FACILITY

Association
January 2021

Manual of Rules and Rates
PRINCE EDWARD ISLAND

Rule Change SEF 28A
Effective December 4, 2020 (New Business and Renewals)

Effective December 4, 2020 Facility Association is implementing the following update for new
business and renewals in Prince Edward Island:

e There are amended rule changes in various section of the manual. A summary of the
rule changes is attached to the Manual Bulletin on the Facility Association website

The Facility Association website www.facilityassociation.com has been updated with this
information.

This bulletin is being distributed by Servicing Carriers, to whom all enquiries should be addressed.


http://www.facilityassociation.com/
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PRIVATE PASSENGER SECTION
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Rule 142: Suspension of Operator’s Licence —
Use of END 28/78

Rule 142: Suspension of Operator’s Licence

Rule 142

Suspension of
Operator’s Licence
— Use of END
28/78

Suspension of Operator’s Licence — Use of END
28/78

The following provisions apply in the event of the
suspension, cancellation or lapse of an operator’s
licence, or where a driver is unlicensed. These
provisions apply whether END 28/78 is being added
to the policy at the request of the insured or by the
Servicing Carrier because of the above mentioned
circumstances.

A. If there is no other driver of the vehicle

1. An application for insurance of the vehicle shall be
declined by the Agent/Broker.

2. If the situation is discovered after the policy has
been issued, the Servicing Carrier shall cancel the
policy by registered letter. The earned premium for
cancellation will be pro rata of the premium
applicable to the risk as submitted.

3. If the situation is discovered as a result of
enquiries prior to the renewal date, the Servicing
Carrier shall issue a notice of nonrenewal.

Note: Where the insured’s licence is suspended, the
insured shall be permitted to place the vehicle in
storage and suspend or remove moving coverages.
See Rule 101: Minimum Coverage.

B. If there is another licensed driver of the
vehicle

(It is assumed that the person concerned will
not drive without a valid licence.)

1. The Servicing Carrier shall issue END 28/78
(Reduction of Coverage as Respects Named Persons)
restricting coverage to minimum statutory

Suspension of Operator’s Licence

The following provisions apply in the event of the
suspension, cancellation or lapse of an operator’s
licence, or where a driver is unlicensed. These
provisions apply whether END 28A (Excluded Driver)
is being added to the policy at the request of the
insured or by the Servicing Carrier because of the
above mentioned circumstances.

A. If there is no other driver of the vehicle

1. An application for insurance of the vehicle shall be
declined by the Agent/Broker.

2. If the situation is discovered after the policy has
been issued, the Servicing Carrier shall cancel the
policy by registered letter.

3. The time on risk charge for the period to expiration
of the notice of cancellation will be pro rata of the
premium applicable to the risk as submitted.

4. If the situation is discovered as a result of enquiries
prior to the renewal date, the Servicing Carrier
shall issue a notice of nonrenewal.

Note: Where the Insured’s licence is suspended, the
Insured shall be permitted to place the vehicle in
storage and suspend or remove moving coverages.
See Rule 101: Minimum Coverage.

B. If there is another licensed driver of the
vehicle

(It is assumed that the person concerned will
not drive without a valid licence.)

1. The Servicing Carrier shall issue END 28A
(Excluded Driver Endorsement) for that person.
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requirements and excluding optional physical damage
where provided, for that person. END 8a shall be
used in conjunction with END 28/78 except where
END 28/78 applies to the Named insured.

2. If that person being a driver affected the rating of
the insurance, the insurance shall be re-rated to
remove that person as a driver but any accidents that
occurred while that person was driving shall continue
to be taken into account in rating.

C. If the person concerned does drive without a
valid licence

If discovered after the policy has been issued, END
28/78 shall be deleted. The insurance shall be rated
as if that person does drive the vehicle where:

a) Subsequent to the current suspension becoming
effective or during the 36 months immediately
preceding the policy period effective date, the

person involved is/was convicted of the offence of
driving while licence suspended, cancelled or
lapsed.

b) It is established that the person involved has been
driving e.g. by being convicted of any other driving
offence or by being involved in an accident.

D. Unsigned END 28

If END 28/78 is not signed, END 28 shall be deleted
and the policy shall be re-rated as though there was
no END 28/78.

E. Completion of END 28/78

END 28 or END78 is to be completed showing the
minimum statutory limit under Section A — Limits and
Amounts and the word “Insured” in the Insured/Not
Insured column. In any jurisdiction where Accident
Benefits and Uninsured Automobile are mandatory
when Liability coverage is provided, the word
“Insured” must be shown against Section B and
Section D in the Insured/Not Insured column.

2. If that person being a driver affected the rating of
the insurance, the insurance shall be re-rated to
remove that person as a driver but any accidents that
occurred while that person was driving shall continue
to be taken into account in rating.

C. Unsigned END 28A

If END 28A (Excluded Driver) is not signed, END 28A
shall be deleted and the policy shall be re-rated as
though there was no END 28A.

NOTE:

Where a contract evidenced by a motor vehicle
liability policy names an excluded driver, the insurer is
not liable to any person under the contract or under
the Insurance Act or the regulations for loss or
damage that occurs while the excluded driver is
driving an automobile insured under the contract.
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Rule 152: NEW 28A
Excluded Driver Endorsement
Endorsements Used if specifically named driver(s) are excluded from
Applicable to POL all coverage provided by the policy when driving the
1 (Owner’s Policy) named vehicle(s)
Premium: No premium reduction.
COMMERCIAL SECTION

Table of Contents

Rule 232: Suspension of Operator’s Licence —
Use of END 28/78

Rule 232: Suspension of Operator’s Licence

Rule 232:

Suspension of
Operator’s Licence
— Use of END
28/78

Rule 232: Suspension of Operator’s Licence —
Use of END 28/78

The following provisions apply in the event of the
suspension, cancellation or lapse of an operator’s
licence, or where a driver is unlicensed. These
provisions apply whether END 28/78 is being added
to the policy at the request of the insured or by the
Servicing Carrier because of the above mentioned
circumstances.

A. If there is no other driver of the vehicle
1. An application for insurance of the vehicle shall be
declined by the Agent/Broker.

2. If the situation is discovered after the policy has
been issued, the Servicing Carrier shall cancel the
policy by registered letter. The earned premium for
cancellation will be pro rata of the premium
applicable to the risk as submitted.

3. If the situation is discovered as a result of
enquiries prior to the renewal date, the Servicing
Carrier shall issue a notice of nonrenewal.

Note: Where the insured’s licence is suspended, the
insured shall be permitted to place the vehicle in
storage and suspend or remove moving coverages.
See Rule 201: Minimum Coverage.

Rule 232: Suspension of Operator’s Licence

The following provisions apply in the event of the
suspension, cancellation or lapse of an operator’s
licence, or where a driver is unlicensed. These
provisions apply whether END 28A (Excluded Driver)
is being added to the policy at the request of the
insured or by the Servicing Carrier because of the
above mentioned circumstances.

A. If there is no other driver of the vehicle
1. An application for insurance of the vehicle shall be
declined by the Agent/Broker.

2. If the situation is discovered after the policy has
been issued, the Servicing Carrier shall cancel the
policy by registered letter.

3. The time on risk charge for the period to
expiration of notice of cancellation will be pro rata
of the premium applicable to the risk as submitted,

4. If the situation is discovered as a result of enquiries
prior to the renewal date, the Servicing Carrier
shall issue a notice of nonrenewal.

Note: Where the Insured’s licence is suspended, the
Insured shall be permitted to place the vehicle in
storage and suspend or remove moving coverages.
See Rule 201: Minimum Coverage.
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B. If there is another licensed driver of the
vehicle

(It is assumed that the person concerned will not
drive without a valid licence.)

1. The Servicing Carrier shall issue END 28/78
(Reduction of Coverage as Respects Named
Persons) restricting coverage to minimum statutory
requirements and excluding optional physical
damage where provided, for that person. END 8a
shall be used in conjunction with END 28/78 except
where END 28/78 applies to the Named insured.

2. If that person being a driver affected the rating of
the insurance, the insurance shall be re-rated to
remove that person as a driver but any accidents
that occurred while that person was driving shall
continue to be taken into account in rating.

C. If the person concerned does drive without a
valid licence

1. If discovered after the policy has been issued, END
28A shall remain on the Owner's Policy. If the
excluded driver drives the car and has an accident,
the vehicle will be considered uninsured and there
will be no coverage provided by this policy.

2. If discovered after the policy has been issued, END
28A shall be deleted. The insurance shall be rated as
if that person does drive the vehicle where:

a) Subsequent to the current suspension becoming
effective or during the 36 months immediately
preceding the policy period effective date, the
person involved is/was convicted of the offence
of driving while licence suspended, cancelled or
lapsed.

b) It is established that the person involved has
been driving e.g. by being convicted of any
other driving offence or by being involved in an
accident.

B. If there is another licensed driver of the
vehicle

(It is assumed that the person concerned will
not drive without a valid licence.)

1. The Servicing Carrier shall issue END 28A
(Excluded Driver Endorsement) for that person.

2. If that person being a driver affected the rating of
the insurance, the insurance shall be re-rated to
remove that person as a driver but any accidents that
occurred while that person was driving shall continue
to be taken into account in rating.
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D. Unsigned END 28 C. Unsigned END 28A
If END 28/78 is not signed by all required parties If END 28A (Excluded Driver) is not signed, END 28A
named on the endorsement, END 28 shall be deleted | shall be deleted and the policy shall be re-rated as
and the policy shall be re-rated as though there was | though there was no END 28A.
no END 28.
NOTE:
E. Completion of END 28/78 Where a contract evidenced by a motor vehicle
. . liability policy names an excluded driver, the insurer is
END 28 or END 78 1s tq be complete_d shownng _the not liable to any person under the contract or under
minimum statutory |Iml‘t‘ under S"e_ctlon A — Limits and the Insurance Act or the regulations for loss or
Amounts and the word _Ins_urgd_ in the Insure_d/Not damage that occurs while the excluded driver is
Insurgd column._ In any Jur'Sd'Ct'c_m where Accident driving an automobile insured under the contract.
Benefits and Uninsured Automobile are mandatory
when Liability coverage is provided, the word
“Insured” must be shown against Section B and
Section D in the Insured/Not Insured column.
Rule 243: NEW 28A
Excluded Driver Endorsement
Endorsements Used if specifically named driver(s) are excluded from

Applicable to POL
1 (Owner’s Policy)

all coverage provided by the policy when driving the
named vehicle(s)

Premium: No premium reduction.

PUBIC SECTION

Table of Contents

Rule 328: Suspension of Operator’s Licence —
Use of END 28/78

Rule 328: Suspension of Operator’s Licence

Rule 328:

Suspension of
Operator’s Licence
— Use of END
28/78

Rule 328: Suspension of Operator’s Licence —
Use of END 28/78

The following provisions apply in the event of the
suspension, cancellation or lapse of an operator’s
licence, or where a driver is unlicensed. These
provisions apply whether END 28/78 is being added

Rule 328: Suspension of Operator’s Licence

The following provisions apply in the event of the
suspension, cancellation or lapse of an operator’s
licence, or where a driver is unlicensed. These
provisions apply whether END 28A (Excluded Driver)
is being added to the policy at the request of the
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to the policy at the request of the insured or by the
Servicing Carrier because of the above mentioned
circumstances.

A. If there is no other driver of the vehicle
1. An application for insurance of the vehicle shall
be declined by the Agent/Broker.

2. If the situation is discovered after the policy has
been issued, the Servicing Carrier shall cancel
the policy by registered letter. The earned
premium for cancellation will be pro rata of the
premium applicable to the risk as submitted.

3. If the situation is discovered as a result of
enquiries prior to the renewal date, the Servicing
Carrier shall issue a notice of nonrenewal.

Note: Where the insured’s licence is suspended, the
insured shall be permitted to place the vehicle in
storage and suspend or remove moving coverages.
See Rule 301: Minimum Coverage.

B. If there is another licensed driver of the
vehicle

(It is assumed that the person concerned will
not drive without a valid licence.)

1. The Servicing Carrier shall issue END 28/78
(Reduction of Coverage as Respects Named Persons)
restricting coverage to minimum statutory
requirements and excluding optional physical damage
where provided, for that person. END 8a shall be
used in conjunction with END 28/78 except where
END 28/78 applies to the named insured.

2. If that person being a driver affected the rating of
the insurance, the insurance shall be re-rated to
remove that person as a driver but any accidents that
occurred while that person was driving shall continue
to be taken into account in rating.

insured or by the Servicing Carrier because of the
above mentioned circumstances.

A. If there is no other driver of the vehicle
1. An application for insurance of the vehicle shall
be declined by the Agent/Broker.

2. If the situation is discovered after the policy has
been issued, the Servicing Carrier shall cancel the
policy by registered letter.

3. The time on risk charge for the period to
expiration of the notice of cancellation will be pro
rata of the premium applicable to the risk as
submitted.

4. If the situation is discovered as a result of
enquiries prior to the renewal date, the Servicing
Carrier shall issue a notice of nonrenewal.

Note: Where the Insured’s licence is suspended, the
Insured shall be permitted to place the vehicle in
storage and suspend or remove moving coverages.
See Rule 301: Minimum Coverage.

B. If there is another licensed driver of the
vehicle

(It is assumed that the person concerned will
not drive without a valid licence.)

1. The Servicing Carrier shall issue END 28A
(Excluded Driver Endorsement) for that person.

2. If that person being a driver affected the rating of
the insurance, the insurance shall be re-rated to
remove that person as a driver but any accidents that
occurred while that person was driving shall continue
to be taken into account in rating.
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Current

C. If the person concerned does drive without a
valid licence
If discovered after the policy has been issued, END
28/78 shall be deleted. The insurance shall be rated
as if that person does drive the vehicle where:
a) Subsequent to the current suspension becoming

effective or during the 36 months immediately

preceding the policy period effective date, the
person

involved is/was convicted of the offence of driving

while licence suspended, cancelled or lapsed.
b) It is established that the person involved has been

driving e.g. by being convicted of any other driving

offence or by being involved in an accident.
D. Unsigned END 28 C. Unsigned END 28A
If END 28/78 is not signed, END 28 shall be deleted If END 28A (Excluded Driver) is not signed, END 28A
and the policy shall be re-rated as though there was | gshall be deleted and the policy shall be re-rated as
no END 28/78. though there was no END 28A.
E. Completion of END 28/78 NOTE:
END 28/78 is to be completed showing the minimum Where a contract evidenced by a motor vehicle
statutory limit under Section A — Limits and Amounts | liability policy names an excluded driver, the insurer is
and the word “Insured” in the Insured/Not Insured not liable to any person under the contract or under
column. In any jurisdiction where Accident Benefits the Insurance Act or the regulations for loss or
and Uninsured Automobile are mandatory when damage that occurs while the excluded driver is
Liability coverage is provided, the word “Insured” driving an automobile insured under the contract.
must be shown against Section B and Section D in
the Insured/Not Insured column.

Rule 338: NEW 28A
Excluded Driver Endorsement
Endorsements Used if specifically named driver(s) are excluded from

Applicable to POL
1 (Owner’s Policy)

all coverage provided by the policy when driving the
named vehicle(s)

Premium: No premium reduction.
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RECREATIONAL SECTION

Table of Contents

Rule 431: Suspension of Operator’s Licence —
Use of END 28/78

Rule 431: Suspension of Operator’s Licence

Rule 431:

Suspension of
Operator’s Licence
— Use of END
28/78

Rule 431: Suspension of Operator’s Licence —
Use of END 28/78

The following provisions apply in the event of the
suspension, cancellation or lapse of an operator’s
licence, or where a driver is unlicensed. These
provisions apply whether END 28/78 is being added
to the policy at the request of the insured or by the
Servicing Carrier because of the above mentioned
circumstances.

A. If there is no other driver of the vehicle

1. An application for insurance of the vehicle shall be
declined by the Agent/Broker.

2. If the situation is discovered after the policy has
been issued, the Servicing Carrier shall cancel the
policy by registered letter. The earned premium for
cancellation will be pro rata of the premium
applicable to the risk as submitted.

3. If the situation is discovered as a result of
enquiries prior to the renewal date, the Servicing
Carrier shall issue a notice of nonrenewal.

Note: Where the insured’s licence is suspended, the
insured shall be permitted to place the vehicle in
storage and suspend or remove moving coverages.
See Rule 401: Minimum Coverage.

B. If there is another licensed driver of the
vehicle

(It is assumed that the person concerned will
not drive without a valid licence.)

a) The Servicing Carrier shall issue END 28/78
(Reduction of Coverage as Respects Named
Persons) restricting coverage to minimum

Rule 431: Suspension of Operator’s Licence

The following provisions apply in the event of the
suspension, cancellation or lapse of an operator’s
licence or where a driver is unlicensed. These
provisions apply whether END 28A (Excluded Driver)
is being added to the policy at the request of the
Insured or by the Servicing Carrier because of the
above mentioned circumstances.

A. If there is no other driver of the vehicle
1. An application for insurance of the vehicle
shall be declined by the Agent/Broker.

2. If the situation is discovered after the policy has
been issued, the Servicing Carrier shall cancel
the policy by registered letter.

3. The time on risk charge for the period to
expiration of the notice of cancellation will be pro
rata of the premium applicable to the risk as
submitted.

4. If the situation is discovered as a result of
enquiries prior to the renewal date, the Servicing
Carrier shall issue a notice of nonrenewal.

Note: Where the Insured’s licence is suspended, the
Insured shall be permitted to place the vehicle in
storage and suspend or remove moving coverages.
See Rule 401: Minimum Coverage.

B. If there is another licensed driver of the
vehicle
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statutory requirements and excluding optional
physical damage where provided, for that
person. END 8a shall be used in conjunction
with END 28/78 except where END 28/78
applies to the named insured.

b) If that person being a driver affected the rating
of the insurance, the insurance shall be re-rated
to remove that person as a driver but any
accidents that occurred while that person was
driving shall continue to be taken into account in
rating.

C. If the person concerned does drive without a
valid licence

If discovered after the policy has been issued, END
28/78 shall be deleted. The insurance shall be rated
as if that person does drive the vehicle where:

a) Subsequent to the current suspension becoming
effective or during the 36 months immediately
preceding the policy period effective date, the
person involved is/was convicted of the offence
of driving while licence suspended, cancelled or
lapsed.

b) It is established that the person involved has been
driving e.g. by being convicted of any other driving
offence or by being involved in an accident.

D. Unsigned END 28

If END 28/78 is not signed, END 28 shall be deleted
and the policy shall be re-rated as though there was
no END 28/78.

E. Completion of END 28/78

END 28 or END 78 is to be completed showing the
minimum statutory limit under Section A — Limits and
Amounts and the word “Insured” in the Insured/Not
Insured column. In any jurisdiction where Accident
Benefits and Uninsured Automobile are mandatory

(It is assumed that the person concerned will
not drive without a valid licence.)

1. The Servicing Carrier shall issue END 28A
(Excluded Driver Endorsement) for that person.

2. If that person being a driver affected the rating of
the insurance, the insurance shall be re-rated to
remove that person as a driver but any accidents that
occurred while that person was driving shall continue
to be taken into account in rating.

C. Unsigned END 28A

If END 28A (Excluded Driver) is not signed, END 28A
shall be deleted and the policy shall be re-rated as
though there was no END 28A.

NOTE:

Where a contract evidenced by a motor vehicle
liability policy names an excluded driver, the insurer is
not liable to any person under the contract or under
the Insurance Act or the regulations for loss or
damage that occurs while the excluded driver is
driving an automobile insured under the contract.
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Rule Current Wording Approved Wording Change Premium
from impact
Current
when Liability coverage is provided, the word
“Insured” must be shown against Section B and
Section D in the Insured/Not Insured column.
Rule 442: NEW 28A
Excluded Driver Endorsement
Endorsements Used if specifically named driver(s) are excluded from

Applicable to POL
1 (Owner’s Policy)

all coverage provided by the policy when driving the
named vehicle(s)

Premium: No premium reduction.
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FACILITY General Section

This Manual is intended for use in Prince Edward Island

All rules pertaining to the underwriting and rating of a specific class of business
are located within that section of the manual. Each section is self-contained.

General Information Table of Contents
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Plan of Operation

The object of the Facility Association is to ensure the
availability of automobile insurance, as required by law, in
those provinces and territories of Canada in which the
Association operates, to the owners and licensed drivers of
motor vehicles who would otherwise have difficulty
obtaining such insurance, subject always to payment of the
required premium.

The required policies will be issued and serviced by the
companies that are designated as “Servicing Carriers” on
behalf of the Facility Association.

For the convenience of applicants, the Facility Association
will in most cases make available certain non-compulsory
insurance coverages described in the Manual of Rules and
Rates. The Association reserves the right, however, to
decline to provide or continue such coverages in individual
cases or to impose special premiums and/or terms for
acceptance or continuance.

Prince Edward Island 1 March 2018

Risks Not Specifically Provided For

For any type of vehicle, coverage or use that is not
specifically provided for in this manual, Agents/Brokers
must contact their Servicing Carrier and provide details in
writing when requested to do so.

Where the Servicing Carrier requires assistance in these
circumstances, the Servicing Carrier shall contact FA Head
Office.

Note:*“Excess Automobile Liability Insurance” (POL 7)
or “Lessor’s Contingent Insurance” (POL 8) are not
available through Facility Association.

Abbreviations

APP = Standard Application Form
POL = Standard Policy Form

END = Standard Endorsement Form
FA = Facility Association

Al



FACILITY

Commission
The commission rates are:

Experience Individually

1. Private Passenger Vehicles Rated Rated
Class 10, 11, 12 7.5% 9%
All other private passenger 7.5% 11%

For the purpose of determining commission rates, the
expression ‘Private Passenger Vehicles” includes Antique/
Classic automobiles, Commercial-Type vehicles that are
rated as Private Passenger vehicles and Driving School
vehicles (Class 07), but excludes vehicles rated as
Commercial or Public vehicles, Fire and Police Department
vehicles (Class 53) and Funeral vehicles (Class 75).

2. Commercial Vehicles

Long haul vehicles (including

trailers) Classes 51, 61-64, 99 6% 6%
Classes 33-36,41-49,54,55 7.5% 10%

Fire & Police Class 53
Motorcycle, Moped, Snow

Vehicle, All Terrain Vehicle 7.5% 7.5%
All Other Vehicles 7.5% 10%
3. Public Vehicles

Public Bus

Class 70,73,74,78 6% 6%
School Bus Class 71 7.5% 10%
Hotel & Country Club

Class 72 7.5% 10%
Private Bus Class 79 7.5% 10%
Taxi, Limousine Class 77 6% 6%
Van Pool Class 79 7.5% 10%
Ambulance Class 76 7.5% 10%
Funeral Vehicles Class 75 7.5% 10%
Short Term Rental Class 79 7.5% 10%

(regardless of the type of vehicle being rented)

4. Recreational Vehicles

Motor Homes

Cabin/Home trailers

Other private type trailers
Camper units

Used for pleasure purposes only:

Rated using Class 10, 11, 12 7.5% 9%
All other private passenger 7.5% 11%
Not Pleasure only According to use

Motorcycles/Mopeds 7.5% 7.5%
All Terrain Vehicles 7.5% 7.5%
Snow Vehicles 7.5% 7.5%

5. Garage Policy POL 4

Class 81-89 10%
6. Drivers Policy Class 98 According to rating
7. Non-Owned Automobile Policy Class 91 10%

No other additional fee for service may be charged.

Prince Edward Island 1 March 2018

General Section

Facility Association Agency Account

The Servicing Carrier shall maintain a separate Facility
Association agency account in the name of each assigned
Agent/Broker. That account is hereinafter referred to as
“the agency account”.

Entries in the Agency Account

1. Every new policy premium shall be debited to the agency
account in the month the policy is issued or the policy
effective month, whichever is later.

2. Every renewal premium shall be debited to the agency
account in the renewal’s effective month.

3. The difference in premium recorded by a correcting
endorsement (e.g., for “additional charges”) shall be
debited/credited to the agency account in the month the
endorsement is issued or the effective month of the
policy period, whichever is later.

4. The additional/return premium indicated on an
endorsement shall be debited/credited to the agency
account in the month the endorsement is issued or the
effective month of the endorsement, whichever is later.

5. The additional/return premium indicated by a premium
adjustment transaction shall be debited/ credited to the
agency account in the month the adjustment is issued.

6. The amount of a cancellation return premium or, in the
case of a cancellation for non-payment of premium, the
difference between the amount(s) previously debited and
the amount for which the Agent/Broker is responsible,
shall be credited to the agency account in the month the
cancellation is effective or the month the cancellation is
notified, whichever is later.

~

. If a policy change on an Agency/Broker bill policy
involves a return premium or if a cancellation of a policy
is requested by or on behalf of the Policyholder, the
Agent/Broker (or in the case of direct billing, the
Servicing Carrier) is responsible for the prompt dispatch
of the gross refund to the Policyholder or to the finance
company if a premium finance contract is in existence.

(o]

. In the event of reinstatement of a cancelled policy, the
reversal of the cancellation entry shall be debited to the
agency account in the month the reinstatement is
effective or the month the reinstatement is notified,
whichever is later.

9. If the Servicing Carrier issues a cheque in respect of a
return premium (e.g., to the insured on cancellation of
the policy, or to the finance company if a premium
finance contract is in existence), the amount thereof shall
be debited to the agency account in the month of issue so
that, with the net return premium being credited to the
agency account, the Agent/Broker is responsible for the
amount of commission on the return premium.
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10. If the Servicing Carrier receives payment from another
(e.g., the insured or a premium finance company) in
respect of a premium that has been or shall be debited to
the agency account, the amount of the payment shall
immediately be credited to that account unless the
Agent/Broker is restricted to a “cash basis”, in which
event payments shall only be credited against the relative
debits.

11. If the time-on-risk charge or balance thereof requested
in a cancellation notice is paid to the Servicing Carrier,
the Carrier shall immediately:

a) make the appropriate entry in the agency account if
the full amount of the charge has not been debited; and

b) credit the amount received to the agency account.

12. The authorized rate of commission is to be shown for
every debit/credit entry in the agency/brokerage
account.

Payment of Agency Account

1. A statement of the agency account shall be prepared and
dispatched by the Servicing Carrier immediately after the
close of each month.

2. The outstanding balance shown on the statement of
account is payable to the Servicing Carrier within 30
days of the close of the account month with the
exception of:

a) Agents/Brokers who are required to remit cash
with application, including all newly appointed
Agents/Brokers not previously approved for
payment on another basis by the Provincial
Operating Committee.

b) Agents/Brokers in default according to
Overdue Agency Account point 2

c) Agents/Brokers who have previously qualified
to remit payment by their own statements (see
Note 6 below).

3. The Agent/Broker is required to settle the account in
accordance with the statement. Payment of any amount
other than the indicated account balance must be
accompanied by a list of items that were incorrectly
charged; these are defined as:

a) An incorrect charge due to coding error; e.g.
premium for $500 charged as $5,000.

b) An incorrect charge due to duplication; e.g. the
same item appears twice on the statement.

A premium for which cancellation is to be processed is not
an incorrect item except in the case of a renewal premium
not required by the insured, in which case the Agent/Broker
must obtain confirmation from the Servicing Carrier that
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the notice of cancellation has been received within the
required time.

If the Servicing Carrier permits settlement of the account
on any other basis the Carrier shall be responsible for any
deficiency that ensues therefrom.

4. Payment of agency account statements may, unless some
restriction is placed on the Agent’s/Broker’s powers, be
in the form of the Agent’s/Insured’s premium finance
company’s cheques and/or money orders, payable to the
Servicing Carrier as well as electronic transfer of funds
to the Servicing Carrier. Payment may not be made in
cash unless it is personally delivered to the appropriate
official at the office of the Servicing Carrier during
normal business hours and a receipt is obtained.

5. If there is a credit balance in the agency account the
Servicing Carrier shall send a cheque for the amount due
with the statement.

6. Agent/Brokers who wish to remit payment by their own
statement are required to meet and abide by the
following conditions:

a) Must apply in writing to and be approved by
their Servicing Carrier to remit premiums
based on their own statement.

b) Require a minimum additional three non-
specialty automobile insurers.

c) Must have owned or managed the agency for a
minimum of two years.

d) No principal, licensed employee or sub-agent
indebted to Facility Association.

e) Designated individual is a director and officer
of the agency.

f) Must consent to credit review as required and
supply letters from 3 (three) ‘non-specialty’
carriers indicating satisfactory payment
history.

g) Must have satisfactory history with Facility
Association and all accounts must be current.

7. Where the Servicing Carrier has approved the
Agent/Broker to remit payment on the basis of the
Agent’s/Broker’s statement and where no restriction has
been placed thereon:

a) The Agent/Broker must submit his statement
on a timely basis so that it is received by the
Servicing Carrier no later than the 15th day of
the month following ‘statement month’. A post
dated cheque for payment dated no later than
the last day of that month must accompany the
statement.
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b) The Servicing Carrier shall reconcile Agent’s/
Brokers account and payment with its own
statement and notify the Agent/Broker of
differences no later than the 15th day of the
second month following statement date.

¢) The Agent/Broker shall resolve all differences
with the Servicing Carrier by the last day of the
second month following statement date and
pay any resultant outstanding amounts.

d) All items in dispute must be resolved between
the Servicing Carrier and the Agent/Broker by
the last day of the third month following
statement month. If an item remains in
dispute the Agent/Broker must pay the
outstanding amount or have made an appeal
for dispute resolution to the Provincial
Operating Committee c/o Facility Association
Head Office.

Any such appeal must be in writing, clearly detailing the
circumstances and enclosing supporting documentation
and evidence where available in support of the position.

ANAPPEAL BYANAGENT/BROKER FOR DISPUTE
RESOLUTION MUST BE RECEIVED IN THE
FACILITY ASSOCIATION OFFICE NO LATER
THAN THE LAST DAY OF THE THIRD MONTH
FOLLOWING THE STATEMENT DATE AND BE
COPIED TO THE SERVICING CARRIER TO
AVOID AN ACCOUNT BEING DECLARED
“OVERDUE".

e) Should an account not be settled in full,
excluding any item before “Dispute
Resolution” as provided in d, the
Servicing Carrier shall proceed immediately
with provisions set out in Rule 44 Overdue
Agency Account placing the Agency under
immediate “Suspension”, curtailing them from
transacting Facility Association business.

f) The Servicing Carrier shall be held responsible
to Facility Association for disputed or
unreconciled items which remain unpaid and
are not before Dispute Resolution after the last
day of the third month following statement
date should they have not followed the
procedures set out above.

g) Dispute Resolution - Once a decision is
rendered, payment of the item(s) is due within
10 days or the Servicing Carrier must
immediately adjust the account entry to
comply. Failure to pay the outstanding balance
shall place the Agent’s/Broker’s account in an
‘Overdue’ position and the Servicing Carrier
shall immediately proceed with provisions
under Overdue Agency Account.
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Note:

i. Where a chronic situation develops of late or omitted
items that are consistently resolved in the Servicing
Carrier’s favour’, the Servicing Carrier shall immediately
report this to the Facility Association Head Office for
review by the Provincial Operating Committee of the
‘Payment Method’ permitted.

i. If an Agent/Broker fails to file his Statement or is late 3
times in a 12 month period the Servicing Carrier shall
report this immediately to the Facility Association Head
Office and place the Agent/Broker on Payment by
Company Statement.

iii. Should an Agent’s/Broker’s contract be limited or
‘suspended’ and subsequently reinstated; such
reinstatement may only be on a basis of payment of
account by ‘Company Statement’ or ‘Cash’ as per
Section 1. of the Agency-Broker/Servicing Carrier
Agreement. A new application would have to be made
by the Agent/Broker and approved by the Provincial
Operating Committee to reinstate payment by
Agent/Broker statement.

Overdue Agency Account

1. If settlement of an account is not made by the due date
the Servicing Carrier shall immediately put the
Agent’s/Broker on notice that payment is overdue.

2. If the account is not settled 10 days after the due date the
following provisions automatically become operative and
the Servicing Carrier shall so confirm to the
Agent/Broker by registered letter (copy to the Facility
Association’s Head Office):

a) No new business shall be accepted unless
accompanied by a money order or certified
cheque (or a premium finance company’s
cheque) for the gross premium, payable to the
Servicing Carrier.

b) No endorsement involving a substantial
additional premium (e.g., for an additional
vehicle or additional coverage) shall be
accepted unless the appropriate additional
gross premium is paid (in the manner
indicated in ‘a’ above) with the change request.

c) The Servicing Carrier shall issue lists of
expiring policies, showing the relative renewal
premiums, but no policy shall be renewed
unless the gross premium is paid (in the
manner indicated in ‘a’ above) no later than the
renewal date.

d) Except where payment is immediately being
made in the indicated manner, the
Agent’s/Broker’s authority to bind the
Servicing Carrier is suspended.
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The registered letter shall also state the provisions
that automatically apply (as stated in 3 below) if
the account is not settled 25 days after the due
date.

3. If the account is still not settled 25 days after the due
date:

a) The Agent/Broker is automatically suspended
from transacting any further Facility
Association business and the Servicing Carrier
shall so confirm to the Agent/Broker by
registered letter (copy to the Facility
Association’s central office). The registered
letter shall also state the provisions that
automatically apply (as stated in 4 below) if
the account is not settled 35 days after the due
date.

b) The Servicing Carrier shall then immediately
retrieve all Facility Association supplies from
the Agent/Broker, including Facility
Association policy files. The Servicing
Carrier shall then service the business until
either the Agent/Broker’s account is settled or
for a period of 60 days in which case the
cancellation of the agency shall become
effective and the appropriate procedures
outlined in the contract shall prevail.

4. If the account is still not settled 35 days after the due
date, a report on the Agent/Broker’s failure to settle his
Facility Association accounts shall immediately be
forwarded to the provincial regulatory/licensing
authority, with a copy to the Facility Association’s
central office so that further action may be determined.

5. In the event that the Servicing Carrier suspends the
Agent/Broker as outlined in 3 above, the registered letter
shall include notice of termination as stated in the
Agency-Broker/Servicing Carrier Agreement Section VI
sub-clause (a) 3 requiring 60 days notice.

6. Notwithstanding the indicated sequence of the
foregoing steps, the Servicing Carrier may, if at any
time it has reason to anticipate difficulty in obtaining
settlement of an Agent/Broker’s overdue account,
proceed directly to step 2, 3 or 4.
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Midterm transfer of business and broker of
record letter of authorization

Midterm Transfer of Business and Broker of Record Letter
of Authorization

Broker of Record Letters of Authorization for an insured to
change agent/broker are not accepted. A new application
must be submitted whether the transfer from one
agent/broker to another is to take place midterm or at
renewal.

Midterm transfer of a book of business or partial book of
business from one agent/broker to another is not
permissible. The transfer will take place at renewal. It is
expected the new agent/broker will review the risk
carefully for remarket before renewing with Facility
Association.
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Rule 100: Filed Underwriting Rules

A. The insurer’srules for declining to issue,

terminating or refusingto renew a contract are:

1. Therisk does not meet the object of the Facility
Association which is to ensure the availability of
automobile insurance, as required by law, in those
provincesand territories of Canada in which the
Association operates, to the ownersand licensed drivers
of motor vehicleswho would otherwise have difficulty
obtaining such insurance.

2. Theapplicant does not have an insurable interest in the
vehicle.

3. Thevehicle is registered in a jurisdiction other than one
in which the application for coverage isbeing
completedor the vehicle is not operatedat any timeina
jurisdiction in which the Association operates. If the
vehicle is registered in another jurisdiction in which
Facility Association operates, the vehicle may be
insured through an Agent/Broker and Servicing Carrier
licensed in that jurisdiction.

For example: The vehicle isregistered in Prince
Edward Island but the application isbeing completedin
Alberta. The vehicle must be registered in Albertaor an
Agent/Broker in Prince Edward Island must complete
and submit the application for coverage in Prince
Edward Island.

Exception: See Rule 100.C Non- Residents and Vehicles
Not Registered in Jurisdiction

4. Thedriver of the vehicle does not holda valid operator’s
licence. If the licence of the only driver is suspended,
Facility Association shall provide a policy covering
Comprehensive or Specified Perils cover only until there
is adriver holding a valid operator’s licence. See Rule
142: Suspension of Operator’s Licence and Rule 101:
Minimum Coverage.

5. Theapplication isincomplete, has not been signed by
the applicant, or hasnot been bound by the Agent/
Broker.

6. The Applicant/Agent/Broker refusesto provide the
sufficient valid information to write the risk. “Sufficient
valid information towrite the risk” includes datato
properly rate the risk andto report the risk information
in accordance with the Automobile Statistical Plan.

7. Thevehicle is not in the possession of the applicant (i.e.
has been stolen or cannot be located). T hisrestriction is
not intendedto be used as adenial of a valid theft claim.

8. A certificate of mechanical fitnessand road worthiness
has not been provided in accordance with the Manual of
Rules and Rates e.g. home made vehicles, rate group
listed as A.
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9. Non-payment of premium for the current policy period
(for purposes of termination only).

10. Any risk where abusive or threateningbehaviour of the
Insured/Applicant/Driver within the previous 3 years
has created a safety concern for Facility Association
staff, Servicing Carrier staff or a representative acting
on behalf of either and circumstances have been
reportedto police.

B. Rules for refusingto provide or continue a coverage

are:

1. Optional Physical damage coverage shall not be
provided where an applicant or any person who is a
regular or frequent operator of the vehicle, has, within
the immediately preceding thirty-six months:

a) When makinga previous application for
automobile insurance, given false particulars
of an automobile to be insured to the prejudice
of theinsurer;

or

b) Knowingly misrepresented* or failed to
disclose in an application any fact required to
be statedtherein;

or

¢) Has contravenedaterm of an insurance
contract or been convicted of fraud in relation
thereto;

or

d) Wilfully made a false statement in respect of
a claim.

* Misrepresentation meansan applicant haseither hada
policy cancelled by registered letter for material
misrepresentation or hashada claim denied for material
misrepresentation.

2. Optional Physical damage coverage shall not be
provided where an application for a branded vehicle
(salvage or rebuilt) is submitted without a valid vehicle
registration and, at the Servicing Carrier’s discretion, a
current safety certificate.

NOTE: No policy shall be written for vehicles branded
‘nonrepairable’.

3. Where a vehicle is licensed for road use and is used on
roads as well as for race or speed tests, optional physical
damage coverage shall not be provided. For DCPD
coverage, establish rate group according to Rule 116
Vehicle Rate Group and Rule 121 After Market
Equipment.
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C. Non Residents and Vehicles Not Registered in
Jurisdiction

These vehiclesmay be operated for 4 monthsat which
point they must be registered and plated in this
jurisdiction. A policy of insurance may be required to
cover the vehicle during thisperiod. If necessary FA will
issue a short term policy for a periodnot to exceed 4
monthsto cover the insurance requirement. Upon expiry
the policy will lapse and will not be renewed. If the vehicle
is registered in thisjurisdiction prior to the expiry of the
short term policy, the short term policy will be cancelled
pro rataand anew POL 1 will be issued fora 6 or 12
month term.

Rule 101: Coverages Available and
Minimum Deductibles

A. Liability

Not more than $2,000,000 except:

When required by American or Canadian federal or
provincial statute, by regulationsissued under authority
thereof, or by municipal by-laws (but not by other local
authoritiessuch as school boards). If proof of insurance is
issued, the amountsshown on the proof may not exceed
those required by the authority concerned.

If it is necessary to provide a Liability limit that falls
between two limits for which premiumsor limit factorsare
indicated in thismanual, the premium or limit factor
applicable to the higher of those two limits shall be used.

Where it is required and permissible toprovide a higher
Liability limit and the manual does not provide the
necessary increased limit factor, contact your Servicing
Carrier.

B. Accident Benefits
As prescribed by statute.

C. Optional Physical Damage

Optional Physical damage coverage shall not be provided
or continued for Private Passenger Vehicles valued at
$1,000,000 or more.

All Perils coverage is no longer available.
The following table indicates the minimum deductibles

available. Use in accordance with the rate group table
approvedfor use in each jurisdiction.
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CLEAR Minimum Table A
Rate Deductible
Group
Collision/
Comprehensive/

Specified Perils

1-40 $500 Up to $30,000
41-59 $1000 $30,001 - $60,000
60-79 $2500 $60,001 - $80,000
80-89 $5000 $80,001- $100,000
90-99 $10,000 $100,001 +

Rate Group A— See Rule 116: Vehicle Rate Group.

All RG’s — END 40 is mandatory for all vehicleswith a
previous fire or total theft losswithin the last 60 months.
NOTE: For risks withclaims, referto the chart below.
Whereariskis eligible for one deductible based on rate
groupandanother based on claims, the higher
deductible applies.

Number of Automobile Insurance | Deductible amount
claims under each coverage applicable to the
(Collision, Comprehensive, coverage under which
Specified Perils) the claims were made
In prior12 | Inprior 36 In prior 60
months months months
(fire
and/or
total theft)
3 - 2 $2,500
B 3 - $1,000
B 4 - $2,500
- 5or - 5% of LPN
more (minimum deductible
$5,000)
3or no coverage
more

* Claims that have occurredunder All Perils coverage
shall be assigned to the appropriate section of the coverage
i.e. Collision or Comprehensive.

Any higher minimum deductible provided for in this
manual shall override these amounts.

Note: Higher deductibles shall only be imposed when
there have been a sufficient number of claims under any
given coverage to warrant such application. For example
one Collision loss and three Comprehensive lossesin the
previous 12 monthsshall result in the application of a
$2,500 deductible on Comprehensive only. Only if the
insured has sustained three Collision losses as well, would
$2,500 deductible be applied to the Collision coverage.
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b) Vehicles insured for Comprehensive/Specified Perils
only shall be renewed once and then lapsedat the next
renewal if there is no other vehicle with Liability
coverage on the policy. Vehicles insured for
Comprehensive/Specified Perils only shall not be
written as new business.

c) Certain endorsements require a signature. Where no
signature is obtained, the policy may be cancelled in
accordance with the Statutory Conditions or issued
without the endorsement or the endorsement may be
deleted and the policy re-ratedaccordingly. See Rule
122: Endorsement Forms/Wordings.

D. Uninsured Automobile
As prescribed by statute.

E. Family Protection Coverage (END 44)
For a brief description refer to Rule 152: Endorsements
Applicable to POL 1 (Owner’s Policy). The premium
varies with the Liability limit applicable to the vehicle.
The coverage limit provided by thisendorsement isthe
same as the Liability limit applicable to the vehicle.

Forexample: If the vehicle is insured with a Liability limit
of $2,000,000 the END 44 will also have a limit of
$2,000,000.

END 44 is not available for Private Passenger type
vehicles that are subject to the Public Section of this
manual.

F. Minimum Coverage

Policiesare required to provide at least the statutory
minimum coverage applicable to the jurisdiction in which
the vehicle is registered except as indicated below:

Exception
When anautomobile istemporarily outof use and in
storage:

a) Coverage other than Comprehensive or Specified Perils
may be suspended by meansof END 16 for those
vehicles that are temporarily laid up. Thisendorsement
does not suspend coverages that relate to ‘driving other
vehicles’. The endorsement may be used in respect of
most private passenger and commercial-type vehicles. In
no event shall arefund be granted for any cancellation
period of less than sixty (60) consecutive days.

Suspended coverages are reinstated by means of END
17.

Note: END 44 may remain on a policy where ‘moving’
coverages have been suspended by meansof END 16.

b) Inthe case of an existing policy that includes
Comprehensive or Specified Perils coverage, coverages
other than Comprehensive or Specified Perils coverage
may be deleted.
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Note: Neither (a) nor (b) above is applicable for the
following:

e Vehicles forwhich proof of insurance is issued
or filed.

e Recreational vehiclesto which the Recreational
section applies.

e  Vehicles that were never intendedto be driven
(e.g. vehiclesin a collection).

e  Vehicles for sale whether or not on an auto
dealer’s lot.

e  Experience ratedrisks.

Note: If Liability and Accident Benefits coverage is
removedor suspended twice in one year, then removal of
those coveragesa thirdtime will not be permitteduntil the
following renewal. It is not necessary to remove the
licence plate from the vehicle while coverage is removed
or suspended.

If Liability and Accident Benefits coveragesare not added
to the vehicle by the anticipated end date, the vehicle shall
be renewed once and then lapsed at the next renewal if
there is no other vehicle with Liability and Accident
Benefitscoverages on the policy.

G. Direct Compensation Property Damage

(DCPD)
No deductibles are applicable.

Rule 102: Not applicable

Rule 103: Binding Coverage — New
Policies

A. Requirements/Procedures for binding

new policies

1. The Agent/Broker must have a fully completed
application signed by the registered owner(s) of the
vehicle(s) detailing all information on the risk.
Supplementary questionnaires, if required, must be
completedand signed by the applicant. If the Servicing
Carrier is required to have adriver’s permission to
obtain a Driver Record Abstract, that written
authorization must accompany the application.

B5



FACILITY ASSOCIATION

2. Before binding coverage the Agent/Broker must either

a) Collect or assume responsibility for the full
indicated premium (experience rated risks at
Driving Record 0 or, if established, the
promulgated fleet rating)

or

b) Obtain a fully completed premium finance
contract together with the full down payment
required and promptly sendthat contract to the
finance company office.

3. Theinsurance shall take effect asof the time and date
the coverage is bound. Under no circumstances may
coverage be shown as effective prior to the date and
time of completion of the application form. T herefore
coverage may not be bound as of 12:01 am on the date
the application issigned. However, except when the
binding time is 12.01 a.m. of a future date, the policy
shall be shown as effective at 12.01 a.m. on the day
following the date coverage was bound. The premium
ratesto be applied are those in effect on the binding
date.

For example:

a) Coverage isbound at 1:00 p.m.on June 1. The
application issigned on June 1. The policy will be
issued showing an effective date of 12:01 a.m. June 2.
However, the coverage is in effect asof 1:00 p.m. on
June 1.

b) Coverage is bound as of 12:01 a.m. June 1. The
application was signed on May 29. T he policy will be
issued showing an effective date of 12:01 a.m. June 1.

4. 1f the application form cannot be sent to the Servicing
Carrier on the date on which coverage was effected, it
must be sent the next working day.

5. The Servicing Carrier shall normally issue the policy
within 30 days of the effective date. If the Agent/Broker
does not receive the policy andthe full term liability
card within that time, a further temporary liability card
must be issued by the Agent/Broker and the Servicing
Carrier must be contacted immediately to determine the
status of the policy.

6. Before optional physical damage coverage can be
bound, a vehicle branded as ‘salvage’ or ’rebuilt” a valid
vehicle registration andat the Servicing Carrier’s
discretion, a current safety certificate must be provided
to the Servicing Carrier with the application.

B. Term of binding new policies

The term of binding and of the temporary liability cardis
30 days. Thetemporary liability card may not be amended
toindicate a longer period. If a short-term policy isto be
issued, the temporary liability cardshall be amended to
indicate a shorter period.

Prince Edward Island 4 December 2020

Section B — Private Passenger

Rule 104: New Policies

A. Application Form

Every application for insurance must be made on a current
approved Standard Application Form and must be fully
completedand signed by both the applicant and
Agent/Broker where required or as prescribed under Rule
104:D. Computer Generated Application Forms.

A copy of the valid registration for all owned vehicles
being insured, regardless of vehicle type or use, will be
required with the application. If the registration cannot be
submitted with the application, a copy of the registration is
required within 30 days of binding coverage. Where a copy
of the registration isnot provided, the following shall
apply:

e  Policy shall be issued with all vehicles at the correct
premium.

e Ifanyregistration is not providedwithin 30 days from
the date requested by the Servicing Carrier, the policy
shall be cancelled by registered letter.

e Ifthe missing registration is provided before the
cancellation takes effect, the policy may be reinstated

e  Agent/Broker may submit a new application for the
vehicles meetingthe registration requirement.

B. Owners Policy (APP 1)

A current approved Standard Application Form (APP 1) is
required. The Agent/Broker must indicate the time and
date that coverage isbound.

C. Faxed Applications

Fully completedandsigned current approved Standard
Application Formssubmitted by fax are acceptable in lieu
of original applications. Where required, these applications
must be accompanied by the appropriate questionnairesor
supplements. Where the original application has been
submitted without signature, a signed and faxed copy of
the application isacceptable to complete the signature
requirement.

D. Computer Generated Application Forms
These application formsare acceptable but must be in the
standard format approved by the applicable regulatory
authority and must include all information that is required
to be provided on the current approved Standard
Application Form.

The computerized application must be signed and dated by
the applicant aswell as the Agent/Broker.

E. Applicant’s Signature

The applicant’s signature shall be provided on the Facility
Association manual application form or the computerized
application form at the time of binding whenever possible.
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Ifthe applicant’s signature cannot be obtained at the time
of binding, the Servicing Carrier shall allow the
Agent/Broker 30 days to obtain asignature on the original
application provided the Agent/Broker assumes
responsibility for the full indicated premium. In the
meantime, the Agent/Broker must senda copy of the
completed but unsigned application to the Servicing
Carrier.

If asigned copy of the applicationisnot received by the
Servicing Carrier within the 30 day time period, the
Servicing Carrier shallimmediately cancel the policy
by registered letter. The Agent/Broker shall be
responsible for the full indicated earned premium for
the timeon risk.

F. Name of the Insured

Insurance contracts must be made with individuals who
have both the capacity to contractandare legal entities. If
the applicant isnot an individual(s), the name(s) appearing
on the policy must be that of a legal entity i.e., a limited
company or partnership.

The name of the insured must include or be the same as the
name on the vehicle registration. For garage and non-
owned risks, the name of the business registered with the
appropriate municipal, provincial or federal authority must
be used. Forexample: The vehicleisregistered to Pat Doe
who is operatingPat’s Garage. The name of the insured
may be shown as Pat Doe o/a Pat’s Garage.

Two or More Names as Registered Ownerofthe
Vehicle:

Where an application isreceived for vehicle(s) registered
in two names, such as husband’s and wife’s names, the
application must be signed by both parties. In the event the
policy is to be cancelled at the insured’s request, both
signatures are required on the request for cancellation.

Two or More Vehicles Registered to Different
Names:

If the applicant has vehicles leased from different leasing
companies, or, one vehicle registered for example in the
father’sname and one in the son’s name, separate policies
must be maintained.

If the vehicles are separately registered to an applicant and
his or her spouse only, they may be insured under the same
policy. Both must sign the application and any subsequent
request to cancel a policy or delete a vehicle or coverage.

If the applicant has vehicle(s) leased from the same leasing
company and owned vehicle(s), separate policiesmay not
be necessary.

Section B — Private Passenger

Separate policies must be issued at the time of next
renewal.

Where it is discovered in the middle of the policy term,
that a single policy has been issued with two (or more)
vehicles, one registered in one name and one in another
name, both signatures shall be required on any subsequent
request for cancellation of the policy or deletion of a
vehicle or coverage.
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G. Other Insurance

If there is any other insurance in force in respect of a risk:

a) Binding shall not be made effective before the
expiry of that other insurance.

b) If that other insurance isto be cancelled, a
liability card may not be prepared before the
insurer concerned has issued the notice of
cancellation, or the insured has signed the
request for cancellation.

H. Variationin Coverage

Toconform to the Insurance Act, the insured must be
advised if the coverage provided by the policy isnot as
requested in the application.

I. Verification of Driving History

In order to verify the driving history, the Servicing Carrier
is required to obtain the followingbefore confirmingthe
premium:

a) Driver Record Abstract obtained from the
appropriate government department in each
Canadian or U.S. jurisdiction in which the driver
has been licensed in the previousthree years.

Driver Record Abstracts are not to be obtained
on experience ratedrisks or for the operators of
any Snow Vehicles, Dirt Bikes, All Terrain
Vehicles or Antique Vehicles to be insured.

b) PreviousInsurance History obtainedon all
drivers with the exception of driverswith only
an international licence. Thismay be an
electronic report ordered from a service provider,
letters from previous carriers or telephone calls
to previous carriers (which must be properly
documented on file including name of persons
spokento, date, time etc.).

Insurance history isnot required for Motorcycle,
Moped, Snow Vehicles, Dirt Bikes, All Terrain
Vehicles, Antique Vehicles. See special
instructionsunder Fleetsand the Garage section.

If the information receivedisdifferent from that reported
on the application, to the extent that the premium requires
amendment, the policy shall be issued at the revised
premium and coverage or the Servicing Carrier shall
promptly issue a correcting endorsement.
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Rule 105: Not applicable

Rule 106: Definitions

A. Private Passenger Vehicle

A vehicle listed in the Private Passenger Rate Group T able
used for pleasure, commute or business. Business use does
not include use as driver trainingvehicles, funeral vehicles,
courtesy cars, vehicles held for sale or used for
demonstratingor testingor any use listed in the
Commercial or Public Sections even though Private
Passenger ratesare used to determine the premium.
Vehicles over 10,000 Ibs must be rated as commercial.

For trailers, camper units, motorhomes, motorcycles,
mopeds, all terrain vehicles, snow vehicles, and
antique/classic vehicles, see Recreational Section.

B. Operator Assignment

The principal operator isthe person who drives the vehicle
the most; if there are two or more vehiclesin a household
and the number of drivers, equals or exceeds the number of
vehicles, each vehicle must have a different person
designated as the principal operator. If the licence of the
person reportedasthe principal operator isor becomes
suspended, see Rule 142: Suspension of Operator’s
Licence. Class 05 and 06 drivers are rated independently
and their driving recordis considered only in relation to
the development of the Class 05 and 06 premiums.

C. Business Use

Includes the use of the vehicle in the applicant’s
occupation or profession including the incidental carriage
of things used on the job. ‘Commercial use’ is the use of
the vehicle primarily for transportation of merchandise or
goods orin the case of an artisan, toolsand materials.
Commercial use also includes Fire and Police vehicles.

For example: transportation of books or paperwork (e.g.
accountants), laptop computers (e.g. auditors), testing kits
(e.g. geologists), samples but not supplies (e.g.
pharmaceutical salespersons), medical bags (e.g.
veterinarian) andsigns (e.g. realtors) is considered to be
business use not commercial use.

A pickup, van, 4 x 4 or other commercial type vehicle
weighing less than 4.5 tonnes (10,000 Ibs.) that isused for
business use but not commercial use as defined in the
Commercial Section, shall be rated for business use i.e.
Class 07 for a driver 25 yearsor older. In essence, the
truck or van is being used like a car.

Any vehicle 4.5 tonnes (10,000 Ibs) or more shall be rated
as Commercial regardless of the use.
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D. Pleasure Use

Includes the use of the vehicle for driving to and from
work or school (except where Class 01 is requested) but is
not used for other business, professional or vocational
purposes.

E. Driving to and from work

The vehicle is used to drive between residence and place of
employment or school, or part way. E.g. to bus, railway or
subway stations. Such use in a car pool or other share-the-
ride arrangement is included. In some cases END 6a
(Permission to Carry Passengers for Compensation) may
be required.

F. Passengers carried for compensation
Whilegoing to and from work/school

If while going to and from work or school, the insured uses
the vehicle to carry passengers for compensation to and/or
from work or school, the policy exclusion must be
modified by using END 6a. The additional premium to be
charged is 10% of the Liability premium.

The wording to be used on END 6ais as follows: “To
carry passengers for compensation or hire to and/or from
work while the insured is going to and from work”. If the
insured is not an individual (e.g. a partnership, company,
association or municipality) the words “the insured” are
replaced by “the insured’s partner” or “the insured’s
employee”, as the case may be.

If compensation takes the form of givingaride to someone
in return for aride, the use of END 6ais not required and
there is no additional premium charge.

Volunteers

A volunteer is compensated for gas or mileage for the
transportation of personsto medical appointmentsandthe
like. END 6a is not required and there isno additional
premium charge.

As Part of Occupation

If the transportation of non-paying passengersis part of the
insured’s occupation (e.g. social worker) and employer
reimburses for expenses, attach END 6a inserting ‘as part
of occupation’ andrate as Class 07. If however, thisoccurs
no more than once aweek, attach END 6a and rate as
Class 02 or 03.

G. Age

Thedriver’sage on the last birthday preceding the
commencement date of the period of insurance or the
effective date of the addition/substitution. No grace period
is permitted with respect to age. If, for example, the driver
will be 19 two days after the effective date of the policy,
the policy must be issued on the basis that the insured is 18
as that was the insured’s age at the commencement date of
the period of insurance. Refer to Rule 127: Policy Changes
with respect to rerating midterm due to change in age.
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H. Owned/Leased

The expression ‘owned by’ (as in ‘vehicle owned by the
applicant’) includes ‘leased to’ if the applicant is or was
responsible for obtainingthe Liability insurance for the
leased vehicle concerned. A similar interpretation applies
to ‘owns’, ‘ownership’, etc.

l. Valid Operator’s Licence

1. Definition

A valid Canadian licence to drive the type of vehicle
concerned. Where there is graduated licensing, a Level
Two licence is a valid operator’slicence. A Learner’s
permit or a Level One licence (where there is graduated
licensing) is not regarded as a valid operator’s licence.

2. International Driver’s Licence

An International Licence isnot a valid licence in and of
itself. It is a permit to drive in another country if the driver
already has a valid licence. It is valid in Canada only for
temporary residentse.g. embassy staff, exchange students,
tourists.

Permanent residents must apply for a licence in the
Canadian jurisdiction in which they reside. Where a driver
holds an International Licence, the application must show
complete details of the driver’s licence upon which it was
granted. Thiswould include the country in which the valid
licence was issued, drivers licence number, expiry date etc.

Note: See Rule 113: Driving Record for rating information
on drivers with an International Licence.

J. Common-law Relationship

A man and a woman who are not marriedto each other and
who have cohabited continuously for a period of not less
than the periodstated below or have cohabitedin a
relationship of some permanence if they are the natural or
adoptive parents of a child.

Prince Edward Island ... ........ ...3years

K. Typesof Licence Suspension

1. Suspension for Cause

A suspension or cancellation of the operator’s licence for a
period exceeding two weeks resulting from a conviction or
from the accumulation of demerit points. A suspension/
cancellation/lapse because a fine was not paid is treated as
an administrative suspension/ cancellation/lapse even if the
fine resulted from a conviction.

2. Administrative Suspension/Cancellation/Lapse

A suspension/cancellation/lapse for a period of one year or
more for any reason other than those outlined under
Suspension for Cause.

L. Driver Training
Discount no longer available.

Prince Edward Island 4 December 2020

Section B — Private Passenger

Rule 107: Not applicable

Rule 108: Clean Driver Discount

Discount no longer available.

Rule 109: Rating Territory

Rating territories are described in Rule 153: Territories.
Theratingterritory refersto where the vehicle is garaged.

Rule 110: Special Classification
Procedures

1.Clergy

A vehicle owned by or provided for the use of aclergy
person (with no other gainful occupation) shall be rated as
if used solely for pleasure.

2. Farmers )
Discount no longer available.

3. Police, Fire Department Vehicles
See the special ratinginstructionson Private Passenger rate
pages.

4. Antique and Classic Vehicles
See Recreational Vehicles Section

5. Ambulances, Invalid Cars,Funeral Vehicles, Taxi
and Limousines
See Public Vehicles Section.

6. Driver Training Vehicles, Fleets, Leased and Rental
Vehicles
See Rules 146,147,148 and149.

7.BlectricallyPowered Vehicles
Discount no longer available

B9



FACILITY ASSOCIATION

Rule 111: Rating Class

General Notes:

1. Except for Class 05 or 06, the ratingclass is dependent
upon the vehicle’s principal operator, whether or not
that person isthe applicant.

2. Theprincipal operator isnormally the person who drives
the vehicle the most as declared on the application.

3. If there ismore than one vehicle in a household and the
number of drivers (including occasional drivers) equals
or exceeds the number of vehicles, each vehicle must
have a different driver designated as the principal
operator.

For example: There are three driversin the household
(husband, wife and son) and three vehicles. Each driver
shall be ratedas the principal operator of one of the
vehicles.

4. 1f the description of a class contains exclusions/
stipulationsregarding drivers other than the principal
operator, such exclusions/stipulations do not apply to
personswho are designated as principal operators of
other vehiclesinsured in FA with the same Servicing
Carrier.

Example: The wife, who is licensed less than three
years, is listed as occasional operator on husband’s
policy. Husband has been licensed 10 years but he
would not qualify for Class 01 because the wife has not
been licensed for three years. However, if the wife is
listed as principal operator of another vehicle with the
same Servicing Carrier in FA, he could qualify for Class
01.

Class 01
» Pleasure use only

« No business use or commercial use.

* Thevehicleis not used for driving to and from work or
school.

« Principal operator isat least 25 years of age and has
continuously* held a valid operator’slicence for the
past three years.

« No driver under 25 yearsof age with or without a
separate Class 05 or 06 premium charge.

» Apart from the principal operator, there isnot more
than one other driver andthat driver has continuously*
held a valid operator’s licence for the past three years.

» Theanticipatedannual mileage does not exceed 8,000
kilometers (5,000 miles).
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* Continuously held a valid operator’s licence is
interpreted to mean there has been no suspension during
the past three years. Refer to Rule 113 for applicable
suspensions.

Class 02

Pleasure use and commute use.
No business use or commercial use.

The vehicle is not used for driving to and from work or
school more than 16 kilometers (10 miles) one way.

Principal operator isat least 25 years of age.

No driver under 25 yearsof age unless a separate Class
05 or 06 premium is charged.

Apart from the principal and Class 05 or 06 operator,
there is not more than one other driver.

Theanticipated annual mileage does not exceed 24,000
kilometers (15,000 miles).

Class 03

Pleasure use and commute use.
No business use or commercial use.
Principal operator isat least 25 years of age.

No driver under 25 yearsofage unless a separate Class
05 or 06 premium is charged.

Class 05
Female occasional driver(s) under 25 years of age, where
the vehicle is rated 02, 03 or 07.

Class 06
Male occasional driver(s) under 25 years of age, where the
vehicleis ratedClass 02,03 or 07.

Notes: Class 05 and 06

1.

Thevehicle is first rated as if there are no occasional
drivers under age 25; premium is then charged for
such occasional drivers by adding the Liability,
DCPD and Collision premium for Class 05 or 06. It is
not permissible to issue a policy solely at Class 05 or
06 rates.

The Liability limit and Collision deductible for
Classes 05 or 06 drivers must be identical to the limit
and deductible provided for the vehicle, except when
varied by END 28 (‘Reduction of Coverage as
Respects Operation by Named Persons’).

Class 05 or Class 06 developsits own driving record,
based on the experience of the driver(s) concerned.

If there are two or more occasional drivers under age
25:
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a) One vehicle: Only one Class 05 or Class 06
premium shall be charged but it shall be based on
the experience of the driver that produces the
highest premium. It should reflect all claims for all
underage drivers combined.

b) Number of vehicles equal to number of underage
drivers: Chargea Class 05 or 06 on each vehicle.

¢) Number of underage drivers exceeds the number
of vehicles: Startingwith the Class 06 driver who
generates the lowest driving record, each underage
driver shall be assigned to the vehicle with the
highest rate group. When all Class 06 drivers have
been assigned, Class 05 drivers shall be assigned in
the same manner.

Example:
Policy covers 3 cars, 3 adults, and 4 underage drivers (2
Class 06 and 2 Class 05).

Vehicle 1 rate group 5
Vehicle 2 rate group 10
Vehicle 3 rate group 13

Driver 1 Class 06 — 17 year old licensed 6 months
Driver 2 Class 06 — 20 year old licensed 3 years
Driver 3 Class 05 —23 year old licensed 5 years
Driver 4 Class 05— 19 year old licensed 2 years

Driver 1 assigned to vehicle 3.
Driver 2 assigned to vehicle 2.
Driver 4 assigned to vehicle 1.

5. A Class 05 or Class 06 premium shall not be charged for
a driver whose licence is Learner or Level One.

6. If there are two or more occasional drivers under age 25
assigned to avehicle, the vehicle cannot be rated Class
02.

7. Ifthereis one occasional driver under age 25 assigned
to avehicle, the vehicle cannot be rated Class 01.

Class 07
» Business use including commute and pleasure use.

» No commercial use.

« Private passenger type vehicles used as short term
rentals or driver trainingvehicles (Refer to Rules 146
and 148)

« Principal operator isat least 25 years of age.

* No driver under 25 yearsofage unless a separate Class
05 or Class 06 premium is charged.
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Class 08
Principal operator isa married male, age 20 or less,

residing with spouse

Class 09
Principal operator isa married male, age 21, 22, 23, or 24
residing with spouse

Class 10
Principal operator isan unmarried male, age 18 or less

Class 11
Principal operator isan unmarried male, age 19 or 20

Class 12
Principal operator isan unmarried male, age 21 or 22

Class 13
Principal operator isan unmarried male, age 23 or 24

Class 18
Principal operator isa female age 20 or less

Class 19
Principal operator isafemale age 21, 22,23 or 24

Rule 112: Not applicable

Rule 113: Driving Record

A. Clear Record

Previous Insurance History must be obtained on the
applicant andall drivers shown on the application or added
to an existing policy. For commercial vehicles, Previous
Insurance History must be ordered on the applicant.

Verification of Previous Insurance History begins with the
insurance immediately preceding the commencement of
the FA policy and works backwards.

The maximum applicable driving record is the number of
claims-free years verified by the Previous Insurance
History e.g. If 2 years are verified, the maximum driving
record is 2.

Without proof of prior insurance, a maximum Driving
Record 0 is applicable.
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1. VehiclesOwned by Individuals

Where vehicles are owned by individuals, the principal
operator has helda valid licence throughout the period
concerned. Licence suspensions can affect Clear Record.

2.Vehicles Owned by Partnerships, a Company,
Association or Municipality
Theapplicant has owned the described vehicle or one for

which it has been substituted. (Ownership is established
from the date on which the applicant takes possession of
the vehicle.)

Where vehicles are owned by partnerships, acompany,
association or municipality and the vehiclesare used for
pleasure and/or business purposes (not commercial)
vehicles shall be ratedas though they were owned by an
individual.

3. For all vehicles describedin1 and 2:

a) Throughout the period concerned, there has been
no accident involvingthe described vehicle or
one for which it has been substituted as verified
through a loss history report or a letter fromthe
previous insurer.

b) Throughout the period concerned, there has been
no accident arising out of the use or operation of
any other vehicle by the applicant, principal
operator, or any otherdriver as verified through
a loss history report or a letter from the previous
insurer.

c) Accidents arising out of the use or operation of
other vehicles for which any listed operator other
than the applicant isresponsible shall not be
considered if the listed operator involved is
currently being charged with the accident as
principal operator of another vehicle (subject to
Rule 135: Definition of Accident). The Servicing
Carrier may ask for a copy of the policy insuring
the other listed driver. Such an accident
(involvingother than the insured vehicle)
occurring after the commencement of this
insurance shall only be taken into account if a
claim is made under thisinsurance.

Examples:
The FA policy term runs from January 2000 to January
2001.

i In July 2000 the insured’s son who is alisted
driver on the FA policy has an at fault accident
driving a company car assigned to him and is
charged with the claim. No claim is made under
the FA policy. At renewal in January 2001, the
claim is not included in the calculation of driving
record on the FA policy because the claim
involveda listed driver who is being charged
for the claim as the principal operator on another
vehicle.

Prince Edward Island 4 December 2020

Section B — Private Passenger

ii. InJuly 2000, the insured has an at fault accident
driving a company car insured with the voluntary
market side of the Servicing Carrier. At renewal
the claim is not included in the calculation of
driving record on the FA policy because the
claim occurred on a vehicle insured elsewhere
after the commencementof the FA policy.

iii. Same as example 2 but during 2000 there was no
Collision coverage on the FA policy and the
claim on the company car was a Collision claim.
At renewal the insured adds Collision coverage
to the FA policy. The claim is not included in the
calculation of the driving record on the FA
policy because the claim occurred on a vehicle
insured elsewhere after the commencement of
the FA policy.

iv. The vehicle on the FA policy was insured for
Liability and Accident Benefitsonly. In July
2000 there was an at fault accident resulting in
damage to the described vehicle but no payout
was made because there was no Collision
coverage. At renewal the insured adds Collision.
Theaccident is included in the Collision rating
because the accident involvedthe described
vehicle.

Accidents on heavy or specialized vehicles shall not be
taken into account when rating private passenger vehicles.
See Rule 135: How to Allocate Chargeable Accidents.

4. Calculating Clear Recordwitha Licence
Suspension/Cancellation/Lapse

Suspension of Operator’s Licence can be one of two types:

A. Suspensionfor cause: A driver’slicence
suspension or cancellation for more than two
weeks resulting from a conviction or an
accumulation of demerit points.

B. Administrative Suspension/Cancellation/
Lapse: A suspension/cancellation/lapse for one
year or more for any reason other than those
outlined in item A.

A. With suspensionsfor cause

For the total of all suspensions within the last 5 years,
deduct 1 year for each year (or partial year) of suspension
from the driving record (maximum Driving Record 3)

Examples:
i Principal operator iseligible for driving record 4.
Has 6 month suspension for demerit points. Now
qualifies for driving record 3.

ii. Principal operator iseligible for driving record 4.
Has been reinstated May 1, 2005 after an 18
month suspension for convictions. Policy is
effective June 1, 2005. Now qualifies for Driving
Record 2.
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Note: Referto Rule 113.BDriving Record Entitlement

B. With administrative suspensions/cancel lation/lapse:
If the total time suspended/cancelled/lapsed is less than 1
year in the past 5 years, the driving record will not be
affected.

If the total time suspended/cancelled/lapsed is 1 year or
more in the past 5 years, the driving recordwill be reduced
by 1 for every year (or partial year) suspended/ cancelled/
lapsed.

Examples:
i Risk is eligible for Driving Record 4. One
operator has 10 month suspension for unpaid
fines. Now qualifies for Driving Record 4.

ii. Risk is eligible for Driving Record 4. One
operator has 24 month suspension for unpaid
fines. Now qualifies for DrivingRecord 2.

If the licence of the person reportedasthe principal
operator iscurrently suspended/ cancelled/ lapsed see Rule
142: Suspension of Operator’s Licence.

NOTE: If alicence suspension and gap in insurance are in
the same time frame e.g. the licence suspension is the
reason for the insurance gap, do not charge for both.
Charge whichever produces the greater impact on driving
record.

Ignition Interlock

Under the Interlock Programme, the length of the licence
suspension shall be calculated from the date the licence
was suspended to the date the Interlock Programme was
entered.

For example: Licence was suspended from January 1to
July 1. Thedriver enteredthe Interlock Programme on
March 1. The total time the driver’s licence is considered

to have been suspended is 2 months (January 1 to March 1)
not 6 months.

B. Driving Record Entitlement

« Years licensed and type of licence
* Number of at-fault accidents

» Priorinsurance

» Unacceptable gaps in insurance

« Licence suspensions

« Number and type of convictions

Referto Rule 115: DrivingRecord Chart.
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Notes:

1. Thedriving recordestablished applies to all
coverages for which driving record is a factor.
Thereisno split ratingi.e. chargeable accidents
will affect the driving record for both the
Liability, DCPD and Collision.

2. Where an applicant owns more than one vehicle,
each vehicle’s driving record is established
separately. Where an additional vehicle is
acquired, it will develop its own driving record.

3. Where a private passenger vehicle replaces
another, it acquires the driving record of the
replaced vehicle except when thereisalso a
change of principal operator.

4.  Alloss history report or letterfrom the prior
carrier in Canada or the U.S. is required to
confirm claims free experience on the vehicle
being insured or a vehicle for which prior
insurance is acceptable. Thisis applicable for all
driving records.

Type of vehicle
involvedinthe
accident

Type of vehicle for acceptable
prior insurance

Private Passenger Private Passenger, Motorhome,
Light Commercial, Light

Public or Garage

Where a loss history report or letter from the previous
insurer verifyingclaims free experience in Canada or the
U.S. is not available or refersto a type of vehicle not
shown in thischart, the insured shall be eligible fora
maximum of Driving Record 0.

5. Class 05 and 06 are rated separately from the
underlying class based on the operator(s)
concerned.

6. Gaps ininsurance coverage within the 5 years
immediately preceding the effective date of the
insurance shall have the following effect on the
assignment of the driving record:

7. Ifthetotal gap ininsurance coverage is less than 1
year in the past 5 years, the driving record will not
be affected.

8. Ifthetotal gap in insurance coverage is 1 year or
more in the past 5 years, the driving recordwill be
reduced by 1 for each year’s gap in coverage.

For example: The applicanthasproof of
accident free insurance from June 1, 1999 to
February 15, 2003. Effective date of FA policy is
July 1,2003. Since the gap is less than 1 year
(February 15,2003 to July 1, 2003), there isno
impact on the driving record.

The applicant has proof of accident free
insurance from June 1, 1999 to May 20, 2002.
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10.

11.

12.

13.

Or

Effective date of FA policy is July 1, 2003. Since
the gap is more than 1 year but less than 2 years
(May 20,2002 to July 1, 2003), the driving
record is reduced by 1 year.

Where an accident or conviction surcharge (15%
or more) is applied to a vehicle premium, a
maximum of Driving Record 3 shall be allowed.

See Rule 114: New Drivers to establish Driving
Record for New Drivers.

Credit for Driving Experience Outside Canada
Driving experience gained outside Canada or the
United States will not be recognized. Drivers
with experience outside Canada or the United
States will be rated as new drivers.

International Drivers Licence

As a new resident of Canada, the principal
operator isrequired to apply for a driver’s
licence in the jurisdiction in which he or she will
be living. Driving Record 0 applies until a Class
5 licence is issued and the driver hasbeen
licensed in Canada for a minimum of one year.

Tourist or Temporary Resident

If the principal operator isa non-resident of
Canada touring North America, the remarks
section of the application must indicate:

e that the principal operator isa non-resident;

e thecountry where the principal operator
normally resides;

e theanticipatedlength and purpose of the
visit. If touring, the remarks section must
indicate the anticipated itinerary — Refer to
Rules 138 and 144.

If the principal operator isanon-
permanent/temporary resident, the remarks
section of the application must indicate:

e thattheoperator holdsa valid licence from
country of origin

e that the operator holdsa valid licence for
the jurisdiction of U.S. residence

And

Therisk

e acopy ofthelicence must be provided to
the Servicing Carrier

shall be rated at Driving Record 0 unless the

application isaccompanied by documentation of driving

experience in Canada or the United States acceptable to the

Servicing Carrier that would verify claims free driving
history. The maximum available is Driving Record 3.
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C. Admission to Driving Record 5

The assignment of Driving Record 5 is permissible only if
it can definitely be verified - from the Servicing Carrier’s
own files and/or by confirmation from previous insurers
that the following requirementsare met:

Every driverin the household (except as providedin
the notes below)has:

a) Continuously held avalid operator’s licence (with no
suspensions as described in Rule 113: Clear Record)
in Canada or the U.S. for the past five years; and

b) Not been involvedin an at fault accident during the
past five years; and

¢) Not had during the past three yearsaserious or major
conviction nor more thantwo minor convictions.

Notes:

1. If the policy appliesto more than one vehicle
“Every driver in the household” shall be
interpretedto mean, “Every person who
regularly or frequently drives the vehicle”.

2. Where the policy appliesto more than one
private passenger vehicle but there isonly one
driver for two or more of the vehicles, if any
one of the vehicles that he/she drives is ineligible
for Driving Record 5 because of driving history,
none of those vehiclesis eligible.

3. Driving Record 5 may apply to a Class 05 or 06
driver providedevery occasional driver under 25
driver meetsall requirements.

Class 05 and 06 qualify independently of the
underlying Class 02, 03 or 07.

Therefore if the 05 or 06 driver(s) do not qualify
for driving record 5, the underlying class may
still be eligible and vice versa.

4, Where the applicant isnot an individual:

i. Ifthevehicleis furnished for the regular use of
one person, the “household” referred to is the
household of that person

ii. Otherwise, the words “Every driver in the

household” shall be interpretedto mean “Every
person who is permittedto drive the vehicle”.

B14



FACILITY ASSOCIATION

5. Verification
If an application is submitted requesting Driving
Record 5, and it meetsall requirements
concerningperiod licensed and convictionsand 5
years claims free experience is confirmed
through a loss history report or a letter fromthe
previous insurer, the risk shall be ratedat
Driving Record 5 (provided there is no gap in
coverage of 1 year ormorein the preceding5
years.)

Where a loss history report or letter from the
previous insurer is not available, the insured
shall be eligible for a maximum of Driving
Record 0.

6. Subsequent Renewals
For a risk to be renewed at Driving Record 5, it
must continue to meet the specified
requirements.

Rule 114: New Drivers

A. New Driver Definition

A new driver is a person who has held a valid operator’s
licence to drive a private passenger vehicle for a period of
less than 5 yearsin Canada or the U.S.

B. Learner’s Permit/Level One

Where the applicant, owner or sole operator holdsonly a
Learners Permit, the risk will qualify for Driving Record 0
until a valid operator’s licence is obtained and that licence
has been held for a minimum of 1 year. If thereis another
operator in the household, that operator must be designated
as the principal operator of the vehicle and rated
accordingly. In all other cases, a driver with a Learners
Permit shall not be rated as a driver or considered in the
determination of classand driving record.

Where the Learner israted as the principal operator, there
is no requirement to obtain the name and licence number
of the driver who will accompany the Learner. In the event
information on the accompanyingdriver is provided, no
driving record abstract or previous insurance history report
is to be ordered for that driver.

C. New Driver Credit

Drivers will be rated according to the number of years
licensed, at fault accidents, no prior insurance or gaps in
insurance, licence suspensions and convictions.

Drivers will be rated on actual experience in Canada or the
United States and no additional credits will be allowed.

Prince Edward Island 4 December 2020
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Rule 115: Driving Record Chart

Licence Class

Years with No At Years Licenced Regular=Valid Eligible
Fault Accidents in Canadaorthe | Operatorand Operator Rating Driving Record
u.s. otherthan Level Classes
1
Regular 5
5 5 years or more Alllbftg?iélo’
) Principal 0
Learner’s permit
Occasional not applicable
More than 4 Regular
4
Regular
4 All but 10
4 years ) Principal 0
Learner’s permit
Occasional not applicable
More than 3 Regular
3
Regular
3 d All but 10
3years ’ ) Principal 0
Learner’s permit
Occasional not applicable
More than 2 Regular
All 2
Regular
2 g All but 01
2years ) Principal 0
Learner’s permit
Occasional not applicable
Morethan 1 Regular
All 1
Regular
1 g All but 01
1year ) Principal 0
Learner’s permit
Occasional not applicable
0 (due to accident) Any period All All All but 01 0
Regular All 0
No accidents Less than 1 year Principal All but 01
Learner’s permit
Occasional not applicable

NOTES:

1. Drivers will be rated on actual experience in Canada or the U.S. and no additional credits will be allowed.

2. Driving experience gained outside Canada or the United States will not be recognized.

3. Once thedrivingrecord is determined, factor in any impact from no previous insurance or gaps in insurance, licence

suspensions and convictions. Where there are at fault accidents, only gaps in insurance coverage occurring after the
most recent at fault accident are factoredinto the rating.
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Rule 116: Vehicle Rate Group

A. For most vehicles the rate group can be found in the
Rate Group Table, which lists vehicles by manufacturer,
model and year. T he separate Vehicle Model/Manufacturer
cross-reference listing should assist in determininga
vehicle’s manufacturer.

If a current year make/model is not listed but it was listed
in the immediately precedingyear, use the rate group for
the immediately preceding year. If it was not listed in the
immediately preceding year (It is a new model or thereisa
gap in model years), use rate group assigned by IBC’s
Vehicle Data Services.

The presence of after market equipment may affect the rate
group.

For model years prior to the earliest year shown in the Rate
Group Tables, use the rate group for the oldest model year
shown in the Rate Group Tables.

For such models, if the insured wants coverage based on
the value of the vehicle, the value must be substantiated by
an appraisal from an independent appraiser acceptable to
the Servicing Carrier at the insured’s expense and END 19
(Limitation of Amount) applied.

Rate Group “A”

Therate group is based on the insured’s estimate of the
vehicle’s value. See the table at the beginning of the rate
pages.

If estimated value is greater than $15,000
Where the vehicle’s estimated value is $15,000 or more,
the following requirements apply:

If the vehicle is newly acquired from a dealer, a copy of the
purchase agreement, confirmingthe vehicle’s make/model,
year, serial number and purchase price, must be sent to the
Servicing Carrier.

In any other circumstance, the value must be substantiated
by an appraisal from an independent appraiser acceptable
to the Servicing Carrier at the applicant’s expense.

END 19 and END 40

Where the rate group is shown as A or the estimated value
is greater than $15,000 acompleted and signed END 19
(Limitation of Amount) must be attachedto the policy
where the policy provides optional physical damage
coverage. END 40 must be attachedto the policy where
there has been a prior fire or total vehicle theft losswithin
the past 60 monthsandthe policy provides physical
damage coverage. Where the policy providesonly
Liability. DCPD and Accident Benefits, attachment of
END 40 is not required.
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B. After Market Equipment
If the equipment is sound or electronic equipment, refer to
Rule 123: Commonly Used Endorsements.

If the equipment is other than sound or electronic
equipment or a lift kit, the Servicing Carrier will require a
copy of the bills of sale or, if they are not available, an
appraisal to substantiate the value of the aftermarket
equipment. Where the lift kit hasbeen added to the vehicle
in addition to other aftermarket equipment, the value of the
lift kit must be included in the total value of the
aftermarket equipment.

Where the value of the equipment is $3,000 or greater, an
additional premium shall be charged. For every $3,000 of
equipment, a charge equivalent to a rate group increase of
1 shall be made. If the value of the aftermarket equipment
is less than $3,000 no additional premium shall be charged.
Where the value of the aftermarket equipment cannot be

substantiated, END 19 reflectingthe vehicle’s actual cash
value shall be attachedto the policy.

Rule 117: Multi Vehicle Discount

No longer available

Rule 118: Not applicable

Rule 119: Not applicable

Rule 120: Not applicable

Rule 121: Not applicable
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Rule 122: Endorsement Forms/
Wordings

Changes to standardapproved formsare not permitted.
Rule 152: Endorsements Applicable to POL 1 (Owner’s
Policy) provides certain detailsand ratinginstructionsfor
approvedendorsement forms. T he descriptionsare brief
and reference must be made to the actual wordings of these
formsto ascertain the full provisionsand restrictions.

Certain endorsements require a signature. Where no
signature is obtained, the policy may be cancelled in
accordance with the Statutory Conditionsor the
endorsement may be deleted and the policy rerated
accordingly.

Ifa vehicle is registered in both the husband’s name and
the wife’s name, endorsements that require signature must
be signed by both husband and wife. If it is discovered that
a policy is coveringtwo vehicles (one registered in the
husband’s name and one in the wife’s name), both
signatures shall be required on any endorsementsthat
require signature.

Providedthe endorsement form doesnot indicate the
expiry date of the policy and continuesto referto a
particular vehicle (policy vehicle item number did not
change), once an endorsement form hasbeen signed, it
need not be signed again on subsequent policy renewal
terms.

Rule 123: Commonly Used
Endorsements

A. Loss of Use Coverage

END 20 may be added to provide reimbursement for loss
of use of the vehicle in the event there is loss or damage
that iscovered by the policy in excess of the deductible.

Thisendorsement isonly available for Private Passenger
Vehicles.

Thisendorsement isnot available on:

Fleet Vehicles, Driver Training Vehicles, Rental Vehicles,
Short Term Lease Vehicles, Antique/Classic Vehicles,
Police or Fire Vehicles or Private Passenger Vehicles used
for commercial or public purposes whether or not ratedin
the Private Passenger Section.

Amount Payable

The amount payable shall not exceed $50 per day or total
more than $900 per occurrence.
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Premium
The premium charge is $50 on an annual policy or $26 on a
six month policy.

B. Legal Liability for Damage to Non-owned
Automobiles

END 27 may be added to cover the insured’s legal liability
for loss or damage to non-owned vehicles including
trailers. By non-ownedwe mean vehicles not owned by or
licensed in the name of the insured or any other person
residing in the same dwelling premises. T he insured must
specify the type of vehicle that will be in his/her
possession. Coverage may only be offered where the
insured carries Collision and Comprehensive on his/her
own vehicle insured on the policy.

Amount Payable

The coverage provided is Collision and Comprehensive.
The limit of coverage provided by the endorsement is
$40,000 subject to a deductible of $500.

Premium

The premium charge is $50 on an annual policy or $26 on a
six month policy. Thisisa flat fee per policy term andis
not pro-rated when the endorsement isadded midtermto a
policy or deleted midterm from a policy unless the vehicle
is deleted or the policy cancelled.

C. After Market Sound and Electronic
Communication Equipment

Where the vehicle is equipped with sound and electronic
communication equipment, other thanfactory installed
equipment, application of either END 37 or END 38 is
mandatory.

END 37

Thisendorsement limitsthe amount of coverage on the
equipment to $1,500. Where a vehicle is insured for
Comprehensive or Specified Perils, thisendorsement must
be added if the insured does not wish to purchase
additional coverage.

END 38

Where a vehicle is insured for Comprehensive or Specified
Perilsadditional coverage may be purchased for a premium
of $30 per $1,000 or part thereof of value in excess of
$1,500. Only rate for that portion of the value exceeding
$1,500. Documentation (appraisal or receipts) is necessary
to support the value stated on the endorsement.

For example: If END 38 has a limit of $4,300, the premium
shall be $90.

Signature Required

Both endorsements require a signature. If a signature
cannot be obtained, refer to Rule 122: Endorsement
Forms/Wordings.

B18



FACILITY ASSOCIATION

D. Deletion of Glass Coverage

The coverage provided under Comprehensive for damage
to glass may be amended by means of adding 13C to delete
coverage for damage to glass except when caused by
Specified Perils.

The premium charged for the reduced Comprehensive
coverage is the Specified Perils premium plus 10% of the
Comprehensive premium.

Where the deductible is $1,000 or higher, thereisno
premium reduction.

Signature Required

Thisendorsement requires a signature. If a signature
cannot be obtained, refer to Rule 122: Endorsement
Forms/Wordings.

Rule 124: Premiums

A. Premium Quotations

The Agent/Broker isresponsible for calculating premiums
in accordance with thismanual, including the “base”
premiums applicable to experience (fleet) rated risks.
Experience rated risk premiums are calculated at Driving
Record 0.

Where there isany doubt on the matter, the Servicing
Carrier will be pleased to assist in establishing risk
classifications, but the Servicing Carrier shall not make
premium quotations except where the manual does not
provide for the particular coverage required.

The Servicing Carrier shall require clarification from the
Agent/Broker if the information on the application
contradicts the quoted premium.

B. Manual Rates

Therates published in this manual are for annual policy
terms.

For six-month policies charge 52% of the annual premium
except for Motorcycles/Mopeds, Snow Vehicles and
Antique Vehicles. See the Recreational Vehicle section
for ratinginstructions on these vehicles.

Fleets as defined in Rule 149: Fleets are not eligible for six
month policies.

C. Premium Rounding

The premium for each coverage shall be rounded to the
nearest whole dollar. A premium that includes 50 centsor
more shall be rounded up to the next whole dollar. e.g.
46.56 will be rounded up to $47.00 and 46.44 will be
rounded down to $46.00.
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Thisappliesto all premium transactions, including refunds
except where the policy is cancelled by registered letter at
the request of the Agent/Broker or by the Servicing Carrier.
In that event, the return premium shall always be rounded
up to the next whole dollar ($45.10 will be rounded up to
$46.00).

D. Minimum Premium/Minimum Retained
Premium

The minimum premium for any automobile policy or
renewal and, the minimum retained premium in the event
of cancellation of the policy, is $25, regardless of the term
of insurance. The minimum retained premium must be
statedon the declaration page of the policy.

Rule 125: Premium Determination

1. Ensure that the vehicle qualifies as a Private Passenger
Vehicle

2. Establish the ratingterritory
3. Establish the rating class

4. Establish the driving record for Liability, DCPD and
Collision coverages

5. Establish the rate group.

6. Apply any special use factors (refer to the Schedule of
Rates in thissection) to the “manual” premium for each
coverage.

7. Apply the result of the combinedtotal of applicable
discount percentages deducted from the combined total
of applicable surcharge percentagesto the premium in
step 6.

Rule 126: Policy Term

Every policy or renewal shall be issued for aterm of either
oneyear or six months. See also Rule 145: Purchasing
Vehicles in Jurisdiction Where FA Does Not Operate and
Rule 100.C Non Residents and Vehicle Not Registered in
Jurisdiction.

A short term policy may be issued in the event thatthe
vehicle/item is in transit in or through the jurisdiction, i.e. a
single trip from a location within a jurisdiction in which
Facility Association operatesto another location within a
jurisdiction in Canada or the continental U.S.A. A short
term policy may also be issued for a vehicle being
temporarily operatedin a jurisdiction in which it is not
registered.
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The Servicing Carrier may accept an application for ashort
term policy andissue the policy accordingly or accept an
application fora6 or 12 month term anda cancellation
voucher signed to provide coverage for only the shortened
term.

The premium for the policy shall be calculated using the
highest rated territory of the originating jurisdiction and the
applicable short term table in this manual, subject always
to the minimum retained policy premium.

Policiessubjectto Rule 149:Fleetscannot be issued for
aterm of 6 months.

Rule 127: Policy Changes

A. Achange to a policy shall not be
processed if:

1. The change is substantial e.g. the insured is covered
under POL 1 and now requires POL 4 or 6 instead. A
new policy may be necessary. If in doubt, the Agent/
Broker should contact the Servicing Carrier for
direction. Ifa new policy is required, a new application
must be submitted. The existingpolicy shall be
cancelled pro rata.

2. Thereis achange of the jurisdiction in which a vehicle is
registered and the vehicle must be registered in the new
jurisdiction. The insurance on the vehicle must be
cancelled.

Upon receipt of a copy of the replacing policy
application, or temporary liability card from the new
jurisdiction the refund shall be calculated on a pro rata
basis, subject to the minimum retained premium.

B. Name of Insured When Adding or Deleting

Vehicles

Leased Vehicles

. Where the insured has a leased vehicle and is
returningthe vehicle to the lessor and replacing
it with an owned vehicle, provided there isno
change in the name of the insured (the person
who actually applied for the insurance), the
change to remove the lessor’sname from the
policy and the vehicle substitution may be made
by endorsement. A release of the lessor’s interest
must be obtained or comparable notification of
the change must be sent to the lessor by
registered mail.

. Where an insured has an owned vehicle, and is
now obtaininga leased vehicle and disposing of
the owned vehicle, the change to the vehicle and
name of insured may be made by endorsement,
provided there isno change in the name of the
applicant, other thanto addthe lessor’s name to
the policy.

Prince Edward Island 4 December 2020

Section B — Private Passenger

. In situationswhere the insured has an owned
vehicle and a leased vehicle, separate policies
may not be necessary for each vehicle. Where an
insured has two or more vehicles leased from
different leasing companies, a separate
application isrequired for each vehicle.

Owned Vehicles

Two or More Names as Registered Owner of the
Vehicle:

Where an application isreceived for vehicle(s) registered
in two names, such as Pat and Drew Doe, the application
must be signed by both parties. In the event the policy isto
be cancelled at the insured’s request, both signatures are
required on the request for cancellation. If the situation is
other than the applicantand spouse, refer to the Servicing
Carrier prior to quotingor binding to verify the rating.

Two or More Vehicles Registered to DifferentNames:
If the applicant has vehicles leased from different leasing
companiesor, one vehicle registered for example in the
father’sname and one in the son’s name, separate policies
must be maintained. Separate applications must be
submitted for each policy.

C. Amending or Deleting Coverage on
Vehicleswith Lessees or Lienholders

Where optional physical damage coverage is being
amended or deleted on a leased vehicle or a vehicle on
which there is a lienholder, the Servicing Carrier must send
a notice to the lessor or lienholder to advise of the coverage
being amended or deleted and the effective date of the
transaction.

D. Binding Coverage - Policy Changes

If the change involvesa vehicle for which proof of
insurance has been filed or is required, please also see Rule
137: Proof of Insurance. Before binding coverage the
Agent/Broker must collect or assume responsibility for any
indicated additional premium.

Before optional physical damage coverage can be bound on
a vehicle branded as ‘salvage’ or ‘rebuilt’a valid vehicle
registration and at the Servicing Carrier’s discretion, a
current safety certificate must be provided to the Servicing
Carrier.

NOT E: No policy shall be written for vehicles branded
‘nonrepairable’.

Procedure of notification

1. The Agent’s/Broker’s procedure for reporting changesto
the Servicing Carrier must be acceptable to the Carrier.
The request for change must be made in writing and
specify the effective date and the effective time.

2. Faxed or mailed policy change requests are acceptable.

3. If the policy change request cannot be sent to the
Servicing Carrier on the date the insured makesthe
request, it must be sent to the Servicing Carrier on the
next working day.
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4. The Servicing Carrier shall normally issue any required
endorsement, updated Certificate of Insurance (if
required) and permanent liability card (if required)
within 30 days of the effective date of the change.

5. Coverage may not be shown as effective prior to the date
and time that the request was received by the Agent/
Broker from the insured, except when contractual
coverage existsautomatically under the policy and
notice is given within the time permitted. A permissible
policy change is in effect asof the time and date
requested.

6. Where a vehicle is being added or substituted, a copy of
the valid vehicle registration will be required with the
request for the policy change. If the registration cannot
be submitted with the request for policy change, acopy
of the registration must be submitted within 30 days of
binding coverage.

Where a copy of the registration is not provided, the

following shall apply:

e  Thevehicle(s) shall be added or substituted at the
correct premium.

e [fanyregistration is not providedwithin 30 days of
the date requested by the Servicing Carrier, the policy
shall be cancelled by registered letter.

e Ifthemissing registration(s) isprovided before the
cancellation takes effect, the policy may be reinstated.

e  Agent/Broker may submit a new application for the
vehicles meetingthe registration requirement.

E. Deletions of Vehicles and Coverages

1) Iftherequest for deletion is received by the
Agent/Broker (or Servicing Carrier if received directly
from the Insured) within 30 days of the date the
deletion is to be effected, the deletion shall take effect
at 12:01a.m. onthe date that it was requested to be
effective. In the event that the deletion was specifically
requested to be effective at atime other than 12:01
a.m., the deletion shall be effectedat 12:01 a.m. the
following day.

For example: The Insured requests deletion of the
vehicle/coverage to be effective September 5. T he deletion
request is received by the Agent/Broker on September 20.
The Servicing Carrier will issue the policy change effective
12:01 a.m. September 5. If the Insured requested the
deletion to be effective at 3:40 p.m. on September 5, the
Servicing Carrier will delete the vehicle/ coverage effective
12:01 a.m. on September 6.

2) Iftherequest for deletion is received by the
Agent/Broker (or Servicing Carrier if received directly
from the Insured) more than 30 days after the date the
deletion was requested to be effected, the deletion shall
take effect at 12:01 a.m. on the date that the deletion
request is received by the Agent/Broker (or Servicing
Carrier if received directly from the Insured).
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For example: The Insured requests deletion of a
vehicle/coverage to be effective September 5. T he deletion
request is received by the Agent/Broker on October 10.
The Servicing Carrier will delete the vehicle/coverage
effective 12:01 a.m. October 10.

Note for 1) and 2)

If the date the request was receivedby the Agent/Broker is
not evident the Agent/Broker will be asked to provide
proof of the date received acceptable to the Servicing
Carrier. If proof cannot be providedthe request will be
processed effective 12:01 a.m. on the date received by the
Servicing Carrier.

3. Intheevent that the vehicle has beensold, anda copy
of the bill of sale satisfactory to the Servicing Carrier is
produced, the vehicle shall be deleted the day after the
vehicle is sold regardless of what that date might be.

For example: The vehicle was sold June 5. The
Servicing Carrier does not receive the request to delete
until September 5. If the insured can produce a
satisfactory bill of sale, the Servicing Carrier will delete
the vehicle effective 12:01 a.m. June 6.

4. Inthe event that avehicle hasbeen written offina
claim, deletion shall not be effected prior to the day after
the loss occurred. If the request for vehicle deletion is
received more than 30 days after the date of loss, the
deletion shall be effected:

i The day after the salvage is signed over to the
insurer;
or

ii. The date the policy is no longer under the
temporary substitute auto provision, if that date is
later than the date salvage was signed over.

For example: The vehicle has been written off in aclaim
June 1. On September 1 the Servicing Carrier receives a
request to delete the vehicle effective June 1. Upon
checking with the claims department, the Servicing
Carrier ascertainsthat salvage was signed over to the
claims department on June 15. However, the insured had
a rental vehicle covered under the policy’stemporary
substitute auto coverage until June 20. T he Servicing
Carrier will delete the vehicle effective 12:01 a.m. June
21.

5. Inthe event the insured hasplaced coverage through the
voluntary market, upon receipt of a copy of the replacing
policy application or temporary liability card, the
Servicing Carrier shall delete effective the date that
replacement coverage took effect.

Servicing Carriers shall proceed with deletion as outlined
in a) or b) unless the Servicing Carrier is aware or is made
aware, that the circumstancesoutlinedin pointsc), d) or e)
exist.
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F. New or Replacement Driver

If the change includes an additional or replacement driver,
the Servicing Carrier shall be required to verify the driving
history by ordering:

1. Driver Record Abstract must be obtainedfrom the
appropriate government department in each Canadian or
U.S. jurisdiction in which the driver has been licensed in
the previousthree years. Driver Record Abstracts are not
to be obtained on experiencedratedrisks or for the
operatorsof any Snow Vehicles, Dirt Bikes, All Terrain
Vehicles or Antique Vehicles to be insured.

2. Previous Insurance History must be obtainedon the
additional or replacement driver(s). This may be an
electronic report ordered from a service provider, letters
from previous carriers or telephone callsto previous
carriers (which must be properly documented on file
including name of personsspoken to, date, time etc.).

Insurance history isnot required for Snow Vehicles, Dirt
Bikes, All Terrain Vehicles or Antique Vehicles. See
special instructionsunder Fleets and Garage Sections.

If the information is different from that reported, to the
extent thatthe premium or coverage requires amendment
the Servicing Carrier shall promptly issue a correcting
endorsement.

G. Midterm Policy Change Premium
Calculation

Inregard to the period licensed, period of ownership, the
period since the date of an accident, the periodsince the
date of a conviction, the ratingisalways based on the
position asat the effective date of the policy period, (or, in
the case of a subsequent addition/substitution of a driver or
addition of a vehicle as at the addition/substitution date).
Midterm reratingis NOT permissible in respect of changes
that occur in regard to those mattersduring the period of
insurance merely because of the lapse of time. Midterm
change due to age is permissible, provideda request is
received by the Servicing Carrier within 30 days of the
birthday. If the request is received after 30 days, then the
change will be effective at 12.01am following the date the
Servicing Carrier receivesthe request, and back dating will
not be permissible.

Rates to be used

Addition of a vehicle:
Rates in effect at the effective date of the transaction.

Addition of a coverage or other midterm
transactions:
Rates in effect at the start of the policy period.
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Method of premium calculation:

Premiums for midterm policy changes are calculated (pro
rata) by using the Day Table except in the case of Snow
Vehicles, Motorcycles/Mopeds and Antique Vehicles. For
those vehicles, Short Term tables3 and 4 are to be used for
all coverages except Comprehensive/Specified Perils for
which the Day Table is used.

Minimum premiums for midterm changes:
A minimum additional premium of $5 shall be charged for
any transaction thatincludesone or more of the following,
regardless of the period of insurance:

« addition of a vehicle ora coverage

* increase of a Liability limit
« decrease of a deductible

Note 1: Any additional premium of less than $5 may be
waived by the Servicing Carrier unless mentioned above.
Return premiums may not be waived.

Note 2: When a vehicle, not newly acquired, is substituted
foranother on the policy or added to the policy for less
than 7 days, there will be a $50 charge for each such
transaction in excessof 2 in a 30 day period or more than
12in a12 month period.

Rule 128: Renewals

A. Before issuing a Renewal:

If the renewal involvesa vehicle for which proof of
insurance has been filed or is required —see Rule 137:
Proof of Insurance.

Experience Rated, Garage and Commercial Risks may
require the Agent/Broker to determine whether the
information on recordand/or coverages needs revision or
updating.

A Driver Record Abstract must be obtained for those
risks where eligibility or ratingis dependent upon driving
history. These must be ordered on all drivers prior to every
renewal (for six month policies every other renewal).

Renewals shall only be offeredon policies for annual or six
month terms.

NOTE: Any risk where abusive or threateningbehaviour of
the Insured/Applicant/Driver within the previous 3 years
has createda safety concern for Facility Association staff,
Servicing Carrier staff or arepresentative acting on behalf
of either and circumstances have been reportedto police
shall be non-renewed.
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B. Accidents Occurring Between Renewal
Process Date & Effective Date

Once arenewal or offerto renewhas been processed, and
the Servicing Carrier receives notice of an at fault loss that
occurred prior to the renewal’s effective date, the Servicing
Carrier shall amend the renewal rating accordingly.

C. Renewal Processing
1. Other than Direct Billing

Servicing Carrier Responsibilities

The renewal documents shall be issued by the Servicing
Carrier and must reach the Agent’s/Broker’s address no
later than 30 days prior to the policy’s current expiry date.

Agent/Broker Responsibilities

Before releasing any renewal documents the Agent/Broker
must collect or assume responsibility for the full renewal
premium. In the case of experience (fleet) rated risks,

where renewals may be late due to missing information, the
Agent/Broker is responsible for the premium calculated at
Driving Record 0. For other than experience rated risks, if
the Servicing Carrier is unable to issue renewals in the
required time period, the Agent/Broker must issue a
temporary liability cardto the insured and

Collect a downpayment based on the estimated annual
premium for the upcoming renewal term.

Or

Obtain a fully completed premium finance contract
together with the full downpayment required and promptly
send that contract to the premium finance company.

Renewal not accepted

If the renewal is not accepted by the insured, the
Agent/Broker must promptly return all the renewal
documents (includingliability cards) tothe Servicing
Carrier. A written request from the insured acceptable to
the Servicing Carrier, for cancellation effective renewal
date shall be acceptedin lieu of renewal documents.

If the documentsare received by the Servicing Carrier
within 15 days of the renewal’s effective date, a full refund
shall be credited to the Agent’s/Broker’s Facility
Association account. If the documentsare not received
within 15 days, the renewal shall be cancelled on a pro rata
basis effective the date it is received by the Servicing
Carrier. The Agent/Broker shall be responsible for earned
premium or minimum retained premium whichever is
greater.

Renewal documents that have been returnedto the
Servicing Carrier for cancellation may not be reissued
unless the Servicing Carrier receives instructionsno later
than the renewal’s effective date and the Agent/Broker
collectsor assumes responsibility for the full premium as
outlined above. If the renewal date has passed and the
insurance is again required, there must be a new
application anda new policy issued.
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2. Direct Billing Renewals
Servicing Carrier Responsibilities

a) For each policy an offer to renew shall be issued
by the Servicing Carrier. T he offer to renew
must reach the insured’s last known address no
later than 30 days prior to the policy’s current
expiry date.

b) The payment due date must be clearly indicated
on the offer to renewand must be the same as the
policy’s current expiry date.

c) If the required premium is received by the
Servicing Carrier no later than 15 daysafter the
payment due date, the Servicing Carrier shall
promptly issue the appropriate renewal
documents to the insured.

d) The renewal documents must not be released by
the Servicing Carrier until the full premium is
received or the required first payment isreceived
on time by the Servicing Carrier (by first
payment due date if a deferred premium payment
is available). If thisrule is followed, neither the
Carrier nor the agent/broker incursany
responsibility for the premium. If the Servicing
Carrier follows any other unauthorized
procedure, the Servicing Carrier will be
responsible for the earned premium for the time
on risk calculated on a pro rata basis and will be
required to stop offeringa Direct Bill option.

Payment Not Received

If the required payment isnot received by the Servicing
Carrier within 15 days of the payment due date, the policy
shall be treatedas though it has expired and the Servicing
Carrier shall advise the Agent/Broker accordingly within
the following 10 days.

Rule 129: Cancellations

A. Midterm Cancellation - Effective Date

1. Received by Agent/Broker or Servicing Carrier
within 30 days

Iftherequest for amidterm cancellation is received by the
Agent/Broker (or Servicing Carrier if received directly
from the Insured) within 30 days of the date the
cancellation isto be effected, and no effective time is
requested, the cancellation shall take effect at 12:01 a.m.
on the date it was requested to be effective. In the event
that the cancellation was specifically requested to be
effective at atime other than 12:01a.m., the cancellation
shall be effected at 12:01 a.m. the following day.
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For example: The Insured requests a cancellation of the
policy to be effective August 5. T he cancellation request is
received by the Agent/Broker on August 20. The Servicing
Carrier shall cancel the policy effective 12:01 a.m. August
5. If the Insured requested cancellation to be effective at
3:40 p.m. on August 5, the Servicing Carrier shall cancel
the policy effective 12:01 a.m. on August 6.

2. Received by Agent/Broker or Servicing Carrier
after 30 days

If the request for cancellation is received by the
Agent/Broker (or Servicing Carrier if received directly
from the Insured) more than 30 days after the date the
cancellation was requested to be effected, the cancellation
shall take effect at 12:01 a.m. on the date that the
cancellation request is received by the Agent/Broker (or
Servicing Carrier if received directly from the Insured).

For example: The Insured requests cancellation of the
policy to be effective September 5. T he cancellation
request is received by the Agent/Broker on October 10.
The Servicing Carrier shall cancel the policy effective
12:01 a.m. October 10.

Note for 1and2

If the date the request was received by the Agent/Broker is
not evident the Agent/Broker will be asked to provide
proof of the date received acceptable to the Servicing
Carrier. If proof cannot be providedthe request will be
processed effective 12:01 a.m. on the date received by the
Servicing Carrier.

3. Received by Servicing Carrier after 30 days and
vehicle sold

In the event that the vehicle has been sold, and a copy of
the bill of sale satisfactory to the Servicing Carrier is
produced, the policy shall be cancelled the day after the
vehicle is sold regardless of what that date might be.

For example: The vehicle was sold June 5. The Servicing
Carrier does not receive the request to cancel until
September 5. If the insured can produce a satisfactory bill
of sale, the Servicing Carrier will cancel the policy
effective 12:01 a.m. June 6.

4. In the event of atotal loss
In the event that a vehicle hasbeen written off in a claim,
cancellation shall be effected:

a) The day after the salvage is signed over to the insurer,
or

b) The date the policy is no longer providing coverage on a
rental vehicle under the temporary substitute auto
provision, if that date is later than the date salvage was
signed over.

For example: The vehicle has been written off in a claim
June 1. On September 1 the Servicing Carrier receivesa
request to cancel the policy effective June 1. Upon
checkingwith the claims department, the Servicing Carrier
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ascertainsthat salvage was signed over to the claims
department on June 15. However, the insured had a rental
vehicle covered under the policy’stemporary substitute
auto coverage until June 20. The Servicing Carrier will
cancel the policy effective 12:01 a.m. June 21.

5. Coverage placedin Voluntary Market

Inthe event the insured has placed coverage through the
voluntary market, upon receipt of a copy of the replacing
policy application or temporary liability card, the Servicing
Carrier shall cancel the policy effective the date that
replacement coverage took effect.

Servicing Carriers shall proceed with cancellation as
outlined in points 1 or 2 unless the Servicing Carrier is
aware or is made aware, that the circumstances outlined in
points 3, 4 or 5 exist.

B. Policieswith Lessors or Lienholders

Ifthe policy is being cancelled at the insured’s request, a
release of interest must be obtained from the lessor or the
lienholder. In the event the Servicing Carrier does not
receive a release of interest from the lessor, a notice is to
be sent to the lessor by registered mail to advise that the
policy is being cancelled and the effective date of
cancellation. If no release is received from the lienholder, a
notice is to be sent to the lienholder (registered mail is not
required) to advise that the policy isbeing cancelled and
the effective date of cancellation.

If the policy is being cancelled at the Agent’s/Broker’s
request or Servicing Carrier’s initiative by registered letter,
a copy of the registered letter must be sent to the lessor or
lienholder by registered mail.

C. Where Proof of Insurance Has Been Filed

If proof of insurance hasbeen filed, the notice period
required by the authority must expire before cancellation
can be effected, and therefore the Servicing Carrier shall
cancel the policy effective the date the notice period
expires— see Rule 137: Proof of Insurance.

D. Policy is Financed Through a Premium
Finance Company

If a return premium is payable on a policy financed with a
premium finance company, the gross refund is to be sent
directly to the premium finance company regardless of the
reason for cancellation. The Agent’s/Broker’saccount
shall be debited with the amount of the premium refund
sent to the premium finance company.

E. Cancellation — Procedures

1. Cancellation at the requestofthe Insured or the
Premium Finance Company — Broker Bill & Direct
Bill

Cancellation requested by the insured or the premium
finance company under power of attorney must be made in
writing in a format suitable to the Servicing Carrier.
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The Facility Association shall accept faxed signed and
dated cancellation requests.

The return premiumshall be calculated as follows:
Motorcycles, Mopeds, Snow Vehicles, and Antique
Vehicles use Short Term Table 3 or 4 for all coverages
except Comprehensive/Specified Perils and Short Term
Table 1 or 2 for Comprehensive/Specified Perils subject to
any applicable minimum retained premium.

All other vehicles being placed in the voluntary market
calculate on a pro rata basis using the Day T able subject to
any applicable minimum retained premium

All other vehiclesnot being placed in the voluntary market
use Short Term Table 1 or 2 subject to any applicable
minimum retained premium.

If the policy is on Broker Bill, the Servicing
Carrier shall creditthe Agent’s/Broker’s account
withthe unearned premiumrefundable unlessthe
premium is financed through apremium finance
company.

2. Cancellation at the requestofthe Agent/Broker
— Broker Bill

When additional premium cannot be collected on
original quote

If the Agent/Broker cannot collect the additional premium
arising from an increase to the premium originally quoted

for new business:

a) The Agent/Broker must advise the Servicing
Carrier of the amount of premium collected and
request that anotice of cancellation be issued to
the insured,

or

b) The Agent/Broker must have the policy signed
off. The Facility Association shall accept faxed
signed cancellation requests.

If the Agent/Broker reports non-payment of the additional
premium within 30 days of receiving notice of those
increases, the earned premium for cancellation shall be
calculated pro rata on the Agent’s/Broker’s originally
quoted premium. Otherwise, the earned premium shall be
calculated pro rata on the revised premium. If a subsequent
application is submitted by the same Agent/Broker to the
same Servicing Carrier for substantially the same risk
within 30 days of the effective date of cancellation of the
first policy and, the Agent/Broker reportsnon-payment of
additional premium, the earned premium shall be
calculated pro rata on the revised premium.

Note: For policies for which premium is paid direct to the
Servicing Carrier and the Carrier initiates cancellation the
words ‘agent/broker’ will be read to mean Servicing
Carrier.
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When outstanding premium cannot be collected
in all other cases

Agent/Broker Responsibilities

If cancellation of a policy is requested by the Agent/Broker
due to inabhility to collect the full policy/renewal premium
or a subsequent additional premium, the Agent/Broker will
be responsible for the time on risk charge which will be pro
rata of the full premium.

The Agent/Broker must advise the Servicing Carrier of the
amount of premium collected and request that a notice of
cancellation be issued to the insured.

Servicing Carrier Responsibilities

The Servicing Carrier shall promptly issue a registered
notice of cancellation in accordance with the Statutory
Conditions. The earned premium for cancellation shall be
calculated pro rata on the full term premium at the time of
cancellation.

When the Servicing Carrier issues aregistered letter of
cancellation, any unearned premium shall be refunded
directly to the insured (unless the policy is financed
through a premium finance company) andthe
Agent’s/Broker’s account shall be debited for the amount
of the refund and credited for the unearned premium.

3. Cancellation of Late Issued Renewals

If the Servicing Carrier is unable to issue renewals in the
required time period, the Agent/Broker must issue a
temporary liability cardto the insured and collect a
downpayment based on the estimated annual premium (or
the estimated semi-annual premium for 6 month policies)
for the upcoming renewal term.

Once the renewal is issued, if the insured does not accept
the renewal premium, the Agent/Broker shall advise the
Servicing Carrier of the amount of premium collected and
request that notice of cancellation be issued to the insured
or shall have the insured sign off the policy.

The Servicing Carrier shall then issue a registered letter of
cancellation in accordance with the Statutory Conditionsor
issue the necessary cancellation documents. T he earned
premium shall be calculated pro rata based on the previous
term premium.

4. Flat Cancellation

New Policy

Flat cancellation of a new policy is not allowed except as
provided under Rule 129: Flat Cancellation Exceptions.
Additional Premium Policy Change

Flat cancellation of an additional premium policy change is
not allowed.
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Renew al

If renewal documentsand liability cards are received by
the Servicing Carrier within 15 days of the renewal’s
effective date, a full refund shall be credited to the
Agent’s/Broker’s Facility Association account. Ifthe
renewal documents are not received within 15 days, the
renewal shall be cancelled on a pro rata basis effective the
date it is received by the Servicing Carrier and the
Agent/Broker shall be responsible for earned premium. A
written request acceptable to the Servicing Carrier, for
cancellation effective renewal date shall be acceptedin lieu
of renewal documents.

5. Cancellation of Renewals in Outlying Areas
No longer applicable

6. Flat Cancellation Exceptions

1. Any policy returnedto the Servicing Carrier complete
with liability cards, prior to the effective date of the
policy, may be cancelled flat.

2. Ifacheque orelectronic payment received for anew
policy or renewal premium or, for the first installment
thereof isnot honoured by the financial institution, flat
cancellation shall be allowed to the Agent/Broker
provided that:

a) thecheque was dated and issued on or before the
effective date of the policy period concernedor
the electronic paymentwas made on or before
the effective of the policy period concerned; and

b) thecheque was immediately deposited; and

c) inthecaseof a first installment, the amount of
the cheque or electronic payment was sufficient
to meet the Servicing Carrier’s requirement or if
financed under a contract with a premium
finance company the full down payment required
under the termsof the contract; and

e) Thereturn of the cheque by the financial institution or
dishonour of the electronic paymentis promptly
reportedto the Servicing Carrier. A copy of the
cheque front andback or copy of the dishonour notice
must be provided to the Servicing Carrier.

However, on the registered letter of cancellation to the
insured, the Servicing Carrier shall request payment of
the full pro ratatimeonriskcharge.

7. Cancellation initiated by the Servicing Carrier

Non-Payment — Direct Bill

If premiums are paid directly to the Servicing Carrier, the
Servicing Carrier may cancel an insurance policy for non-
payment of premium. T he earned premium shall be
calculated pro rata.
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Other Circumstances

The Servicing Carrier may not otherwise cancel an
insurance policy unless approval of such action is
containedelsewhere in thismanual or is obtained in the
manner prescribed by the Association’s Board of Directors.

F. Refund Calculation

1. Insured’s Request

For a policy cancellation requested by or on behalf of the
insured (e.g. requested by a premium finance company) the
premium refund shall be calculated in accordance with the
Short Term T ables, unless a pro rata cancellation is being
allowed because therisk (excluding Motorcycles, Mopeds,
Snow Vehicles and Antique Vehicles) is being placed in
the voluntary market.

2. Any Other Reason
Where the policy is being cancelled for any other reason

(e.g. by registered letter) the premium refund shall be
calculated on a pro rata basis using the Day T able.

Rule 130: Not applicable
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Rule 131: Time on Risk Tables

A. Pro Rata

Calculation for Endorsements & Cancellations

Using the Day T able on the next page:

1. Determine the percent that correspondsto the
policy’s expiry month and day. For example
March 26 is .233. Express the policy’s expiry
date in a decimal format by combining the year
and the fraction. March 26, 1999 would become
1999.233.

2. Determine the percent that correspondsto the
effective date of the policy change or
cancellation andexpress that date in a decimal
format. If the effective date of policy change is
November 20, 1998 that would be expressed as
1998.888. Note that if the effective date of
change or cancellation is February 29, it should
be treatedas February 28.

3. Subtract the second number from the first.
Policy expiry date 1999.233
Policy change date 1998.888
Refund/change percentage .345
4, Where the policy is asix month policy, double

the refund/change percentage.

5. For a policy cancellation, the refund s calculated
by multiplyingthe policy premium as of the
cancellation date by the refund/change
percentage. The policy premium isthe full
term premium for the coverage in force at the
time of cancellation. Minimum retained premium
must be taken into consideration.

6. Fora policy change, the additional/return
premium is obtained by multiplying the full term
premium for the change by the refund/change
percentage.
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B. (Pro Rata) Day Table

January Tebruary arc Aprit Way June

zao:;:: Fraction Day of year :‘?;‘;: Fraction Day of year :;);fh' Fraction Day of year az:; Fraction Day of year 5‘301:1;: Fraction Day of year| :11‘:1;: Fraction Day of year
T "003 T T 088 37 T 168 B0 T "229 ot T 3327 12T T 216 1572
2 .005 y 2 .090 33 2 .167 61 2 .252 92 2 334 122 2 419 153
3 .008 3 3 .093 34 3 .170 62 3 .255 93 3 337 123 3 422 154
4 .011 4 4 .096 35 4 173 63 4 .258 94 4 .340 124 4 425 155
5 .014 5 5 .099 36 5 175 64 5 .260 95 5 .342 125 5 427 156
6 .016 6 6 101 37 6 178 65 6 .263 96 6 .345 126 6 .430 157
7 .019 7 7 .104 38 7 181 66 7 .266 97 7 .348 127 7 433 158
8 .022 8 8 107 39 8 .184 67 8 .268 98 8 351 128 8 436 159
9 .025 9 9 110 40 9 .186 68 9 271 99 9 .353 129 9 438 160
10 .027 10 10 112 41 10 .189 69 10 274 100 10 .356 130 10 441 161
11 .030 11 11 115 42 11 192 70 11 277 101 11 .359 131 11 444 162
12 .033 12 12 118 43 12 195 71 12 279 102 12 .362 132 12 447 163
13 .036 13 13 121 44 13 197 72 13 .282 103 13 .364 133 13 .449 164
14 .038 14 14 123 45 14 .200 73 14 .285 104 14 .367 134 14 452 165
15 .041 15 15 126 46 15 .203 74 15 .288 105 15 370 135 15 455 166
16 .044 16 16 129 47 16 .205 75 16 .290 106 16 373 136 16 458 167
17 .047 17 17 132 48 17 .208 76 17 293 107 17 375 137 17 .460 168
18 .049 18 18 134 49 18 211 77 18 .296 108 18 378 138 18 .463 169
19 .052 19 19 137 50 19 214 78 19 299 109 19 381 139 19 466 170
20 .055 20 20 .140 51 20 216 79 20 301 110 20 .384 140 20 468 171
21 .058 21 21 .142 52 21 219 80 21 .304 111 21 .386 141 21 471 172
22 .060 22 22 .145 53 22 222 81 22 .307 112 22 .389 142 22 474 173
23 .063 23 23 .148 54 23 225 82 23 310 113 23 .392 143 23 477 174
24 .066 24 24 151 55 24 227 83 24 312 114 24 395 144 24 479 175
25 .068 25 25 153 56 25 .230 84 25 315 115 25 397 145 25 482 176
26 .071 26 26 .156 57 26 233 85 26 318 116 26 .400 146 26 485 177
27 .074 27 27 159 58 27 .236 86 27 321 117 27 .403 147 27 488 178
28 .077 28 28 .162 59 28 .238 87 28 323 118 28 .405 148 28 490 179
29 .079 29 29 .241 88 29 326 119 29 .408 149 29 493 180
30 .082 30 30 .244 89 30 329 120 30 411 150 30 496 181
31 s> 31 31 24/ ElY) 31 414 151

Ty Rugust September Dctober November December

zz‘:g Fraction Day of year iz‘;: Fraction Day of year m Fraction Day of year m‘: Fraction Day of year az‘;: Fraction Day of year| a?;;: Fraction Day of year

T 799 T 587 713 568 Pz 751 T 836 T JI8 335
2 501 183 2 .586 214 2 671 245 2 753 275 2 .838 306 2 921 336
3 .504 184 3 .589 215 3 674 246 3 756 276 3 .841 307 3 923 337
4 .507 185 4 .592 216 4 677 247 4 759 277 4 .844 308 4 926 338
5 .510 186 5 .595 217 5 .679 248 5 762 278 5 .847 309 5 929 339
6 512 187 6 .597 218 6 .682 249 6 .764 279 6 .849 310 6 932 340
7 .515 188 7 .600 219 7 .685 250 7 767 280 7 .852 311 7 934 341
8 518 189 8 .603 220 8 .688 251 8 770 281 8 .855 312 8 937 342
9 521 190 9 .605 221 9 .690 252 9 773 282 9 .858 313 9 .940 343
10 523 191 10 .608 222 10 .693 253 10 775 283 10 .860 314 10 .942 344
11 .526 192 11 .611 223 11 .696 254 11 778 284 11 .863 315 11 .945 345
12 .529 193 12 .614 224 12 .699 255 12 781 285 12 .866 316 12 .948 346
13 .532 194 13 .616 225 13 701 256 13 784 286 13 .868 317 13 951 347
14 534 195 14 .619 226 14 704 257 14 786 287 14 871 318 14 953 348
15 537 196 15 .622 227 15 707 258 15 789 288 15 .874 319 15 956 349
16 .540 197 16 .625 228 16 710 259 16 792 289 16 877 320 16 959 350
17 .542 198 17 .627 229 17 712 260 17 795 290 17 .879 321 17 .962 351
18 .545 199 18 .630 230 18 715 261 18 797 291 18 .882 322 18 .964 352
19 .548 200 19 .633 231 19 718 262 19 .800 292 19 .885 323 19 .967 353
20 551 201 20 .636 232 20 721 263 20 .803 293 20 .888 324 20 .970 354
21 .553 202 21 .638 233 21 723 264 21 .805 294 21 .890 325 21 973 355
22 .556 203 22 .641 234 22 726 265 22 .808 295 22 .893 326 22 975 356
23 .559 204 23 .644 235 23 729 266 23 811 296 23 .896 327 23 978 357
24 .562 205 24 .647 236 24 732 267 24 .814 297 24 .899 328 24 981 358
25 .564 206 25 .649 237 25 734 268 25 .816 298 25 901 329 25 .984 359
26 .567 207 26 .652 238 26 137 269 26 .819 299 26 904 330 26 .986 360
27 .570 208 27 .655 239 27 .740 270 27 .822 300 27 .907 331 27 .989 361
28 573 209 28 .658 240 28 742 271 28 .825 301 28 910 332 28 992 362
29 .575 210 29 .660 241 29 .745 272 29 .827 302 29 912 333 29 .995 363
30 .578 211 30 .663 242 30 .748 273 30 .830 303 30 915 334 30 .997 364
31 581 212 31 .666 243 31 .833 304 31 1.000 365
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C. Short Term Tables

1. Motorcycles,Mopeds, Antique Vehicles.

Use Short Term Table 3 for all coveragesother than
Comprehensive/Specified Perilswhich are subject to Short
Term Tablelor?2.

2. Snow Vehicles

Use Short Term Table 4 for all coveragesother than
Comprehensive/Specified Perilswhich are subject to Short
Term Tablelor2.

3. All Other Vehicles
Fora policy cancellation use Short Term Table 1 or 2. For
a short term policy, use Short Term Table 1.

Cancellation requested by or on behalf of Insured
1. Referring to the Day T able calculate the number
of days the policy hasbeen in force.

2. Referring to Table No. 1 (inthe case of an
annual policy) or Table No. 2 (in the case of a
six-month policy), determine the “Percentage of
premium”.

3. Subtract that percentage from 100% to determine
the “refund percentage”.

4. Apply the refund percentage to the full term
policy premium as at the cancellation date.
Minimum retained premium must be taken into
consideration.

Calculating premium for aShort Term policy:
1. Referring to the Day T able, calculate the number
of days the policy hasbeen in force.

2. Referring to Table No. 1, determine the
“Percentage of premium”.

3. Apply that percentage to the annual premium.

Minimum retained premium must be taken into
consideration.
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SHORT TERM TABLE No. 1 SHORT TERM TABLE No. 2
ANNUAL POLICIES SIX MONTH POLICIES

Days in force % of Premium Days in force % of Premium |[Days in force % of Premium Days in force % of Premium
1-3 3 181-13% 55 T 15 37-83 58
4-7 9 185-188 56 2-3 16 89-90 59
8-11 10 189-192 57 4-5 17 91-92 60
12-15 11 193-195 58 6-7 18 93-94 61
16-19 12 196-199 59 8-9 19 95-96 62
20-23 13 200-203 60 10-11 20 97-98 63
24-26 14 204-207 61 12-13 21 99-100 64
27-30 15 208-211 62 14-15 22 101-102 65
31-34 16 212-215 63 16-17 23 103-104 66
35-38 17 216-219 64 18-19 24 105-106 67
39-42 18 220-222 65 20-21 25 107-108 68
43-46 19 223-226 66 22-23 26 109-110 69
47-49 20 227-230 67 24-25 27 111-112 70
50-53 21 231-234 68 26-27 28 113-114 71
54-57 22 235-238 69 28-29 29 115-116 72
58-61 23 239-242 70 30-31 30 117-118 73
62-65 24 243-245 71 32-33 31 119-120 74
66-69 25 246-249 72 34-35 32 121-123 75
70-73 26 250-253 73 36-37 33 124-125 76
74-76 27 254-257 74 38-39 34 126-127 77
77-80 28 258-261 75 40-41 35 128-129 78
81-84 29 262-265 76 42-43 36 130-131 79
85-88 30 266-268 77 44-45 37 132-133 80
89-92 31 269-272 78 46-47 38 134-135 81
93-96 32 273-276 79 48-49 39 136-137 82
97-99 33 277-280 80 50-51 40 138-139 83
100-103 34 281-284 81 52-53 41 140-141 84
104-107 35 285-288 82 54-55 42 142-143 85
108-111 36 289-292 83 56-57 43 144-145 86
112-115 37 293-296 84 58-59 44 146-147 87
116-119 38 297-299 85 60-62 45 148-149 88
120-122 39 300-303 86 63-64 46 150-151 89
123-126 40 304-307 87 65-66 47 152-153 90
127-130 41 308-311 88 67-68 48 154-155 91
131-134 42 312-315 89 69-70 49 156-157 92
135-138 43 316-318 90 71-72 50 158-159 93
139-142 44 319-322 91 73-74 51 160-161 94
143-146 45 323-326 92 75-76 52 162-163 95
147-149 46 327-330 93 77-78 53 164-165 96
150-153 47 331-334 94 79-80 54 166-167 97
154-157 48 335-338 95 81-82 55 168-169 98
158-161 49 339-341 96 83-84 56 170-171 99
162-165 50 342-345 97 85-86 57 172 or more 100
166-169 51 346-349 98
170-172 52 350-353 99
173-176 53 354 or more 100
177-180 54
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D. Short Term Tables No. 3 and No. 4
(seasonal use vehicles)

These tables apply to all coverages except Comprehensive
or Specified Perils for Motorcycles, Mopeds, Snow
Vehicles and Antique Vehicles. For Comprehensive or
Specified Perils coverage use Short Term Table No. 1 or
No. 2 ora pro rata calculation, depending upon the
circumstances.

1. Foreach full month that insurance was provided,
charge the corresponding “Percentage of annual
premium” indicated below.

2. Forpart ofa month charge pro-rata of the percentage
applicable to the complete month. For example, in
respect of a motorcycle insurance that commences on
June 7th:

Section B — Private Passenger

The tables below apply to Canadian conditions. If there
is use outside Canada during a month where the table
indicates the charges as “Nil” there shall be an
additional premium charged for that month equal to
pro-rata of the annual premium. The surcharge for U.S.
exposure is applicable, except where the vehicle is
used for personal use only and proof of insurance is
not required.

For example: The insured has a motorcycle that he
wishes to trailer down to Florida to use during the
months of November and December in addition to
regular use for the year in Halifax. The annual
premium is $1,250 excluding any premium calculation
for November and December. Using the Pro Rata Day
Table, calculate the pro rata fraction for the months of
November and December (.164) and apply that to the

total annual premium. T he additional premium charge

30 days minus6 days =24; 24 divided by 30= .8; for November and December will be $205
8times 20%=16% for the month of June.

SHORT TERM TABLE No. 3 SHORT TERM TABLE No.4
Motorcycles & Mopeds and Antique Vehicles Snow Vehicles
el Carp e ST [P el Excluding Comprehensive/Specified Perils

Period Percentage | Period Percentage Period Percentage | Period Percentage

ofannual ofannual of annual of annual

premium premium premium premium
January Nil July 20 January 25 July Nil
February Nil August 20 February 25 August Nil
March 5 September 10 March 15 September Nil
April 10 October 5 April Nl October Nl
May 10 November Nil May Nil November 10
June 20 December Nil Tune Nil December 25
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Rule 132: Reinstatements

A. A policy may only be reinstated if:

a) The Servicing Carrier receives instructions not later than
the day before the cancellation takes effect. T his
includes instructionsfrom a premium finance company.
Where the Agent/Broker has not forwarded paymentsto
a premium finance company, the policy cannot be
reinstated. Cancellation takeseffect at 12:01 am. E.g. If
the policy is to be cancelled effective July 1, the request
for reinstatement must be received by the Servicing
Carrier before midnight June 30. If the cancellation has
taken effect, the policy cannot be reinstatedanda new
application must be completed. Any unpaid earned
premium under the policy due to the Servicing Carrier
must be paid with the new application.

b) The policy was cancelled for non-payment, and the full
required premium is received (by cash, money order or
certified cheque from the insured) or there is written
confirmation from the Agent/Broker assuming full
responsibility for that premium. Where arefund cheque
accompaniedthe registered letter, the amount of the
refund cheque must also be obtained from the insured
(by cash, money order or certified cheque) orthe
Agent/Broker shall assume full responsibility for that
amount.

B. When apolicy isreinstated

When apolicy is reinstated, the Servicing Carrier shall
issue a notice of reinstatement. If necessary, the
Agent/Broker or Servicing Carrier shall issue a temporary
or permanent liability card. If proof of insurance was
cancelled, the necessary proof of insurance shall be
reissued.

Rule 133: Commission Schedule

The commissionratesare:

Experience Individually

Priv ate Passenger Vehicles Rated Rated
Class 10, 11,12 7.5% 9%
All other private passenger 7.5% 11%

For the purpose of determining Commission Rates, the
expression ‘Private Passenger Vehicles’ includes
Antique/Classic automobiles, Commercial-Type vehicles
that are rated as Private Passenger vehiclesand Driving
School vehicles (Class 07), but excludes vehiclesrated as
Commercial or Public vehicles, Fire and Police
Department vehicles (Class 53) and Funeral vehicles
(Class 75)

Rule 134: Not applicable
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