilometers (15,000 miles)

Class 03

a) Pleasure use and commute use

b) No business use or commercial use

¢) Principal operator isat least age 25

d) No driver under age 25, unless a separate Class 05 or
Class 06 premium is charged

Class 05
Female occasional driver(s) under age 25, where the vehicle is
rated Class 02,03 or 07.

Class 06
Male occasional driver(s) under age 25, where the vehicle is
rated Class 02,03 or 07.

Notes: Class05 and 06

1. Thevehicleis first rated as if there were no occasional
drivers under 25; coverage is then charged for such
occasional drivers by adding the Third Party Liability,
DCPD, Accident Benefits and Collision Coverage for
Class 05 or Class 06 premiums. It is not permissible to
issue a policy solely with a Class 05 or Class 06.

2. The ThirdParty Liability limit, DCPD and Collision
deductible for Classes 05 and/or Class 06 drivers must be
identical to the coverage provided for the vehicle, except
when varied by an END 28 (‘Reducing coverage for
Named Persons’).

3. Class 05 orClass 06 developsits own driving record,
based on the experience of the driver(s) concerned.

4. Ifthere aretwo or more occasional drivers under 25 and:

a) One vehicle:

Only one Class 05 or Class 06 premium shall be charged but
it shall be based on the experience of the driver who produces
the highest premium. It should reflect all claims for all
underage drivers combined.

b) Two or more vehicles:
Number of vehicles equal to number of underage drivers:

Charge a Class 05 or Class 06 on each vehicle.
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Number of underage drivers exceeds the number of vehicles:

Starting with the Class 06 driver who generates the lowest

driving record, each underage driver shall be assigned to the

vehicle with the highest rate group. When all Class 06 drivers

have been assigned, Class 05 drivers shall be assigned in the

same manner.

5. A Class 05 or Class 06 premium shall not be charged fora
driver whose licence is G1 level.

6. Ifthereare two or more occasional drivers under age 25

assigned to avehicle, the vehicle cannot be rated Class 02.

Class 07

a) Business use including commute and pleasure use

b) No commercial use

c) Private passenger type vehiclesused as short term rentals
or driver training vehicles (Refer to rules 146 and 148)

d) Principal operator isat least 25 years of age

e) No driverunder 25 yearsofage unless a separate Class 05
or Class 06 premium is charged

Class 08

Male principal operator, under age 21 residing with spouse

Class 09
Male principal operator, age 21,22,23, or 24 residing with
spouse

Class 10

Male principal operator, 16, 17, or 18 years of age, does not
have spouse.

Class 11
Male principal operator, 19 or 20 years of age, does not have
spouse.

Class 12
Male principal operator, 21 or 22 years of age, does not have
spouse.

Class 13
Male principal operator, 23 or 24 years of age, does not have
spouse.

Class 18

Principal operator is a female under age 21.

Class 19
Principal operator isa female age 21,22,23 or 24.

Rule 112: Not applicable
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Rule 113: Driving Record

A. Clear Record

Previous insurance history must be obtained on the Applicant
and all drivers shown on the application or added to an existing

policy.

Verification of previous insurance history begins with the
insurance immediately preceding the commencement of the FA
policy and works backwards. Without proof of prior insurance,
a maximum Driving Record 0 is applicable.

For drivers who have enteredthe Ignition Interlock Program,
when the driver’s licence is reinstated, the length of the licence
suspension shall be calculated from the date the licence was
suspended to the date the Ignition Interlock Program was
entered.

For example: Licence was suspended from January 1 to July 1.
The driver entered the Interlock Program on March 1.
Therefore the total time the driver’s licence is considered to
have been suspended is 2 monthsnot 6 months.

Risks With Unacceptable Gaps in Insurance Coverage
Unacceptable gaps (per regulation 664) relate to the following:

- Policy cancelled for non-payment of premium

- Suspension ofdriver's licence because of convictions

- Undisclosed at fault claim or conviction that would have
generated a higher premium

- Operatinga motor vehicle not insured under an
automobile insurance contract

Risks with unacceptable gaps in coverage (as defined above)
totalling 1 year or more within the past 5 years will be eligible
for a maximum of Driving Record 3.

The maximum applicable driving record is the number of
claims free years verified by the Previous Insurance History
e.g. If2 yearsare verified, the maximum driving recordis 2.

Risks With Acceptable Gaps in Insurance Coverage
All other gaps in coverage not specifically identified above are
acceptable and do not impact drivingrecord.

Examples of acceptable gaps include those occurringas a result
of'the car being sold or the Insured movingout of the country.

1. Vehicles Owned by Individuals

Where vehicles are owned by individuals, the principal
operator hashelda valid licence throughout the period
concerned. Licence suspensions can affect Clear Record.

2.Vehicles Owned by Partnerships, a Company,
Association or Municipality

The Applicant has owned the described vehicle or one for
which it has been substituted. (Ownership is established from
the date on which the Applicant takes possession of the
vehicle.) Where vehicles are owned by partnerships, a
company, association or municipality and the vehicles are used
for pleasure and/or business purposes (not commercial);
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vehicles shall be rated as though they were owned by an
individual.

3. For all vehicles describedin1 and 2:

Throughout the period concerned, there has been no accident
involvingthe described vehicle or one for which it has been
substituted.

4. Throughout the period concerned, there has been no accident
arising out of the use or operation of any other vehicle by the
Applicant, principal operator, spouse or any other driver. This
is to be confirmed by ordering a previous insurance history
report.

5. Accidents arising out of the use or operation of other
vehicles, for which a spouse or other driver is responsible, shall
not be considered if the spouse or other driver is currently
insured as the principal operator of another private passenger
vehicle. The Servicing Carrier may ask for a copy of the
policy insuring the spouse or other driver. Such an accident
(involvingother than the insured vehicle) occurring after the
commencement of thisinsurance shall only be taken into
account if a claim is made under this insurance.

Examples:

1. TheFA policy term runs from January 2015 to January
2016. In July 2015 the Insured has an at fault accident
driving a company car that isinsured with a different
company. No claim is made under the FA policy. At
renewal in January 2016, the claim is not included in the
calculation of driving record on the FA policy.

2. Same as Example 1 but the company car is insured with
the voluntary market side of the Servicing Carrier. At
renewal the claim is not included in the calculation of
driving record on the FA policy.

3.  Same as Example 1 but during 2015 there was no
Collision coverage on the FA policy and the claim on the
company car was a Collision claim. At renewal the
Insured adds Collision coverage to the FA policy. The
claim is not included in the calculation of driving record
on the FA policy.

4. Thevehicle on the FA policy was insured for Liability
and Accident Benefits only. In July 2015 there was an at
fault Collision loss on the FA policy but no payout was
made because there was no Collision coverage. The
accident is included because the accident involvedthe
described vehicle and the accident occurred before June
2016.

5. Thevehicle on the FA policy was insured for Liability
and Accident Benefits only. In June 2016 there was a
minor at fault Collision loss on the FA policy but no
payout was made because there was no Collision
coverage. The accident is not included because thisis the
first minor accident and it meets all the criteria of a minor
accident.

Accidents on heavy or specialized vehicles shall not be taken

into account when rating private passenger vehicles. See 135:
How to Allocate Chargeable Accidents.
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6. Calculating Clear Record with a Licence
Suspension/Cancellation/Lapse

Suspension of Operator’s Licence can be one of two types:

A. Suspension for cause: A driver’slicence
suspension or cancellation for more than two
weeks resulting from a conviction or an
accumulation of demerit points.

B. Administrative
Suspension/Cancellation/Lapse: A suspension/
cancellation/lapse for any period of time for any
reason other than those outlined under Suspension
for Cause.

i. With suspensions for cause:- For the total time suspended
in the past 5 years, reduce the driving recordby 1 for each year
or partial year suspended. Subject to maximum Driving Record
3.

Examples:

1. Driveris eligible for Driving Record 4 but has a 6 month
suspension for demerit points. Risk now qualifies for
Driving Record 3.

2. Driveris eligible for Driving Record 4 but has 18 month
suspension for convictions. Licence isreinstated May 1,
2003 andpolicy is effective June 1,2003. Risk now
qualifies for DrivingRecord 2.

ii. With administrative suspensions/cancellation/lapse:

- If the total time suspended/cancelled/lapsed is 36 months
or less in the past 5 years, the driving record will not be
affected.

- Ifthetotal time suspended/cancelled/lapsed is more than
36 monthsin the past 5 years, the driving record will be
reduced by 1 for every year or partial year
suspended/cancelled/lapsed.

Examples:

1. Driver obtained driver’s licence 4 years ago and is eligible
for Driving Record 4. Driver has 10 month suspension for
unpaid fines. Risk still qualifies for Driving Record 4.

2. Driver obtained driver’s licence 5 years ago and is eligible
for Driving Record 5. Driver has 42 months suspension
for unpaid fines. Risk qualifies for Driving Record 1.

The maximum driving record allowed for a principal operator
with only a G2 licence and a licence suspension is 1. Ifthe
licence of the person reported as the principal operator is
currently suspended/cancelled/lapsed, see Rule 142:
Suspension of Operator’s Licence.

B. Driving Record Entitlement

Driving recordis determinedby:

« years licensed and type of licence
» number of chargeable accidents

* prior insurance

* unacceptable gaps in insurance

* licence suspensions

» number and type of convictions

B 14



FACILITY ASSOCIATION

Notes:
1. The driving record established applies to all coverages

for which driving recordis a factor. There isno split
ratingi.e. chargeable accidents will affect the driving
record for the Liability section and the Collision section.

2. Driving recordis established separately for each vehicle
owned by the Applicant. When an additional vehicle is
acquired it shall develop its own driving record based
upon the vehicle’s operators.

3. Wherea private passenger vehicle replaces another, it
acquires the driving record of the replaced vehicle except
when there is also a change of principal operator. Clear
Record must then be established for the replacing
principal operator.

4. A loss history report or letter from the prior carrier in
Canada or the U.S. is required to confirm claims free
experience on the vehicle being insured or a vehicle for
which prior insurance is acceptable. This is applicable
for all driving records.

Refer to Rule 115: Driving Record Chart.

Type of vehicle being | Type of vehicle for acceptable
insured prior insurance

Private Passenger Private Passenger, Motor
Home, Light Commercial,

Light Public or Garage

Where a loss history report or letter from the previous
Insurer verifyingclaims free experience in Canada or the
U.S. is not available or refersto a type of vehicle not
shown in this chart, the Insured shall be eligible fora
maximum of DrivingRecord 0.

5. Where an accident or conviction surcharge (15% or more)
is applied to a vehicle premium, a maximum of Driving
Record 3 shall be allowed.

6. Class 05 and Class 06 are rated separately from the
underlying class and are based upon the operator(s)
concerned.

7.  See Rule 114:New Drivers to establish Driving
Record for New Drivers.

8. Driving experience gained outside Canada or the United
States will not be recognized. Drivers with experience
outside Canada or the United States will be rated as new
drivers. See Rule 114: New Drivers.

9.  Asanew resident of Canada, the principal operatoris
required to apply foradriver’s licence in the jurisdiction
in which he/she will be living. Driving Record 0 applies
untila G2 or G licence is issued.

10. Tourist or Temporary Resident

A. Ifthe principal operator is a non-resident of Canada touring
North America, the remarks section of the application must
indicate:

1) that the principal operator is a tourist;

2) thecountry where the principal operator
normally resides;

3) theanticipatedlength and purpose ofthe

visit. If touring, the remarks section must
indicate the anticipated itinerary — Refer
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to Rule 109: Rating Territory.

B. Ifthe principal operator is a non-permanent/temporary
resident, the remarks section of the application must indicate:
Ontario

1. Ifvisiting for less than 3 monthsthat the operator holds a
valid driver’s licence from country of origin and if visiting
for more than 3 monthsthe operator holds an
international driving permit.
or
2. That the operator holds a valid licence for the
jurisdiction of U.S. residence
and

3. A copy ofthe licence must be provided to the
Servicing Carrier.

Therisk shall be rated at Driving Record 0 unless the
application is accompanied by documentation of driving
experience in Canada or the United States acceptable to the
Servicing Carrier that would verify claims free driving history.
The maximum available is Driving Record 3.

11. Gaps in Automobile Coverage

Unacceptable gaps in insurance are the result of:
a) Cancellation for non-payment of premium
b) Conviction of driving with no insurance
¢) Suspension due to adriving conviction
d) Misrepresentation of prior accidents/convictions and
can affect the driving record.

In the event that there has been an unacceptable gap in
insurance for one of the reasons shown above in the past five
years:

- Ifthe total gap in insurance coverage is less than 1 year in
the past 5 years, the driving record will not be affected.

- Ifthe total gap in insurance coverageis 1 year or more in
the past 5 years, the driving record will be reduced by 1
for each year's gap in coverage and the risk will be
eligible for a maximum of Driving Record 3.

Gaps in coverage created by any other circumstance e.g.
Insured selling car, being out of country, or signing off the
policy are considered acceptable and do not impact driving
record.

C. Admission to Driving Record 5

The assignment of Driving Record 5 is permissible only if it
can definitely be verified from the Servicing Carrier’s own
files and/or by confirmation from previous Insurers that the
following requirements are met:

Every driverin the household (except as providedin the
notes below) has:

a) Continuously held a valid operator’slicence (with no
suspensions as described in Rule 113: Clear Record) in
Canada or the U.S. for the past five years;

and

b)  Notbeen involvedin a chargeable accident during the

past five years;
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and

a) Not had during the past three years a serious or major
conviction nor more thantwo minor convictions or in the
past 10 years had a conviction for fraud.

Notes:

1. ‘Everydriver in the household’ shall be interpretedto
mean, ‘Every person who regularly or frequently drives
the vehicle’.

2. Where the policy applies to more than one private
passenger vehicle but there is only one driver for two or
more of the vehicles, if any one of the vehicles that he/she
drives is ineligible for Driving Record 5 because of
driving history, none of those vehicles is eligible.

3.  Driving recordmay apply to a Class 05 or Class 06 only if
every occasional driver under 25 meets all requirements.
Class 05 or Class 06 qualifies independently of the
underlying Class 02,03 or 07. Therefore if the Class 05 or
Class 06 driver(s) do not qualify for Driving Record 5, the
underlying class may still be eligible and vice versa.

4. Ifthe Applicant isnot an individual:

a) if thevehicleis furnished for the regular use of one
person, the ‘household’ referredto is the household
of'that person

b) otherwise, the words ‘Every driver in the household’
shall be interpretedto mean ‘Every person who
regularly or frequently drives the vehicle’.

Subsequent Renewals

For a risk to be renewed at Driving Record 5, it must continue
to meet the specified requirements. There isno ‘forgiveness’
feature.

Rule 114: New Drivers

A. New Driver Definition

A new driver is a person who has held a valid operator’s
licence to drive a private passenger vehicle for a period of less
than 5 yearsin Canada or the U.S.

B. Level One Licence

Where the Applicant, owner or sole operator in the household
holds only a level one (Gl) licence, the vehicle shall only
qualify for DrivingRecord 0 until a valid operator’s licence is
obtained. If there isanother operator(s) in the household, that
operator must be designated as the principal operatorofthe
vehicle and rated accordingly.

In all other cases a driver with a level one licence shall not be

ratedas a driver or considered in the determination of class and
driving record.
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Where the learner/level one driver is rated as the principal
operator, there isno requirement to obtain the name and
licence number of the driver who will accompany the
learner/level one driver. In the event that informationon the
accompanyingdriver is provided, no driving record abstract or
previous insurance history is to be ordered for that driver.

C. Determining Driving Record

Once adriver has obtaineda G2 licence, to determine driving
experience, the period of time during which the Gl licence was
held shall be considered to a maximum of 1 year. Once a driver
has obtaineda G licence, the periodoftime during which the
G2 licence was held shall also be considered to a maximum of
1 year.

For example: A driver has just obtaineda G licence and was
licensed 2 years as a Gl and 2 yearsas a G2. The driver is
considered to have 2 years experience, 1 year at Gl and 1 year
at G2.

A driver holding a G2 licence is not eligible fora driving
record higher than 2 untila G licence has been obtained.

Driving recordis determinedby:

* years licensed and type of licence
* number of chargeable accidents

* prior insurance

* unacceptable gaps in insurance
 licence suspensions

* number and type of convictions

Refer to Rule 115: Driving Record Chart

D. Driver Training Discount

— Discount no longer available

E. Graduated Licensing Discounts

1. General

The application of a Graduated Licensing Discount must be
requested by the Insured as the discount cannot be
automatically calculated or applied.

A Graduated Licensing Discount is allowed provided the driver
has had no chargeable accidents, no licence suspensions and is
fraud/conviction surcharge free. If any of these conditions
happen during the policy term, at next renewal the discount
shall be rescinded.

The discount only applies to those individuals who participate
in the Graduated Licensing programme spending the required
time in each level before progressing to the next level.

For example: Anew driver to Canada who startsat G2 instead
of Gl or spends less than required time at the G1 level shall not
be eligible forthe G2 or G level discount.

The discount applies to Liability, Accident Benefits, Uninsured
Automobile, D.C.P.D., and Collision.

Only one Graduated Licensing Discount may apply at any
given time.

B 16



FACILITY ASSOCIATION

The maximum discount to be applied in the case of any policy
or any separately rated driver is 10%.

2. Midterm Level Changes
When graduation from one level to the next occurs midterm,
the discount shall be applied pro rata.

3. Discount:
Principal Operators and Class 05 or Class 06

A 10% discount shall apply under the following two
conditions:

1. Where the principal operator or Class 05 or Class 06 driver
has, within the last 12 months enteredlevel two from level
one.

2. Where the principal operator or Class 05 or Class 06 driver
has, within the last 12 months moved from level two to a
fully licensed (G) driver.

The discount shall continue to apply at each renewal for a
maximum of one year, as long as the progression occurred
during the 12 months preceding the renewal date.

For example: The policy term runs from June to June. In
December 1997 the Class 05 or Class 06 driver obtains a G2
licence. A 10% discount is applied to the Class 05 or Class 06
premium from December 1997 to June 1998 and then for one
full year when the policy renews in June 1998. In June 1999
the driver has not yet obtaineda G licence so the renewal is
issued without the discount. In December 1999 the driver
obtainsa G licence and the 10% discount is applied midterm in
December 1999. When the policy renews in June 2000 the
discount shall apply for a further one year period.

Occasional Operators (other than 05 or 06)
A 3% discount shall be allowed on the vehicle to which the
occasional driver is assigned:

1. a) Where an occasional driver, within the last 12 months
enteredlevel two (G2) from level one (G1)

b) where an occasional driver has, within the last 12
months moved from level two to a fully licensed (G)
driver

and

2. therisk was reclassified from 01 or 02 to 03 and/or from
Driving Record 5 to 4 because of the presence of that
occasional driver.

The discount shall continue to apply at each renewal for a

maximum of one renewal year, as long as the progression
occurred during the 12 months preceding the renewal date.
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Rule 115: Driving Record Chart

Years With No Years Licensed in Canada or Licence Operator Eligible Driving Record (Chart
Chargeable the U.S. (Maximum 1 year Class Rating does not include
Accidents allowable ateachlevel G1 and Classes Graduated Licence
G2) Discount)
5 5years ormore G AlTbut 08, 5
G2 10,11,18 2
G1 Principal 0
Occasional Not applicable
4 More than 4 G All but10 4
4 years G
G2 2
G1 Principal 0
Occasional Not applicable
3 More than 3 G All but 10 3
3 years G
G2 2
G1 Principal 0
Occasional Not applicable
2 More than 2 G2orG 2
2 years G All but 01
G2
G1 Principal 0
Occasional Not applicable
1 More than 1 G2orG 1
1 year G All but 01
G2
G1 Principal 0
Occasional Not applicable
0 (due to accident) Any period All All 0
No Accidents Less than Tyear G Allbut 01 0
G2
G1 Principal
Occasional Not Applicable
NOTES:
= Drivers willbe rated on actual experiencein Canada or the United States and no additional credits will be
allowed.
= Driving experience gained outside Canadaor the United States will not be recognized.
=  Once the driving record is determined, factor in any impact, in the following order, from unacceptable
gaps in insurance coverage or no previous insurance, licence suspensions and convictions. Only
unacceptable gaps in insurance coverage occurring after the mostrecent chargeable loss are factored
into the rating. If there are no chargeable accidents, factor in all unacceptable gaps in the past5 years.
Refer to Rule 113: Driving Record.
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Rule 116: Vehicle Rate Group

For most vehicles the rate group can be found in the Rate
Group Table, which lists vehicles by manufacturer, model and
year.

If a current year make/model is not listed but it was listed in
the immediately preceding year, use the rate group for the
immediately preceding year. If it was not listedin the
immediately preceding year (It is a new model or thereisa gap
in model years), contact your Servicing Carrier. The Servicing
Carrier shall provide you with the rate group assigned by IBC’s
Vehicle Data Services.

For model years prior to the earliest year shown in the Rate
Group Tables, use the rate group for the oldest model year
shown in the Rate Group T ables.

The presence of aftermarket equipment may affect the rate
group.

If the Insured wants coverage based on the value of the vehicle,
the value must be substantiatedby an appraisal from an
independent appraiser acceptable to the Servicing Carrier at the
Insured’s expense and END 19 (Limitingthe Amount Paid for
Loss or Damage Coverages) applied.

Rate Group “A”
The rate group is based on the Insured’s estimate of the
vehicle’s value. Refer to Page 1 of the Rate Pages.

Where Estimated Value is $15,000 or more

Where the vehicle’s estimated value is $15,000 or more, the
following requirements apply:

If the vehicle is newly-acquired from a dealer
A copy of the purchase agreement, confirming the vehicle’s
make/ model, year, serial number and purchase price, must be
sent to the Servicing Carrier.

In any other circumstance

The value must be substantiated by an appraisal from an
independent appraiser acceptable to the Servicing Carrier, at
the Applicant’s expense.

Where the rate group is shown as A or the estimated value is
greater than $15,000 a completedandsigned END 19
(Limitingthe Amount Paid for Loss or Damage Coverage)
must be attachedto the policy where the policy provides
Optional Physical Damage coverage. Where the estimated
value exceeds $39,000, END 40 (Fire Deductible) must be
attachedto the policy where the policy provides Optional
Physical Damage coverage. Where the policy provides only
Liability, Accident Benefits, Uninsured Automobile and
DCPD, attachment of END 19 and END 40 is not required.
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Rule 117: Multi Vehicle Discount

- No longer available.

Rule 118: Retiree Discount

The person applying for the discount must complete and sign
the Automobile Insurance Declaration for Retiree Discount
(RD-1) declaring that he/she:

a) is retired;
does not earn or receive income from any office or
employment;
is not engaged in any professional occupation andis not
operatinga business, and has not been employed for 26
weeks or more in the last 52 weeks;

and

b) is age 65 or older; or
is in receipt of a pension under Canada Pension Plan or
Quebec Pension Plan; or
is in receipt of a pension under the Income Tax Act

(Canada);

and

¢) istheprincipal operator of the vehicle to which this
discount is to be assigned

The discount is 5% and applies only to basic Accident
Benefits.

Rule 119: Pre-Insurance Inspection

- No longer applicable

Rule 120: Not applicable
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Rule 121: After Market Equipment

Ifthe equipment is sound or electronic equipment, refer to Rule
123: Commonly Used Endorsements.

Ifthe equipment is other than sound or electronic equipment or
a lift kit, the Servicing Carrier will require a copy of the bills of
sale or, if they are not available, an appraisal to

substantiate the value of the aftermarket equipment. Where a
lift kit hasbeen added to the vehicle in addition to other
aftermarket equipment, the value of the lift kit must be

included in the total value of the aftermarket equipment.

Where the value of the equipment is $3,000 or greater, an
additional premium shall be charged. For every $3,000 of
equipment, a charge equivalent to a rate group increase of 1
shall be made. If the value of the aftermarket equipment is less
than $3,000 no additional premium shall be charged. Where the
value of the aftermarket equipment cannot be substantiated,
END 19 reflectingthe vehicle’s actual cash value shall be
attachedto the policy.

Rule 122: Endorsement (Policy Change)
Forms and Wordings

Changes to standard approved forms are not permitted.

Rule 152: Endorsements Applicable to POL 1 (Owner’s
Policy) provides certain details and ratinginstructions for
approvedpolicy change forms. The descriptions are brief and
reference must be made to the actual wordings of these forms
to ascertain the full provisions and restrictions.

Certain OPCF Policy Change Formsrequire a signature.
Where no signature is obtained, the policy may be cancelled in
accordance with the Statutory Conditions or the endorsement
may be deleted and the policy re-rated accordingly.

Providedthe endorsement form does not indicate the expiry
date of the policy term, once a policy change form has been
signed, it need not be signed again on subsequent policy
renewal terms.
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Rule 123: Commonly Used Endorsements

A. Coverage for Transportation Replacement
Coverage

END 20 may be added to provide reimbursement for loss of
use ofthe vehicle in the event there is loss or damage that is
coveredby the policy in excess of the deductible.

This endorsement is only available for private passenger
vehicles.

This endorsement isnot available on fleet vehicles, driver
training vehicles, rental vehicles, short term lease vehicles,
antique/classic vehicles, police or fire vehicles or private
passenger vehicles used for commercial or public purposes
whether or not rated in the Private Passenger Section.

Amount Payable
The amount payable shall not exceed $50 per day or total more
than $900 per occurrence.

Premium
The premium charge is $50 on an annual policy or $26 on a six
month policy.

B. Legal Liability for Damage to Non-owned
Automobiles

END 27 may be added to cover the Insured’s legal liability for
loss or damage to non-owned vehicles including trailers. By
non-owned we mean vehiclesnot owned by or licensed in the
name of the Insured or any other person residingin the same
dwelling premises. The Insured must specify the type of
vehicle that will be in his/her possession. Coverage may only
be offered where the Insured carries Collision and
Comprehensive on his/her own vehicle insured on the policy.

Amount Payable

The coverage provided is Collision and Comprehensive. The
limit of coverage provided by the endorsement is $40,000
subject to a deductible of $500.

Premium

The premium charge is $50 on an annual policy or $26 on a six
month policy. Thisisa flat fee per policy term andis not pro
rated when the endorsement is added midterm to a policy or
deleted midterm from a policy unless the vehicle is deleted or
the policy cancelled.

C. After Market Sound and Electronic
Communication Equipment

Where the vehicle is equipped with sound and electronic
communication equipment, other than factory installed
equipment, application of END 38 may be applied.

END 37

This endorsement was withdrawn effective January 2001.
Section 7.7 of the OAP 1 nowhas a limit of $1500 for loss or
damage to electronic accessories or equipment other than
factory installed equipment.
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END 38

Where a vehicle is insured for Comprehensive or Specified
Perils and the Insured wishes to purchase additional coverage
for the electronic equipment (not factory installed), this
endorsement may be added. Additional coverage may be
purchased for a premium of $30 per $1,000 (or part thereof) of
value in excess of $1,500. Only rate for that portion of the
value exceeding $1,500. Documentation (appraisal or receipts)
is necessary to support the value stated on the endorsement.

For example: END 38 has a limit of $4,200. The premium for
END 38 shall be $90.

Signature Required

This endorsement requires a signature. If a signature cannot be
obtained, refer to Rule 122: Endorsement (Policy Change)
Forms and Wordings.

D. Restricting Glass Coverage
The coverage provided under Comprehensive for damage to
glass may be amended by means of adding END 13C.

The premium charged for the reduced Comprehensive
coverage is the Specified Perils premium plus 10% of the
Comprehensive premium.

Where the deductible is $1,000 or higher, there isno premium
reduction.

Signature Required

This endorsement requires a signature. If a signature cannot be
obtained, refer to Rule 122: Endorsement (Policy Change)
Forms and Wordings.

Rule 124: Premiums

A. Premium Quotations

The Agent/Broker isresponsible for calculating premiums in
accordance with this manual, including the ‘base’ premiums
applicable to experience (fleet) ratedrisks. Experience rated
risk premiums are calculated at Driving Record 0.

Where there is any doubt on the matter, the Servicing Carrier
will be pleased to assist in establishing risk classifications, but
the Servicing Carrier shall not make premium quotations
except where the manual does not provide for the particular
coverage required.

The Servicing Carrier shall require clarification from the

Agent/Broker if the information on the application contradicts
the quoted premium.
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B. Manual Rates

Therates published in this manual are for annual policy terms.
For six month private passenger vehicle policies charge 52% of
the annual premium.

For policies eligible for monthly pay plan, there may be an
additional charge. Contact your Servicing Carrier.

C. Premium Rounding

The premium for each coverage shall be rounded to the nearest
whole dollar. A premium that includes 50 cents or more shall
be rounded up to the next whole dollar. ($46.56 will be
rounded up to $47.00 and $46.44 will be rounded down to
$46.00.)

Thisappliesto all premium transactions, including refunds
except where the policy is cancelled by registered letter at the
request of the Agent/Broker or by the Servicing Carrier. In that
event, the return premium shall always be rounded up to the
next whole dollar ($45.10 will be rounded up to $46.00).

D. Minimum Premium/Minimum Retained
Premium

The minimum premium for any private passenger automobile
policy or renewal and, the minimum retained premium in the
event of cancellation of the policy, is $25, excluding service
fee regardless of the term of insurance. The minimum retained
premium must be stated on the declaration page of the policy.

Rule 125: Premium Determination

1. Ensure that the vehicle qualifies as a private passenger
vehicle.

2. Establish theratingterritory

3. Establish theratingclass.

4. Establish the driving record for Liability, Accident
Benefit, Uninsured Automobile, DCPD and Collision
coverages.

5. Establish therate group.

6. Establish the ‘manual’ premium for each coverage and
apply any special use factors. Referto the Rate Pages.

7. Apply any appropriate discounts or accident/conviction
surcharges. The combinedtotal of discount percentages
shall be deducted from the combinedtotal of surcharge
percentages and the result applies to the appropriate
coverage premiums.
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Rule 126: Policy Term

Every policy and renewal shall be issued for aterm of either
one year or six months.

A short term policy may be issued in the event thatthe
vehicle/item is in transit in or through the jurisdiction, i.e. a
single trip from a location within a jurisdiction in which
Facility Association operatesto another location within a
jurisdiction in Canada or the continental U.S.A. A short term
policy may also be issued for a vehicle being temporarily
operatedin a jurisdiction in which it is not registered.

The Servicing Carrier may accept an application for a short
term policy andissue the policy accordingly or accept an
application for a 6 or 12 month term and a cancellation voucher
signed to provide coverage for only the shortened term.

The premium for the policy shall be calculated using the
highest rated territory of the originatingjurisdiction and the
applicable short term table in this manual, subject always to the
minimum retained policy premium.

See also Rule 145: Purchasing Vehicles in Jurisdiction Where
FA Does Not Operate and Rule 100:C. Non-Residents and
Vehicles Not Registered in Jurisdiction.

Policiessubjectto Rule 149: Fleets cannot be issued for a
term ofless than 12 months.

Rule 127: Policy Changes

A. A change to a policy shall not be processed
if:

a) The change is substantial e.g. the Insured is covered under
POL 1 and now requires POL 4 or 6 instead. A new policy may
be necessary. If in doubt, the Agent/Broker should contact the
Servicing Carrier for direction. If anew policy is required, a
new application must be submitted. The existing policy shall

be cancelled pro rata. If the newpolicy is to be placed on
monthly pay, the application must be accompanied by all
information and documents required by the Servicing Carrier.

Eligibility for the residual market must be determined once
again and if therisk is eligible, the application form must
be accompanied by arefusal letter from a voluntary market
Insurer. If the risk is no longer eligible for the Residual
Market, it shall not be insured in the Residual Market.

b) Thereisa change ofthe jurisdiction in which a vehicle is
registered and the vehicle must be registered in the new
jurisdiction. The insurance on the vehicle must be
cancelled. Upon receipt of a copy of the replacing policy
application, or temporary liability card from the new
jurisdiction, the refund shall be calculated on a pro rata
basis, subject to the minimum retained premium.

Ontario 1 January2022

Section B - Private Passenger

B. Name of Insured When Adding or Deleting
Vehicles

Leased Vehicles

*  Wherethe Insured has a leased vehicle and is returningthe
vehicle to the lessor and replacingit with an owned
vehicle, provided there is no change in the name of the
Insured (lessee, i.e. the person who actually applied for the
insurance), the change to remove the lessor’sname from
the policy and the vehicle substitution may be made by
policy change. A release of the lessor’s interest must be
obtained or comparable notification of the change must be
sent to the lessor by registered mail.

¢ Where an Insured has an owned vehicle, and is now
obtaininga leased vehicle and disposing of the owned
vehicle, the change to the vehicle and name of Insured may
be made by policy change, provided there isno change in
the name of the Applicant, other than toaddthe lessor’s
name to the policy.

* Insituations where the Insured hasan owned vehicle and a
leased vehicle, separate policies are not necessarily
required for each vehicle.

* Where an Insured has two or more vehicles leased from
different leasing companies, a separate application is
required for each vehicle.

Owned Vehicles

Two or More Names as Registered Owner of the
Vehicle:

Where an application isreceived for vehicle(s) registered in
two names, such as Pat and Drew Doe, the application must be
signed by both parties. In the event the policy isto be cancelled
at the Insured’s request, both signatures are required on the
request for cancellation. If the sitvation is other than the
Applicant and spouse, refer to the Servicing Carrier prior to
quoting or binding to verify the rating,

Two or More Vehicles Registered to Different Names:
Ifthe Applicant has vehicles leased from different leasing
companies or, one vehicle registered for example one in the
father’sname and one in the son’s name, separate policies must
be maintained. Separate applications must be submitted for
each policy.

If the Applicant has vehicles(s) leased from the same leasing
company and owned vehicle(s), separate policies may not be
necessary.

C. Amending or Deleting Coverage on Vehicles
with Lesseesor Lienholders

Where physical damage coverage is being amended or deleted
from a leased vehicle or a vehicle on which thereis a
lienholder, the Servicing Carrier must send a notice to the
lessor or lienholder to advise of the coverage being amended or
deleted and the effective date of the transaction.
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D. Binding Coverage - Policy Changes

Ifthe change involvesa vehicle for which proof of insurance
has been filed or is required, please also see Rule 137: Proofof
Insurance. Before binding coverage the Agent/Broker must
collect or assume responsibility for any indicated additional
premium. In the case of a policy on monthly pay or direct bill,
contact the Servicing Carrier for procedures.

Before optional physical damage coverage can be bound on a
vehicle branded as ‘salvage’ or ‘rebuilt’, a valid vehicle
registration and, at the Servicing Carrier’s discretion, a current
safety certificate must be providedto the Servicing Carrier
with the policy change request.

NOTE: No policy shall be written for vehicles branded
‘irreparable’.

Where a copy of the validregistration is not provided, the

following shall apply:

e  Thevehicle(s) shall be added or substituted at the correct
premium.

e Ifany registration is not provided within 30 days of'the
date requested by the Servicing Carrier, the policy shall be
cancelled by registered letter.

e  Ifthemissing registration(s) is provided before the
cancellation takes effect, the policy may be reinstated.

e Agent/Broker may submit a new application for the
vehicles meeting the registration requirement.

Procedure of notification

1) The Agent’s/Broker’s procedure for reporting changes to
the Servicing Carrier must be acceptable to the Carrier.
The request for change must be made in writing and
specify the effective date and the effective time.

2) Faxed or mailed policy change requests are acceptable.

3) Ifthepolicy change request cannot be sent to the Servicing
Carrier on the date the Insured makes the request, it must
be sent to the Servicing Carrier on the next working day.

4) The Servicing Carrier shall normally issue any required
endorsement, updated Certificate of Insurance (if required)
and permanent liability card (if required) within 30 days of
the effective date of the change.

5) Coverage may not be shown as effective prior to the date
and time that the request was received by the Agent/Broker
from the Insured, except when contractual coverage exists
automatically under the policy and notice is given within
the time permitted. A permissible policy change is in effect
as of the time and date requested.

6) Where a vehicle is being added or substituted, a copy of the
valid vehicle registration will be required with the request
for the policy change. If the registration cannot be
submitted with the request for policy change, a copy ofthe
registration must be submitted within 30 days of binding
coverage.

E. Deletions of Vehicles and Coverages

a) Iftherequest for deletion is received by the Agent/Broker
(or Servicing Carrier ifreceived directly from the Insured)
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within 30 days of'the date the deletion is to be effected, the
deletion shall take effect at 12:01 a.m. on the date that it was
requested to be effective. In the event that the deletion was
specifically requested to be effective at a time other than 12:01
a.m., the deletion shall be effectedat 12:01 a.m. the following
day.

For example: The Insuredrequests deletion of the
vehicle/coverage to be effective September 5. The deletion
request is received by the Agent/Broker on September 20. The
Servicing Carrier will issue the policy change effective 12:01
a.m. September 5. If the Insured requested the deletion to be
effective at 3:40 p.m. on September 5, the Servicing Carrier
will delete the vehicle/coverage effective 12:01 a.m. on
September 6.

b) If the request for deletion is received by the Agent/Broker
(or Servicing Carrier if received directly from the Insured)
more than 30 days after the date the deletion was requested to
be effected, the deletion shall take effect at 12:01 a.m. on the
date that the deletion request isreceived by the Agent/Broker
(or Servicing Carrier if received directly from the Insured).

For example: The Insuredrequests deletion of a
vehicle/coverage to be effective September 5. The deletion
request is received by the Agent/Broker on October 10. The
Servicing Carrier will delete the vehicle/coverage effective
12:01 a.m. October 10.

NOTE for a) and b)

If the date the request was receivedby the Agent/Broker isnot
evident, the Agent/Broker will be asked to provide proof of
the date received acceptable to the Servicing Carrier. If proof
cannot be provided, the request will be processed effective
12:01 a.m. on the date received by the Servicing Carrier.

¢) Intheevent that the vehicle hasbeen sold, and a copy of
the bill of sale satisfactory to the Servicing Carrier is
produced, the vehicle shall be deleted the day after the
vehicle is sold regardless of what that date might be.

For example: The vehicle was sold June 5. The Servicing
Carrier does not receive the request to delete until September 5.
If the Insured can produce a satisfactory bill of sale, the
Servicing Carrier shall delete the vehicle effective 12:01 a.m.
June 6.

d) Intheeventthat avehicle hasbeen written offin a claim,
deletion shall not be effected prior to the day after the loss
occurred. Ifthe request for vehicle deletion is received
more than 30 days after the date of loss, the deletion shall
be effected:

i) The day after the salvage is signed over to the Insurer;
or

ii) The date the policy isno longer under the temporary
substitute auto provision, if that date is later than the date
salvage was signed over.

For example: The vehicle has been written off in a claim June
1.On September 1 the Servicing Carrier receives a request to
delete the vehicle effective June 1. Upon checking with the
claims department, the Servicing Carrier ascertains that salvage
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was signed over to the claims department on June 15.
However, the Insured had a rental vehicle covered under the
policy’stemporary substitute auto coverage until June 20. The
Servicing Carrier will delete the vehicle effective 12:01 a.m.
June 21.

e) Intheevent the Insuredhas placed coverage through the
voluntary market, upon receipt of a copy of the replacing
policy application or temporary liability card, the Servicing
Carrier shall delete effective the date that the
replacement coverage took effect.

Servicing Carriers shall proceed with deletion as outlined in a)
or b) unless the Servicing Carrier is aware or is made aware,
that the circumstances outlined in pointsc), d) or e) exist.

F. New or Replacement Driver

Ifthe change includes an additional or replacement driver, the
Servicing Carrier shall be required to verify the drivinghistory
by ordering:

a) Driverrecord abstract obtained from the appropriate
government department in each Canadian or U.S.
jurisdiction in which the new or replacement driver has
been licensed in the previous three years.

b) Previousinsurance history report obtained for any driver
added to the policy.

If the information is different from that reported, to the extent
that the premium or coverage requires amendment, the
Servicing Carrier shall promptly issue a correcting policy
change

G. Eligibility for Additional Vehicles

Ifthe request for change includes an additional private
passenger vehicle, a fully completed written refusal letter from
a voluntary market Insurer must accompany the change
request.

Iftherisk is not eligible for the Residual Market, the risk shall
not be insured in the Residual Market.

H. Midterm Policy Change Premium Calculation

In regard to the periodlicensed, period of ownership, the
period since the date of an accident, the periodsince the date of
a conviction, the ratingis always based on the position asat the
effective date of the policy period, (or, in the case of a
subsequent addition/substitution of a driver or addition ofa
vehicle as at the addition/substitution date).

Midterm reratingis NOT permissible in respect of changes that
occur in regard to those matters duringthe period of insurance
merely because of the lapse of time. Midterm change due to
age is permissible, provided a request is received by the
Agent/Broker (or Servicing Carrier if received directly from
the Insured) within 30 days of the birthday. If the request is
received after 30 days, then the change will be effective at
12:01a.m. following the date the Agent/Broker (or Servicing
Carrier if received directly from the Insured) receives the
request and back dating will not be permissible.
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Ratesto be used

Addition of a vehicle:
Rates in effect at the effective date of the transaction.

Addition of a coverage or other midterm
transactions:
Rates in effect at the start of the policy period.

Method of premium calculation:
Premiums for midterm private passenger policy changes are
calculated pro rata by using the Day Table.

Minimum premiums for midterm changes:
A minimum additional premium of $5 shall be charged for any
transaction thatincludes one or more of the following,
regardless of the period of insurance:

« addition of a vehicle or a coverage

* increase of a Liability limit

* decrease of a deductible

Note 1: Any additional premium ofless than $5 may be
waived by the Servicing Carrier unless mentioned above.
Return premiums may not be waived.

Note 2: When a vehicle, not newly acquired, is substituted for
another on the policy or added to the policy for less than 7
days, there will be a $50 charge for each such transaction in
excess of 2 ina 30 day period or more than 12 ina 12 month
period.

Rule 128: Renewals

A. Before issuing a Renewal:

Ifthe renewal involvesa vehicle for which proofofinsurance
has been filed or is required, see Rule 137: Proof of Insurance.

Experience rated risks may require the Agent/Broker to
determine whether the information on record and/or coverage
needs revision or updating.

A driver record abstract must be obtained for those risks where
eligibility or ratingis dependent upon driving history. These
must be ordered on all drivers prior to every renewal.

Abstracts must be ordered on 6 month renewals as well as 12
month renewals.

Renewals shall only be offered on policies for annual or six
month terms.

B. Risks Not Eligible For Renewal

The Servicing Carrier must determine whether private
passenger risks are eligible for renewal in the Residual Market.
Any risk where abusive or threateningbehaviour of the
Insured/Applicant/Driver within the previous 3 years has
created a safety concern for Facility Association staff,
Servicing Carrier staff or arepresentative actingon behalf of
either and circumstances have been reportedto police shall be
non-renewed.
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Risks meetingall the following criteria may not be renewed for
more than 2 consecutive twelve month terms or 4 consecutive
six month terms:

- No chargeable accidents assigned to the vehicle or its
substitute within the 60 monthsprecedingthe
commencement of the insurance

- No regular or frequent operator with any major, minor or
serious convictionsin the 36 months precedingthe
commencement of the insurance

- No cancellations for non-payment assigned to the
Applicant within the 36 months precedingthe
commencement of the insurance.

- All drivers of the vehicle hold a valid Canadian driver’s
licence.

Where a policy covers more than one vehicle and one or more

of'the vehiclesis not eligible for renewal, the renewal shall be

issued for the eligible vehicles only and the remaining vehicles
shall be non-renewed.

Notice of Non-Renewal

1. Other Than Direct Writers
The Servicing Carrier will issue anotice of non-renewal to the
Broker at least 45 days prior to the policy’s current expiry date.

Confirmation that the risk will be offered replacement cover in
the voluntary market is required. If the confirmation isnot
received, the Servicing Carrier shall issue a notice of non-
renewal directly to the Insured.

If coverage cannot be placed in the voluntary marketanda
fully completedrefusal letter is submitted to the same
Servicing Carrier by the same Broker along with a memo
requesting renewal, prior to the expiry date of the policy, a
renewal or new policy (Servicing Carrier’s discretion) will be
issued.

2. Direct Writers
The Servicing Carrier shall arrange an offer to replace
coverage with the voluntary market segment of its operation.

In the event that the voluntary market segment has filed a
ground to decline the risk, a fully completedrefusal letter must
be filed with the Servicing Carrier segment of the operation
prior to the expiry date of the policy, anda Residual Market
renewal may be issued.

C. Accidents Occurring Between Renewal
Process Date & Effective Date

Once arenewal or offer to renewhas been processed, and
accepted by the Insured, if the Servicing Carrier receives notice
of a chargeable loss that occurred prior to the renewal’s
effective date, the Servicing Carrier shall not amendthe
renewal ratingaccordingly but charge for the loss on the next
renewal.

D. Renewal Processing

1. Other than Direct Billing
a) Servicing Carrier Responsibilities
i. Renewal Notice to Agent/Broker
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The renewal documents shall be issued by the Servicing
Carrier and must reach the Agent’s/Broker’s address no later
than 45 days prior to the policy’s current expiry date.

A report cardmust be issued for every renewal of a private
passenger vehicle and reach the Agent’s/Broker’s address no
later than 45 days prior to the policy’s current expiry date.

ii. Renewal Notice to the Insured
The renewal notice and/or renewal documents must reach the
Insured no later than 30 days prior to renewal date.

b) Agent/Broker Responsibilities

Before releasing any renewal documents the Agent/Broker
must collect or assume responsibility for the full renewal
premium. In the case of experience (fleet) rated risks, where
renewals may be late due to missing information, the
Agent/Broker is responsible for the premium calculated at
Driving Record 0. For other than experience ratedrisks, if the
Servicing Carrier is unable to issue renewals in the required
time period, the Agent/Broker must issue a temporary liability
card to the Insured and collect a downpayment based on the
estimated annual premium for the upcomingrenewal term.

or

If therisk is to be newly placed on monthly pay, provide all
information and documents required to the Servicing Carrier.
or

Obtain a fully completed premium finance contract together
with the full downpayment required and promptly sendthat
contract to the premium finance company.

Renewal not accepted

Ifthe renewal is not accepted by the Insured, the Agent/Broker

must submit one of the following acceptable evidence of

renewal refusal to the Servicing Carrier:

a) Return all the renewal documents (including liability
cards) to the Servicing Carrier;
OR

b) Written confirmationthat the renewal has been returned
complete with liability cards to the Agent/Broker AND
that the documents were destroyed in the Agent/Broker’s
office;
OR

¢) Providea signed (i.e. written, electronic or auto signature)
request from the Insured to cancel the policy effective the
renewal date.

Ifthe evidence of renewal refusal is received by the Servicing
Carrier within 15 days of the renewal’s effective date, a full
refund shall be credited to the Agent’s/Broker’s Facility
Association account. If evidence of renewal refusal is not
received within 15 days, the renewal shall be cancelled on a
pro rata basis effective the date it isreceived by the Servicing
Carrier. The Agent/Broker shall be responsible for earned
premium or minimum retained premium whichever is greater.

Renewals where acceptable evidence of refusal hasbeen
submitted to the Servicing Carrier for cancellation may not be
reissued unless the Servicing Carrier receives instructions no
later than the renewal’s effective date and the Agent/Broker
collects or assumes responsibility for the full premium as
outlined above.
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If the renewal date has passed and the insurance is again
required, there must be anew application anda new policy
issued. Inthat event arefusal letter shall be required for
private passenger vehicles.

2. Direct Billing Renewals

a) Servicing Carrier Responsibilities

1. For each policy an offer to renew shall be issued by the
Servicing Carrier. The offer to renewmust reach the
Insured’s last known address no later than 30 days prior to
the policy’s current expiry date.

A report cardmust be issued for every renewal of a private
passenger risk and reach the Insured’s last known address no
later than 30 days prior to the policy’s current expiry date

2. Thepayment due date must be clearly indicated on the
offer to renew and must be the same as the policy’s
current expiry date.

3. Iftherequired premium is received by the Servicing
Carrier no later than 15 daysafter the payment due date,
the Servicing Carrier shall promptly issue the appropriate
renewal documents to the Insured.

4. Therenewal documents must not be released by the
Servicing Carrier until the full premium is received or the
required first payment isreceived on time by the
Servicing Carrier (by first payment due date if a deferred
premium payment plan is available). If thisrule is
followed, neither the Carrier nor the Agent/Broker incurs
any responsibility for the premium. If the Servicing
Carrier follows any other unauthorized procedure, the
Servicing Carrier will be responsible for the earned
premium for the time on risk calculated on a pro rata basis
and will be required to stop offeringa Direct Bill option.

Payment Not Received

Ifthe required payment isnot received by the Servicing Carrier
within 15 days of the payment due date, the policy shall be
treated as though it has expiredand the Servicing Carrier shall
advise the Agent/Broker accordingly within the following 10
days.

Rule 129: Cancellations

A. Midterm cancellation effective date

1. Received by Agent/Broker or Servicing Carrier
within 30 days

Ifthe request for midterm cancellation isreceived by the
Agent/Broker (or Servicing Carrier if received directly from
the Insured) within 30 days of the date the cancellation isto be
effected, and no effective time isrequested, the cancellation
shall take effect at 12:01 a.m. on the date it was requested to be
effective. In the event that the cancellation was specifically
requested to be effective at atime other than 12:01a.m., the
cancellation shall be effectedat 12:01 a.m. the following day.
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For example: The Insuredrequests cancellation of the policy to
be effective August 5. The cancellation request is received by
the Agent/Broker on August 20. The Servicing Carrier shall
cancel the policy effective 12:01 a.m. August 5. If the Insured
requested cancellation to be effective at 3:40 p.m. on August 5,
the Servicing Carrier shall cancel the policy effective 12:01
a.m. on August 6.

Note: For Flat cancellation of renewals, refer to Rule 129:E:4.

2. Received by Agent/Broker or Servicing Carrier
after 30 days
If the request for cancellation is received by the Agent/Broker
(or Servicing Carrier if received directly from the Insured)
more than 30 days after the date the cancellation was requested
to be effected, the cancellation shall take effect at 12:01 a.m.
on the date that the cancellation request isreceived by the
Agent/Broker (or Servicing Carrier if received directly from
the Insured).

For example: The Insured requests cancellation of the policy to
be effective September 5. The cancellation request is received
by the Agent/Broker on October 10. The Servicing Carrier
shall cancel the policy effective 12:01 a.m. October 10.

NOTE for 1.and 2.

If the date the request was receivedby the Agent/Broker isnot
evident, the Agent/Broker will be asked to provide proofofthe
date received acceptable to the Servicing Carrier. If proof
cannot be provided, the request will be processed effective
12:01 a.m. on the date received by the Servicing Carrier.

3. Received by Servicing Carrier after 30 days and
vehicle sold

Inthe event that the vehicle has been sold, and a copy of the
bill of sale satisfactory to the Servicing Carrier is produced, the
policy shall be cancelled the day after the vehicle is sold
regardless of what that date might be.

For example: The vehicle was sold June 5. The Servicing
Carrier does not receive the request to cancel until September
5.1f the Insured can produce a satisfactory bill of sale, the
Servicing Carrier shall cancel the policy effective 12:01 a.m.
June 6.

4. In the event of a total loss

In the event that a vehicle hasbeen written offin a claim,

cancellation shall be effected:

a) The day after the salvage is signed over to the Insurer,

or

b) The datethe policy is no longer providing coverage on a
rental vehicle under the temporary substitute auto
provision, if that date is later than the date salvage was
signed over.

For example: The vehicle has been written off in a claim June
1.On September 1 the Servicing Carrier receives a request to
cancel the policy effective June 1. Upon checking with the
claims department, the Servicing Carrier ascertains that salvage
was signed over to the claims department on June 15.
However, the Insured had a rental vehicle coveredunder the
policy’stemporary substitute auto coverage until June 20.
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The Servicing Carrier shall cancel the policy effective 12:01
a.m. June 21.

5. Coverage placedin Voluntary Market

In the event the Insured has placed coverage through the
voluntary market, upon receipt of a copy of the replacing
policy application or temporary liability card, the Servicing
Carrier shall cancel the policy effective the date that the
replacement coverage took effect.

Servicing Carriers shall proceed with cancellation as outlined
in points 1 or 2 unless the Servicing Carrier is aware or is made
aware, that the circumstances outlinedin points 3, 4 or 5 exist.

B. Policieswith Lessors or Lienholders

Ifthe policy is being cancelled at the Insured’s request, a
release of interest must be obtained from the lessor or the
lienholder. In the event the Servicing Carrier does not receive a
release of interest from the lessor, a notice is to be sent to the
lessor by registered mail to advise that the policy is being
cancelled and the effective date of cancellation. If no release is
received from the lienholder, a notice is to be sent to the
lienholder (registered mail is not required) to advise that the
policy is being cancelled and the effective date of cancellation.
Ifthe policy is being cancelled at the Agent’s/Broker’s request
or Servicing Carrier’s initiative by registered letter, a copy of
the registered letter must be sent to the lessor or lienholder by
registered mail.

C. Where Proof of Insurance Has Been Filed

If proof of insurance hasbeen filed, the notice period required
by the authority must expire before cancellation can be
effected, and therefore the Servicing Carrier shall cancel the
policy effective the date the notice period expires — see Rule
137: Proof of Insurance.

D. Policy isFinanced Through a Premium
Finance Company

If a return premium is payable on a policy financed with a
premium finance company, the gross refund is to be sent
directly to the premium finance company regardless of the
reason for cancellation. The Agent’s/Broker’s account shall be
debited with the amount of the premium refund sent to the
premium finance company.

E. Cancellation — Procedures

1. Cancellation at the requestofthe Insured or the
Premium Finance Company - Broker Bill & Direct Bill
Cancellation requested by the Insured or the premium finance
company under power of attorney must be made in writing in a
format suitable to the Servicing Carrier.

Facility Association shall accept faxed signed and dated
cancellation requests.

The return premium shall be calculated as follows:
For private passenger vehicles being placed in the voluntary
market, calculate on a pro rata basis using the Day Table
subject to any applicable minimum retained premium.
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Ifthe policy is on Broker Bill, the Servicing Carrier shall credit
the Agent’s/Broker’s account with the unearned premium
refundable unless the premium is financed through a premium
finance company.

If the service fee has been capped, see Rule 134

2. Cancellation at the requestofthe Agent/Broker -
Broker Bill When additional premium cannot be
collected on original quote

If the Agent/Broker cannot collect the additional premium
arising from an increase to the premium originally quoted for
new business:

1. The Agent/Broker must advise the Servicing Carrier of
the amount of premium collected (including service fee
and any applicable tax) and request that anotice of
cancellation be issued to the Insured,

2. The Agent/Broker must have the policy signed off.
Facility Association shall accept faxed signed cancellation

requests.

If the service fee has been capped, see Rule 134.

If the Agent/Broker reports non-payment of the additional
premium within 30 days of receivingnotice of those increases,
the earned premium for cancellation shall be calculated pro rata
on the Agent’s/Broker’s originally quoted premium.

Otherwise, the earned premium shall be calculated pro rata on
the revised premium. If a subsequent application is submitted
by the same Agent/Broker to the same Servicing Carrier for
substantially the same risk within 30 days of the effective date
of cancellation of the first policy and, the Agent/Broker reports
non-payment of additional premium, the earned premium shall
be calculated pro rata on the revised premium.

Note: For policies for which premium is paid direct to the
Servicing Carrier and the Carrier initiates cancellation the
words ‘agent/broker’ will be read to mean Servicing Carrier.

When outstanding premium cannot be collected in all
other cases

Agent/Broker Responsibilities

If cancellation of a policy is requested by the Agent/Broker due
to inability to collect the full policy/renenwal premium or a
subsequent additional premium, the Agent/Broker will be
responsible for the time on risk charge which will be pro rata
of'the full premium

The Agent/Broker must advise the Servicing Carrier of the
amount of premium collected (including service fee and any
provincial sales tax)andrequest that anotice of cancellation
be issued to the Insured.

Servicing Carrier Responsibilities

The Servicing Carrier shall promptly issue a registered notice
of cancellation in accordance with the Statutory Conditions.
The earned premium for cancellation shall be calculated pro
rata on the full term premium at the time of cancellation.
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When the Servicing Carrier issues aregistered letter of
cancellation, any unearned premium including service fee shall
be refunded directly to the Insured (unless the policy is
financed through a premium finance company) andthe
Agent’s/Broker’saccount shall be debited for the amount of
the refund and credited for the unearned premium.

3. Cancellation of Late Issued Renewals

Ifthe Servicing Carrier is unable to issue renewals in the
required time period, the Agent/Broker must issue a temporary
liability card to the Insured and collect a downpayment based
on the estimated annual premium (or the estimated semi-annual
premium for 6 month policies) for the upcomingrenewal term.

Once the renewalis issued

Ifthe Insured does not accept the renewal premium, the
Agent/Broker shall advise the Servicing Carrier of the amount
of premium collected and request that notice of cancellation be
issued to the Insured or shall have the Insured sign offthe
policy.

The Servicing Carrier shall then issue a registered letter of
cancellation in accordance with the Statutory Conditions or
issue the necessary cancellation documents. The earned
premium shall be calculated pro rata based on the previous
term premium.

4. Flat Cancellation

New Policy

Flat cancellation of anew policy is not allowed except as
provided under Rule 129: Flat Cancellation Exceptions.

Additional Premium Policy Change
Flat cancellation of an additional premium policy change is not
allowed.

Renewal

If evidence of renewal refusal is supplied by the Agent/Broker
(per Rule 128) is received by the Servicing Carrier within 15
days of the renewal’s effective date, a full refund shall be
credited to the Agent’s/Broker’s Facility Association account.
If evidence of renewal refusal is not received within 15 days,
the renewal shall be cancelled on a pro rata basis effective the
date it is received by the Servicing Carrier and the
Agent/Broker shall be responsible for earned premium. A
written request acceptable to the Servicing Carrier, for
cancellation effective renewal date shall be acceptedin lieu of
evidence of renewal refusal.

5. Cancellation of Renewals in Outlying Areas
- No longer applicable.

6. Flat Cancellation Exceptions

1) Any policy, complete with liability cards, returnedto the
Servicing Carrier prior to the effective date of the policy,
may be cancelled flat.

2) Any policy returnedto the Agent/Broker complete with
liability cards and destroyed in the Agent/Broker’s office,
with written confirmation fromthe Agent/Broker
provided to the Servicing Carrier, prior to the effective
date of the policy, may be cancelled flat.
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3) Ifacheque orelectronic payment received for anew
policy or renewal premium renewal premium or, for the
first instalment isnot honoured by the financial
institution, flat cancellation shall be allowed to the
Agent/Broker provided that:

a) The cheque was dated and issued on or before
the effective date of the policy period concerned or
the electronic payment was made on or before the
effective date of the policy period concerned; and

b) Thecheque was immediately deposited; and

¢) Inthecase ofa first instalment, the amount of
the cheque or electronic payment was sufficient to
meet the Servicing Carrier’s requirement or, if
financed under a contract with a premium finance
company, the full down payment required under the
terms of the contract; and

d) Thereturn of the cheque by the financial
institution or dishonour of the electronic payment is
promptly reportedto the Servicing Carrier. A copy
of the cheque front andback must be provided to
the Servicing Carrier.

However, on the registered letter of cancellation to
the Insured, the Servicing Carrier shallrequest
payment of the full pro rata timeonrisk charge.

7. Cancellation initiated by the Servicing Carrier

Non-Payment Direct Bill

If premiums are paid directly to the Servicing Carrier, the
Servicing Carrier may cancel an insurance policy for non-
payment of premium. The earned premium shall be calculated
pro rata.

Risk is not eligible for the Residual Market

If the application isnot accompanied by a fully completed
written refusal letter from a voluntary market Insurer or, if the
Servicing Carrier’s review of underwriting information
indicates that the risk does not qualify as a Residual Market
risk, the Servicing Carrier shall promptly issue a registered
letter of cancellation and, immediately inform the Agent/
Broker so that alternate coverage can be arranged. See Rule
107: Eligibility.

The earned premium shall be calculated pro rata based on the
originally quoted premium.

Other Circumstances

The Servicing Carrier may not otherwise cancel an insurance
policy unless approval of such action is contained elsewhere in
this manual or is obtained in the manner prescribed by the
Association’s Board of Directors.
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F. Refund Calculation

1. Insured’s Request

For a policy cancellation requested by or on behalf of the
Insured (e.g. requested by a premium finance company) the
premium refund shall be calculated in accordance with the
Short Term Tables, unless a pro rata cancellation is being
allowed because therisk is being placed in the voluntary
market. Ifthe service fee has been capped, see Rule 134.

2. Any Other Reason

Where the policy is being cancelled for any other reason (e.g.
by registered letter) the premium refund shall be calculated on
a pro rata basis using the Day Table.

Rule 130: Not applicable

Rule 131: Time on Risk Tables

A. Pro Rata

Calculation for Policy Changes & Cancellations
Using the Day Table on the next page:

1. Determine the factor that corresponds to the policy’s
expiry month and day. For example March 26 is
.233. Expressthe policy’sexpiry date in a decimal
format by combining the year and the factor. March
26,1999 would become 1999.233.

2. Determine the factor that corresponds to the effective
date of the policy change or cancellation and express
that date in a decimal format. If the effective date of
policy change is November 20, 1998 that would be
expressed as 1998.888. Note thatif the effective date
of change or cancellation is February 29, it should be
treated as February 28.

3. Subtract the second number from the first.
Policy expiry date 1999.233
Policy change date 1998.888
Refund/change factor .345

4. Where the policy is a six month policy, double the

refund/change factor.

5. For a policy cancellation, the refund is calculated by
multiplyingthe policy premium as of the cancellation
date by the refund/change factor. The policy
premium is the full term premium for the coverage in
force at the time of cancellation. Minimum retained
premium must be taken into consideration.

6. For a policy change, the additional/return premium

is obtained by multiplyingthe full term premium for
the change by the refund/change factor.
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B. (Pro Rata) Day Table

Section B - Private Passenger

January February March April May June

Day of Factor Day of Day of Factor Day of Day of Factor Day of Day of Factor Day of Day of Factor Day of |Day of Factor Day of

month year month year month year month year month year month year
1 .003 1 1 .088 32 1 .164 60 1 .249 91 1 .332 121 1 416 152
2 .005 2 2 .090 33 2 .167 61 2 .252 92 2 .334 122 2 419 153
3 .008 3 3 .093 34 3 .170 62 3 .255 93 3 .337 123 3 422 154
4 .011 4 4 .096 35 4 173 63 4 .258 94 4 .340 124 4 425 155
5 .014 5 5 .099 36 5 175 64 5 .260 95 5 .342 125 5 427 156
6 .016 6 6 .101 37 6 178 65 6 .263 96 6 .345 126 6 1430 157
7 .019 7 7 .104 38 7 .181 66 7 .266 97 7 .348 127 7 433 158
8 .022 8 8 .107 39 8 .184 67 8 .268 98 8 .351 128 8 436 159
9 .025 9 9 .110 40 9 .186 68 9 271 99 9 .353 129 9 438 160
10 .027 10 10 112 41 10 .189 69 10 274 100 10 .356 130 10 441 161
11 .030 11 11 .115 42 11 .192 70 11 277 101 11 .359 131 11 444 162
12 .033 12 12 .118 43 12 .195 71 12 .279 102 12 .362 132 12 447 163
13 .036 13 13 121 44 13 .197 72 13 .282 103 13 .364 133 13 .449 164
14 .038 14 14 123 45 14 .200 73 14 .285 104 14 .367 134 14 452 165
15 .041 15 15 126 46 15 .203 74 15 .288 105 15 .370 135 15 455 166
16 .044 16 16 .129 a7 16 .205 75 16 .290 106 16 .373 136 16 458 167
17 .047 17 17 132 48 17 .208 76 17 .293 107 17 .375 137 17 .460 168
18 .049 18 18 134 49 18 211 77 18 .296 108 18 .378 138 18 463 169
19 .052 19 19 .137 50 19 214 78 19 .299 109 19 .381 139 19 466 170
20 .055 20 20 .140 51 20 .216 79 20 .301 110 20 .384 140 20 468 171
21 .058 21 21 .142 52 21 .219 80 21 .304 111 21 .386 141 21 471 172
22 .060 22 22 .145 53 22 222 81 22 .307 112 22 .389 142 22 474 173
23 .063 23 23 .148 54 23 .225 82 23 .310 113 23 .392 143 23 477 174
24 .066 24 24 .151 55 24 227 83 24 .312 114 24 .395 144 24 479 175
25 .068 25 25 .153 56 25 .230 84 25 .315 115 25 .397 145 25 482 176
26 .071 26 26 .156 57 26 .233 85 26 .318 116 26 .400 146 26 .485 177
27 .074 27 27 .159 58 27 .236 86 27 .321 117 27 .403 147 27 .488 178
28 .077 28 28 .162 59 28 .238 87 28 .323 118 28 .405 148 28 490 179
29 .079 29 29 241 88 29 .326 119 29 .408 149 29 493 180
30 .082 30 30 .244 89 30 .329 120 30 411 150 30 .496 181
31 .085 31 31 247 90 31 414 151

July August September October November December

Day of Factor Day of Day of Factor Day of Day of Factor Day of Day of Factor Day of Day of Factor Day of |Day of Factor Day of

month year | month year month year month year month year month year
1 .499 182 1 .584 213 1 .668 244 1 .751 274 1 .836 305 1 918 335
2 .501 183 2 .586 214 2 .671 245 2 .753 275 2 .838 306 2 921 336
3 .504 184 3 .589 215 3 .674 246 3 .756 276 3 .841 307 3 .923 337
4 .507 185 4 .592 216 4 677 247 4 .759 277 4 .844 308 4 .926 338
5 .510 186 5 .595 217 5 .679 248 5 .762 278 5 .847 309 5 .929 339
6 512 187 6 .597 218 6 .682 249 6 .764 279 6 .849 310 6 .932 340
7 .515 188 7 .600 219 7 .685 250 7 .767 280 7 .852 311 7 .934 341
8 .518 189 8 .603 220 8 .688 251 8 .770 281 8 .855 312 8 .937 342
9 521 190 9 .605 221 9 .690 252 9 773 282 9 .858 313 9 .940 343
10 .523 191 10 .608 222 10 .693 253 10 775 283 10 .860 314 10 942 344
11 .526 192 11 .611 223 11 .696 254 11 778 284 11 .863 315 11 .945 345
12 .529 193 12 .614 224 12 .699 255 12 .781 285 12 .866 316 12 .948 346
13 .532 194 13 .616 225 13 .701 256 13 .784 286 13 .868 317 13 951 347
14 .534 195 14 .619 226 14 .704 257 14 .786 287 14 .871 318 14 .953 348
15 .537 196 15 .622 227 15 .707 258 15 .789 288 15 .874 319 15 .956 349
16 .540 197 16 .625 228 16 .710 259 16 .792 289 16 .877 320 16 .959 350
17 .542 198 17 .627 229 17 712 260 17 .795 290 17 .879 321 17 .962 351
18 .545 199 18 .630 230 18 .715 261 18 .797 291 18 .882 322 18 .964 352
19 .548 200 19 .633 231 19 718 262 19 .800 292 19 .885 323 19 .967 353
20 .551 201 20 .636 232 20 721 263 20 .803 293 20 .888 324 20 .970 354
21 .553 202 21 .638 233 21 723 264 21 .805 294 21 .890 325 21 973 355
22 .556 203 22 .641 234 22 726 265 22 .808 295 22 .893 326 22 975 356
23 .559 204 23 .644 235 23 .729 266 23 811 296 23 .896 327 23 978 357
24 .562 205 24 .647 236 24 732 267 24 .814 297 24 .899 328 24 .981 358
25 .564 206 25 .649 237 25 734 268 25 .816 298 25 .901 329 25 .984 359
26 .567 207 26 .652 238 26 737 269 26 .819 299 26 .904 330 26 .986 360
27 .570 208 27 .655 239 27 .740 270 27 .822 300 27 .907 331 27 .989 361
28 .573 209 28 .658 240 28 742 271 28 .825 301 28 910 332 28 .992 362
29 .575 210 29 .660 241 29 .745 272 29 .827 302 29 912 333 29 .995 363
30 .578 211 30 .663 242 30 .748 273 30 .830 303 30 915 334 30 997 364
31 .581 212 31 .666 243 31 .833 304 31 1.000 365
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C. Short Term Tables

Private Passenger Vehicles
For a policy cancellation use Short Term Table 1 or 2. For
a short term policy, use Short Term Table 1.

Cancellation requested by or on behalf of Insured

1.

Referring to the Day T able, calculate the number
of days the policy hasbeen in force.

Referring to Table No. 1 (in the case of an
annual policy) or Table No. 2 (in the case ofa
six month policy), determine the ‘Percentage of
premium’.

Subtract that percentage from 100% to determine
the ‘refundpercentage’.

Apply the refund percentage to the full term
policy premium as at the cancellation date.
Minimum retained premium must be taken into
consideration.

Calculating premium for a Short Term policy:

1.

Referring to the Day Table, calculate the number
of days the policy hasbeen in force.

Referring to Table No. 1, determine the
‘Percentage of premium’.

Apply that percentage to the annual premium.
Minimum retained premium must be taken into
consideration.
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SHORT TERM TABLE No. 1 SHORT TERM TABLE No. 2
ANNUAL POLICIES SIX MONTH POLICIES

Days in % of Days in Days in % of % of
force Premium force % of Premium |[[force Premium Days inforce Premium
1-3 8 181-184 55 gl 15 87-88 58
4-7 9 185-188 56 2-3 16 89-90 59
8-11 10 189-192 57 4-5 17 91-92 60
F12-15 11 193-195 58 6-7 18 93-94 61
16-19 12 196-199 59 8-9 19 95-96 62
20-23 13 200-203 60 10-11 20 97-98 63
24-26 14 204-207 61 2-13 21 99-100 64
27-30 15 208-211 62 14-15 22 101-102 65
31-34 16 212-215 63 16-17 23 103-104 66
35-38 17 216-219 64 18-19 24 105-106 67
39-42 18 220-222 65 20-21 25 107-108 68
43-46 19 223-226 66 22-23 26 109-110 69
47-49 20 227-230 67 24-25 27 111-112 70
50-53 21 231-234 68 26-27 28 113-114 71
54-57 22 235-238 69 28-29 29 115-116 72
58-61 23 239-242 70 30-31 30 117-118 73
62-65 24 243-245 71 32-33 31 119-120 74
66-69 25 246-249 72 34-35 32 121-123 75
70-73 26 250-253 73 36-37 33 124-125 76
74-76 27 254-257 74 38-39 34 126-127 77
77-80 28 258-261 75 40-41 35 128-129 78
81-84 29 262-265 76 42-43 36 130-131 79
85-88 30 266-268 77 44-45 37 132-133 80
89-92 31 269-272 78 46-47 38 134-135 81
93-96 32 273-276 79 48-49 39 136-137 82
97-99 33 277-280 80 50-51 40 138-139 83
100-103 34 281-284 81 52-53 41 140-141 84
104-107 35 285-288 82 54-55 42 142-143 85
108-111 36 289-292 83 56-57 43 144-145 86
112-115 37 293-296 84 58-59 44 146-147 87
116-119 38 297-299 85 60-62 45 148-149 88
120-122 39 300-303 86 63-64 46 150-151 F 89
123-126 40 304-307 87 65-66 47 152-153 90
127-130 41 308-311 88 67-68 48 154-155 91
131-134 42 312-315 89 69-70 49 156-157 92
135-138 43 316-318 90 71-72 50 158-159 93
139-142 44 319-322 91 73-74 51 160-161 94
143-146 45 323-326 92 75-76 52 162-163 95
147-149 46 327-330 93 77-78 53 164-165 96
150-153 47 331-334 94 79-80 54 166-167 97
154-157 48 335-338 95 81-82 55 168-169 98
158-161 49 339-341 96 83-84 56 170-171 99
162-165 50 342-345 97 85-86 57 172 or more 100
166-169 51 346-349 98
170-172 52 350-353 99
173-176 53 354 or more 100
177-180 54

Ontario 1 January2022 B32



FACILITY ASSOCIATION

Rule 132: Reinstatements

A. A policy may only be reinstated if:

a) The Servicing Carrier receives instructions not later
than the day before the cancellation takes effect. This
includes instructions from a premium finance
company. Where the Agent/Broker hasnot
forwarded paymentsto a premium finance company,
the policy cannot be reinstated. Cancellation takes
effect at 12:01 am e.g. If the policy is to be cancelled
effective July 1, the request for reinstatement must be
received by the Servicing Carrier before midnight
June 30.

If the cancellation hastaken effect, the policy
cannot be reinstatedand a new application must be
completed. The newapplication must be
accompanied by a fully completed refusal letter
showing a reason for refusal that hasbeen filed with
the appropriate regulator. Any unpaid earned
premium under the policy due to the Servicing
Carrier must be paid with the new application.

b) The policy was cancelled for non-payment, andthe
full required premium is received (by cash, money
order or certified cheque from the Insured) or there is
written confirmation fromthe Agent/Broker
assuming full responsibility for that premium. Where
a refund cheque accompaniedthe registered letter,
the amount of the refund cheque must also be
obtained from the Insured (by cash, money order or
certified cheque) or the Agent/Broker shall assume
full responsibility for that amount.

B. Requestreceived after cancellation has
taken effect — Monthly Pay

A new application anda new policy are required. The
application must be accompaniedby a fully completed refusal
letter. The policyholder must pay any outstanding earned
premium in full plus a return item charge (NSF etc.) of $50.00.
Ifthe Insured has had two or more cancellations for non-
payment within the 36 months immediately precedingthe
effective date of the new policy, the new policy cannot qualify
for monthly pay plan.

C. When a policy is reinstated

When apolicy is reinstated, the Servicing Carrier shall issue a
notice of reinstatement. If necessary, the Agent/Broker or
Servicing Carrier shall issue a temporary or permanent liability
card. If proof of insurance was cancelled, the necessary proof
of'insurance shall be reissued.
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Rule 133: Service Fee Schedule

(Commission)

For vehicles on 6 month policies, the cap is 50% of the annual
amount shown below. Where risks are ‘experience rated’,
there isno cap; however, the maximum commission rate
shall not exceed 7 /2 % per vehicle.

Private Passenger Experience Individually Ca
Vehicles Rated Rated P
Class 10, 11,12 7.5% 9% $370
All other private 7 5% 1% $370
passenger

For the purpose of determining Commission Rates, the
expression ‘Private Passenger Vehicles’ includes
Antique/Classic automobiles, Commercial-Type vehicles that
are rated as Private Passenger vehicles and Driving School
vehicles (Class 07), but excludes vehiclesrated as
Commercial or Public vehicles, Fire and Police Department
vehicles (Class 53) and Funeral vehicles (Class 75).

Rule 134: Service Fee

Facility Association premiums are published on a net of
commission basis. Agents/Brokers are compensated by means
ofa service fee. The service fee is subject to amaximum
amount (cap) per vehicle in most circumstances. The service
fee is legally a part of every premium. Premium is the net
premium plus service fee.

The fee is charged on a per vehicle basis including the
premium for applicable policy changes.

Where a Class 05 or Class 06 premium charge is present on a
vehicle, the fee is calculated on the total vehicle premium. A
camper unit and its vehicle are regarded as separate vehicles as
is a trailer and its towing vehicle.

The fee is subject to acap per vehicle per policy term. Please
see the service fee schedule. For vehicles on 6 month policies,
the cap is 50% of the annual cap shown on the schedule.

The service fee must be shown on the application (in the
Additional Charges Column if possible) as ‘Facility
Association Service Fee’ and must be added to the net
premium to produce the total policy premium.

The policy documents for all premium transactions must show
the net premium, ‘Facility Association Service Fee’ and total
amount payable. Every registered notice/letter of cancellation
must show the earned premium, earned service fee and
applicable provincial sales tax.
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A. Broker Bill

At the time of binding an application for insurance, the
Agent/Broker shall calculate the service fee subject to the cap.
When the policy isissued or an additional premium policy
change is issued, the Servicing Carrier shall debit the
Agent’s/Broker’saccount with the net premium amount. The
fee shall not appear on the statement as an amount payable.
The Agent/Broker remits the premium only to the Servicing
Carrier and retains the fee. When the Insured requests that the
policy be cancelled, or that a coverage or vehicle be deleted,
the Servicing Carrier shall credit the Agent’s/Broker’saccount
with the unearned premium and it is the Agent’s/Broker’s
responsibility to refund the unearnedservice fee and applicable
provincial sales tax.

Where the Agent/Broker is requesting cancellation by
registered letter for non-payment, it isthe Agent’s/Broker's
responsibility to inform the Servicing Carrier of the amount of
premium including service fee and provincial sales tax
collected from the Insured. Failure to do so may make the
cancellation null and voidand will leave the Agent/Broker
open to errors and omissions risk. When issuing the registered
letter, the Servicing Carrier must refund the unearned portion
of'the premium to the Insured including the unearned service
fee and applicable provincial sales tax. Failure to do so would
make the cancellation null and void. The Servicing Carrier
shall then debit the Agent’s/Broker’s statement for the
unearned premium, service fee and provincial sales tax
refunded to the Insured.

B. Sample Worksheet for Service Fee
Calculation on Policy changes

At the time of binding an application for insurance the
Agent/Broker shall calculate the service fee subject to the cap.
When the policy isissued or an additional premium policy
change is issued, the Servicing Carrier shall credit
Agent’s/Broker’s account with the service fee. The

Servicing Carrier shall pay the Agent/Broker the credited
service fee within 30 days of the accountingmonth's close.

When the Insured requests that a policy be cancelled, or that a
coverage or vehicle be deleted, or the Servicing Carrier is
required to cancel the policy for non-payment, the unearned
service fee shall be debited to the Agent’s/ Broker’saccount.
The Agent/Broker must pay the Servicing Carrier the amount
of debited service fee within 30 days of the accountingmonth's
close.

C. Collection of Charges in Excess of Service
Fee

The collection of any fee or additional charge in excess of the
service fee is expressly forbidden. The Agency-
Broker/Servicing Carrier Agreement states in note 3 of Exhibit
A ‘No other additional fee for service may be charged’.

To charge an additional fee would constitute a breach of the
agreement. In addition, the law requires that Facility
Association rates must be those filed with and approvedby the
Financial Services Commission of Ontario and that
Agents/Brokers comply with the Facility Association Plan.
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The definition of ‘rate’ like ‘premium’ includes any
commission or fees and an Agent/Broker who collects an
additional charge on a Facility Association policy is in
contravention of the Act.

D. Calculation of the Capped Service Fee

In order to calculate the service fee (commission) for any kind
of transaction (newbusiness, renewal, additional premium or
return premium policy change or cancellation):

Step 1
Commission % X Total Net Premium to Date (including this
transaction) = Uncapped Fee to Date

Step 2

Determine the capped fee for the period of time the vehicle is
insured.

Step 3

Choose the lesser of the result from Step 1 or Step 2.

The cap is calculated per vehicle, and is dependent on the
length of time the vehicle is insured.

For example, if avehicle is added to the annual policy after 3

months, the cap would be reduced from $370to $278.(9
months/12 months=.75x $370=$278)
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Section B - Private Passenger

The following table provides an example of the activity and resulting fee attributable to one policy. Note: Thisisan illustration
and not meant to reflect the actual premiums associated with any transaction.

TRANSACTION PREMIUMS SERVICE FEE
Date Type This Net to Date Fee Cap This Fee
Transaction Calculated Transaction Charged/
@11%
Credited
Oct. 1 New business 4,000 4,000 440 370 370 370
Nov. 1 Delete Collision -1,000 3,000 330 370 -40 330
Dec. 1 Add Comp 100 3,100 341 370 11 341
Jan. 1 Add Collision 800 3,900 429 370 29 370
Feb. 1 Increase limits 50 3,950 435 370 | ----- 370
Jul. 1 Cancel policy -400 3,550 391 278 -92 278

Calculation of the Capped Service Fee
Examples:

On October 1st, one vehicle is insured fora 12-monthterm.
The premium is $4000. The uncapped fee at 11% would be
$440 andthisis cappedat $370.

On November 1st, the Insured deletes Collision resulting in a
return premium of $1,000. T he total premium for the 12
monthsisnow $3,000 that generates $330 fee. T herefore, $40
ofthe previously collected $370 must be returned.

On December 1st, the Insuredadds Comprehensive, resulting
in an additional premium of $100, for atotal 12 month
premium of $3,100. Thisresultsin an uncapped fee of $341.
This s still less than the cap anda charge of $11 (the
difference between $341 and$330) is made.

On January Ist, the Insured adds Collision at a cost of $800.
Thisresults in anew 12month premium of $3,900. The
resulting uncapped fee at 11% equals $429. Thisis more than
the $370 cap andthus the cap comesinto play. The additional
fee will be $29 (the difference between $370 and $341).

On February 1st, the Insured increases the liability limit on the
policy, which results in an additional premium of $50. The
total 12month premium becomes $3,950 and the uncapped fee
would be $435. Since the fee has already reached the cap, there
is no additional fee to be charged for this transaction.
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On July 1st, the Insured cancels the policy. The premium for
the 9 month periodis $3,550. The uncapped fee would be

$391. Since the policy period for this vehicle is now 9 months,
the cap is decreased accordingly and becomes $278 (9
months/12 months (.75) x 370). The Agent/Brokermust refund
$92 of the fee to the Insured.
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ONTARIO COMMISSION WORKSHEET
Examples showing risks with 11% commission

Endorsements
Item Example Actual
Renewal Net Premium 2859
Renewal Commission 314
Endorsements
Deletingall cover 2859 x.304 -869
Adding S.P. 144 x.304 44
Total -825
Prorate Factor 0.304
Therearetwo calculationoptions that may be used:
1. Obtain using new premium 2. Obtain using actual endorsement
Example Example
2859-869= 1990 -869
44 44
Net Premium: 2034 -825
X.11 x.11
Commission: 224 -90.75
Refund: (314 -224)=90 314.49 (2859 x.11)
-90.75
223.74
90 Refund (314 —223.74)

Cancellations
If a policy is cancelled short rate, the return premium is calculated shortrate. The service fee is calculated on a pro rata basis.

The cap however may limit the fee.

Examples assume annual policy in force one month at short rate of 15%.

Premium Being Uncapped Cap Applicable Total Premium
Charged Fee Fee Charged
Example 1
Policy $3000 $330 $370 $330 $3330
Cancelled after $450 (15%) $27.50 $30.83 $27.50 S478
One month (8.333%) (1/12 = 8.333% 0f$370)
Example 2
Policy $500 $55 $370 $55 $555
Cancelled after $75 (15%) $4.58 $30.83 (1/12 of $370) $4.58 $80
One month (8.333%) (1/12 = 8.333% 0f $370)

Acual [ ] | | | ||
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Rule 135: Definition of Accident

A. What Is A Chargeable Accident

A chargeable accident is an occurrence resulting in damage to
persons or property arising out of the ownership, use or
operation of a vehicle, in consequence of which:

1. An amount hasbeen paid or would have been paid but for
the existence of provincial Direct Compensation laws or

agreements,
or
2. A loss remains unsettled or unpaid,
or
3. A civil suit is pending in respect of:
- Liability

- No Fault Benefits Schedule (Accident Benefits)
- Collision or the Collision portion of All Perils
coverage

A chargeable accident is always taken into account in rating
even if there was no insurance in effect or the loss was repaid
to the Insurer by or on behalf of the Insured or if the Insured
chose not to present the claim.

A minor at fault accident as defined under Rule 135:B
occurring on or after June 1,2016 is taken into account in
ratingif the vehicle was involvedin atotal of two or more
minor at fault accidents in the previous three years.

B. What Is Not A Chargeable Accident

An occurrence shall not be regarded as a chargeable accident

if:

1. Fora minor accident occurring on or after June 1,2016
the following criteria are met:

e  Damage to each vehicle including property damage
does not exceed $2000 and s paid by or on behalf
of'the at fault driver.

e  No personal injuries are sustained.

No payment is made by any insurer.

e  Thisis the first minor at fault accident involvingthe
vehicle in the previous three years.

2. Foraccidents not meetingthe definition of minor accident
or occurring prior to June 1,2016:

e Thelnsured’s degree of fault is determinedas 25%
or less under the relevant provincial fault
determination laws or agreements or dispute
resolution mechanism.

e  Thedamage resulted from the vehicle being struck
by an unidentified vehicle and is reportedto the
police within 24 hours.

e  Thedamage occurred while the vehicle was legally
parkedand is reportedto police within 24 hours.

e  The damage results from collision with a wild or
domestic animal.

e  All damages are legally recoverable from the owner
or driver of an uninsured or unidentified automobile.

Notes: The words ‘loss(es)’ and ‘claim(s)’ where used in this

manual are considered to have the same meaning as the word
‘accident’.
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The words ‘at fault’ and ‘chargeable’ where used for personal
private passenger automobiles in this section of the manual do
not have the same meaning:

‘At fault’ refersto a driver’sresponsibility for an accident.

‘Chargeable’ refersto aloss taken into account in the rating of
a vehicle. Not all at fault losses are chargeable e.g. first minor
accident.

Any accident involvinga vehicle insured on this policy and
allocatedto a driver who subsequently has signed a valid END
28A (Excluded Driver) will not be considered a chargeable
accident, unless the excluded driver hasdriven the insured
vehicle resulting in a claim. Under that circumstance, the
policy will be ratedas if thereisno excluded driver.

For private passenger personal use vehicles, where the driver
responsible for an at fault accident is now deceased, the loss
will no longer be chargeable.

C. How To Allocate Chargeable Accidents

No accident shall be used more than once in determiningthe
premium for vehicles insured through FA with any Servicing
Carrier whether or not on the same policy.

When an occasional driver (including male or female under age
25) is responsible for a chargeable accident, the accident must
be included for ratingpurposes. If the occasional driver is
removed from the policy, the accident shall be assigned to the
vehicle on which it occurred.

At new business, where there are multiple vehicles and
multiple drivers insured on a policy, any claims shall be
assigned first to the vehicle for which the responsible driver is
principal operator regardless of which vehicle was involvedin
the claim. If the responsible driver is principal operator of more
than one vehicle, the claim shall be assigned first to the vehicle
involvedin the claim and if thisis not possible, to the vehicle
which that person principally operates that produces the
highest premium.

At renewal, any chargeable accidents that occurred during the
policy term shall be assigned to the vehicle on which they
occurred.

For example: A new application isreceived. Applicant is
principal operator of Vehicle 1 and hashad 2 losses on Vehicle
1 and 1 loss on Vehicle 2. Spouse is principal operator of
Vehicle 2 and has had 1 loss on Vehicle 1 and 1 loss on
Vehicle 2. For purposes of allocating accidents, the 3 accidents
the Applicant hashad will be allocated to Vehicle 1 and the 2
accidents the spouse hashad will be allocated to Vehicle 2.

The term ‘vehicle’ includes ‘one for which it has been
substituted’.

The following table illustrateshow chargeable accidentsare to

be applied in the ratingof other types of vehiclesif they cannot
be assigned to the vehicle actually involved.
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Type of vehicleinvolved Type of vehicle to which

in the accident the accident can be
applied

Private Passenger Private Passenger,
Motor Home, Light
Commercial

Light Commercial Commercial, Private
Passenger, Motor Home

Commercial Commercial

Public Public

Motorhome Motor Home, Private
Passenger , Light
Commercial

Motorcycle Motorcycle

Garage Garage

All Terrain or Snow All Terrain or Snow

Vehicle Vehicle

Note: ‘Type of vehicle’ meansthe section of the manual in
which the vehicle was or would have been rated.

Forexample: A car is rated as a private passenger vehicle and
the Insured had a chargeable accident. The Insuredis now
going to begin using the vehicle as a taxi. The accident that
occurred while the vehicle was rated for personal use cannot be
counted against the vehicle when it is being rated as a taxi. If
the vehicle will be used for pleasure use and as a taxi, compare
private passenger rates including the accident to taxirates
excluding the accident.

Where a chargeable accident is assigned to a vehicle showing

on the policy and that vehicle is deleted from the policy or

mandatory coverage on that vehicle isremoved or suspended,

the chargeable accident shall be re-assigned on the following

basis:

— toaremaining vehicle with active mandatory coveragei.e.
not deleted or suspended

— tothe vehicle that produces the highest premium where
there is more than one remaining vehicle,

— effective the date coverage on the original vehicle was
deleted or suspended

Where a chargeable accident is assigned to a vehicle NOT
showing on the policy and it is discovered that the associated
vehicle is deleted from the policy or mandatory coverage on
that vehicle isremoved or suspended, the chargeable accident
shall be re-assigned on the same basis as that shown above.

Rule 136: Accident and Conviction
Surcharges

These surcharges are applicable to Liability, Accident Benefits,
Uninsured Automobile, Direct Compensation Property

Damage and Collision. These surcharges are not to be applied
to coverages that are experience (fleet) rated.
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A. Accidents

Accident surcharges are assessed in accordance with the
surcharge schedule for chargeable accidents that occurred
during the 36 months immediately preceding the
commencement of the period of insurance.

1. At New Business

No accident shall be used more than once in determiningthe
surcharges for vehicles insured through FA by any Servicing
Carrier, whether or not on the same policy.

As long as there is a Class 05 or Class 06 premium charged on
the policy, accidentsrelatingto Class 05 or Class 06 drivers
shall only be used to calculate the surcharges on the Class 05
or Class 06 premium. The Class 05 or Class 06 premium
develops its own surcharge independent of the underlying
class.

Accidents arising from the ownership of any vehicle other than
the described vehicle are not to be considered.

For example: The Insured owns a business in which three
vehicles are driven by employees. Two of the vehicles are
insured in the voluntary market; the other is insured through
FA. There have been two accidents on each of the vehiclesin
the voluntary market, none of which arose from the use or
operation of the vehicle by the Insured himself. There have
been three accidents on the vehicle insured through FA. The
accidents that occurred on the vehicles insured in the voluntary
market are not used to calculate the accident surcharge on the
vehicle insured through FA, as long as they are rated under
another inforce automobile policy.

Where the term ‘described vehicle’ is used, it includes a
vehicle substituted for it.

Accidents arising out of the use or operation of other vehicles
for which a spouse or any listed operator otherthanthe
Applicant isresponsible shall not be considered if the spouse
or listed operator is currently being charged with the accident
as the principal operator of another vehicle (subject to Rule
135) oris an excluded driver on that vehicle.

a) One vehicle on the policy

Consider accidents that involvedthe described vehicle and
accidents that arose out of the use or operation of any other
vehicle by the Applicant, spouse, or any listed operator (unless
the spouse or listed operator is currently being charged with the
accident as principal operator of anothervehicle). Subject to
Rule 135:C. How to Allocate Chargeable Accidents. See also
Rule 135:B regarding Excluded Drivers.

For example: Applicant hashad 1 chargeable accident on the
described vehicle and 1 accident on the neighbour’s car.
Spouse had 1 chargeable accident on their own vehicle insured
elsewhere but has now sold that vehicle. All accidents shall be
allocatedto the described vehicle and a surcharge shall be
applied.
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b) One driver and two or more vehicles

Accidents that involve one of the described vehicles shall be
assigned to that vehicle. Accidents arisingout of the use or
operation of any other vehicle by the listed driver shall be
assigned to the vehicle that produces the highest premium
before the application of any accident or conviction surcharges.
See Rule 135:Bregarding Excluded Drivers.

For example: There are two vehicles on the policy; Applicant
is the only operator. There has been one accident on Vehicle 1
and one accident on Vehicle 2. Applicant also had two
accidents on his company vehicle insured elsewhere. The
premium for Vehicle 2 is higher than the premium for Vehicle
1. As the Applicant is the principal operatorofboth vehicles,
the claims are rated on the vehicle on which they occurred. A
surcharge appliesto Vehicle 2 as a result of the two accidents
on the company car and the one accident that occurred on
Vehicle 2.

¢) Two or more drivers and two or more vehicles

Each driver is to be assigned as principal operator on the
vehicle he or she most frequently drives. Accidentsthat the
principal operator had on any vehicle are to be considered.
Accidents that occurred on the assigned (described) vehicle
that cannot be assigned to the principal operator of another
vehicle on the policy are to be considered. Accidents that arose
from the use or operation of any other vehicle by any other
listed driver, who has not been assigned as a principal driver of
a described vehicle or principal operator of any other vehicle,
shall be allocated to the vehicle which developsthe highest
premium before the application of any accident or conviction
surcharges. See Rule 135:Bregarding Excluded Drivers.

For example: Applicant is principal operatorof Vehicle 1 and
has had one accident on Vehicle 1, two accidents on Vehicle 2
and 1 accident on his company car. Spouse is principal
operator of Vehicle 2 and has had no accidents. The daughter
has had one accident on Vehicle 2. The Applicant’s four
accidents will be rated against Vehicle 1. The daughter’s
accident is rated on Vehicle 2. A surcharge for the Applicant’s
four accidents applies to Vehicle 1 as the Applicant is principal
operator of Vehicle 1.

2. At Renewal (for surcharge only)

At renewal time, the accident record shall be updated. Any
accidents that occurred more than 36 months prior to renewal
date shall be excluded and all accidents that occurred during
the expiringterm that involved the following shall be added:

a) The described vehicle (regardless of driver).
b) Other vehicles but were the subject of claims
under thispolicy.

B. Convictions

Conviction surcharges shall be assessed for traffic offences (as
hereinafter described) for which the Insured was convictedin
the 36 monthsimmediately precedingthe commencement of
the period of insurance.

No convictionsrelatedto an excluded driver shall be taken into

consideration. END 28 A (Excluded Driver) must be properly
signed by the named Insured and excluded driver.
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1. How to apply conviction surcharges

No conviction recordshall be used more than once to
determine conviction surcharges for vehicles insured through
FA by the same Servicing Carrier, whether or not insured on
the same policy.

If convictions for impaired driving and failure or refusal to take
a breath or blood test relate to the same occurrence, they shall
be considered as one conviction.

If more than one CAIA/MVACA conviction relates to the same
occurrence, only the one that developsthe highest surcharge
shall be used.

CAIA — Compulsory Automobile Insurance Act MVACA -
Motor Vehicle Accident Claim Act.

As long as there is a Class 05 or Class 06 premium charged on
the policy, the convictionrecords of the Class 05 or Class 06
drivers shall only be used to calculate surcharges on the Class
05 or Class 06 premium. The Class 05 or Class 06 premium
develops its own surcharge independent of the underlying
class.

a) One vehicle and more than one driver

The conviction record of all persons who are regular or
frequent drivers of the vehicle shall be reviewed to establish
which conviction record develops the highest surcharge
percentage in accordance with the surcharge schedule for
convictions and/or the lowest driving record. That conviction
record shall be used to determine the applicable driving record
and calculate the conviction surcharge.

b) More than one vehicle and more than one driver

Each driver shall be allocated to the vehicle he/she drives most
and that driver’s conviction record shall be considered in
relation only to that vehicle.

¢) One driver and more than one vehicle

The driver’s conviction record shall be applied to the vehicle
that produces the highest combined Liability, Accident
Benefits, Uninsured Automobile, DCPD and Collision
premium prior to the application of any accident or conviction
surcharges.

C. Accident/Conviction Surcharge Table

Maximum surcharge to be applied for accidents,
serious, major, minor and fraud convictions is 250%.

Events in the preceding Surcharge
36 months
Chargeable Accidents:
1 0%
2 20%
3 30%
Each additional 15%
Serious Convictions
1 100%
Each additional 100%
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Major Convictions
1 15%
Each additional 25%
Minor Convictions
1 0%
2 5%
3 15%
4 25%
Each additional 15%

Each Fraud — years from date of conviction
First 3 years 100%
From 4% to 10" year 50%

D. Conviction Definitions

a. Major

Convictions for any of the following offences under any Act

governing highway traffic or under the Compulsory

Automobile Insurance Act (CAIA) or for any offence

substantially the same committed within or outside Canada

—  Fail toreport damage to highway property

—  Failure to stop on request of or obey directions of a police
officer

—  Failing to report an accident

—  Failing, inthe event of an accident, to give name and
licence number to the police or any other person entitled
to such information

—  Fail to obey school crossing stop sign

—  Improper passingofa school bus

—  Improper passing/speeding in a school or playground zone

—  Stunting

—  Produce false evidence CAIA

—  False statement re insurance MVACA

—  Produced false insurance MVACA

—  Make false statement CAIA

—  Ontario Graduated Licence

- Permit novice drive in contravention of cond/rest

- Class Gl accompanyingdriver-fails or refuses to

provide breath or blood test
- Class Gl accompanyingdriver has excess blood
alcohol

- Class Gl driver unaccompanied by a qualified driver

- Class G1 drive with front seat passenger

- Class G1/G2 drive with excess passengers

- Class Gl drive on prohibited highway

- Class G1/M1 drive at unlawful hour

- Class M1 drive motorcycle with passenger

- Class M1 drive motorcycle on prohibited highway

b. Minor

The list of minor convictionsis not all inclusive and other
moving violations, including new offences under an Act
governing highway traffic, may be considered Minor, whether
committed within or outside Canada, if not specifically named
in the Major or Serious list, including

but not limitedto:

—  Fail orrefuse to surrender licence CAIA

—  Fail to produce evidence of insurance CAIA

—  Fail to carry insurance card CAIA

—  Fail to carry evidence of insurance CAIA

—  Fail to have insurance card CAIA
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—  Fail to disclose particulars CAIA

—  Fail to notify police

—  Fail to make written report

—  Backing up - unsafe/illegal/improper - any type

—  Brakes - none/inadequate/improper - any type

—  Crowding driver’s seat

—  Door opening- illegal/obstructing traffic - any type

—  Emergency vehicle - operating with no regard
for safety

—  Driving offroadway (including
shoulder/sidewalk/median) - any type

—  Flagman - disobeying

—  Following too closely (including tailgating)

—  Headlights/parking lights - improper/lack of use - any
type

—  Lack of control of vehicle - any type

—  Motor-assisted bicycle carrying passengers

—  Motorcycle - operating with only an instruction permit

—  Motorcycle - failure to wear helmet

—  Passing infraction - any type except school bus or
school/playground zone

—  Pedestrian crossing violation - any type

—  Radar warning device in motor vehicle - if illegal in
province

—  Railway crossing - any type

—  Safety zone violation - any type

—  Seatbelt —any offence

—  Signalling offences - any type

—  Slow driving - endangering other - any type

—  Smokescreen device on vehicle

—  Speeding - any type, except when listed as major or
serious

—  Squealing tires

—  Stopping- illegal/improper - any type

—  Tires- defective/worn - any type

—  Towing - prohibited/unsafe - any type

—  Traffic signals/regulating lights - any type

—  Traffic signs - disobeying any legal sign except parking
regulations

—  Trailer - improper attachments/improper towing

—  Turns- illegal/improper - any type

—  Unlicensed driver - any type including improper licence
class

—  Unsafe move

—  Unsafe vehicle - any type

—  Using ahand-held wireless communication device

—  Wrongside ofroad/wrong way - any type

—  Yield, failing to - any type including failing to yieldto a
public bus

Note: Thisisa generic list and will not, in all cases, match the
exact wording printed on the driver record abstract.

c. Serious

Convictions for any of the following offences under the
Criminal Code of Canada orunder any Act governing highway
traffic or under any other Act or for any offence substantially
the same whether committed within or outside Canada or any
conviction which appearson a driver record abstract identified
as a Criminal Code conviction.

—  Speeding 50 kph or more over the speed limit

—  Driving without insurance
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—  Operate motor vehicle — no insurance CAIA

—  Criminal negligence committedin the operation or use of
a motor vehicle

—  Manslaughter committedin the operationor use of a
motor vehicle

—  Driving while licence under suspension

— Racing

—  Careless driving

—  Driving without due care and attention

—  Driving without an interlock device where itsinstallation
is a requirement for licence reinstatement

—  Dangerous driving

—  Impaireddriving

—  Driverunder 22 yearsof age with alcoholin blood

—  Failure or refusal to submit to a breath or blood test

—  Failure to stop/remain at the scene of an accident

—  Failure to passa breath or blood test

—  Class G1/G2/M1/M2 fail/refuse breath sample

—  Class G1/G2/M1/M2 drive with alcoholin blood

Note: If convictions for impaired driving and failure or refusal
to take a breath or blood test relate to the same occurrence,
they will be considered as one conviction.

Fraud

Where the Insured or any person who is a regular or frequent
operator of the vehicle has been found by a court of competent
jurisdiction in either criminal or civil proceedings to have
committeda fraud in any way connectedto automobile
insurance during the 120 months immediately precedingthe
commencement of the period of insurance.

Note: Ifthere ismore than one vehicle on the policy, the
surcharge will apply to the vehicle principally driven by the
person who committed the fraud. If the person who committed
the fraud is the Applicant but not a driver of any vehicle on the
policy or is a driver but not the principal driver of any vehicle
on the policy, the surcharge will be applied to the highest rated
vehicle on the policy.

Rule 137: Proof of Insurance Where
Notice of Cancellation or Deletion is
Required

1. The Agent/Broker is authorized to issue proof of
insurance on behalf of the Servicing Carrier in the
form of the Servicing Carrier’s standard certificate or
a CSIO-approved Certificate of Insurance, with a
notice of cancellation periodnot exceeding 15 days.
a) Ifanoticeof cancellation periodexceeding 15

days is required, the Agent/Broker it to obtain
approval from the Servicing Carrier prior to
certificate issuance.

b) Certificates must be issued only on a Described

Automobiles basis. Should proofbe required on a
Blanket Basis, refer to item #4 below.
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¢) Copies ofall certificatesissued by the
Agent/Broker shall be submitted to the Servicing
Carrier within one (1) business day for
acceptance and documentation.

d) The Servicing Carrier is ultimately responsible
for ensuring that all proof of insurance issued by
the Agent/Broker is acceptable and reflects the
limits of the policy. The Servicing Carrier will
promptly reissue any certificate originally issued
by the Agent/Broker, where indicated coverage
differs from the policy or where the notice of
cancellation period was not previously approved
by Underwriting.

The Servicing Carrier is responsible for the
completion of any non-standard certificates (i.e.
certificatesthat are to be completed on a non-CSIO
approved form), Out of Province, U.S. or Other
filings.

a) The Agent/Broker must specify to the

Servicing Carrier if proof of insurance (e.g. a
financial responsibility certificate) must be issued or
filed with a Local, Provincial, Federal or U.S.
authority.

b) Where vehicles are operatedin the U.S,,
Agents/Brokers must confirm with Insured’s if proof
of insurance is to be filed and, if so, in what amount.

If proof of insurance is issued by the Servicing
Carrier, a copy must be supplied to the Agent/Broker
for their records.

Proof of insurance must only be issued on a
‘Described Automobile’ basis. Proof may not be
issued or filed on a ‘Blanket Basis’ (i.e. without
specifying the insured vehicles), only if the authority
concerned permitsno alternative. In that case, the
Facility Association’s form of ‘Indemnification and
Hold Harmless Agreement’ must be fully completed
and include the signatures of the Applicant anda
witness. The completed form isto be kept on file
with to the Servicing Carrier.

Partiesrequiring proof cannot be added as additional
named Insureds on the policy. The certificate
showing proof of insurance guarantees to the Party
that the vehicle isinsured. Thisis the full extent of
the guarantee.

Should the Servicing Carrier have any concern with
the coverages or limits being guaranteed when asked
to use a certificate prescribed by the organization or
authority with whom the certificate is being filed, the
Servicing Carrier should contact Facility Association
Head Office.
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A. Financial Responsibility Certificate

A temporary liability card may be issued for an Applicant who
requires the filing of a financial responsibility certificate before
he/she may be licensed to drive, provided a fully completed
and signed application is submitted for the Applicant at the
time the temporary liability cardis issued. Details of the
licence subsequently obtained must be reported promptly to the
Servicing Carrier.

B. Renewal or Offer to Renew

If a renewal or offer to renewis issued where proofof
insurance has been issued or filed and the renewal is not
required, the Servicing Carrier must be notified in sufficient
time to file a notice of cancellation in accordance with the
applicable authority’srequirements. Otherwise the
Agent/Broker/Insured shall be responsible for time on risk
charges.

C. Policy Cancellation or Vehicle Deletion

1.Registered Letter

Where proof of insurance has been issued or filed and the
policy is to be cancelled, the cancellation of coveragesto

which the proof of insurance relates shall be processed in

accordance with the Statutory Conditions.

The notice of cancellation for the authority concerned must
be issued on the same day as the notice of cancellation to
the Insured; however, as a result of the authority’s
requirements the effective date of cancellation may be
different.

For example: Theregistered letter of cancellation for the
policy is issued on June 1 for both the Insured and the
provincial authority. For the Insured, cancellation shall take
effect 15 days from the date the registered letter is received at
the post office to which it was addressed. Let’ssay June 19.
The provincial authority requires 30 days notice of
cancellation. The effective date of cancellation forthe authority
will be June 30.

If the Insured had a Comprehensive loss on June 25, the policy
would not respond. Ifhowever, the Insured had a Liability loss
onJune 25, the policy may have to respondas the proof of
insurance provides that Liability coverage is in effect until
cancelled on June 30.

2. Insured’s Request

Where proof of insurance has been issued or filed, and the
vehicle is to be deleted from the policy or the policy isto be
cancelled, the cancellation of coverages to which the proof of
insurance relates shall be processed after takinginto
consideration the period of notice required by the authority.

The effective date of cancellation or deletion shall be the
same for both the Insured and the authority concerned.

For example: The Insuredrequests cancellation of the policy to
be effective June 1. The provincial authority requires 30 days
notice of cancellation. The notice to the provincial authority is
sent on June 5. The effective date of cancellation for the
Insured will be July 5.
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D. Filing Liability Limits
The filing should always be made for the limit required by law
even if the policy actually shows a higher limit.

Where a vehicle requires filings in multiple jurisdictions, the
filing should be made showing only the limits required in that
jurisdiction. The policy should be written with the lowest limits
necessary to meet all requirements.

For example: In one jurisdiction a filing for a vehicle requires
a limit 0£$1,000,000. A filing for a $5,000,000 limit is also
required in another jurisdiction for the same vehicle. The
policy must be issued with a $5,000,000 limit. One filing
should be made showing the limit of $1,000,000. The other
filing should be made showing the $5,000,000 limit.

Where a filing is to be made for a leased vehicle, the filing
should be made in the name of'the lessee only.

E ProcessingFees for Filings
Please contact your Servicing Carrier for a schedule of fees
which will be charged on a 100% cost recovery basis.

Any charge required by the authority concerned shall be in
addition to, and separate from, the processing fees.

Rule 138: U.S. Exposure Surcharge

A. U.S. Exposure Surcharge

Any vehicle that isoperatedin the U.S. is subject to the U.S.
exposure surcharge. This surcharge shall apply to private
passenger vehicles where proof of insurance is required by
U.S. authorities and where the vehicles are used for business
purposes.

The surcharge does not apply where the vehicle is used for
personal use only and proof of insurance is not required.

The Insured must advise the Agent/Broker the percentage of
total mileage that the vehicle will be driven in the U.S.

Ifthe U.S. exposureis 5.0% or less of total mileage, the
surcharge shall be waived unless U.S. authorities require proof
of insurance. In this case a 5% surcharge will apply to
Liability, Accident Benefits, Uninsured Automobile, DCPD
and END 44R.

NOTE: Where vehicles are operatedin the U.S.,

Agents/Brokers must ask Insureds whether or not proofof
insurance must be filed and, if so, in what amount.
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Liability, Accident Benefits, Uninsured
Automobile, DCPD, END 44R

For each percentage point of total mileage in the U.S.,
surcharge 1.5% ofthe applicable premium

For example:

U.S. Exposure Applicable
Surcharge

Up to 5% and no proofof 0%

insurance required
Up to 5% and proof of insurance 5%
required
10% 15%
25% 37.5%
50% 75%

Optional Physical Damage Coverage
For each percentage point of total mileage in the U.S,,
surcharge .75% of the applicable premium.

For example:

U.S. Exposure Applicable Surcharge
Up to 5% 0%
10% 7.5%
25% 18.75%
50% 37.5%

B. Currency Differential Surcharge

Whenever proof of insurance is required by U.S. authorities, a
currency differential surcharge is added to the Liability (not
DCPD) premium to provide for the potential additional loss
arising from the payment ofa claim in U.S. dollars.

The currency differential is the rate of exchange being charged
forthe U.S. dollar, to the nearest cent, as at the date the
premium is calculated by the Servicing Carrier for policy
issuance. The Servicing Carrier shall use the Bank of Canada
closing rate from the previous published day.

The surcharge percentage is calculated by means of
the following formula:

Currencydifferential x U.S. exposure surcharge

For example:

Therate of exchange for the U.S. dollar is 1.3085 Canadian.
Therefore the currency differential is 0.31.

The U.S. exposure surcharge is 25%.

Currencydifferential surcharge: 0.31 X25%=7.75%

The currency differential surchargeis

1. Applied only to the Liability premium, not DCPD. There
is no minimum surcharge applicable.

2. Additional to but not compoundedon the U.S. exposure
surcharge.
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Example:

The Liability premium is $1,000

U.S. Exposure Surcharge is 25%

The Currency Differential Surcharge is 7.75%

Base Premium $1,000

U.S. Exposure $1,000X.25= $250

Currency Differential $1,000 X 7.75 = $78

Total Liability premium $1,328

3.  Inaddition to the Servicing Carrier’s fee for filing proof
of insurance.

4.  Payable only when proof of insurance is required by U.S.
authorities.

5. Thecombineddollar value of the currency differential

surcharge and the U.S. exposure surcharge is subject to a
minimum of $50 per policy term.

For example: Using the example above, the dollar value of the
U.S. exposure surcharge is $250 and the dollar value ofthe
currency differential surcharge is $78. The total combined
dollar value is $328, well exceeding the minimum required.

Rule 139: Claims

Every accident, loss or claim that comes to the knowledge of
the Agent/Broker in regard to his/her Facility Association
policies must immediately be reportedin the manner
prescribed by the Servicing Carrier.

Collision with Animals

Losses involving Collision with animals, both wild and
domestic, shall be paid under Comprehensive coverage. If the
policy does not afford Comprehensive coverage but does
provide Collision coverage, the loss shall be paid under
Collision coverage and be regarded as not chargeable.

Rule 140: Not applicable

Rule 141: Suspension and Reinstatement
of Coverages - END16/17

Liability, Accident Benefits, Uninsured Automobile, DCPD
and Collision as they relate to the use and operation of the
described vehicles, new vehicles or temporary substitute
vehicles may be suspended by means of END 16. Thispolicy
change leaves in place Comprehensive or Specified Perils
coverage if present on the policy as well as the coverages
mentionedabove as they relate to the ownership of the vehicle.
Thismeansthat END 16 does not suspend coverages relatedto
‘drive other vehicles’; while a pedestrian; or the DCPD
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coverage while the vehicle is in storage. This policy change is
available on private passenger and commercial vehicles.
Coverage is reinstated by means of END 17.

No refund is allowed in respect of Comprehensive and
Specified Perils.

END16/17 is not available for the following:

1. Vehicles for which proofofinsurance is issued or filed.

2. Experience ratedrisks

3. Recreational vehicles rated in the Recreational Vehicle
Section

4. Vehicles that were never intendedto be driven

5. Vehicles held for sale whether or not on an auto dealer’s lot

Rating

1. If there are two or more vehicles insured through FA by the
same Servicing Carrier, and one of the vehicles retains moving
coverages, refund:

90% of Liability

100% of Accident Benefits, Uninsured Automobile
90% of DCPD

100% of Collision (if present)

2. If there isonly one vehicle insured through FA by the same
Servicing Carrier, refund:

90% of Liability

75% of Accident Benefits, Uninsured Automobile

90% of DCPD

100% of Collision (if present)

Determine the pro rata premium for the above coverages for
the remainder of the term, andthen refund the above
percentage of that amount. When coverage isreinstated, the
additional premium is the pro rata premium for these coverages
for the remainder of the term. In no event shall a refund be
granted for any suspension periodof less than forty-five (45)
consecutive days.

Rule 142: Suspension of Operator's
Licence

The following provisions apply in the event of the suspension,
cancellation or lapse of an operator’s licence. These provisions
apply whether END 28A (Excluded Driver) is being added to
the policy at the request of the Insured or by the Servicing
Carrier because of the above mentioned circumstances.

A. If there is no other driver of the vehicle
1. An application for insurance of the vehicle shall be

declined by the Agent/Broker.

2. Ifthesituation is discovered after the policy hasbeen
issued, the Servicing Carrier shall cancel the policy by
registered letter in accordance with the applicable
regulation.
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3. Thetime on risk charge for the periodto expiration of the
notice of termination will be pro rata of the premium
applicable to therisk as submitted.

4. Ifthesituation is discovered as a result of enquiries prior to
therenewal date, the Servicing Carrier shall issue a notice
of non-renewal.

Note: Where the Insured’s licence is suspended, the Insured
shall be permittedto place the vehicle in storage and suspend
or remove moving coverages. See Rule 101: Minimum
Coverage.

B. If there is another licensed driver of the
vehicle

(It is assumed that the person concerned will not drive without
a valid licence.)

1. The Servicing Carrier shall issue END 28A (Excluded
Driver) restricting coverage to minimum statutory Accident
Benefits and excluding optional physical damage coverage
where provided, for that person.

2. If that person beinga driver affectedthe ratingofthe
insurance, the insurance will be re-ratedto remove that
person as a driver and any accidents involvingthat driver
prior to being excluded will not be taken into account in
rating. [f the driver has a 'driving while suspended'
conviction, all accidents and convictions will be taken into
consideration for the ratingandthe END 28A (Excluded
Driver) will be deleted.

C. Unsigned END 28A (Excluded Driver)

IfEND 28A (Excluded Driver) is not signed, END 28A shall
be deleted and the policy shall be re-rated as though there was
no END 28A.

Rule 143: ‘Home-Made’ Vehicles /
Reconstruction / Imported Right Hand
Drive / Imported Vehicles

The following provisions apply to right hand drive, imported
vehicles and any vehicle that has been constructed,
reconstructed or restored other than by arecognized
manufacturer of such a vehicle.

Thisrule does not apply to vehicles with a manufacturer
assigned VIN and a status of ‘rebuilt” which are to be rated
using CLEAR rate groups.

A. Liability, Accident Benefitsand DCPD
No coverages are permissible until the following are provided
to the Servicing Carrier:
1. A valid vehicle registration and, at the Servicing
Carrier’s discretion, a certificate of roadworthiness or
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mechanical fitness acceptable to the Servicing
Carrier
and

2. Forvehicles valued $15,000 or more, an appraisal
acceptable to the Servicing Carrier at the Applicant’s
expense to enable the proper rating group to be
determined. Vehicles valued under $15,000 are rated
based on value providedby the Insured.

3. Forprivate passenger vehicles, rate group 34 is to be
used for Accident Benefits where vehicles are rated
by value.

These certificates must accompany the application to the
Servicing Carrier.

B. Optional Physical Damage Coverage

1. No optional physical damage coverage (for any

value) will be available for:

a) ‘Home-made’/ reconstruction vehicles untilthe
construction, reconstruction, restoration has been
completedand the mechanical fitness and value of
the vehicles have been substantiated by a certificate
from an independent appraiser or a recognized

authority on such matters, acceptable to the Servicing

Carrier.

b) Importedright handdrive and imported vehicles until
value of the vehicle has been substantiated by a
certificate from an independent appraiser or a
recognized authority on such matters, acceptable to
the Servicing Carrier.

2.  Thepremium is based on the appraised amount.

3. Theinsurance shall be subject to END 19 (Limitingthe
Amount Paid for Loss or Damage Coverages) which must
be attachedto the policy anda copy signed by the Insured.
END 19A (Agreed Value of Automobiles) is not
available.

Rule 144: Vehicles Used Outside
Jurisdiction of Registration

Rule 100: Filed Underwriting Rules requires that the vehicle
must be registered in the jurisdiction in which the policy is
issued. ‘Ifthe vehicle is registered in another jurisdiction in
which Facility Association operates, the vehicle may be
insured through an Agent/Broker and Servicing Carrier
licensed in that jurisdiction.’

When an Insured takesup residence in another jurisdiction, the
Insured is required to register the vehicle in the new
jurisdiction. The existingpolicy must be cancelled (pro rata)
and new insurance obtainedin the new jurisdiction.

There are circumstances under which the vehicle may be used

for a period of time in another jurisdiction where vehicle
registration in that jurisdiction is not required.
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For example: The Insuredresides in Ontario andthe vehicle is
registered in that jurisdiction; however, the Insured will be
travellingthe western provinces for the next year.

Regardless of where the vehicle is registered, Facility
Association shall not provide insurance for vehicles which are
never operated in the jurisdiction in which they were
registered.

When a vehicle is registered in one jurisdiction but used in
another, the followingis to be used as a guide forrating
purposes.

1. Thevehicle must be insured on a policy from the
jurisdiction where it is legally registered, even if the
vehicle is chiefly used in another jurisdiction.

2. Ifitis known in which territory the vehicle is being used
and there are FA premiums for that territory, thenthe
appropriate FA premiums for that territory must be used.

Forexample: The Insured resides in Toronto andthe
vehicle is registered in Ontario but the Insured is
attendinguniversity in Halifax. Rates for Halifax must
be used.

3. Ifthevehicleis being used in the U.S., it must be ratedin
the territory in which it is registered. For example: The
Insured lives in Torontoandis on a sabbatical in
California and the vehicle is registered in Ontario.
Torontorates apply.

4. U.S. exposure surcharge does not apply to private
passenger vehicles that are used for personal use only.

5. Ifthevehicleis used within one region as defined below,
it is to be rated as though it is used in the highest rated
territory of thatregion. If the vehicle isused in more than
one region of Canada, it is to be ratedas if used in the
highest rated region.

Region 1 — Atlantic Provinces
Rate as New Brunswick Territory 3

Region 2 — Central (O ntario and Quebec)
Rate as Ontario Territory 20

Region 3 —West and North
Rate as Edmonton (Alberta Territory 4)

6. Ifthevehicleis used ina Canadian jurisdiction for which
Facility Association has no rates, the following shall
apply:

—  Charge Alberta Territory4 for British
Columbia, Saskatchewan and Manitoba.
—  Charge Ontario Territory 20 for Quebec.

At the Servicing Carrier’s discretion, a copy of fuel tax

information, logbooksand/or other pertinent records may be
required to verify mileage and travelledjurisdictions.
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Rule 145: Purchasing Vehicles in
Jurisdiction Where FA Does Not Operate

When an Insured acquires a new vehicle and all vehicles
owned by the Insured are coveredunder a POL 1, coverage is
automatically provided for the newly acquired vehicle if the
Insurer is notified of the acquisition within 14 days.

When the Insured:

a) acquires a vehiclein the U.S. and brings it to Canada to a
jurisdiction in which FA operates

or

b) acquires a vehiclein a jurisdiction in Canada in which FA
does not operate;

FA shall, if necessary, issue a short term policy to provide
coverage while the vehicle is in transit (under a transit
authority permit) before it isregisteredin the jurisdiction of
residence. The short term policy shall only be provided for a
period of time sufficient to allow the vehicle to be driven from
the point of purchase to the residence of the owner. This should
correspondto the period of time the transit permit is valid.

When the Insured comes through Customs, the vehicle must be
declared and the Insured will be provided with the appropriate
formsto complete and submit to the provincial registry so that
the vehicle may be registered. A new application can then be
submitted for a 6 or 12 month policy if required.

Where an individual or company has a business that includes
the purchasing of vehicles in the U.S. or jurisdictions where
FA does not operate for shipment back to a Canadian FA
jurisdiction for resale, coverage must be provided by means of
a garage policy for Automobile Dealers.

Premium Calculation
The premium is to be calculated in accordance with Short
Term Tables subject to minimum premium.

Private passenger vehicles are to be rated class 01 or 08-19
using the appropriate drivingrecord. There is no surcharge for

U.S. exposure.

The territoryto be used is the territory where the Insured
resides.

Rule 146: Short TermRentals -
Unspecified Lessees - Leases of 30 Days
or Less and Ride Sharing

A. Short-Term Rentals-Unspecified Lessees-Leases
of 30 days or less —Class 7M
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Use POL 1 and END 5c.

Insurance is provided on a specified vehicle/per vehicle basis
and use of END 21A/B is not permitted. Use of END 44R is
not permitted.

Coverages/premiums
1. Liability, DCPD, O ptional Physical Damage

Class of Vehicle Premium
Private passenger 250% of 070 rate
Commercial Vehicles

- Light Trucks 200% o0f43/0 rate
- Heavy Trucks 200% of'45/0 rate
- Tractors/Trailers 175% of 64/0 rate
Private Type Trailers

- BI Non-pleasure rate plus $15
-PD Non-pleasure rate
- DCPD Normal rate

- Optional Physical Damage 250% of normalrate

Motor Homes and Vehicles with mounted Camper Unit

- Liability 250% of 07/0 rate
- DCPD 250%0f07/0 rate
- Optional Physical Damage 250% of normal rate

Motorcycles & Mopeds 250% of Driving Record 0

rate applicable to Age 16

Snow Vehicles 250% ofthe normalrate

All Terrain Vehicles 250% ofthe normal rate

Any other vehicle Refer to Servicing Carrier

2. Accident Benefits, Uninsured Automobile
Charge the normal rate for the type of vehicle concerned using
Driving Record 0.

B. Ride Sharing — Class 7N
Applicable where a vehicle is used in connection with a
vehicle-sharing service, or peer-to-peer rental company.

Use POL 1 and END 5C. Insurance is provided on a specified
vehicle/per vehicle basis and use of END 21A/B is not
permitted. Use of END 44 is not permitted.

Rate as Short-Term Rental (as outlinedin Section A above)
and code as Class 7N,.
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Rule 147: Long Term Leases-Specified
Lessees - Leases Exceeding 30 Days

A. Application

Each lessee must complete an application form. The name and
address of the Applicant/lessee and the name and address of
the lessor must be shown where required on the application
form.

B. Policy

Use POL 1 with END 5. The name and address of the lessor
and the name and address of the lessee must appear on the
policy declaration page.

C. Rating

The vehicle is rated as if owned by the lessee.

Rule 148: Driver Training Vehicles

All driver training vehicles shall be ratedbased on the trainer
and that individual’s experience. These vehicles shall not be
rated for the trainee.

Use POL 1 with END 6D. This endorsement extends the
Liability section of the policy to cover the Applicant’s liability
for student drivers/observers.

A. Driving Record

Driving recordis to be calculated in accordance with the
section of the manual that applies to a similar class of vehicle,
subject to amaximum of Driving Record 3. Clear record
earned on a similar vehicle which was not previously used for
driver trainingshall be applied when determiningthe driving
record for driver training vehicles.

For example: The Insured opens a driver training school and
either uses his own car or buys another car to use as a driver
training vehicle. The Insured has no previous experience with
driver trainingand is 5 years accident free. According to the
rules in this section, the Insured is entitled to Driving Record 5;
therefore, the Insuredis entitledto Driving Record 3 on the
driver training vehicle.

B. Vehicle used solely for Driver Training

Calculate the premium as follows, add any applicable accident
and conviction surcharges, and then apply the surcharges
indicated in the Driver Training Vehicle Surcharge Table:

Private passenger vehicles:
Rate as Class 07 (DrivingRecords 0, 1, 2, 3 only).

Commercial vehicles:
Light - Rate as Class 36; Heavy - Rate as Class 44
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Public vehicles (Buses etc):
Private passenger vehicles - Rate as Class 07

Other vehicles - Light: Rate as Class 36; Heavy: Rate as Class
44

Recreational vehicles:
Rate at non-pleasure rates

C. Vehicles used for Driver Training in addition
to some other use

1. Calculate the premium as though the vehicle is used solely
for driver training.

2. Calculate the premium as though the vehicle were used
solely for the ‘other use’. Forexample: If the vehicle is used
for driving to and from work less than 17km one way, use
Class 02.

3. Add the dollar value of the driver trainingsurcharge
calculated in Step 1 below to the premium calculatedin Step 2.

4. Compare the premium in Step 1 to the premium calculated
through Steps 2 and 3 and use the higher of the two.

Forexample:

Step 1

The vehicle is a private passenger type vehicle and using Class
07, the total premium is $700. T he Liability premium is $200.
The vehicle is equipped with dual controls so a surcharge of
35%is applied to the Liability premium for a surcharge of $70.
The total policy premium calculatedin Step 1 is therefore
§770.

Step2

The driver traininguse is part time andthe Insured also uses
the vehicle to drive to and from another job; therefore, a
premium of $400 is calculated by ratingthe vehicle as Class
02.

Step3
The premium in Step 2 is $400 and we add to that the
surcharge premium of $70 calculated in Step 1.

Step4

Use the higher of the results from Step 1 ($770) or Step 3
(8470).

D. Driver Training Vehicle Surcharge Table

1. Vehicles used only for Secondary School, College
or University training courses

Coverage Equipped with
Dual controls Other
Liability 35% 135%
Accident Benefits 0% 0%
DCPD 35% 135%
Collision 0% 75%
Other Coverages 0% 0%
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2. Other Vehicles

Coverage Equipped with

Dual controls Other
Liability 70% 170%
Accident Benefits 0% 0%
DCPD 70% 170%
Collision 25% 100%
Other Coverages 0% 0%

Rule 149: Fleets

A. Definition

A fleet is a group ofnot less than five automobiles:

- that are under common ownership or management

- ofwhich at least five are commercial vehicles, public
vehicles or vehicles used for business purposes, and

- ofwhich any that are subject to a lease agreement for a
period in excess of 30 days are leased to the same insured
person.

Vehicles under “common management” will be considered
where the Named Insured has assumed full responsibility for
the payment of insurance premiums and agreement is in place
between the Named Insured and Vehicle Owner, demonstrating
the following:

1.  The Named Insured is responsible for the assignment of
driver schedules and routes, ensuring compliance with
hours of work regulations and

2. TheNamed Insured maintains records of and deems
acceptable all drivers who may operate a Vehicle and

3. Vehicles and all associated drivers adhere to the vehicle
and driver safety standards of the Named Insured, and

4. Vehicles and all associated drivers adhere to the Named
Insured means and methods of work, including risk
management practices, code of conduct, training and
service standards, and

5. Failure to adhere to any of the above will result in the
termination of the agreement between the Named Insured
and Vehicle Owner.

A signed “Facility Association Common Management
Attestation”, signed by the Named Insured and a copy ofthe
common management agreement must accompany all new
business applications.
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A copy of the common management agreement will be
required on subsequent renewals to maintain experience rating.
The Servicing Carrier reserves the right to deny experience
ratingin the event the above criteria are not met, and fails to
otherwise meet other fleet rating criteria outlined under Rule
149.

B. Fleet Rating

Fleet policies may only be issued on an annual basis.

Fleets of 9 or fewer self-propelled vehicles will be individually
rated; fleets of 10 or more self-propelled vehicles will be
experience (fleet) rated.

Fleets are subject to experience ratingas of the commencement
date of each policy period. If the fleet isinsured through FA
by two or more policies issued by one or more Servicing
Carriers, the policies must have a common expiry date to
facilitate experience rating.

For experience (fleet) rating, the Applicant must have had 120
months of Liability insurance in the past 12 months i.e. 10
vehicles with Liability coverage for the past year, regardless of
the number of policies on which those vehicles were insured.

For example: If the Insured owned 10 vehicles and leased (on a
long term basis) 1 vehicle that were insured for Liability for the
past 12 months, the Insured has 132 months of Liability
insurance. Ifthe Insured only had 7 vehicles insured for
Liability in that period, there would only be 84 months of
Liability insurance and the policy would not be experience
rated.

The 120 months is established on the basis of vehicles the
Insured hasowned or leased from others. The Applicant may
be required to provide proof of vehicle registration and
ownership. Vehicles that are leased for more than 30 daysto
othersare not to be considered unless those vehicles are leased
to one lessee and meet the definition of a fleet.

Vehicles that the Insuredleases from others must be insured on
a separate policy with the same expiry date as the policy for
owned vehicles. If the policy for owned vehiclesand the policy
for the leased vehicles are insured through FA whether or not
with the same Servicing Carrier, the policies shall be
experience rated. If however, one policy is insured in the
voluntary market and the other policy is insured through FA,
the FA policy shall only be experience ratedif there has been
120 months of liability insurance in the past 12 months for the
vehicles insured through FA. If the policy does qualify for
experience rating, only the experience on the vehicles insured
through FA shall be used to promulgate the rate.

The months of Liability insurance for vehicles whose rates are
derived from a Class 07 base and for commercial vehicles rated
as private passenger (because of dual use), are included in the
120 month calculation. The months of Liability insurance on
personal use recreational vehicles and private passenger
vehicles solely used for pleasure (no driving to and from work
for the Applicant’s business) are not included in the 120 month
calculation. However, once it has been established that a risk is
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to be experience rated, private passenger vehicles other than
those rated Class 07 shall be included (with any claims) on the
policy and in the experience rating.

Where a new fleet is being submitted to FA consistingof
vehicles which are a sub-group ofa voluntary market fleet and
there is no verification of which claims involved which
vehicles, the FA formula shall take into account the claims that
occurred on all vehicles. It is the responsibility of the
Agent/Broker/Insured to provide the claim history
documentation for the vehicles to be insured through FA.

Where a vehicle(s) on an existing fleet is being newly insured
through FA, the claim history shall follow the vehicle(s).

Experience rating includes the following:

e  All losses (At-fault and Not-at-fault) are taken into
account in ratingeven if there was no insurance in effect
or the loss was repaid to the Insurer by or on behalf of the
Insured or if the Insured chose not to present the claim;

e  Claims (paid by the previous Insurer, reimbursed to the
previous Insurer or paid by the Insured) outside the
coverage on the application;

e  Anyamount paid back by the Insured due to an END 8 on
the policy with the prior Insurer;

e  (Claims falling within a specific deductible not offered by
FA e.g. on an occurrence basis regardless ofthe coverage
involvedin the loss;

e  Amountsabove FA deductibles when the prior Insurer
had higher deductibles

e  Losses falling within any special agreements with the
prior Insurer

NOTE: Full experience details must be obtained directly from
the prior Insurer to ensure all information on the risk is
provided.

Fleets are to be written on a specified vehicle basis not ona
blanket or receipts basis, therefore the use of END 21A and
21B is not permitted.

Midterm Rating

Midterm ratingis not permissible for changes that occur (i.e.
revision of claim reserves) during the policy term merely
because of the lapse of time.

Ifit is discovered during a policy term that arisk is a fleet and
is eligible for experience rating, it shall be experience rated at
the time of next renewal. If more than one policy qualifies for
experience (fleet) rating, the fleet policy shall be issued
effective the renewal date of the earliest expiring policy, based
on the information for all vehicles. The remaining vehicles
shall be added to the fleet at the expiry date of their policies.

Ifthe insurance is written by more than one Servicing Carrier,
each policy upon expiry shall be subject to experience rating
and shall be insured to the common expiry date.

If vehicles being added to a fleet insured through FA were
previously on another fleet with the same common ownership
or management as the FA fleet, these added vehicles are
subject to experience ratingas outlined in Rule 149:B. Fleet
Rating.
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Optional Physical Damage Coverage
Vehicles may not be covered for Comprehensive/Specified
Perilsonly.

The Collision portion of All Perils and Collision coverage shall
be regarded as the same coverage for the purposes of
determiningthe number of months of coverage, similarly, the
portion of All Perils and, Comprehensive and Specified Perils
shall be regarded as the same coverage.

Where Collision claims that have occurredin the past three
years cannot be allocated to specific vehicles, the claims shall
be assigned to the highest rated vehicles, one to each in
descending order.

C. Loss Information

For experience rated fleets, any reserve change for a loss in any
previous term shall be added to the incurred losses of the
policy term in which the reserve was changed.

For example: The newpolicy term will be May 1, 1999 to May
1,2000. The Insuredhad 2 losses between May 1, 1998 and
May 1, 1999. The Insured had 2 losses between May 1, 1997
and May 1, 1998. The Insuredhad no losses between May 1,
1996 andMay 1, 1997 but in September 1996 there was a
$20,000 reserve increase on a claim that occurredin 1994.
When listing the losses that occurredin the 2nd Prior Year (25-
36 months) on the Automobile Fleet Schedule, the $20,000
reserve must be entered.

D. New Applications

1. Forms required for Fleet Submissions

a) Facility Association binder application form fully
completedand signed. Under vehicle items show
‘Fleet Policy’.

b) Automobile Fleet Schedule

All vehicles including trailers for which

insurance is required must be fully described.
c) Fleet Vehicle Count Calculation

Must be completedto determine the number of

vehicles insured by coverage.

d) Fleet Rating Information Statement
This form provides additional information about the
risk.

e) Any additional supplements such as drivers list,

taxi questionnaire.

2.Incomplete Fleet submission forms
If the necessary information required by the Servicing Carrier

to properly rate the policy isnot received within 15 days of the
intended effective date, the policy shall be issued at the quoted
premium and cancelled by registered letter.

3. The Applicant must understand that:
Therisk is bound from the effective date shown and an earned
premium shall be charged.

The application is subject to the Facility Association fleet

rating formula and the resulting premium may be substantially
greater than the base premium quoted by the Agent/Broker.
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If proof of insurance is required by U.S. authorities, a currency
differential surcharge shall be applied to the Liability premium.
See Rule 138: U.S. Exposure.

The Servicing Carrier may require payment of additional fees
if proof of insurance has to be issued. See Rule 137: Proofof
Insurance.

4. Agent/Broker responsibilities:

Submit all fully completedand signed fleet submission forms.
Items on the binder application dealing with specific vehicles
are to be answered ‘Fleet Policy’. Incomplete forms shall be
returned for completion resulting in policy issuance delays.
Premiums are to be calculated at Driving Record 0 and must
include the U.S. exposure surcharge if applicable. The
Servicing Carrier shall provide assistance to the Agent/Broker
if rates for a particular type of risk or vehicle are not published
in this manual.

Collect from the Applicant the premium quotedat Driving
Record 0 or arrange a premium finance contract. The
Agent/Broker is responsible for the pro rata earned premium
based on the correct premium calculation at Driving Record 0
in the event of non-payment by the Insured.

Issue temporary (30 day) liability cards for each self-propelled
vehicle listed on the Fleet Schedule as of the date coverage was
bound. It is not permissible to use a ‘blanket’ wording of any
kind.

A premium must be quoted and the risk bound before the fleet
is submitted.

5. Servicing Carrier responsibilities:
The Servicing Carrier shall not provide quotations or accept
fleet submissions which have not been bound.

If the manual does not provide information for ratinga
particular risk, the Servicing Carrier will assist the
Agent/Broker in establishing a methodofrating. The Servicing
Carrier will also assist in determiningrate groups which are not
published.

Upon receipt of the properly completed documents the
Servicing Carrier shall verify the information and loss history
of'the risk with the previous carrier as required and ensure
prompt issuance of the policy documents.

6. If the revised premium is not acceptable:

If a promulgated fleet ratingis not acceptable to the Applicant,
the coverages shall be cancelled without charge if all
temporary liability cards are returned and received by the
Servicing Carrier no later than the intended effective date (the
date coverage was bound). Where the temporary liability cards
are not received by the intended effective date and the
Agent/Broker reports non-payment of the additional premium
within 30 days of receiving notice of the additional premium,
the earned premium for cancellation shall be calculated pro rata
on the quoted premium calculated at Driving Record 0.
Otherwise the earned premium shall be calculated pro rata on
the promulgated fleet rating.
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For example: The Agent/Broker bound coverage as of June 1
and quoted the Applicant a premium of $10,000 at Driving
Record 0. On June 20, the Agent/Broker receives the fleet
policy from the Servicing Carrier. The fleet has been
promulgated at a premium of $12,000. The Agent/Broker
advises the Insured of the premium increase and the Insured
advises he/she wants to cancel the policy. On July 15, the
Agent/Broker advises the Insurer to cancel the policy for
nonpayment. Because the request for cancellation was received
within 30 days of June 20, the earned premium will be
calculated pro rata on a premium of $10,000.

Ifa fleet rating has been established for arisk and the
Applicant hasrejected the premium, a new application
coveringany vehicle in the Applicant’sname previously on the
fleet, must be quoted to the Applicant at the fleet rate not
Driving Record 0.

In the event that a policy issued from that newapplication must
be cancelled because the Applicant rejects the premium, the
earned premium shall be calculated pro rata of the fleet rate not
Driving Record 0.

For example: Using the above example, on September 1, the
Agent/Broker resubmits substantially the same fleet for the
same Insured to the Servicing Carrier, quoting a premium of
$10,000 at DrivingRecord0. The policy isissued at a premium
0f$12,000 and the Agent/Broker receives it on September 22.
The Insured again rejects the additional premium and the
Agent/Broker requests cancellation for non-payment on
October 10. The earned premium will be calculated pro rata on
a premium of $12,000.

7. Premium Calculation

NOTE: These calculations pertain to private passenger
vehiclesonly. For other classes, refer to the appropriate
section of the manual.

Liability and DCPD

Where the Applicant requires limits in excess of $1,000,000
the Agent/Broker must discuss the risk with the Servicing
Carrier prior to binding. Many risks will not be eligible for
limitsin excess of $1,000,000.

Note: The application form must indicate the limits actually
required and the applicable endorsements (END 6A/B/C/F,
22).

Private Passenger Vehicles
Enter the premium applicable to the statutory minimum limit.

Optional Physical Damage Coverages

All Perils
a) Thiscoverage is no longer offeredon FA
policies.

c¢) Record All Perils losses according to the peril under
which they were paid i.e. Collision losses under
Collision and Comprehensive/Specified Perils losses
under Comprehensive/Specified Perils.
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All Optional Physical Damage Coverages
Enter premium and deductibles where indicated.

Premium Totals

Liability

a) Total the appropriate premiums and enter the
totals under the appropriate tables.

b) Apply the increased limit factor for limitsup to
$1,000,000.
c) Apply the increased limit factor for limitsover

$1,000,000 if required.

d) Add the final total under each table to the total
derived from adding together all other premiums.

All Other Coverages
Total the premiums in each column.

E. Renewals

Prior to the expiry of experience rated insurance, the Servicing
Carrier may ask the Agent/Broker to have certain forms
completedto update the information on record.

Such a request will usually be made well in advance of the
expiry date because oftheneedto issue the renewal
policy/certificate/offer to renewbefore the insurance expires.

The appropriate renewal documents shall not be issued unless
and until the required forms, properly completed, have been
returned.

Rule 150: Carrying Explosives

The standard policy exclusion for carryingexplosives may be
modified to permit carriage of specified explosives only, by
adding END 4A. END 4A can be applied to all coverages or
limited to the mandatory coverages.

An Explosive Questionnaire must be completed and signed by
the Applicant, submittedto the Servicing Carrier and subject to
the acceptance of the completed questionnaire.

There shall be an additional charge appliedto the vehicle
premium. Contact your Servicing Carrier for the amount of the
additional premium.

Rule 151: Carrying Radioactive Material

The standard policy exclusion for carryingradioactive material
may be modified to permit the carriage of specified radioactive
material only, by adding END 4B. END 4B can be applied to
all coverages or limited to the mandatory coverages.

A Radioactive Materials Questionnaire must be completedand
signed by the Applicant and submitted to the Servicing Carrier.
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Subject to acceptance of a completed questionnaire, an
additional charge shall be applied to the vehicle premium.

Contact your Servicing Carrier for the amount of the additional
premium.
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Rule 152: Endorsements Applicable to POL 1 (Owner’s Policy)

Notes:
1. No endorsements, no special wordings and no changes to standard forms are permissible except as approved by or on
behalf of the Superintendent(s) of Insurance.
2. This rule provides certain details of approved endorsement forms. The descriptions are necessarily very brief and
reference must be made to the actual wordings of the endorsements to ascertain the full provisions and restrictions.
3. In certain cases a copy of the endorsement must be signed by the Applicant and filed with the Servicing Carrier. The
insurance willnot be continued or the policy will be re-rated, if this requirementisnot met.
4. Not all policy change forms may be applicable to private passenger vehicles. Refer to the specific wording below.
Liability or (TPL) means B.I. and P.D. Tort; DCPD means Direct Compensation — Property Damage
Physical Damage means Optional Coverages— Loss or Damage (All Perils, Collision, Comprehensive, Specified Perils)
Standard Endorsement Form Ratin
Number, Title and Purpose £
2 Providing Coverage When Named Persons Drive Net Annual Premium depending on Liability limit on vehicle
Other Automobiles Limit in thousands $200 $300 $500 $1000
Extendsthe “drive other automobiles’ Liability and Premium per person 7 8 9 10
Accident Benefits coverage to persons other than the
Insured and spouse. Accident Benefits per person $1.
3 Drive GovernmentAutomobiles Calculate the coverage premiums applicable to the highest rated
The purpose of this endorsement is to cover the government vehicle that may be in the Insured’s custody as if
Insured’s legal liability arising from the custody and he owned such avehicle. Take into account drivingrecord as
use of a vehicle owned by the federal ora provincial | well as the type anduse of the vehicle and the coverage
government, including liability for the loss of or deductibles; use the limit per occurrence as the vehicle’s value
damage to the vehicle arising from Collision and/or for determiningthe rating group and, in respect of a commercial
Comprehensive or Specified Perils. The Insured must | vehicle, assume the model year to be the current year. The
specify the types of vehicle that may be in his/her charge for each coverage is the under-noted percentage of the
custody and, in regard to the ‘physical damage’ calculated premium.
coverages, must indicate the required limit per Liability/DCPD: ... ............20%
occurrence Accident Benefits: .............50%
Physical Damage: . ............100%
4A Permission to Carry Explosives If main cargo, rate vehicle as Class 48, 61B—64B plus special

factors. Ifincidental, net annual $50.

Refer to additional rules within manual for further information.
4B Permission to Carry Radioactive Materials If main cargo, rate vehicle as Class 48, 61B-64B plus special
factors. If incidental, net annual $50. Refer to additional rules
within manual for further information.

5 Permission to Rent or Lease Automobiles and No charge for the endorsement. Vehicle is rated as if owned by
Extending Coverage to the Specified Lessee(s) lessee. Refer to additional rules within manual for further
Applicable to leases exceeding 30 days. information.

5C Permission to Rent or Lease The following premiums apply to the policy and are not
(unspecifiedlessees-short term leases only) specifically for the endorsement:

Applicable to leases not exceeding 30 days 1. Liability, DCPD, Collision,

Comprehensive, Specified Perils:

Private Passenger.........................250%0f07/0

Commercial Vehicles

Light Trucks. .............................200% of43/0

Heavy Trucks. ...........................200% of45/0

Tractor/Trailers...........................175%0f 64/0

Private Trailers

a. Liability, DCPD ............................add $15

b. Physical Damage .. ...................250%ofnormal

MotorHomes & Camper Units

a. Liability, DCPD ... .................. 250%0f07/0

b. Physical Damage . ....................250% ofnormal

Motorcycles & Mopeds ... .................250% of DR 0
Forage 16

Snowmobiles& ATVs . .................250%ofnormal

2. Accident Benefits, Uninsured Automobile

All VehiCles .....cooceveniieniiiiiiciicceieeeec e 100% of DR O

Refer to additional rules within manual for further information.
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Standard Endorsement Form

When appropriate, this endorsement is used to
modify the policy forms restrictions in regard to the
use of the vehicle for the carriage of passengers. The
actual use of the vehicle must be specified in the
endorsement. See Private Passenger Section and
Public Vehicles Section. The use of the endorsement
is not permissible in respect of other vehicles. Also
see END 22.

Number, Title and Purpose Rating
5D Conversion Coverage (rented or leased Not offered
automobiles)
6A Permission to CarryPaying Passengers For private passenger vehiclesused in car pools:add 10% of

Liability and DCPD premium. Attach 6A.

Volunteers:

A volunteer transports persons to medical appointments and the
like, and is reimbursed for their reasonable driving expenses,
including gas, vehicle wear and tear and meals. END 6A is not
required and there is no additional premium charge.

Other Private Passenger Vehicles used to transport
passengers:

1) If transportation of non-paying passengers is part of
Insured’s job and employer reimburses employee for expenses -
then Class 07 ratesapply. Attach 6A.

ii) If transportation is very occasional (no more than once a
week - non-payingpassengers) then 02 or 03 rates can apply.
Attach 6A.

iii) All others, then appropriate taxi, limousine or bus rates are
applicable. See Public Vehicles Section.

6B School Bus
Thisendorsement isused in respect of School Buses
and, in regard to Passenger Hazard, provides either:
(a) separate limits of liability in respect of

(i) bodily injury to any one person,

(i) bodily injury to all persons, and

(iii) passengers’ property or
(b) a combined limit in respect of all passengers’
bodily injury and property damage.

Rate vehicle according to Public Vehicles Section.

6C Public Passenger Vehicles
Thisendorsement isused in respect of buses other
than School Buses and, in regard to Passenger
Hazard, provides either:
(a) separate limits of liability in respect of

(i) bodily injury to any one person,

(ii) bodily injury to all persons, and

(iii) damage to property carried in the automobile, or
(b) a combined limit in respect of all passengers’
bodily injury and property.

Rate vehicle according to Public Vehicles Section

6D Driver Training School

This endorsement gives permission for the vehicle to
be used for Driver Training School purposes and
extends the Liability section of the policy to provide
coverage in respect of the Insured’s liability for
bodily injury to student drivers/observers. The
Liability limit providedin respect of Road Hazard is
to be repeatedin the endorsement against both “any
one person” and “two or more persons”.

Also See END 22

Refer to additional rules within manual for further information.

6F Public Passenger Vehicles

Thisendorsement isused instead of END 6C when a
combined Road & Passenger Hazard Limit (B.I. &
P.D.) is to be provided.

Rate vehicle according to Public Vehicles Section

7 Separate Limits (Liability)

Thisendorsement isused only when proofof
insurance is filed in respect of a vehicle and the
authority concernedrequires that, in respect of Road
Hazard, the insurance provide separate Liability
limits for (i) bodily injury to any one person, (ii)
bodily injury to all persons, and (iii) damage to
property.

Premium is that applicable to an inclusive limit equal to the
sum ofthe limits for B.I. to any one person/any one accident

8 Property Damage Reimbursement

Not offered
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Standard Endorsement Form Ratin
Number, Title and Purpose £
9 Marine Use Excluded No charge.
This endorsement specifies that insurance is not
provided while the vehicle is in or upon water or
being launched or landed. The use of the endorsement
is mandatory in respect of vehicles designed for use
on both land and water (amphibious vehicles, all
terrain vehicles, swamp buggies).
13C | Restricting Glass Coverage Private Passenger Vehicles, Motor Homes and ‘Light’
Thisendorsement amends the Comprehensive Commercial Vehicles (excluding Trailers)
coverage by deleting coverage for damage to glass Premium charged for reduced coverage is Specified Perils plus
unless caused by a hazard included in Specified Perils | 10% of Comprehensive except for deductibles of $1000 or over
coverage. where there is no discount from the full applicable
Comprehensive premium.
Note: For the purposes of the Automobile Statistical Plan, the
reduced coverage is reported as Comprehensive Coverage.
Other Vehicles: Not offered.
16 Suspension of Coverage If there is only one vehicle on the policy, percentage of
Liability, Accident Benefits, Uninsured Automobile, unearned premium for remainder of term to be refunded:
DCPD and Collision as they relate to the use and Liability - 90%; A.B. - 75%; DCPD - 90%; Coll. - 100%. If two
operation of the described vehicles, new vehicles or or more vehicles on policy and one retains Liability and
temporary substitute vehicles may be suspended by Accident Benefits coverages, the percentages are Liability -
means of END 16. This policy change leaves in place | 90%; A.B. - 100%; DCPD - 90%; Coll. - 100%. No refund for
Comprehensive or Specified Perils coverage if suspensions of less than 45 days. Refer to additional rules
present on the policy as well as the coverages within manual for further information.
mentionedabove as they relate to the ownership of
the vehicle. This meansthat END 16 does not
suspend coverages relatedto ‘drive other vehicles’;
while a pedestrian; or the DCPD coverage while the
vehicle is in storage. This policy change is available
on private passenger and commercial vehicles.
Coverage is reinstated by means of END 17.
No refund is allowed in respect of Comprehensive
and Specified Perils.
END16/17 is not available for the following:
1. Vehicles for which proofofinsurance is issued
or filed.
2. Experienceratedrisks
3. Recreational vehiclesrated in the Recreational
Section
4.  Vehicles that were never intended to be driven
5. Vehicles held for sale whether or not on an auto
dealer’s lot
17 Reinstatementof Coverage Used in connection with END 16. Refer to additional rules
within manual for further information.
19 Limiting the Amount Paid for Loss or Damage Base physical damage premiums on estimated or appraised
Coverages current value.
This endorsement provides that, in the event of loss
or damage, the maximum amount of insurance under
the physical damage sections of the policy is the
actual cash value of the vehicle or the specified dollar
amount (selectedby the Insured), whichever is less.
The use of the endorsement is mandatory in respect
of Motorcyclesand Mopeds and all vehicles for
which the physical damage premiums are based on
the estimated or appraised current value.
19A | Agreed Value of Automobiles Not offered
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Standard Endorsement Form
Number, Title and Purpose

Rating

20 Coverage for Transportation Replacement
This endorsement provides coverage to pay for other

means of transportation because of loss or damage to
a described vehicle coveredby END 20 caused by an
insured peril and where the amount of loss or damage
exceeds the deductible.

Private Passenger Vehicles:
$50 net per annum for amount payable up to $50 for any one

day up to $900
Other Vehicles: Not offered.
Refer to additional rules within manual for further information.

Thisendorsement is broader than END 23 A in that it
provides additional protection to the lienholder.

21A Monthly Reporting Basis Fleet Not offered

21B Blanket Fleet Coverage for O ntario Licensed Not offered
Automobiles

22 Damage to Property of Passengers Premium is the Passenger Hazard Property Damage premium
Thisendorsement isused to insure the Passenger for the class of vehicle.
Property Damage hazard when either END 6A or 6D | See Public Vehicle Section of the Manual.
is attachedto the policy.

23A Lienholder Protection No charge.
This endorsement records the joint interest of a Ifan END 23A/Bis issued showing the coverages provided, the
lienholder. applicability of any restrictive endorsement (such as END

19/28/40) isalso to be recorded.
23B Mortgage (Broad Form) 10% of total Physical Damage premium; minimum net annual

$25.1fan END 23A/B is issued showing the coverages
provided, the applicability of any restrictive endorsement (such
as END 19/28/40) isalso to be recorded.

24 Fire Apparatus

This endorsement excludes physical damage
coverage on equipment removed from the vehicle
while at the location of a fire. Use of the endorsement
is mandatory when the insurance applies to a fire-
fighting vehicle

No charge.

25A | Alteration

In addition to other changes, this endorsement may
amend the policy allowing Insureds to buy Optional
Increased Accident Benefits on policies that have

renewed with standard benefits.

No charge.

Minimum additional premium of §5 for addition of coverage of
vehicle, increase in Liability limit, or decrease in deductible
amount.

26 Disappearing Deductible

Not offered

27 Legal Liability for Damage to Non-Owned
Automobile(s) and Providing O ther Coverages
when Insured Persons Drive, Rent or Lease O ther
Automobiles

The purpose of the endorsement isto cover the
Insured’s legal liability for loss of or damage to a
non-owned vehicle/trailer (not owned by or licensed
in the name of the Insured or any other person
residing in the same premises) arising from Collision
and/or Comprehensive or Specified Perils. The
Insured must specify the types of vehicle/trailer that
may be in his custody. In addition, this endorsement
extends the ‘drive other automobiles’ Liability and
Accident Benefits coverage to personsother than the
Insured and spouse.

Private Passenger Vehicles:
Premium: $50 per annum.

Peril: Collision & Comprehensive only
Limit: $40,000

Deductible: $500

Restriction: Coverage offered only to risks carrying both
Collision and Comprehensive on the vehicle described in the

policy.

Note: Thisis a flat fee per policy term and is not pro rated when
the endorsement is added midterm to a policy or deleted
midterm from a policy unless the vehicle is deleted or the
policy cancelled.

Other Vehicles: Not offered.

27B Business O perations - Liability for Damage to
Non-Owned Automobile(s) in your Care, Custody
or Control

The purpose of the endorsement isto cover the
Insured’s legal liability for loss of or damage to a
non-owned vehicle/trailer (not owned by or licensed
in the name of the Insured or any other person
residing in the same premises) arising from Collision
and/or Comprehensive or Specified Perils. The
Insured must specify the types of vehicle/trailer that
may be in his custody and indicate the required limit
per occurrence.

Coverage premiums charged are those applicable to the highest
rated vehicle as if the Insured owned such a vehicle; the limit
per occurrence is used to calculate rate group; model year is
assumed to be the current year.
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Standard Endorsement Form
Number, Title and Purpose

Rating

28

Reducing Coverage for Named Persons
Thisendorsement isused if the coverages provided

by the policy are to be restricted when certain named
operators are driving the vehicle.

No premium reduction

28A

Excluded Driver

Thisendorsement isused to exclude coverage when
the person namedin the endorsement drives the
automobile. Both the excluded person and the
Insured must sign the endorsement.

Premium: No charge to add endorsement.

Rate vehicle as if excluded driver was not in the household.
Upon removal of the END 28 A, all accidents and convictions
will be considered chargeable. Refer to additional rules within
manual for further information.

29

Additional Coverage as Respects O peration By
Named Persons

Not offered

30

Removing Coverage for Attached Machinery
This endorsement excludes Liability and Accident
Benefits coverage in respect of the ownership or use
of machinery or apparatus mounted on or attachedto
the vehicle, while at the site of such use.

No charge

31

Non-Owned Equipment

This endorsement provides coverage in respect of
apparatus, machinery or equipment that isattachedto
the vehicle but is not owned by the Insured. Use of
the endorsement is not permissible in respect of a
vehicle to which END 30 applies. The physical
damage coverages may only be the same as those
provided in respect of the vehicle. The required limit
in respect of loss of or damage to the equipment must
be specified.

No specific charge, equipment cost to be included in vehicle
value

32

Use of Recreational Vehicles by Unlicensed
Operators

This endorsement permits the use of the insured
vehicle, off the public highway and for recreational
purposes only, by an unlicensed and/or unqualified
person.

No charge.

35

Coverage for Emergency Road Services

This endorsement provides coverage in respect of
towing and emergency service expenses necessitated
by disablement of'the vehicle.

Net annual $5 per vehicle.

38

Agreed Limit for Automobile Electronic
Accessoriesand Equipment

Thisendorsement limits theft coverage for electronic
accessories (other than factory installed) to the lesser
ofthe actual value of'the equipment or $1,500 unless
the equipment is listed in the endorsement.

$30 per $1,000 or part thereof, of the limit of coverage shown
on the endorsement.

40

Fire Deductible

Thisendorsement isused when the Comprehensive or
Specified Perils deductible is to be made applicable
also to fire losses. This endorsement is mandatory for
all motorized vehicles described in the Recreational
Section of this manual.

No charge.

43

Removing Depreciation Deduction

Not offered

43A

Removing Depreciation Deduction for Specified
Lessee(s)

Not offered
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Standard Endorsement Form
Number, Title and Purpose

Rating

44R | Family Protection Coverage

Provides limited protectionto the Insured, spouse and
certain relatives in the event of bodily injuries caused
by another motorist who hasless Liability insurance
than the Insured. For a complete description of the
coverage, see the actual endorsement form andthe
‘Supplement’.

The limit for any one accident (i.e. all claimants) is
normally the difference between the Liability limit
carried by the other motorist and the Liability limit
applicable to the insured vehicle.

Premiums are dependent on class of vehicle and
limit of Liability. Premiums are shown on rate
pages in each section of the manual.

This endorsement isnot available on ‘Public
Vehicles’ as described in the Public Section of this manual or
any other vehiclesused in the manner of ‘Public Vehicles’.

47 Agreement Not to Relyon SABS Priority of
Payment

If optional statuory accident benefits are purchased
and are applicable to a person under this policy, and
the person claims SABS under this policy as a result
ofan accident and agrees not to make a claim for
SABS under another policy, the Insurer agrees it will
not deny the claim, for both mandatory and optional
statutory accident benefits coverage purchased, on the
basis that the priority of payment rules in Section 268
of'the Insurance Act may require that the person
claim SABS under another insurance policy.

This endorsement must be provided without charge to every
policyholder who purchases optional statutory accident benefits
and must be shown on the Certificate of Automobile Insurance
as evidence of coverage.

48 Added coverage to offsettort deductibles
This endorsement reduces the deductible and
indicates the difference between the standard
deductible and the purchased deductible.

Premiums are shown on rate pages in each section of the
Manual.
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Rule 153: Territories

A. Quick Reference

District Territory Code
Toronto & North York (East) 1 717
Toronto & North York (West) 20 795
Scarborough 21 796
Etobicoke 22 797
Brampton, Bolton 23 798
Mississauga 23 798
Rural Toronto (cities north of Steeles) including Markham, RichmondHill, Vaughan 23 798
Oshawa, Aurora, Newmarket, Orangeville Districts (Pickering, Whitby, Ajax) 3 710
Halton District (Burlington, Oakville, Halton Hills, Acton, Georgetown) 2 704
Hamilton - Wentworth R. M. (Ancaster, Dundas, Stoney Creek) 2 704
Guelph, Kitchener-Waterloo R.M., (Cambridge, Paris, Brantford) 14 706
Niagara R.M. ex Niagara Falls, Fort Erie (Grimsby, St. Catharines, Port Colborne, Welland) 15 713
Niagara Falls District (Fort Erie) 12 708
Lake Erie District (Dunnville, Nanticoke, Simcoe St. Thomas, Chatham, Wallaceburg) 5 750
London District 16 707
Essex District (Harrow, Kingsville, Leamington) 5 750
Windsor District (Amherstburg, Essex, LaSalle) 13 718
Sarnia District 17 728
Stratford, Woodstock, Lake Huron District (Goderich, Ingersoll, Tillsonburg) 18 751
Grey Bruce District (Owen Sound) 6 760
Lake Simcoe District (Barrie, Orillia, Collingwood, Midland, Bradford, Innisfil, Georgina) 6 760
Parry Sound, Muskoka, Haliburton District (Parry Sound, Bracebridge, Gravenhurst, Huntsville) 6 760
Peterborough, Lindsay, Port Hope, Cobourg, Trenton, Belleville, Kingston Districts 7 770
Lake Ontario-Kawartha District 7 770
Cornwall District (Clarence-Rockland, Hawkesbury) 8 780
Ottawa - Carleton R.M. 4 711
Southeastern Counties District (Kemptville, Brockville, Gananoque, Prescott) 19 771
Lanark - Upper Ottawa District (Pembroke, Arnprior, Carleton Place, Perth, Renfrew, Smiths Falls) 19 771
North Bay District 10 702
Sudbury District 9 791
Northeastern Ontario, Sault Ste. Marie Manitoulin Island District (T immins, Elliot Lake) 9 791
Thunder Bay District (City) 10 702
Northwestern Ontario (Thunder Bay, Rainy River, Kenora) 11 722
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B. Rating Territories

TERRITORY 1 Stat Code 717
TORONTO & NORTH YORK (EAST)
M2H to M2P, M3A to M3C, M4A to M4Y, M5A to M5X, M6C, M6G, M6J, M7A, M7X, M7Y, M7Z

TERRITORY 20 Stat Code 795

TORONTO & NORTH YORK(WEST)
M2R, M3Hto M3N, M6A, M6B, M6E, M6H, M6K to M6N, M6R, M9L, MOM, MON, M9V, MOW

TERRITORY 21 Stat Code 796

SCARBOROUGH
MI1B, M1C, MIE,M1G, M1H, M1J, MIK, MIL, MIM, MIN, M1P, MIR,M1S, MIT, M1V, MIW, M1X

TERRITORY 22 Stat Code 797

ETOBICOKE
M6P, M6S, M8V to M9C, M9P, M9R

TERRITORY 23 Stat Code 798

BRAMPTON, BOLTON
L6P toL6Z,L7A, L7E

TERRITORY 23 Stat Code 798

MISSISSAUGA
LAT to L5X, M7R

TERRITORY 23 Stat Code 798

RURAL TORONTO

Cities north of Steeles including Markham, Richmond Hill, Vaughan

L0J, L3P,L3R,L3S, L3T,L4B,L4C,L4E, L4H to L4L, L4S, L6A to L6C, L6E

TERRITORY 2 Stat Code 704

A. HALTON DISTRICT
i) The City of Burlington, the T owns of Halton Hills (Acton and Georgetown), Milton and Oakville
ii) The entire Regional Municipality of Halton
iii) The villages on the boundaries of the district

B. HAMILTON-WENTWORTH DISTRICT
i) The Cities of Hamilton, Stoney Creek and the T owns of Ancaster, Dundas, Flamborough

ii) The entire Regional Municipality of Hamilton-Wentworth
iii) The villages on the boundaries of the district

TERRITORY 3 Stat Code 710
OSHAWA, AURORA,NEWMARKET ORANGEVILLE DISTRICTS
A. The City of Oshawa, the Towns of Ajax, Aurora, Newcastle, Newmarket, Orangeville, Pickering, Whitby, Whitchurch-Stouffville
B. The part of the Regional Municipality of Durham excluding:
i) The Township of Brock
ii) The part of the Township of Scugog north of Highway 47 on a line east to Lake Scugog
iii) The Scott portionofthe Township of Uxbridge
C. Thepart of the Regional Municipality of York consisting of the T owns of Aurora, Newmarket, Whitchurch-Stouffville and the
Township of King south of Highway 9
D. The part of the Regional Municipality of Peel consisting of the part of the Town of Caledon north of the Bolton-Terra Cotta Road
E. Thepart of the County of Dufferin consistingofthe Town of Orangeville
F. Thevillages on the boundaries of the district
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TERRITORY 4 Stat Code 711

OTTAWA DISTRICT

i) That part of the Regional Municipality of Ottawa-Carleton consisting of:
The Cities of Gloucester, Kanata (excluding the segment that was formerly part of the township of Goulbourn), Nepean,
Ottawa, Vanier, the Village of Rockcliffe Park

ii) The Town of Carp, Cumberland, Stittsville

iii) The towns and villages on the boundaries of the district

TERRITORY 5 Stat Code 750
A. LAKE ERIE DISTRICT
i) The Cities of Nanticoke, St Thomas, the Towns of Aylmer, Dunnville, Haldimand, Simcoe and the former Wallaceburg, the
Municipality of Chatham-Kent
it) The entire Regional Municipality of Haldimand-Norfolk
iii) The entire counties of Elgin and Kent

B. ESSEX DISTRICT
i) The Townsof Colchester, Essex, Harrow (excluding the former Town of Essex) Kingsville, Lakeshore, Rochester, North Tilbury,
Tilbury West, Leamington
ii) Thepart of the County of Essex excluding the Windsor district

TERRITORY 6 Stat Code 760

A. GREY-BRUCE DISTRICT
i) The City of Owen Sound, the Townsof Blue Mountain, Chesley, Durham, Hanover, Meaford, Saugeen Shores, Shelburne
ii) The entire Counties of Bruce and Grey
iii) The County of Dufferin, excluding the T own of Orangeville

B. LAKE SIMCOEDISTRICT

i) The Cities of Barrie, Orillia, the T owns of Bradford, West Gwillimbury, Collingwood, East Gwillimbury, Georgina,
Innisfil, Midland, New T ecumseth, Penetanguishene, Wasaga Beach

ii) The County of Simcoe

iii) The part of the Regional Municipality of York consistingof the Towns of East Gwillimbury and Georgina and part of the
Township of King north of Highway 9

iv) Thepart of the Regional Municipality of Durham consistingof the T ownship of Brock, the part of the T ownship of Scugog north

of Highway 47 on a line east to Lake Scugog and the Scott portion of the T ownship of Uxbridge

C. PARRY SOUND, MUSKO KA, HALIBURTON DISTRICT
i) The Townsof Bracebridge, Gravenhurst, Huntsville, Kearney, Parry Sound, Powassan, Trout Creek
ii) Thepart of the District of Parry Sound, excluding the T ownship of North Himsworth
iii) The entire District Municipallity of Muskoka
iv) The entire County of Haliburton

TERRITORY 7 Stat Code 770
A. PETERBOROUGH, LINDSAY, PORTHOPE COBOURG, TRENTON, BELLEVILLE, KINGSTON DISTRICTS
i) The Cities of Kingston, Peterborough andthe former Cities of Belleville, Trenton, the Towns of Cobourg, Lindsay and Port Hope
ii) Peterborough District — The part of the County of Peterborough consisting of the City of Peterborough andthe Village of
Lakefield
iii) Lindsay District — The part of the County of Victoria consistingof the Town of Lindsay
iv) Cobourg —Port Hope District — The part of the County of Northumberland consistingof the T owns of Cobourg and Port Hope
v) Belleville-Trenton District — The part of the County of Hastings consisting of the City of Quinte West (former Cities of Belleville
and Trenton portions only) and the part of the former T ownships of Sidney and Thurlow south of Highway 401
vi) Kingston District — The part of the County of Frontenac consistingof the City of Kingston and the parts of the former T ownships
of Kingston and Pittsburg south of Highway 401
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B. LAKE ONTARIO-KAWARTHA LAKES DISTRICT
i) The Towns of Deseronto, Greater Napanee
ii) The entire Counties of Lennox, Addington and Prince Edward
iii) Thepart ofthe County of Victoria excluding the Lindsay District
iv) Thepart of the County of Peterborough excluding the Peterborough District
v) The part of the County of Northumberland excluding the Cobourg-Port Hope District
vi) The part of the County of Hastings excluding the Belleville-Trenton District
vii) The part of the County of Frontenac excluding the Kingston District

TERRITORY 8 Stat Code 780
CORNWALLDISTRICT
i) The Cities of Cornwall, Clarence, Rockland and the T own of Hawkesbury
il) The entire United Counties of Prescott and Russell
iii) The Glengarry and Stormont portions of the United Counties of Stormont, Dundas and Glengarry

TERRITORY 9 Stat Code 791

A. SUDBURY CITY DISTRICT
The entire Regional Municipality of Sudbury

B. NORTHEASTERN ONTARIO SAULT STE MARIE MANITO ULIN DISTRICT
i) The Cities of Sault Ste Marie, Timmins, the Towns of Blind River, Bruce Mines, Charlton, Cobalt, Cochrane, Elliot Lake,
Englehart, Espanola, French River, Gore Bay, Haileybury, Hearst, Iroquois Falls, Kapuskasing, Kirkland Lake, Latchford,
Mattawa, New Liskeard, Northeastern Manitoulin and the Islands, Smooth Rock Falls, Temagami, Thessalon, West Nipissing
ii) The entire Districts of Algoma, Cochrane, Manitoulin, Sudbury (excluding Sudbury Regional Municipality) and Timiskaming
iii) The part of the District of Nipissing excluding North Bay District

TERRITORY 10 Stat Code 702

A. NORTH BAY DISTRICT
The City of North Bay and the Townships of East Ferris and North Himsworth

B. THUNDER BAY DISTRICT
i) The City of Thunder Bay
ii) The Townshipsof Oliver, Paipoonge and Shuniah (McGregor portion)
iii) The geographic T ownship of Gorham

TERRITORY 11 Stat Code 722
NORTHWESTERN ONTARIO
i) The City of Dryden, the Towns of Fort Frances, Geraldton, Jaffray Melick, Keewatin, Kenora, Longlac, Marathon, Rainy River,
Sioux Lookout
ii) Theentire Districts of Kenora andRainy River
iii) The part of the District of Thunder Bay excluding the Thunder Bay District

TERRITORY 12 Stat Code 708

NIAGARA FALLS DISTRICT
The part of the Regional Municipality of Niagara consisting of the City of Niagara Falls and the T own of Fort Erie

TERRITORY 13 Stat Code 718
WINDSORDISTRICT
i) The City of Windsor, the Towns of Amherstburg (excluding the former Malden T ownship portion), Colchester, Essex, Harrow
(former T own of Essex portion only), LaSalle, T ecumseh, the T ownship of Lakeshore
ii) Thevillages on the boundaries of the district
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TERRITORY 14 Stat Code 706
BRANTFORD, GUELPH, KITCHENER, WATERLO O, CAMBRIDGE DISTRICTS
i) The Cities of Brantford, Guelph, Cambridge, Kitchener, Waterloo, the Town of Erin
il) Thepart of the Regional Municipality of Waterloo consisting of the Cities of Cambridge, Kitchener, Waterloo andthe T ownships
of North Dumfries and Woolwich (Waterloo portiononly)
iii) The part ofthe County of Brant consisting of the City of Brantford, the former T own of Paris and the former T ownships
of Brantford, Oakland, Onondaga, South Dumfries and the Six Nations Indian Reserve (T uscarora)
iv) Thepart of the County of Wellington consisting of the City of Guelph, the T own of Erin and the T ownships of Guelph,
Eramosa and Puslinch
v) The villages on the boundaries of the district

TERRITORY 15 Stat Code 713
ST. CATHARINES - LINCOLN DISTRICT
i) The Cities of St. Catharines, Port Colborne, Thorold, Wellandandthe T owns of Grimsby, Lincoln, Niagara-on-the-Lake, Pelham
it) The part of the Regional Municipality of Niagara excluding the Niagara Falls District

TERRITORY 16 Stat Code 707
LONDONDISTRICT
i) The City of London excluding the part of the former T ownship of London on andnorth of the road between the 10 and 11
concessions

ii) Thetownsand villages on the boundaries of the district

TERRITORY 17 Stat Code 728
SARNIA DISTRICT
i) The City of Sarnia and the Village of Point Edward
il) The part of the County of Lambton consistingof the City of Sarnia, the Village of Point Edward and the part ofthe = Township of
Moore on and north of Highway 80 and west of Highway 40 (east part dividing lots 24 and 25)
iii)The towns and villages on the boundaries of the district

TERRITORY 18 Stat Code 751
STRATFORD WO ODSTO CKLAKE HURON DISTRICT
i) The Cities of Stratford, Woodstock, the T owns of Clinton, Exeter, Fergus, Forest, Goderich, Ingersoll, Minto, Mount Forest, North
Perth, Parkhill, Petrolia, St. Mary’s, Seaforth, Strathroy, Tillsonburg, Wingham
il) The entire Counties of Huron, Oxfordand Perth
iii) The part of the County of Brant consisting of the former Township of Burford
iv) The County of Lambton, excluding Sarnia District
v) The County of Middlesex excluding the London District
vi) The part of the Regional Municipality of Waterloo consistingof the Towns of Fergus and Minto, the Village of Arthur and the
Townshipsof Arthur, Centre Wellington, Mapleton, Maryborough, Mount Forest, Arthur, West Luther, Nichol, Pilkington and
West Garafraxa

TERRITORY 19 Stat Code 771
A. SOUTHEASTERN COUNTIES DISTRICT
i) The City of Brockville and the T owns of Gananoque and Prescott
ii) The Village of Morrisburg
iii) The entire United Counties of Leeds and Grenville
iv) The Dundas portion of the United Counties of Stormont, Dundas and Glengarry
v) The part of the Regional Municipality of Ottawa-Carleton excluding the Ottawa District

B. LANARK-UPPER OTTAWA DISTRICT
i) The City of Pembroke, the Towns of Arnprior, Carleton Place, Deep River, Mississippi Mills, Perth, Petawawa, Renfrew, Smiths
Falls
ii) Theentire Counties of Lanark and Renfrew
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This “Directory” lists certain cities,towns,etc. alphabetically and shows the C ounty, District or Regional Muncipalityin which
each is located and the applicable Rating Territory and Statistical Location Code. For places not listed refer to the complete

territory descriptions on the preceding pages.:In this Directory
L.R. Indian Reserve
* part of the United Counties of Stormont, Dundas and Glengarry;

T part of the United Counties of Leeds and Grenville; and

# part of the United Counties of Prescott and Russell.

Location County, Terr Stat
District, Code
Municipality
A
Acton Halton R.M. 2 704
Agincourt Toronto 21 796
Ailsa Craig Middlesex 18 751
Ajax Durham R.M. 3 710
Alban Sudbury District 9 791
Alcona Kenora 11 722
Aldershot Halton R.M. 2 704
Alexandra Glengarry* 8 780
Alfred Prescott # 8 780
Allanburg Niagara R.M. 15 713
Allenford Bruce 6 760
Alliston Simcoe 6 760
Alma Wellington 18 751
Almonte Lanark 19 771
Alton Peel R.M. 3 710
Alviston Lambton 18 751
Ambherstburg Essex 13 718
Ambherstview Lennox & 7 770
Addington
Ancaster Hamilton- 2 704
Wentworth R.M.
Angus Simcoe 6 760
Anten Mills Simcoe 6 760
Apple Hill Glengarry* 8 780
Apsley Peterborough 7 770
Arkona Lambton 18 751
Armstrong Thunder Bay 11 722
Armprior Renfrew 19 771
Aroland Thunder Bay 11 722
Arthur Wellington 18 751
Astorville Nipissing 10 702
Athens Leeds 1 19 771
Atikokan Rainy River 11 722
Attawapiskat Kenora 11 722
Atwood Perth 18 751
Aurora York R.M. 3 710
Avonmore Stormont* 8 780
Aylmer Elgin 5 750
Ayr Waterloo R.M. 14 706
Ayton Grey 6 760
Azilda Sudbury R.M. 9 791
B
Baden Waterloo R.M. 18 751
Baillieboro Northumberland 7 770
Bala Muskoka D.M. 6 760
Baldwin York R.M. 6 760
Ballinafad Wellington 14 706
Balm Beach Simcoe 6 760
Balmertown Kenora 11 722
Balmy Beach Grey 6 760
Baltimore Northumberland 770
Bamberg Waterloo R.M. 18 751
Bancroft Hastings 770

Location County, Terr Stat
District, Code
Municipality
Barrie Simcoe 6 760
Barriefield Frontenac 7 770
Barry’s Bay Renfrew 19 771
Batawa Hastings 7 770
Bath Lennox & 7 770
Addington
Battersea Frontenac 7 770
Baxter Simcoe 6 760
Bay Ridges Durham R.M. 3 710
Bayfield Huron 18 751
Bayfield Inlet Parry Sound 6 760
Bayshore Village Simcoe 6 760
Baysville Muskoka D.M. 6 760
Beachburg Renfrew 19 771
Beachville Oxford 18 751
Beamsville Niagara R.M. 15 713
Beardmore Thunder Bay 11 722
Bearskin Lake Kenora 11 722
Beaverton Durham R.M. 6 760
Beeton Simcoe 6 760
Belfountain Peel R.M. 3 710
Belgrave Huron 18 751
Bell Ewart Simcoe 6 760
Belle River Essex 13 718
Belleville Hastings 7 770
Bells Corners Ottawa-Carleton 4 711
R.M.
Belmont Elgin 750
Belwood Wellington 18 751
Bethany Victoria 7 770
Bewdley Northumberland 7 770
Big Trout Lake Kenora 11 722
Birds Creek Hastings 7 770
Blackburn Hamlet Ottawa-Carleton 4 711
R.M.
Blair Waterloo R.M. 14 706
Blenheim Kent 5 750
Blind River Algoma 9 791
Bloomfield Prince Edward 7 770
Blossom Park Ottawa-Carleton 4 711
R.M.
Blyth Huron 18 751
Bobcaygeon Victoria 7 770
Bolton Peel R.M. 23 798
Bond Head Simcoe 6 760
Bonfield Nipissing 9 791
Bonville Stormont* 8 780
Borden CFB Simcoe 6 760
Bothwell Kent 5 750
Bourget Russell # 8 780
Bowmanville Durham R.M. 3 710
Bracebridge Muskoka D/M. 6 760
Bradford Simcoe 6 760
Bramalea Peel R.M. 23 798
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Location County, Terr Stat
District, Code
Municipality
Brampton Peel R.M. 23 798
Branchton Waterloo R.M. 14 706
Brantford Brant 14 706
Breaside Renfrew 19 771
Bridgenorth Peterborough 7 770
Bridgeport Waterloo R.M. 14 706
Brigden Lambton 18 751
Bright Oxford 18 751
Bright’s Grove Lambton 17 728
Brighton Northumberland 7 770
Brockville Leedst 19 771
Bronte Halton R.M. 2 704
Brooklin Durham R.M. 3 710
Brougham Durham R.M. 3 710
Brown Hill York R.M. 6 760
Brownsville Oxford 18 751
Bruce Mines Algoma 9 791
Brussels Huron 18 751
Burford Brant 18 751
Burgessville Oxford 18 751
Burks Falls Parry Sound 6 760
Burlington Halton R.M. 2 704
C
Cache Bay Nipissing 9 791
Caesarea Durham R.M. 3 710
Caledon (town) on Peel R.M. 23 798
or south of Bolton
Terra Cotta Road
Caledon (town) Peel R.M. 3 710
other
Caledon East Peel R.M. 3 710
Caledon Village Peel R.M. 3 710
Caledonia Haldimand - 5 750
Norfolk R.M.
Callander Parry Sound 10 702
Camborne Northumberland 7 770
Cambridge Waterloo R.M. 14 706
Camden East Lennox & 7 770
Addington
Campbellford Northumberland 7 770
Campbellville Halton R.M. 2 704
Campden Niagara R.M. 15 713
Canniffon Hastings 7 770
Cannington Durham R.M. 6 760
Cape Croker Bruce 6 760
Capreol Sudbury R.M. 9 791
Caramat Thunder Bay 11 722
Cardiff Haliburton 6 760
Cardinal Grenvillef 19 771
Carleton Place Lanark 19 771
Carlsbad Springs Ottawa-Carleton 4 711
R.M.
Carp Ottawa-Carleton 4 711
R.M.
Cartier Sudbury District 9 791
Casselman Russell # 8 780
Castleton Northumberland 7 770
Cataraqui Frontenac 7 770
Cayuga Haldimand - 5 750
Norfolk R.M.
Chalk River Renfrew 19 771
Chapleau Sudbury District 9 791
Chaput-Hughes Timiskaming 9 791
Charing Cross Kent 5 750
Charlton Timiskaming 9 791
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Location County, Terr Stat
District, Code
Municipality
Chatham Kent 5 750
Chatsworth Grey 6 760
Chelmsford Sudbury R.M. 9 791
Cheltenham Peel R.M. 3 710
Cherry Valley Prince Edward 7 770
Chesley Bruce 6 760
Chesterville Dundas* 19 771
Chippawa Niagara R.M. 12 708
Christina Island Simcoe 6 760
Churchill Simcoe 6 760
Chute-a-Blondeau Prescott# 8 780
City View Ottawa-Carleton 4 711
R.M.

Clairville York R.M. 23 798
Clappison’s Corners | Hamilton- 2 704
Wentworth R.M.

Claremont Durham R.M. 3 710
Clarence Creek Russell# 8 780
Clarksburg Grey 6 760
Clarkson Peel R.M. 23 798
Clifford Wellington 18 751
Clinton Huron 18 751
Cobalt Timiskaming 9 791
Cobden Renfrew 19 771
Coboconk Victoria 7 770
Cobourg Northumberland 7 770
Cochenour Kenora 11 722
Cochrane Cochrane 9 791
Colborne Northumberland 7 770
Colchester Essex 5 750
Coldstream Middlesex 18 751
Coldwater Simcoe 6 760
Collingwood Simcoe 6 760
Collins Bay Frontenac 7 770
Columbus Durham R.M. 3 710
Comber Essex 5 750
Concord York R.M. 23 798
Conestoga Waterloo R.M. 18 751
Coniston Sudbury R.M. 9 791
Connaught Cochrane 9 791
Consecon Prince Edward 7 770
Constance Bay Ottawa Carleton 19 771

R.M.
Constance Lake I.LR. | Cochrane 9 791
Cookstown Simcoe 6 760
Cooksville Peel R.M. 23 798
Copper Cliff Sudbury R.M. 9 791
Corbeil Nipissing 10 702
Cornwall Stormont* 780
Corunna Lambton 17 728
Cottam Essex 5 750
Couchiching L.R. Rainy River 11 722
Courtice Durham R.M. 3 710
Courtland Haldimand - 5 750
Norfolk R.M.
Courtright Lambton 17 728
Craigleith Grey 6 760
Crediton Huron 18 751
Creemore Simcoe 6 760
Crow Lake L.R. Rainy River 11 722
Crumlin Middlesex 16 707
Crysler Stormont* 8 780
Crystal Beach Niagara R.M. 12 708
Cumberland Ottawa-Carleton 4 711

R.M.
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Curran Prescott# 8 780
Curve Lake Peterborough 7 770
D
Dealtown Kent 5 750
Deep River Renfrew 19 771
Deer Lake Rainy River 11 722
Delaware Middlesex 18 751
Delhi Haldimand- 5 750
Norfolk R.M.
Desbarets Algoma 9 791
Deseronto Hastings 7 770
Devlin Rainy River 11 722
Dinorwic Kenora 11 722
Dome Cochrane 9 791
Domville Grenvillet 19 771
Don Mills T oronto See
Toronto
Territories
Donwood Peterborough 7 770
Dorchester Middlesex 18 751
Dorion Thunder Bay 11 722
Dorset Muskoka R.M. 6 760
Douglas Renfrew 19 771
Dowling Sudbury R.M. 9 791
Downsview T oronto See
Toronto
Territories
Drayton Wellington 18 751
Dresden Kent 5 750
Drumbo Oxford 18 751
Dryden Kenora 11 722
Dublin Perth 18 751
Dubreuilville Algoma 9 791
Dunchurch Parry Sound 6 760
Dundalk Grey 6 760
Dundas Hamilton- 2 704
Wentworth R.M.
Dunnville Haldimand- 5 750
Norfolk R.M.
Dunrobin Ottawa-Carleton 4 711
R.M.
Durham Grey 6 760
Dutton Elgin 5 750
E
Eagle River Kenora 11 722
Earlton Timiskaming 9 791
East Gwillimbury York R.M. 6 760
East York Toronto See
Toronto
Territories
Echo Bay Algoma 9 791
Eden Elgin 5 750
Eden Mills Wellington 14 706
Eganville Renfrew 19 771
Egmondville Huron 18 751
Eldee Nipissing 9 791
Elgin Mills York R.M. See
Toronto
Territories
Elk Lake Timiskaming 9 791
Elliot Lake Algoma 9 791
Elmira Waterloo R.M. 18 751
Elmvale Simcoe 6 760
Elmwood Bruce 6 760
Elora Wellington 18 751
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District, Code
Municipality
Embro Oxford 18 751
Embrun Russell # 8 780
Emo Rainy River 11 722
Englehart Timiskaming 9 791
Ennismore Peterborough 7 770
Enterprise Lennox & 7 770
Addington
Erieau Kent 5 750
Erin Wellington 14 706
Espanola Sudbury District 9 791
Essex Essex 13 718
Etobicoke T oronto 22 797
Eton-Rugby Kenora 11 722
Everett Simcoe 6 760
Exeter Huron 18 751
F
Falconbridge Sudbury R.M. 9 791
Fauquier Cochrane 9 791
Fenelon Falls Victoria 7 770
Fenwick Niagara R.M. 15 713
Fergus Wellington 18 751
Ferris Nipissing 10 702
Finch Stormont * 8 780
Fingal Elgin 5 750
Fisherville Haldimand- 5 750
Norfolk R.M.
Fitzroy Harbour Ottawa-Carleton 19 771
R.M.
Flamborough Hamilton- 2 704
Wentworth R.M.
Flesherton Grey 6 760
Foleyet Sudbury District 9 791
Fonthill Niagara R.M. 15 713
Fordwich Huron 18 751
Forest Lambton 18 751
Formosa Bruce 6 760
Fort Albany L.R. Cochrane 9 791
Fort Erie Niagara R.M. 12 708
Fort Frances Rainy River 11 722
Fort Hope Kenora 11 722
Foxboro Hastings 7 770
Frankford Hastings 7 770
Franklin Beach York R.M. 6 760
Freelton Hamilton- 2 704
Wentworth R.M.
Freeport Waterloo R.M. 14 706
Fruitland Hamilton- 2 704
Wentworth R.M.
G
Galt Waterloo R.M. 14 706
Gananoque Leeds 19 771
Garden River LR. Algoma 9 791
Garden Village Nipissing 9 791
Garson Sudbury R.M. 9 791
Georgetown Halton R.M. 2 704
Georgina York R.M. 6 760
Geraldton Thunder Bay 11 722
Gilford Simcoe 6 760
Glen Miller Hastings 7 770
Glen Morris Brant 14 706
Glen Robertson Glengarry * 8 780
Glen Walter Glengarry * 8 780
Glen Williams Halton R.M. 2 704
Glencoe Middlesex 18 751
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Gloucester Ottawa-Carleton 4 711
R.M.
Goderich Huron 18 751
Gogama Sudbury District 9 791
Gold Centre Cochrane 9 791
Gooderham Haliburton 6 760
Goodwood Durham R.M. 3 710
Gore Bay Manitoulin 9 791
Gores Landing Northumberland 7 770
Gorrie Huron 18 751
Goulais River Algoma 9 791
Grafton Northumberland 7 770
Grand Bend Lambton 18 751
Grand Valley Dufferin 6 760
Granton Middlesex 18 751
Grassy Narrows L.R. | Kenora 11 722
Gravenhurst Muskoka D.M. 6 760
Greeley Ottawa-Carleton 19 771
R.M.

Green Valley Glengarry * 8 780
Greensville Hamilton- 2 704
Wentworth R.M.

Grimsby Niagara R.M. 15 713
Gros Cap Algoma 9 791
Guelph Wellington 14 706
Guilds Kent 5 750
Gulf Bay L.R. Thunder Bay 11 722

H
Hagersville Haldimand- 5 750
Norfolk R.M.
Haileybury Timiskaming 9 791
Haldimand Haldimand- 5 750
Norfolk R.M.
Haliburton Haliburton 6 760
Hallebourg Cochrane 9 791
Halton Hills Halton R.M. 2 704
Hamilton Hamilton- 2 704
Wentworth R.M.
Hammond Russell # 8 780
Hampton Durham R.M. 3 710
Hanover Grey 6 760
Harrisburg Brant 14 706
Harrisons Corners Stormont * 8 780
Harriston Wellington 18 751
Harrow Essex 5 750
Harrowsmith Frontenac 7 770
Hartington Frontenac 7 770
Harwood Northumberland 7 770
Hastings Northumberland 7 770
Havelock Peterborough 7 770
Hawk Junction Algoma 9 791
Hawkesbury Prescott # 8 780
Hawksville Waterloo 18 751
Hearst Cochrane 9 791
Heidelberg Waterloo R.M. 18 751
Hensall Huron 18 751
Hepworth Bruce 6 760
Hespeler Waterloo R.M. 14 706
Highgate Kent 5 750
Hillsburgh Wellington 14 706
Hillsdale Simcoe 6 760
Hockley Dufferin 6 760
Holland Centre Grey 6 760
Holland Landing York R.M. 6 760
Holstein Grey 6 760
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District, Code
Municipality
Hornepayne Algoma 9 791
Horseshoe Valley Simcoe 6 760
Hudson Kenora 11 722
Huntsville Muskoka D.M. 6 760
Huron Park Huron 18 751
Huttonville Peel R.M. 23 798
1
Ilderton Middlesex 16 707
Ingersoll Oxford 18 751
Ingleside Stormont * 8 780
Inglewood Peel R.M. 3 710
Innerkip Oxford 18 751
Innisfil Simcoe 6 760
Inverary Frontenac 7 770
Inverhuron Bruce 6 760
Iron Bridge Algoma 9 791
Iroquois Dundas * 19 771
Iroquois Falls Cochrane 9 791
Island Grove York R.M. 6 760
Islington Toronto See
T oronto
Territories
J
Jackson’s Point York R.M. 6 760
Jafftay Melick Kenora 11 722
Janetville Victoria 7 770
Jarvis Haldimand- 5 750
Norfolk R.M.
Johnstown Grenville 19 771
Jordan Station Niagara R.M. 15 713
K
Kahshe Lake Muskoka D.M. 6 760
Kakabeka Falls Thunder Bay 10 702
Kanata Ottawa-Carleton 4 711
R.M.
Kapuskasing Cochrane 9 791
Kars Ottawa-Carleton 19 771
R.M.
Kasabonika LR. Kenora 11 722
Kashechewan L.R. Kenora 11 722
Kearney Parry Sound 6 760
Kearns Timiskaming 9 791
Keene Peterborough 7 770
Keewatin Kenora 11 722
Kejick Kenora 11 722
Kemptville Grenville 1 19 771
Kenmore Ottawa-Carleton 19 771
R.M.
Kenora Kenora 11 722
Keswick York R.M. 6 760
Kettle Point Lambton 18 751
Kilbride Halton R.M. 2 704
Killaloe Renfrew 19 771
Kincardine Bruce 6 760
King City York R.M. 3 710
King Kirkland Timiskaming 9 791
Kingston (City) Frontenac 7 770
Kingsville Essex 5 750
Kirkland Lake Timiskaming 9 791
Kitchener Waterloo R.M. 14 706
Kleinburg York R.M. 23 798
Klueys Bay Muskoka D.M. 6 760
Komoka Middlesex 18 751
L
L’ Amable | Hastings [ 7 770
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Lac Seul LR. Kenora 11 722
Lagoon City Simcoe 6 760
Lake St. Peter Hastings 7 770
Lakefield Peterborough 7 770
Lambeth Middlesex 16 707
Lanark Lanark 19 771
Lancaster Glengarry * 8 780
Landsdowne House Kenora 11 722
Langstaff York R.M. 23 798
Langton Haldimand- 5 750
Norfolk R.M.
Lansdowne Leeds 1 19 771
Lappe Thunder Bay 10 702
Larder Lake Timiskaming 9 791
LaSalle Essex 13 718
Latchford Timiskaming 9 791
Leamington Essex 5 750
Leaskdale Durham R.M. 6 760
Lefaivre Prescott # 8 780
Lefroy Simcoe 6 760
Levack Sudbury R.M. 9 791
Lighthouse Cove Essex 5 750
Limoges Russell # 8 780
Lincoln Niagara R.M. 15 713
Lindsay Victoria 7 770
Linwood Waterloo R.M. 18 751
Lion’s Head Bruce 6 760
Lisle Simcoe 6 760
Listowel Perth 18 751
Little Britain Victoria 7 770
Little Current Manitoulin 9 791
Lively Sudbury R.M. 9 791
London Middlesex 16 707
Long Lake Thunder Bay 11 722
Long Point Haldimand- 5 750
Norfolk R.M.
Long Sault Stormont * 8 780
Longlac Thunder Bay 11 722
Loretto Simcoe 6 760
L’ Orignal Prescott # 8 780
Loring Parry Sound 6 760
Lome Park Peel RM. 23 798
Lucan Middlesex 18 751
Lucknow Bruce 6 760
Lyn Leeds 1 19 771
M
MacTier Muskoka D.M. 6 760
Madawaska Nipissing 9 791
Madoc Hastings 7 770
Maidstone Essex 13 718
Maitland Grenville 1 19 771
Mallorytown Grenville T 19 771
Malton Peel R.M. 23 798
Manilla Victoria 7 770
Manitoulin Island Manitoulin 9 791
Manitouwadge Thunder Bay 11 722
Manitowaning Manitoulin 9 791
Mannheim Waterloo 18 751
Manotick Ottawa-Carleton 19 771
R.M.
Maple York R.M. 23 798
Marathon Thunder Bay 11 722
Marionville Ottawa-Carleton 19 771
R.M.
Markdale Grey 6 760
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Markham York R.M. 23 798
Markstay Sudbury District 9 791
Marmora Hastings 7 770
Martintown Glengarry * 8 780
Maryhill Waterloo R.M. 14 706
Marysville Frontenac 7 770
Marysville Hastings 7 770
Massey Sudbury District 9 791
Matachewan Timiskaming 9 791
Matheson Cochrane 9 791
Mattawa Nipissing 9 791
Mattice Cochrane 9 791
Maxville Glengarry * 8 780
McGregor Essex 13 718
McKerrow Sudbury District 9 791
Meadowvale Village | Peel R.M. 23 798
Meaford Grey 6 760
Melbourne Middlesex 18 751
Merlin Kent 5 750
Merrickville Grenville 19 771
Metcalfe Middlesex 18 751
Metcalfe Ottawa-Carleton 19 771
R.M.
Midland Simcoe 6 760
Mildmay Bruce 6 760
Millbank Perth 18 751
Millbrook Peterborough 7 770
Millgrove Hamilton- 2 704
Wentworth R.M.
Milliken York R.M. 23 798
Milton Halton R.M. 2 704
Milverton Perth 18 751
Mindemoya Manitoulin 9 791
Minden Haliburton 6 760
Minesing Simcoe 6 760
Missanabie Algoma 9 791
Mississauga Peel R.M. 23 798
Mitchell Perth 18 751
Monkland Stormont * 8 780
Monkton Perth 18 751
Mono Mills Peel R.M. 3 710
Moonbeam Cochrane 9 791
Moorefield Wellington 18 751
Moose Creek Stormont * 8 780
Moose Factory Cochrane 9 791
Morewood Dundas * 19 771
Morpeth Kent 5 750
Morrisburg Dundas * 19 771
Morriston Wellington 14 706
Mount Albert York R.M. 6 760
Mount Brydges Middlesex 18 751
Mount Forest Wellington 18 751
Mount Hope Hamilton- 2 704
Wentworth R.M.
Mount Pleasant Brant 14 706
Mount Pleasant Peterborough 7 770
Mount Salem Elgin 5 750
Munster Ottawa-Carleton 19 771
R.M.
Musselman Lake York R.M. 3 710
N
Nairn Middlesex 18 751
Nairn Centre Sudbury District 9 791
Nakina Thunder Bay 11 722
B 67
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Location County, Terr Stat
District, Code
Municipality
Nanticoke Haldimand- 5 750
Norfolk R.M.
Napanee Lennox & 7 770
Addington
Naughton Sudbury R.M. 9 791
Navan Ottawa-Carleton 19 771
R.M.
Nepean Ottawa-Carleton 4 711
R.M.
Nestor Falls Rainy River 11 722
Neustadt Grey 6 760
New Dundee Waterloo R.M. 18 751
New Hamburg Waterloo R.M. 18 751
New Liskeard Timiskaming 9 791
New Lowell Simcoe 6 760
Newecastle Village Durham R.M. 3 710
Newington Stormont * 8 780
Newmarket York R.M. 3 710
Newtonville Durham R.M. 3 710
Niagara Falls Niagara R.M. 12 708
Niagara-on-the-Lake Niagara R.M. 15 713
Nickel Centre Sudbury R.M. 9 791
Nipigon Thunder Bay 11 722
Nipissing Parry Sound 6 760
Nobel Parry Sound 6 760
Nobleton York R.M. 3 710
Noelville Sudbury District 9 791
Norland Victoria 7 770
North Bay Nipissing 10 702
North Cobalt Timiskaming 9 791
North Gower Ottawa-Carleton 19 771
R.M.
North York Toronto See
Toronto
territories
Northbrook Lennox & 7 770
Addington
Norval Halton R.M. 2 704
Norwich Oxford 18 751
Norwood Peterborough 7 770
Notre-Dame-des- Ottawa-Carleton 4 711
Champs R.M.
Nottawa Simcoe 6 760
Novar Parry Sound 6 760
6]
Oak Ridges York R.M. 23 798
Oakville Halton R.M. 2 704
Oakwood Victoria 7 770
Odessa Lennox & 7 770
Addington
Qil City Lambton 18 751
Oil Springs Lambton 18 751
Oliphant Bruce 6 760
Omemee Victoria 7 770
Onaping Falls Sudbury R.M. 9 791
Opastika Cochrane 9 791
Orangeville Dufferin 3 710
Orillia Simcoe 6 760
Orleans Ottawa-Carleton 4 711
R.M.
Orono Durham R.M. 3 710
Orwell Elgin 5 750
Osgoode Ottawa-Carleton 19 771
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Location County, Terr Stat
District, Code
Municipality
Oshawa Durham R.M. 3 710
Osnabruck Centre Stormont * 8 780
Ottawa Ottawa-Carleton 4 711
R.M.
Otterville Oxford 18 751
Owen Sound Grey 6 760
P
Paincourt Kent 5 750
Paisley Bruce 6 760
Pakenham Lanark 19 771
Palermo Halton R.M. 2 704
Palgrave Peel R.M. 3 710
Palmer Rapids Renfrew 19 771
Palmerston Wellington 18 751
Paris Brant 14 706
Parkhill Middlesex 18 751
Parry Sound Parry Sound 6 760
Peflerlaw York R.M. 6 760
Pelee Island Essex 5 750
Pelham Niagara R.M. 15 713
Pembroke Renfrew 19 771
Penetanguishene Simcoe 6 760
Perkinsfield Simcoe 6 760
Perth Lanark 19 771
Petawawa Renfrew 19 771
Peterborough Peterborough 7 770
Petersburg Waterloo R.M. 18 751
Petrolia Lambton 18 751
Phelpston Simcoe 6 760
PicRiver L.R. Thunder Bay 11 722
Pickering Durham R.M. 3 710
Pickering Village Durham R.M. 3 710
Pickle Lake Kenora 11 722
Picton Prince 